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No. 251. Read tho following lettex from the Dostmaster-General, Madras, to the
Lo Acting Secretary to Govcrument, Revenue Department, Fort Saiut
. George, dated Madras, 30th July 1809, No. 3,148-638 :—

~ Inave the honour to'submit the following obscrvations upon the complaint
. of the Collector of Trichinopoly, regarding the operations of tho Postal Depart-

&

(-]
- . maat in that district, which is embodied iu the D'roceedings of Government,
kN Revenuo Department, dated 12th ultimo, No. 1,670, .

[ "..f o 2. Iregret that I have been obliged to defer the submission of these remarke
. '+ .:e5 long. The delay bas been causcd by the absence, on privilego leave, of tho
~ Iuspecting-Postmaster in chargo of the Trichinopoly District, upon whom I thougut

" it necessary, to call for explanation upon certain poiats. : :

- a

N L
. R

3. I must explain that thero are two Jdistinct measures, the effects of which
tho Collector thinks havo been unsatisfactory, and both of which Lie would wish
reversed. _

4. The first of these is the extension of tho opcrations of the Imperial Postal
Department in tho districts by the opeuing of small Post officesin places previously

served by district offices ; the latter being thus rendered unnccessary and
closed. : :

T 5. The sccond is tho placing of the district post of Trichinopoly under the
< management of tho Postal Department. . :
v . 6. . The first.of theso ',}ncasurcs was recommended io o Circular from tle
1 <. . .. Dircetor-General of the Yost Ofices in India in Juone 1869, in wbich}xc observes us
| - " follows :—* It will, I thiok, bo generally found, that on tife substitution of 8 ch'u-
v " lar Post Office for a District Post Office Roceiving House, the correspondence will
" ipnerease in the course of six montha by about thirty-tlhree per cent.” I shal! erscxxtly
o ghow that this anticipation has becn far more than realised in tho Trichinopoly
. District. :
L/{- " 7. Itis quite conceivable and vory probable that the Reveoue omccrf; of a
l; 4 - . district may cxpcrienco sorno inconvenieace from the abolition or reduction of
‘such an establishment as tho District Post, which was entircly under their orders,
and that whenover such an event might tako placo, it would be considered prema-
.o " tare. But I think there can be no doubt that tho advantages which the public
\ derive from tho substitution of Imperial for District Post Oflices is far more than
suflicicnt to compensato for tho temporary inconveuicence which such a change
may be cxpected to bring with it.
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8. This chango has now been in progress theraghout India during the last
four ycars. - It bas been carricd into cJcct in every

district iu this Presidency;
in mapy to a far gre.atcr' extent thau in ‘Trichinopoly. I have no doubt whatever
that it has worked most beneficially for the public, and I have never before heard
. one word of objection to it. 7' ' :

9. Tho sccond measuro of which Mr. Banbury complains is the placiog of
" tho District Post of the Trichinopoly District under the managemecnt of th‘? Linpe-
rial Postal Departinent.  'T'bis was done, asan experimental measure, two ycurs ago,
and [ bave had overy reason to- belicve ‘during that time, until 1 received

Mr. Banbury's corplaint, that tho experimont had been porlectly successful,
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, }0. I may lero observe that in ﬂ;o
Yrovinces, and in the Central Provinces,

been entrusted to the officers of tho Imperial Post

11, To theso two measurcs the Collcetor attributes certain defeets, real or
14

supposed, of which he comnplains in the work;
e . : rking of the Po: in Lis distri
[hese I will now nntice so far as they arc dcﬁni’t,o * che ta bis district

Bombay Presidency, in tl;o North-West

12, First, it is eaid that there is great dela
covers from one district offico to another. Fo
admiit, most just ground. Tho delay arose fr
~of the Taspecting-Postmaster in regard to the t
Mails. It lias been at once rccti(icd, and migh

. Lad been Lrunght to my notice. ’ °
13. Tho next complaint is of the imperfect de

the talooks. 'This also is now, for tho first time
fact is that this duty has never been petformed by ’tl
the Revenuo officer, but by villuro officials and me

Tahsildare.  Upan receiving this complaint, I gy
[}

y in the tr_ansmissionAof ECIVICO
r this complaint there has been, I

imes of making up and despatching
t Lbavo Leen rectified atany tiiae, if it

livery of tho District Cuzelle in
brought to my notice. But the
ie District Post even when under
game nssisf:mcé. (which I found had Leen “'itlnlxc;’<;;(;8ts:lot;)dtll.:e Cou(:dor e

I,’::;:l Dtcp:xrtmcut a: formcrly.. This he dcclian doil:w ni(;o;tmu(\dl to “'0.

. g stps to provide a sufficicnt delivery establishiment s o
faeg sters ithment for cach Post Offico

- 1 A third complaint is, that the Dy . .
. ‘puty-Poxtmasters . .
themsclves independent of the Collector, do not take the tro:l?li S)O,‘;’:;:':;hs fCC:mg
- themselves

acquainted with his movements, and : .
Gc?om:mtahs used to do formcrl}’.’ Up?nc:c,::t;lvti::stﬁ?: : 9‘"0]“?0 o Tnlook Lost
no doubt the Collector has gond géound,) I sent :trict 0:‘;“[) aint, (for which I have
in the district, pointing cutto them the neeessity for cons ‘;ff! to the Postal officers
venicnee in every possible way, C ulting the Collector’s con-
15, Of tho other complaints, some are too gencral and indefin; .
a reply.  Others(such as the missending of o lcu:,) are sucls indefinite to admit of
often made with justice against any Post Oftico in the wor(l:d‘ * could, of course, be
16. That the public generally in tho district are di"sati.qf‘ d .
thinks I cannot believe. | I <.lo not find the public in ot"-wr dnxsct as Mr. Banbury
. expressing any dissatisfaction that they may fecl, and the complail:lctlslbn'ckwan! in
from the Trichinopoly District bave boen extremely fow, whild thee tve reccived
has increased in g very remnarkable degre., ’ correspondenco
A1 Duegret thatso g a time slould lave been allowed to pass bef '
complaints were made to me.  Inced 2 arcoiy suy tiat to s deo arrlx ) t oro theso
tho Iost Oilice, tho co-operation of the ofticers of Government inpthc e . sucl.x as
“tho highest value, nor can this be rendered more usefully than Ly bri l;r.olmc“ "fo‘
any defects observable in existing establishments or oppn;rtuuitic; for tl]‘°'.h,_, to no.txce
18. Ilave already alluded to the great increase whicl han t.‘fklr cxtcn's:o?.
the correspondence of Trichinopoly in thelust two years. Thcrc.!ns ;cc" placo in
_increase throngliout tho I'resideney, Tt the incrcase in Tricl . ?lingmdgul, :
far more than commensurate with it ;" for, while the 1ncrcase .ilx:"t(l’nrt:o n)m:l:: 1:0007;
s .

govcrafpf delivery throughout the I'residency in 1368-69, as compared with 1866-¢7
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tho management of all District Posts has .

om faulty arrangement on the part -

ssengers under tho orders of the -
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is twenty-four per cent., the increase in the Trichinopoly District in the first quarter of
1869, as compared with the corresponding quarter of 1867, is no less than eighty-one
per cent., and this increase has been going on steadily month by month duringthe last
two ycars.

19. Further, of tho lettersfor dclivery throughout the Presidency in 1866-67,
the proportion returncd undelivered to the Dead Letter Office was 1-85per cent. In
1868-69 this proportion fell to 163 per cent., showing an improvement represented
by ‘22 per cent. I now take three months in tho beginning of the ycar 1867 and
tho three corresponding months in 1869, and I find that while the proportion of
undclivered lettérs in the Trichinopoly District at the former period was 19 per
cent., it fell at the latter to 1:56, showing an iinprovement represcnted -34 per
cent. ; Trichinopoly baving in this important particular also moro than kept paco
with the rest of tho Presidcucy. This is tho more remarkable when it is remem-
bered that imperfect delivery is ono of the principal grounds of complaint.

20. 1 trust that these facts will satisfy tho Government that tho measures
complained of by Mr. Banbury havo becn ncither so premature nor 0 unsatisfac-
tory in their results as ho thinks they have been.

21. I inust observo in conclusion, that the revision of the District Post Estab-
lishment in Trichinopoly, which was recommended in my letter to the Board of
Revenue, No. 2,250, of “he 24th July 1868, would, if sanctioned, have gone far
towards removing tho principal grounds of Mr. Banbury’s complaint. From the
Proccedings of the Board of Revenue of the 21st November 1868, it appears that
this measure was recommended for tho sanctiou of Government ; but if any orders
have been passed upon it, they havo not yct been communicated to mo.

No. 262. _Onper tneseoN, 18th August 1869, No. 2,359.

Ix their order, under date 16th
March 1867, No. 639, tho Government
. . sanctioned tho temporary transfer of
the management of the District Post in Trichinopoly from tho Revenue to the
Postal Departiment as an experimental measure. : .

2. In his letter, dated 23rd April 1869, recorded in the G. O, dated 12th
June 1869, No. 1,670, tho Collector of Trichinopoly reported that the result of two
years' trial of the chango of system had been most unsatisfactory in almost every

Mis~cllancous.

respect.

3. Tho Postmaster-General to whom Mr. Banbury’s lctter was referred now
explains that many of the defects pointed out by 3r. Banbury wero capable of
cusy remedy, and states that the general public has benefited by the change, that
correspondence lias largely increased in tho district, and that the per-centage of
undelivercd letters is very small,

4. Under these circumstances tho Right 1lonourablo the Gorvernor in Council
sanctions the continuance of the present temporary arrangements until the closo
of tho present ofticial year. The Collector will report again on the matter after a

‘a
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_carcful inquiry not later than December next, in order that the Govoroment may
determine whether or not it is advisable to re-place the Dijstrict Post on its old |

fuoting. '
It et v .. (Truec Extract.)
| . . (Signed) RS ELLIS, ;
s : Ciicf Sccrelury. .
t,
v
: To tlo Board of Revenue.
,» the Pustmaster-General.’
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