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GOVERNMENT OF MADRAS.

PUBLIC WORKS DEPARTMENT.

Railway.

Circular from the Governmest of India, Public Works Department (Railway Traffic),
to the Joint Sccretary to the Government of Madras, Public Works Depart-
ment, Railway Dranch, dated Simla, the 10th July 1895, No. 14-Railway.

Read— -

Goverament of India circular No. 17-Railway, dated the 23 Scpteroher 18735,
Do. resolution ,, 1002 R.T,, ,» the 10th October 1882.

Read the following papers:—

Deo.
Do.
Do.

circular

» 111-Railwsy, »

2
XI

»”"”

the let March 1883.
the 31st January 1583.
the 10th July 1388,

Deo. letter No. 370 R.T., and memo. No. 571 R.T , datod the 17th October 1894,

—

From J. G. II. GLASS, Esq., C.E,, c.1.e., Secretary to the Government of the North-
Western Provinces and Oudh, Public Works Department, to the Secretary
to the Government of India, Public Works Department, dated the 7th May
1594, No. 173 E.RR.

I am directed to forward, for the information of the Government of Tundia, trans-

" lation of an article which appeared in the Naymul Akhbar publisbed at Etawah, dated

31st March 1894, on the subject of the grievances which third-class passengers are
subjected to on Indian railways.

2. 1 am to eay that the article is a sensible aud moderate one, and that the
Jdissdvantages as described, which native passengers labour under, deserve considera-
tion. 1t may not be possible to provide latrine accommodation in the train for all
third-clacs passengers, but it might be arranged to provide a third-class latrine
carrioge, for which a charge of one snna could be levied so as to prevent its general
use. This, with a balt of sufficient time at certain fixed stations and adequate latrine
accommodation at such places, would probably remove the unpleasant inconveniences
undoubtedly experienced by third-class passcozers under existing arrangements.

I am to add that the complaints about overcrowding are not without foundation,
and that it appears necessary steps should be taken to remedy the grievanco.

-
ANNEXURE.

Ansraact translation of an article in the Najmul Akhlar, Etawah, dated 31st March 1894, about
_the grievances of passengers on Indian railways.

An the law relating to railways will bo framed by the Legislative Council on the arvival
of the Vicorny at Simla, we heg most respectfully to bring to the notice of llis Excollency and
of the Mcmbers of tho Council the gricvances of third class and intcrmodiate clase passengers
(on Indian railwsys), especially the natives of India. ‘I'hey contributo very largely to the incomo
o£ Imh'ulx railways, snd 1o mitigating their suffering Government will oconfer & groat blowing ou
tho peoplo. .

Theso passcagers fare worso than bruto-beasts. Tho prescribod number to be carried in each
carriag) is never exceedod in the case of animals, nor do they stand in need of any latrino accom-

modation. In tho caso of passengers maotters aro quite tho coutrary. Somo of their grievanws
are cnumerated below :—

) (1) They suffer very much owing to want of sufficiont latrino accommodation. The
distroes of & person restraining by effort his inclination to perform the officos of naturo msy well
be .xmngmod. If s passcuger comes out of his carriage to onso Limsolf at 8 railway station, the
train may start beforo ho returns, and he may thus bo deprivod of tho company of Lis freinds, &c.,
or Lo must suffer the sgonics conscquent upon & forcod restraint of an urgent inclination to go to
stool. Should the poor passonger's efforts in this direction provo unsucccsaful, tho reeult can be no
other than the pollution of the carriago by his excrets, the snnoyanco of his fellow-passcngers, and
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robably his conviction for breach of railway rules. Under theso circumstances, it is of the utmost
importance to make arrangements for suffcient latrino accornmodation for intermodiate and third
class passcngers. A privy may bo attachod to cach carmago, or thero may bo ono latrine car
attachod to each train; in either caso arrangements should bo mado so as to sfford casy access to
the privy while tho train is in motion.

The latrincs at railway stations aro not sufficicntly screenod from view, and the best way to
romove this defoct is to hang canvas screens from iron hars in front of cach privy.

(2) The maximum number of passengers to be carricd in each thin-class compartment is
fixod st ten; when tho full number travel in a cornpartment, the passengers are subjectod to great
inconvenienco. ‘I'hero is not room enough for s singlo pamcnger to lio down, end in summer and
tho rainy scason tho overcrowding of pascngers may tend to the outbreak of discase. Thoes
passengers who have to go to distant placcs especially suffer from tho inconvenicnces of this over-
crowding. It is desirable that tho mazimum number of third-class passengers in cach compartment
should be fixed at six in sumumer, and at cight in other scasona, In this caso the passengers will
got room to lio down and sleep by turms. '

(3) Whenever tho numher of passengers is largo, tho station master snd his subordinatcs
forcibly cram in 0o many 8s fftecn or sixtoen ngers in cach compartment. Epecial officers
should be sppointed by Government to sce that no passcngers boyond tho authorized nnmber
au; foreod into tho carriages, and tho Railway Polico also should take notico of complaints of this
naturo.

Notices in vernscular languages should bo affixod to cach carriagn to inform tho passongers
that they can at once complain to the Railway Polico regarling mattors of this nature. Theo
policeuan travelling with cach train should carcfully look to thceo matters, and railway scrvants
should bo soveroly punished for broach of railway rules. Governmont officers who may be travol-
ling in first and sccond class carriages shoull also occasionally sco how third-class pamongers aro
treated. Dintrict officers also, whon visiting important railway stations, should look to theso
matters. In short, everything will go on smoothly, if Government directs its sttention towards
the matters brought to its notice and makes proper arrangements for inspection of tho work of
railway omIil“oyés. .

(4) Tho inconvonicnecs and troublo cornplainod of abovo are folt vory m'uch at tho time
when bathing fairs aro beld. The srrangemonts mado by tho railway administrations slwaye

provo insufficient to copo with tho difficultics of the situstion. Tho conscquenco is that trains aro

s0 much overcrowdod that thero is scarcoly enough room to breathe. A majority of pilgrima being
dirty and unclean, infectious discascs soon break out and thousands of lives aro lost. To remove
theso difficulties special trains should be used for the conveyanco of pilgrims, and tickets should bo
sold to as many passengers only as can bo convoniently carriod in 8 train. Thoso who remain
bohind should bo scnt in spocial frains or in carriages attached to goods trains. Sparo carriagos
should be kept at all important atations to bo utilized whonover thero is sn unusually largo press qf

ssengors.  Tho ahove suggestions, if actod upon, will remove all causcs of complaint, but it 18
neccseary that District officers should direct thoir attention to thoso matters.

(5) The passcogers in tho thirl-class carriagos aro sllowod to ohtain & full compartment or
carriage by payment of oight persons’ fare for each compartment. This conocssion, approcisted
as it is by tho pooplo, is withdrawn during the timo of the fairs. It is obviously upjust to with-
draw tho concession st & timo when tho income of railway companios inercasos to an enormous
extent. Taking into considoration the troubles which mombors of & family havo to undergo by
being forcod to travel in scparate carriagos, it is vory desirablo that rescrved third-class compart-
ments should always bo procurablo.

Office memorandum from the Officiating Deputy Secretary to the Government of
India, Legislative Department, to the Government of India, Public Works
Department, dated Calcutta, the 14th February 1895, No. 295.

The undersigoed is directed to forward to the Public Works Department a copy
of the questions regarding conveniences for railway passengers asked by the Honour-
ablo Prince Sir Jahan Kadr Meerza Mubammad Wabid Ali Rabadur, x.c.1.E., at the
meeting of the Council of the Governor-General for tho purpose of making Laws
and Regulations hold on the 7th instant, together with a copy of the answers given
thereto.

—

Anxgxtat,

“ulice of question U be asked at the Mreting of the Governor-Generals Cuuncil fur the purposs of
making Fawes and Regulations to be hell on Thursiny, the TtA February 1895, by the
Lon'ble Prince Sir Jahan Kadr Meersa Muhammad Wakid Ali Bahadur. :

TWill the Government state what reforms of late bave beon made or are now contem.

phted —

(1) to diminish overcrowding of third<lass railway carrioges ;

L9
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(2) to supply latrine sccommodation to such carriages for male passengers as well as fomale
who may be travelling long distances ; . .

(3) to facilitate the sale of third-class tickets st large stations; ] )

(4) to secure greater privacy st the exposod latrines which now exist at most stations on
the Indian railwsys; '

5) to scoure s moro Lberal supply, in the hot scason particularly of filtered or wholcsome
drinking-water at all stations to Native and Europesn passengers alike ; -

8) and for the further protection and comfort of nutive female passengers when travelling
by themselves, by the moro extensive employment of f(.!m;llo wardens or ticket-collectors, or by
opening special waiting-rooms for nutive females st principal stations under fcmale supcrvision,
as are now to bo found on certain railweys only.

—
Angicers.

(1) The Government of India have the subject under consideration and will shortly issue
orders d=aling with it. )

(2) A siunler quastion was asked in Council on the 8th March 1894. Tho reply then given
is as follows and appears to mect the llon’ble mcwber’s enquiry :—

« The question of the extent to which the proviuign of latrine accommodation on possenger
trains should be made compulsory was corefuily exsmined by this Council at the time when the
Indian lailways Act, 1890, was under its cousideration, and the result of the Council’s delibera-
tions is embodied in section 64 of that Act. Latrine accommodation is pow provided on all rail-
ways to the full extent required by law. The Uovernment of Icdis, as at present advised, do
not propose to procced to fresh legislution on the subjeot.”

(3) I'he Government of India bave instituted enquiries with a view to consideration of the

tter. :
o 04) This matter is being dealt with by Government together with the subject-matter of

uestion (1)
b () '(l'go question of an improved supply of fltered water to passengers bas been referred
to tho members of the Railway Conference for discussion, and the Goverument of India will con-
sider the subject oo receiving the reconunendations of the conference.

(6) Lteforms of the kind referred to in this question have not usually been introduced at
the suggestion of Government, nor have Government contemplated interfcrence, in regard to
them, with tho railway sdmiuistrations, which bave in the past introduced on their own motion
pecossary arrangements of the kind at such large etations as appeared to require them, aud have
at all times evinced readincss to meet the reasonable requirements of the travelling publio where
tho development of traffio has justified the introduction of additional conveniences.

Ofice Mcmorandum from the Officiating Deputy Sccretary to the Government of
Indin, Legislative Department, to the Government of India, Public Works
Department, dated Culcutta, the 26th March 1895, No. 720,

The undersigned is dirccted to forward to the Public Works Department a
copy of the question regarding the levy of ducs from vendors of refreshments at rail-
way stations, asked by the Honourable Mabaraja Partab Narayan Singh of Ajudhia at
the meeting of the Council of the Governor-General for the purpuse of making Laws
and Regulations held on the 21st iustant, together with a copy of the answer given
thereto.

ANXEXURE.

ExTteact from the abstract of the Procot.dipgs of the Council of the Governor-General of India,
asscmblod for 'tbo urposs of making Laws and I atiops under the provisions of the
{;diulx;Councxh cts, 1861 and 1&92 (24 and 25 Vict., Cap. 67, and 55 and 46 Vict.,

p- 14). :

Tho Council met at Goverument louso on Thursday, the 21st March 1895.
[ ] o [ ]

[ J [ ]
Quecation and ansicer,

Tho Ilonourablo Maharsja Partab Naraysn Siogh of Ajudhia asked : —

* (a) Has it come to tho notice of tho Government that on the Oudh and Rohilkhand and
other railways tho right to scll pativo refreehments, fruits, &o., at the station platforms is leased
out to diJerent persous at rather exorbitant sums, and thus, instead of sffording greater facilities
to tho nativo passengers for procuring good snd wholceomo refreshments at rcasonablo prices, the
railway administration utilise it as mcans of increasing their incomce.”

° ° . . °
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Tho 1lonourable Sir Charles Pritchard replied :—

“ (4) Tho Government of lndia aro aware that the right to sell nativo refreshments at the
1

stations of the Oudh and Roki i i 1odi
reepeotahlo bidders. ilkhand railway is periodicaily sold by suction to tho highost

** The Government of Indi .
rofroshrmonts aro exorbitant. ndia aro not awaro that the sums paid for the right to scll the

* The oharges are mnot leviod for tho i i
ol ) { P of increasing th i
but bocauso it is noccesary, in the intercst both of tho travelling gubli':: :o:(;u:;a t;:tf) 391?.’;':5'

ministration, to limit the number of vendors who are allowod acocss to the passcuger platforms.”
8.

Olservalions.—The circulars and i '
. resolution read abovo show that wi i '
f:;r;:st& ::: ;c;r:}éogte:ndfconvctgxcnco of native passengers when tmvelli::'ulla; r:‘i(l:: ato
: _been, from timo to time, put forw at o
others interested in the general welfare of ,tlfo con(:g‘unx:gyPOth by Goverament and by

2. Although many of th agesti
strations of theg aeven{l Indi(.:x? ?;?l?:;}:,n:ol::;l‘;izlt:eaguycltx’eent‘!‘:dopted o7 theadmini-
h ; as i
ﬁftv?:l:tfi:tol; ;;a?{ay 1t89~:) and in the memoranda by’ the (levern(ils::nrtef(ffr r;:d}: ilzl: 3::
g ) ment above quoted, continue to be received i i
:vohrzfmtts anlc}.mconvem.ences, which nrc: it is alleged, expericnced bryc%;:d:xitgiv;he gll's.
w ut ravelling by railway. Tho Government of India, therefore. considers itp(ix i
'le o again call attention to tho matter and invite the co-opcra,tion of the ous
railway administrations in the removal of all reasonable causes of complaint e

3. Tho measures to which it is at i
. ; resent desired i invi
epecial attention of railway administrat!i)ons are— more particularly to favite the

(1) the provision of additional waiting room accom i
' . i modation and s}
for intending passengers, with female attendants whenazep:;:lt:c::::rgs
0 modation fur women is available ; and )
e improvement, where necessary, of existing latri iti
iy § screczaa or other mcans of secur)iilg privacy% atrincs by the addition of
1) improved arrangements (a) for the provision of wholes
at a reasonablo cost ; and (4) for tho distribution of purzm(;ri:ifir::‘hmcms
cspccmlly in the hog weather and during fairs or other large t%-w.atcr,
with pt:'opcr precautions to protect it from pollution—to thif::nde ntn g:i
;:;%c:ec t(::%v f{ﬁcttl(:d at Ieugmc-waltcrin;; stations, and, wherever pos:i%;le
o raillw 'l nici i
ot ay supply, or with the Municipal mains whcrt;
(iii) the rcmoval of delays and difficultics in ini
) . obtaini ird- i
the. opening .of ticket-offices for a more prolgfnetg"dcrcih;sbtwkcts by
" arrival 9! trains, or, whero necessary, for the whglo dg .o eloro the
ehest:abhshmept, whero the demands of traffic call for i{ of agenci
tht e issue of tickets in th.o bazaars or other convenient l,ac a.o e for
e pgovxsxon at large booking centres of additional ticketgis i,
and of additional etaff for the issuc, checkine and colle
and the employment of femalo ticket-collectors when
) ing with female passengers ; , po
(iv) arrangements for {he better supervision of
:lt the ‘tiermlnal station and elsewhere
esigned to prevent overe i
") thlmve to be dealt with ; rowding end
v) the running, on such occasions as fairs or
olllhexl' dtxmt;: when necessity nnexpectcdlyottxlrlii:rc
:d(:inistv:a tt;:np;o:sxble by arrangements between the different rail
Should bo lons ogn::r&ei;e;e n;)zlx through to destination, and w!:ri:
! ublic convenicnce with as 1 i
ance as possible to the regular train service, or to t:;xtl;n:xl:odl‘)?utrl?;

ordinary travelling public i A
tion stations ; &P of station ccommodation, especially at junc-

(¥i) conveniont stoppages of trains to i
cuable
refreshments and obey the calls of natur:atil: imati ing gi

suing windows
ction of tickets
ssible, for deal-

Pilgrim traffic by the erection
of enclosures or other means
confusion when large masscs

large gatherings, and at
8, of special trains, which

e e = —e———
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(vii) the reduction during the

iis) the introduction, as conte
(i) the 17th October 1894 abov

use of goods wagons for
unavoidable.

passenger
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r of the number of passengers carried

ted, of suitable rules to regulate the

e quo . . .
traffio in cases in which such use 1s

e '

Resolution. -—Ihvfix:g ragargn t:;e;.t

tandpoint of the Lov [

:lrx‘:? :lf‘ et;xe. ngrpcat mass_of the travelling

desires that the authorities of the
attention to the subje

and by the introductios,

may show to be pecessary or desirable.

bject b enforcing the 'rigi
{rom time to time,

he extreme importance of the matter, no less
and of the railway administrations than from

public, the Governor-General in Council

several Indian railways should give their constant

d observance of the rules already in force
of such further reforms as experience

e ——

Order.—Ordered that this resolution,

he North-Western Proviness and Oudh

* %‘:«m: !:o. r'll ER., dated the 7t May 1894,
and its enclosure.

Memorandem by the

lative Dopmnnllt.‘:l:. 293,

1095, and ite enciod . . .

. the Government of India in tbe Legie-

”.I.:::nl;l:;:;n:. No. 720, dated the 26tk March 18¥6,

its euclosares.

+ ﬁ.:%;‘:mmnu of Madras, Bombay and Bengal.

The Chief Conuiuioumf Barma and Asmm.

The Resident ot Hyderabed. ]

The Agent to the 6ov.mov-.0monl for Rajputana.

The Direotor-Genarsl of Bailways. »

The Counsalting Enginesrs to the Government of India for
Caloatta, Luckoow and Asssm.

Goveroment of Indis in the lagis-
dated the léth Felruary

together with the documents marginally
noted,® be communicated to the Local
Governments and Administrations and to
the officers noted in the margin,t for
information and guidance; salso to the
Government of the Punjab, the Chief
Commissioner of the Central Provioces,
and the Agents to the Governor-General
for Central India and DBaluchistan for
information.

2. Ordered, also, that copy be for-
warded to the Government of the North-

Railways, Western Provinces and (udh, for infor-
mation, with reference to letter No. 178 E.R., dated the 7th May 1894, from that
Government.

3. Ordered, further, that copy be forwarded to the Home Department for
information.
(By order.)
(Signed) F. B. HEBBERT,

Under Secretary.

Ozpzr—dated 8th August 1895, No. 609

R., Public Works.

Ordered that the Circular quoted above, with its enclosures, be published in Part I

of the Fort St. George Gazelle.

(True Extract.)

To the Superintendent, Government Press.
Editors’ Table. :

Exd. Sbaik Karim,
Bpase Copiss

Under Secy. to Govt., P.W.D,,
Railway Branch.
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Reod, Enal,

G.0., 8th Auguat 18935, No. 509 R,

AUGUST.

Native Passengers

Government of India Circular inviting
the special attention of Railway Administra-
tions to vertain measures for the comfort
and convenience of — when travelling b
railway, ordered to be published in the Forf
St. George Gazette.

[Enclosure No. 1 to the Government of India circular No. 14 Railway of 1595.] .
No. 178 E. R., dated the 7th May 1894.. o
From—J. G. fI. Grdss, Esq., C. E., C. L. E., Secy. tothe Govt. of the N.W.P.
& Oudb, P. W. Dept., - \
To~The Secretary to the Goverament of India, P. W. Dept.

i forward, for the information of the Goveraraeot of India, tranmslation
of anla:al‘il::;?:g :‘;)pearcd in tho Najmal Akhbar published at Etawab, dated 3lst March
1894, on the subject of the grisvances which tbird class passeagers are subjucted to ou Indisa
railways. .

2. I sm to say that the article is a sensible and moderate oge, aod that the disadvantages 7
as described, which native passen;rers labour under, descrve consideration. It may pot be
possible to provide latrine sccommodation in (§0 train for all third ‘cl:us passengers, but it
mirbt be arranzed to provido a third class latrine carriaze, for whicha ‘churg.e of one anna
could Le levied 50 as to prevent its general use. This, with a halt of suflicient tine at certaia
fixed stations and adequate latrine accommodation at such places, would probably remove the
uonpleasant inconveniences undoubtedly experienced by third class passcogers uander esistiog
arrapgements, ) _

I am to add that the complaiats about overcrowding are not without foundation, snd

that it appears necessary steps sbould be taken to remedy the grievaace.

[Annexure in above.]

Absiract translation of an arliclein the -Najmul Akbbvar, Etgwah, dated 31it March 1894,
. about the griccances of pastengers on Indian railvays.

As the law relating to railways will be framed by the Legislative Council on the arrival
of tls Viceroy at Simla, we bez most respectjefily to bring to the notice of His Excellescy
snd of the Members of the Council the gricvances of third class ond iotermediate class
passengers (on [ndian railways), especiully the nalives of India. They contribute very largely
to the 1ncome of Indian railways, and }’ mitigatiog their suffering Goverameat will confer a
great blessiog on the people. .

These passcogers fare worse tl. ‘brute-beasts. The prescribed number to be carried in
each carriage is never exceeded U.Axe case of animals, nor do they stand in need of any
Jatrine accommodation. Io“tlhé cuse of passengers matters are quite the contrary. Some of
their grievances are enumcrated below.

(1) They suffer very much owing to want of sufficient latrine accommodation. The
distress of s person restraining by effort Lis inclination to perform the offices of nature may
well be imagioed. If a passenger comes out of his carriage to ease himself at a railway
station the train may start before he returns, aud he may thus be deprived of the company of
his friends, cte., or he must suffer the agouics consequent upon a forced restraint of an urgent
inclination to go to stool. Should the poor passenzer’s efforts in this direction prove unsuccess~
ful, the result can be no other than the pollution of the carriage Ly his excreta, the annoyance of
his fellow-passengers, and probably his conviction for breach of railway rules. Under these
circumstances it 13 of the utmost importance to make arrangements for sufficient latrine accomn.
modation for intermediate and third class passengers. A privy may be attached to each ‘e
carriage, or there may be oae latrine car attached to cach train;in either case arrangemcats
should Le made so as to alford easy access to the privy while the train is in motion.

The latrines at railway stations are not sufficiently screcaed from view, and the best way
to remove this defect is to hang canvas screens from iron bars in front of each privy.

(2) The mazimum number of passengers to be carried in each third class compartment is
fixed at ten; wheu the full aumber travel in a compartment, the passengers are subjected to
great inconvenience. There is not room enough for a single passenger to lie down, and in
summer and the rainy season the overcrowding of passengers may tend to the outbreak of
disease. Those passeogers who have to go to distant places especially suffer from tbe iuconve-
niences of this overcrowding. It is desirable that the maximum oumber of third class pas-
sengcrs in each compartment should be fixed at six in summer and at eizht in other seasous.
In this case the passengers will get room to lie dowa and sleep by turns.

(3) Wheaever the number of passengers is large, the station master and bis subordina‘es
forcibly cram in 80 many as filteen or sixteen passengers ia cach compartment., Specisl
officers should be appointed by Government to see that no passongers beyond the authorised
number are forced into the carriages, and the Ruilway Police also should take notice of com- .
plaints of this nature. :

[ . ) - - - . . TN A b
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Notices in vernacular languages should be affix
: ed to each carri i
"l!‘::: u‘ﬁ;ﬁ:” ?n .ltl,""“ complain to the Railway Police regaxdci.:;‘s.:?e: forfmtt‘.‘h‘o passen-
The .p:u .bo:::;d ;avo mglthh each - train should cyrefully look to these mattcr: d“ nature.
oy bt .i“:i": Yy punished for breach of railway rules. Goverament, ‘Ei railmey
At tan. t:d rs Dl.nd'ucond cluss carrisges should also occasionally see ho(\’v tcl:'"d o
ook to these matters ) 1 wtrict officers aleo, when visiting important railwa otati e Clese
- In short, everything will go on smoothly if Goverynmox.xt.m;i'x:oc.t,l:o".l';l
i

atteotion towards the matters b i i :
tion of the work of railway .mp{:;f,f“ o its notice and makes proper arrangements for inspeo-

(4) Tbe inconveniences and trouble complai
) ) plained of above are felt i
:l:e.l;':::t::x:{i;m?&in. .:0 beld. * The arrangements made by the ni‘;:rl’ym:;t}::i.nti‘tbe e
Sy, Prove inso cmnh to cope with the difficulties of the situation. The conse voes e
b At m:c‘ overcrowded that there is scarcely enough room to b;"lug;nco is
majority of l’:m? u'Irl ciag dirty nnd‘uncloa.n, infectious diseascs soon break out and e& e. A
of pileviome o ko tnm;:ove thess difficultios special trains should be used for the co remands
of pilg ina’tni ic ';hu ould be #0ld to as many passergers only ss can be con"e ntly
camied 1o8 oo;. - ose who remain tebiod shiould be seat in apecial trains or in \crem?ntly
attache Wh.;;:"es tr;xns.. Spare carriages sbould be kept at all important ltation:";llg;-
sotod pemet :' ere ll.l 80 unusually large press of passcogers. Tle above surpest; s, i
prio n, emove all causes of complaint, but it is necessary that distri Fers sho, H
t their attention to theso matters. . 4 trict offcers ehould

(5) The passengers in the third class carria . i |

) _ ges areallowed to

::’i‘:‘fbbytglymenlt of.exgh.t persons’ fare for each compartment, o'?‘tblilsnc:::el:s?z: plrtmept o

" wighdg :hpeop e, is mt,bdn.wn duriog the time of the fairs. It is obvi:;'PlProcl!lcd

fo withdr w the conccl'ls‘loq at a time when the income of railway companies im Yt

in eno ou:,ex!:.nt. aking into consideration the troubles which members ofa [ncr'elma "

third cle:;8° y being forced to travel io separate carriages, it is very des; bl prig Mt
s compartments should always be procurable. 7 Cesirable that reserned

—_—— . A — -
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[Enclosure No. 2 to the Government of India circular No. 14 Railway of 1895.]

No. 293, dated Calcutts, the 14th Pebruary 1805,

Office Memo. from—Officiating Deputy Secretary to the Government of Iadis,
Legislative Department,
_~  To—The Government of India, Public Works Department.

Tfe undersizned is directed to forward to the Public \Vorks Department a copy of the
questions regarding conveniences for railway passengers asked by the Ilonourable Prince
Sir Jahan Kadr Meerza Muhammad Wabid Ali Bahadur, K.C.LE., at the meeting of tbe
Council of the Governor General for the purpose of making Laws and Regulations beld oa the

7th instant, together with a copy of the answers given thereto.

P

.' [Anncxure in above.)
i J
NOTICE OF QUESTION
20 be asked ot the Meeting of the Governor General's Council for the pwrpose of making Laws
and Regnlationa to be held on Thursday, the 7th Felruary 1895,

C ——— ’

By the Ilon’ble Paince Siz'Jamax Rabr Meeaza Munaxuap Wanip Avt Bavapcr :—

Wili the Goveroment state what reforms of late bave been made or are now contem.
plated—
(1) to diminish overcrowdiog of third class .nilwly carriages;

(2) to supply latrine sccomwodation to such carriages for male passengers as well as
female who may be travelling looy distances;

(3) to facilitate the sale of third class tickets at large stations; _
(3) to secure greater privacy at the exposed latrines which now exist at most stations
on the Indiag railways;

(5) to secure 8 more liberal supply, in the hot season particularly of fltered or whole-
sorne drinking water at all stations to Native and Europcan passengers alike;

(6) snd for the furtler protection and comfort of native female passengers when travellioo
by themselves, by the more extensive employment of female wardens or ticket:
collectors, or by opening special wailiog-rooms for native females at principal
stations under female supervision, a8 are now to be found on certain railwtpys

only.

‘Answers,

(1) The Government of India have the subject under iderati .
issus orders dealing with it. consideration and will shortly

(2) A similar question was asked in Council on the 8th March 1893.
given is as follows and sppears to meet the Iloa'ble L}:‘;ur,“.nq;’:‘;:f_‘!ﬂ] then

«The question of the extent to which the provision i .

enger trgim should be made compulsory was carzfully eu:xfinl’lt;‘;.tb?:"g::cdiruo: t(l:n
time when the Indian Railways Act, 1890, was under its consideration, and the res lt. £ h:
Council’s deliberations is embodied in section 8% of that Act. Latr’ine lccommo‘:’ t.° th
pow provided on all railways to the full extent required by law. The Government f. llond,u
as at present advised, do not propose to proceed to fresh legislation on the subject.” ot ‘ndi,

he !Szu'l:le Goveroment of India have iostituted enquiries with a view to consideration of
(4) This matter is being dealt with by Government together with the subject-matter of
question (1).




LY

AN
W g T T e —— s - e e ———— g > m— e .-
- > - - e .

° [
3 [General Disiribution.)
4 h' ' ' ¢
9
[ 8
| Circular No. 14 Railway.
GOVERNMENT OF INDIA.
PUBLIC WORKS DEPARTMENT.
' RAILWAY TRAFFIC. .
Simla, the 10th July 1893.
! Measures for the comfort and convenience of native passengers.
! —
1 Read— :
! Government of India circular No. 17 Railway, dated the 23rd September 1875,
I Government of India resolution No. 10¢2 R, T, dated the toth Octrber 1882.
" Government of India circular No. I1I Railway, dated the 1st March 1883.
: Government of India circular No. 2 Railway, dated the jist January 1835,
Government of India circular No. X1 Railway, dated the 1oth July 1836.
: Government of India letter No. 570 R. T, and memorandum No §71 R. T, dated
i the 17th October 18y4.
| Rcad also—
. ' Letter from the Government of the North-Western Provinces and Oudh, Railway
’ ' Branch, Public Works Department, No. 178 E. R, dated the 7th May 1894, and
: its enclosure.
: Memorandum by the Government of India in the Legslative D:partinent, No. 295,
dated the 14th February 1895, and its enclosures.
3 B Memorandum by the Gavernment of India in the Legislative Department, No. 720,
f dated the 26th March 189, and its enclosures.
OBSERVATIONS.—The circulars and resolution rcad above show that with a
view to promote the comfort and convenicnce of native passengers when travelling
. by railway, suggestions have been, from time to time, put forward both by Gov-
, ermnment and by others interested in the general welfare of the community.
- ' 'ﬁ 2. Although many of these suggestions have already been adopted by the
s administrations of the several Indian railways, complaints—such as those
. referred to in the letter of the 7th May 1894, and in the memoranda by
the Government of India in the Legislative Department, above quoted—continue
to be reccived regarding the discomforts and inconveniepces, which are, it is
alleged, experienced by the native public when travelling by railway. The Gov-
emment of India, therefore, consider-it desirable to again call attention to the

matter and invite the co-operation of the various railway administ:ations in the
removal of all reasonable causes of complaint,

3. The measures to which it is at present desired more particularly to invite
the special attention of railway administrations are—

(i) the provision of additional waiting room accommodation and shelter
sheds for intending passengers, with female attendants when
scparate accommodation for women is available; and |

the improvement, where necessary, of existing latrines by the addition
of screens or other means of securing privacy;

(i) improved arrangements—(a) for the provision of wholesome refresh-
ments at a reasonable cost ; and () for the distribution of pure drink-
ing water, especially in the hot weather and during fairs or other large
gatherings, with proper precautions to protect it from pollution—to

. o ——— - — ——— — — ———— . * - - -




this end stand pipes being erected at eng} i

) engine water 1
wherever possible, connected with the %ailway sumgl St:)trlon'g‘t'hm:‘
Municipal mains where such exist ; PPY: of with the

(ii1) the removal of delays and difficulties in obt
kets by the opening of ticket-offices for a
before the arrival of trains, or, where necess

aining third class tic-
more prolonged period
ary, for the whole day;

: venient places; and
g ccentres of additional ticket-issuing

2 and collec-

(iv) arrgngemc:ls for the ll)extcr supervision of pilgrim traffic by the crec
tion at the terminal station and elsewh ‘
t the s ere of enclos
means designed to prevent overcrowding an o, or other
masses have to be dealt with ;

accommedation, especially at junction stations ;
]

(vi) convenient stoppages of trains to enable native
refreshmeats and obey the calls of nhature, intimation being given

of the duration of the stoppage f
; or the i :
unaccustomed to railway tra\'clEng; infermation” of thosg
(vii) the reduction during the hot weather of th
g ¢ nu
carried in each compartment or carriage ; and mber of passengers

(viii) the introduction, as contemplated in the

——

REsoLuTiON.—!Having recard to the extreme ;
lgss from the standpoint o(gthe° Government i:de l;npc:rt:n::ilof the matter, no
tions thaq from thgt of _the great’ mass of the travelling Ubl"‘ay hadmlmstra-
General in Council desires that the authorities of the scferallcl' :1-0 Governor
should give the'r constant attention to the subject by enf ndian raxlw:n)"s
observance of the rules alrcady in force and by the introduclioorc}“g the rigid
time, of such further reforms as experience may show to be necessr;'ryr(:)?d:s’i?:bltco

———

ORDER.—Ordcred that this resolution, together wizh the doc .
* uments
® Letter from the North.Western Provinees and Oudh Gov- mafgmally noged. [ be communi.

crament, No. 176 E. R., dated the th May 189y, and cated to the L0cal Go‘-cmmems

ity enclosure, a d { ¢
Memorandum by the Gorernment of India in the Legislative n Admlmstraums’ and to the

Department, No 205, dated the 14th February , ofh . .
itsenclmures, 7 4835, and o (CEIS noted In the mafgm. + for

Memonrandum by the Government of India in the Legisiative mformation and uida .
Department, No, 720, dated the 26th March 18,5, .Ind the GOVernment gof T;s apals?ago
. njap,

its enciosures, /
itee the Chief Commissioner of the
4The Governments of Madras, Bombay and Bangal, entral Provmces, and the Agcnts
The Chietf Ccmm'i:ﬁoncrbl.c:( Hurma and Asaam, to lhc GOVCmor Gencral ‘or centml
The Resid-nt at derabadl. N -
The Agent to the Governnr General for Rajputana. India and Baluchxstan, for informa-

The Director General of Railways. . tion,
The Condulting Engineers to the Government of India for
Rai'ways, Calcutta, Lucknow and Assam.

—

—— i
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1so, that copy be forwarded to the Government of the North-
we,g::ﬁg;;?,:f, and Og{lh, for information, with reference to letter No. 178

E. R,, dated the 7th May 1894, from that Government,

Ordered, further, that copy be forwarded to the Home Department for
information.

-
’ .'A. A . 7?1/0%;

Under Secretary.

Documents accompanying,

1. Letter No. 178 E. R,, dated the sth May 1894, from the North-Western Provinces

and Oudh Government, and enclosure,

2. Memorandum by the Government of India in the Legislative Departmeat, No, 295,

dated the 14th February 189S, and its eaclosures,

3. Memorandum by the Government of India in the Legislative Department, No, 730,

dated the 26th March 1895, and its enclosures,

G.C. Press, Simla—No. 319 P. W. D.wm11.9.9¢.—750.
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