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e

might at first result 1n 1
0ss, but, if yadimousl
while at the s » 2 1sly made, would probably 1nc i
of, and 1nter :}'::;ihnie they would lead to extended 1ntercourse amgnﬂ tﬁiﬁfbﬁfﬁlpﬁé
passenger oce tae of goods betwoeen, districts remote from one anoﬂ?er As ua ds
- 1pts, they are denved chicly from passengers mn th 1 resar
, the receipts were as follows — g o lower classes In

From 1st-class 0 88'3 933
» 2ﬂLI. » 11“,12,0‘35
,,» ord and 4th classes 1 87’31’158

’ b )

which inclu
¢h included wntermediate, thud and cooly or lowest elass, sometimes called 4th
6

4 The receipts fiom the first two classes were, th
. ) . therefore, but a
bfy tiielsxsrci?:::; iovc;ryblarge, proportion of the whole M;reover,swrvnltlﬂlé ?;igl]l::
e abia o 11{1 nbute far more 1 the aggregate than the gher, they are at
presc \ Joss oble & tma’cc: I::;: oi t}liemsel\ cs, and their wants are somzhm(,:s nojt' und’er—
e e of the native passengers, thercfore, that the G vernment
peeially {o draw attention ’ i

5 Theuwr comforts and pe
attended to The Govern(}nf;hag;thm strong prejudices are sometimes too httle
complamts which aie too often of India @0 not, in sayng thus, desire to endorse
unreasonable Nor do they v hexaggmuted and 1maccurate, and not unfrequently
1o that destunction of cas{ slxs to Le lfnderstood to sanction, 10 the slightest the
that there are som ¢ S}Oum confer any privileges 1 travellmg, but sunply
¢ reasonable improvements which fight v ell bo made

6 Torm

have been mho?j::;’tzntf;i Otu?h and Rollkhund Raitway female {icket-collectors
how far tlns plan has been t; i; :;l ction of the mative commumty. I813 not known
has satisfactorily stood the tc; ; Isewhere, but 1t is elear that 5% Mraflgcmmt’ whieh

7. Other pomts to whi ; experniment on one line, might be tried on others
suggestions have been adw ch attention scems needed arc md
adopted on the chief raxxrll;a(;’[;fl prevous occasions, and 20MS bave;
e I\?atnzb;’r::owd;ng of carriages —Though complaints o0
e alis, 1 hls believed that they are rarely well foun
thuy 01,180111':100 tlsluc matters, 13 to let passengers hoow what the
overcrowdum 5 . Cdlils tto Enlotcct themselves , and this can be managed, 18 yespeet of
and outside ::meartmmf Y+mdl(.'.1hug by notices 1n the Enghsh and Vernacular, 1
tion on every hxfe of mlll s the number of people they arc to hold  Wath this preeau-
of overcrowding bhrild“ o kand carcful nstructions to the Companics’ gervants, cases
succeed 1n cooh;o cao allagether diwappear | Lventuwally, perhaps, science may
of the comfort of ;at riages 1n the hotter scasons, but for the presont the true solution
suflicient protection lfv ¢ passengers would appear to Lie 1 an1nct eased quantity of space,
a3 the aooommodatxo:)hm ﬂ‘;e Sufl ,and ample ven'dation, and 1 this 1espect, much
what in the opinion of :If éﬁﬁ lmproved on some lines, upon others it #3lls short of
in the hot wcather, th : b overament of India ought to be grven The rule that,
18 & great step in ;h . ¢ n:;in er of passengsrs per bench or compartment shall be reduced
The G s t direction, Such a rule has been adopted on some Lines.
overnment of India weuld desire to see 1t m force on all -

cated DLelow , some
more or less, been

thus score shill appear 10

ded The best remedy
y are cnlitled to, and
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9 I 11-treatment —Cases of 1ll-treatment are happily now rarcly heard of, and
the unprovemem which has taken place 10 this matter 18 a cause of gratification to
Dut the Railway Companies should not cease to press

the Government of India
upon their officers of all ranks the necessity for gentle and patient treatment of the

pative passengers from whom so large a portion of their earnings are derived.
10 Unmforms for Radway servants —There are rules of some sort on this
gubject on all railways, but they appear often to be, exther msufficient, or disrogarded.
or some¢ distmetive badge by ralway officials 12

Nevertheless the wearing of uniforms
not 1 India un,important , for 1t 18 mamfestly desirable that passengers, and those
\nterested 1o the cony eyance of goods, chould be able to readily dustmmguish all railway
as know at once to whom they can refer Nor should the umforms or
or 1f this 18 done, tho object of the arrange-
It seems therefore to the CGovernment of India that

gervants, and th
badges be confined to the lower officials, f
tent fuls
sily recognizable by some ornament, badge or

ment to some €X
gtation mastcrs chould especially be ea

peculiarity of dress
11 Exira tramns during faurs and festwals —Complaints have been made that

guficient arrangements are pot made for meeting the extra tiafiic at the scasons of
Neglect of thie important trafiic 1s of course a direct logs to the

fairs and festivals.
Clompanies, and 1t 13 not supposed that this is ever wilfully done  Dut the Govern.
mont of Tndia thonle that ab such BIREY 4 st no others, special facihities mught be

given for the sale of tickets, either within or without the railway premises, and multi-
phcat‘mn of ticket officers might also be oiten mtroduced at large stations with adian-
Ticket offices for a longer time before the departwie of

might also be open
These and gimilar measures would tend to obviate many of the dwscomforts

dered crowd of natives have often to bear
fo warting sheds —1t 18 understood to be the rule, on some hnes
3

ng sheds is not allowed until within a short time of a train

tage

trans

which 8 bewil
12 Adnussion

that admiss>ionl to waity

tartmg  Bub guch a rul

travellers are 1gnorant, have Little 1dea of the

y hours before the train by which they are to travel 1s due

gtations MaD
of shelter they would often, therefore, have

exposure to sult or rai

13 Vernacular Tume and Fure
ot all Ralway stations, and the rul

gtation on the rmlway migh
1 3rd and 4th class carriages

\nterigr of al
1n fmes were to be adopted 1t woull Tio a great convenience

even money A
thore maust

14 Ialis —Yor obvious reasons,

ertain stations

' Juration at ¢ i€
gengers of the lower classes cannot leave their car

o tram, and that the object o
know where halts occuf,
Any mnformation on this

Pas
arrival of th
passengers always
where there are halts

exhibited in the lower class €arriages,
and the doors of carnages should be unlocked mmumediately on arrival at stations

-

B

[ 3

¢ must often lead” to hardship, as the majority of native
English hours of the day, and reach
If deprived
to endure long, and perhaps severe

¥

L

Tiables —Such tables are now, as a rule, pasted
e shonld be made absolute 1 the casc of all statrons

mleage and fare from the chief termmal station to every
t, 1t would seem without much difficulty, be fixed 1n the
And i, i addition to this, a system of

be halts of longer or shorter
The comtplaint has, however, pot been uncommon, that

¢ the halt 13 thus frustrated. Nor do
or when they have reached the stationa
head, printed m the vernacular, ard
would be of great convenience to the passengers,

riages untl some time after the °
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156 Cheeling tikets —\ simlar dificulty often arises from the time oceupied
m checking the tickets of the lower clisses of passcagers at changing stations, and
when, s 1n India, no means have been alopted for {’:;opk{ng mke; *.: hen the tram 18
n:tm motion, the pronptest measures should elearly be taken for dong this as soon as 1t
133 nP-l
16, Conlro? and due-tion of crowds of natwe pussinyers —1t 15 even st.ll not an
um:ommon thing to sce on a platform a crov d of nntzvé p1s engers hnowirg peither
?Vhlf‘h way to go, nor what to do to find their tram  And th?:v are often cqnally
1gnorant as tegardy the locality of conveniences at stations The Goierpment of
Tndia are quite aware how difficult 1t is for Raidway Companies ta control and dircct
such crowds, but the subject 13 one to which attention may u~ fully be my ited
17 Refieshments at Stations —The most csential refreshment m India 19
GO#amly water, and Companies have done much in Providing this at stations. At the
principal stations they have a'so made arrangements for ?he cale of food to native
passcngers . Whether the system, often adopted, of exarting a pavment for this
gf::llogot of sclhing sweetnierts and frmt on the platfurms nh ngtuaﬂﬁmdﬂd with
oo
ma(ttel':lr;z;tiif rsg:tl:j; (f;?;;dzlt?tfﬂn Complaints aro still Leard im respect of this
sucly an airangemert would ;:'r:l‘j:‘:? b;;nﬂchmd whout any exaction o r?oncg,
y be an mmprovement It should also b9

conandere ohle
1 whether suieble rofreshment rooms cammot be provided for natrve passengers,

for whom « .
omy simple food 15 as much noeded as for Europeans Tt 15 not sufficient to say

L]
- blin sf;tuil lum and  Urmaries at Statione —Tho nee csaity of providing them
& 1ecoenized t , SS1TY :
supphed. J recogurved that there can bo few places which are not now propmy

19 Cleanliness o —
o mter of veport, ﬂmﬁi]f; é:z:’z:zz th;l}‘lh?o;v;i:tlc'f clcanliness 1o stations 18 fro‘lueniley-
ment  Deficient Lighting, especially of fly» but there s stll zoom for 90T
%, espeenally of latnines and wrinane mmon cven O
much frequented lmes of radway The 109! T e z ofte
reglected, with the 1c ’ placement of broken glasses hews ©
exzzmvw a, Wi ¢ 1csult that though there may be saving 1n glasses, therd ¥
e 1:0300 m oil, and unperfect hghting  Both are mutters which should not Le
Ianti?n ofP :"fm? trees—One of the greatest 1ecent improvements has been the
P erccvad t;”s 10 the neighbourhood of stations  ITad the advantago of thus been
Eud sh:cxdontco :iifi ::f lnﬁtanoe, native passengers would 1n many instances have nO‘S
thus subjoct to ol ml[vi' ere they have none Tho Government of India commel
of ercepers and sh ways A vast maprozement has also been made 1n the planting
t 1; s and shrubs at stations, at tne expense of companies  Nor do {he Goverd~
2§§e112rs Iniamffia}:d this Peuuhﬁcahon of stations as of importance chiely to
and sompmrics b ea so;luce of conuidirable pleasure {o the companies’ ifCI"-’ﬂntS’
o ave, 1m the opind of the Government of India, done wiscly, 7
providing, at what is to them an insignificant expense, a mimple means of €njoy ment,
and an wcentive to pride in the stations wader thewr <ervants charge -
21, Locking of carriage doors —Some discussion has reccnt}: taken place on this
subject, and 1t has been asserted thal lockimg both doers 1s a prot;chon to passengers
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1 *
PBut 1n this view the Government of India caanot agree One door, at most, should
st any tume be locked J

99 Through booling —1Is a convenience which makes ralway travelling less
irksome, and 1t might be cxtended to all classes and obtamn more widely than at
present, with obilous advantage !

923 Forced breaks in ¢ Journey —It has be:en for some time a question which
class of tram service s most appreciated by the native commumty. Whether, for
instance, they really are alive to the advantage of rapid travelling, or whether they
prefor slow tray elling, with long halts for the purpose of covking their food, and so
forth On some lines the power of testing these preferences for one system or the
other 19 absent, because native passengers are compelled to break thewr journeys
whether they will or no, and 1n s0me cases to make a halt for the whole mght The
Government of India would picfer to see arrangements which admit of some choice
on the part of travellets, and believe that nothing would be lost to Railway COmpéimcs

t ¥

i this were done ;

04  Return tickets —The jssue of return tickets to native passengers of the
lower classes as an erdinary arrangement and on holidays is a convenience which the
public would ceitamnly appreciate Objections have been made that this would open
{be door to fraud, &c, but these objections do not appear to the Goveinment of India

to be of great weight, and as a matter of fact the Radway Companies in the Bombay
T1es.dency have tried the arrangement successiully

95. Reserved accommodation —Is a matter 1n which greater facilities might aiso
perliaps be given to the passengers by the lower classes.

96  Improvemenls wn carriages —The 1nprovements 1n cariiages have been
mnce railways were first opened 1 India, and this is especially noticeable
on the Fast Indian Ralway, which has devoted gieat attention to the subject. - In,
{he first-class carriages tLere 1s littlo to be desned, and attention has recently been given
to the unprovement of tho second. The lower classes, knotwn as the intermediate and

third-class, have also been much mmproved by giving to each passenger greater room

than formeily, and by the miroduction of shding shutters With the system of cress

seats and compartments absolutely separated, 1 is not an easy matter to provide, for

considerable 8

the loweg, classes, |
gon already made at stations the necessity 1s less than 1t otherwise wouldbe  Still,

if by some arrangement conveniences of this sort could be moderately mven, there
would be advantage The Scinde, Punjab and Delhi Railway 1s about to try the plan
On the Rangoon and Irraw ac’ldy‘Valley Ralways on which 1t 13 proposed to adopt end
o the caniages, jeireshment and r-fyine carriages may with adv.mtage be

-

entrances t
sntrodaced.

97  Serms —The provision of serms 1s no part of the business of a Railway
Company, but the existence pi scrdis in the neighbourhood of stations 1s & manifest
convenience This 13 @ question which properly belongs to the Civil administration
and to private enterpuise o muntficence, and, probably, m no direction, could wealthy
embers of the community more usefully spend money, than m erecting serais near
railnays which are now taking th’e place of the old hines of communieation Raxlway
Companies have already gone far in providing waiting-sheds within theyp Premises,

For further accommodation beyond this the general community may fairly be looked ¢
G,

[
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convenzerces m trains for the offices of nature, and with the piovi-
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28 Passengers’ lupgage —With regard to passengers of the higher classes, the
point which seens to eall for reform 1s the luggagsrales Theseappearto be pecllessly
resiictive  The circumstances of Indian travelling are <o diftaient from thoso of

h - ¥
Ewope, that rulvs, wlach would, in the latter case, be appropriate are, in India vex at1ond.

For wnstanee, on the Last Indwa Railway though a certam amount of free luggast 1

allowed, a saddle, a basket of fruit, a case of wide or stor S, even though st iho
limit of weight ullow ed, are proscubel, and wust ha pid for extra. The ruls abou®
the saddle srems sigularly out of place m 2 country whin odinrs on tour riddy 3
“;hﬂrc an officer would often take the traum to meet hus lior> wheh hid been sent o7
Nor do the other rales, whieh musht be casiy evaded, sac.n us ful or necessary- T

rale for lugzaza 1s lugher than for o 1y class of giods anla prseager’s tiched mu>k

be purchased 1 o1dor that luzg 13? may be carrial

It woat L scein thercfore, so 1008
a3 hd carries nothimg oftensive or dangerous, th

1
1f 3 piwenger shnald be alme
) Lo no .
umestuced as to the nature of s personal lugzigs 1t would also pr)bubU be

sound prliey to allow native pawengors to take aecitun woisht of bz ¥
(%]

them, no mafter whether for sale or not, provided ths artieles are noither d angerous
nor ofiensive :

2%, Nul ul
& aydly — v
L ‘. ve womed —It 13 olnivus that f mitive Jidiey me to him el byt ;
Clat A1rangenen m T exte
t}; . t 201 L‘ tsliyf some sott for thoie earienienne must be mule e {fﬁs
which thess shou i i b
d be cartied, i3 the point upon whuh ditheulty anses, but :

doubtful whether the qne 2
¢ tnestron generally Las beo ot o dered by Radd® y
Compancs 8 ¥ s been sufl dcntly considered Uy

80. The essentials seem to ba —]hiy or (hat

ate bat not evlensive waiding-roowns £
g sorte

class known ,

Wl:h X 0 da: P:{(’L‘][”ﬂ?’ censy and aceommodation 1 seras ol of a e Jude )
egard to the mea the
° us of private ingress and egress toand from trains, 2

remedy sce ‘
. ¥ seems to be m the hands of the ladies themselyes 1y adapting for tasP w0
1 co-tume ccrmmonly worn v Terles ) o

a3
T and T0} pt, where &l f thar seX 19
- = v WOTe feansion ¢ i3
general asan India It3s clemy 4 2t the Rudway Co ot proviae gerecns
across platfoima y Lompanus cannct p

with complite pan ::2121; ix:r:(j:lt‘mg:mcms and aleo tho caniages should be “"“Wilzd
fun; azd therg elicnld be tacans by whih watef

food co‘uld be obtamed without 8Ny wirusion upon th Brch 1t 15 desi€

mantain - ow far all this eould be doge 1t.lu not ;::‘;:alsgyto“sa; 1 YWhatever i3 10 e

‘n‘e dozae 1 connexion with serais conecyg the Local Qo ernments and Admﬂmtrumms
The Jother measures chould be considered | : “and 18

; the Rulwey aulhonities, ¥
Fxcellency the (Governor-General in (o 1 y ya P
endeavour to provide as far Ll ouncil bas every confidence that thef
I 93 Poss e Ao .
Possivie r1emcdies for existing defeets.
OevLr —Ordered, that eopies of this Renitution b £4
of Madras and Bombay, to

wments
rarded to the Gover nmen

bt the €l Comnissioners of the Contral rovinees 2
ribish Burmah, to the Resident at Hyderabad, to the Dircetor of State Lulway®

and to the Consulting Lngincers for Guarantecd Railways «t Culcutta, Labor® *
Lucknow, for mnformation and gmdance ~

Also to the Governsents and Adm

. or-
nistration noted an the margin for wof

ge:ﬁ;‘ﬂ'ﬂwm P Lonyab mation fOr
G1 4~ rovihoes, ]
vinces Chiet Commumener, 008 Also to the Tome Dcpgﬂmcnt
publication 1n the Supplement to the Gazette of Inlia ; A
‘ . (Bigoed)  C. M. DICKENS, Coloncl, Tty
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No 57 ORDER THEREON, 3rd November 1875, No 3,115,

Coayrxicatep to the Consulting Eagi-
neer for Ralways, who wiil request the
© Agents of the Ralway Companies fo
gubmut such remarks as they may desire to make on the seveial points specified by
the Government of India In connection with the question of refrechments at stations,
native gentlemen might be communicated with as to the practicability of providing
cconomically ordinary food for native travellers
9 (ollectors will be 1equested, 1n the Financial Department, to consider how fa\r
funds ecan be usefully employed from ¢ Tocal » sources 1n providing chuttrums at
Rulwuy stations ani plinting topes m thor vicrnity Ewsting eni)\vmefxts.fqr
chuttiums on lines of roads which are being supersedel by railways may possibly
be utilized wholly or i part for providing Becssary accommodation and sinking welis

RAILWAY, No 9.

el~ewhere

3. The standard plan of chuttrum might, 1n the opimon of IIis Excellency the

Governor m Council, be mod.fed with advantage in these places so a3 to allow ample
and well ventilated cover with facilities for cooking and protection from thieves  Tla
old pative arrangement of a spaclous quadrangle enclnsed by lofty arcades with
orcasional sub-divisions worll apparently be more suitable and less costly than the
nesent des1gn

I ° (True Lxtract )

2 £

Major-General, RE,

Seerilury to Government .

To the Consulting Engineer fur Dulways ‘

,  Finncal Depurtment
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All eommumcanions
should be addrersgl to .
McSea'ptary

CincrrAR No 17 Rarvwary.

GOVERNMENT OF INDIX
PUBLIC WORKS DEPARTMENT.

.

. RAILWAY

Simra, SLpTEMBER 23, 1875.

Arrangements jfor the comfort and convenience of passengers on radiways.

Tead again—

Public Works Department Circular No 11 Forests, dated 6th August 1864
13 Ralway, ,, 2ith ,, s
17 Railway, ,,  5th December 1865
22 Railway, ,, £9th October 1566,
11 Railway, ,, 2od July 1863

’ » » 2 2]
»” [l » EH]
+ 2] » » tH

» » » 23

3 » » » 36 Railway, ,, 10th November 1869
To Government of Bengal, No 108 Ralvay, dated 19th January 1871
Pubhc Works Department Circular No 6 Ralway, dated 19th May 1571
” » » » 10 Ba—‘]‘vay; 2 3rd June 1873
s Nos, 1222-1235 Railway, ,, 1Gth July 1873

»
From Punjab, No 2659, dated 9th July 18%3
" s , 3339, , 3rd Septembet 1873
Read also—
Papers received unofficially from North-Western Provinces Government
From North-Western Provinces, Nos 423RC and 158 C, dated Sth December 1873 and
5th Jaouary 1874
Froh North-Western Provinces, No 24R, dated 80th January 1874
From Chief Commissioner, Central Provinces, No 1527, dated 19th Maren 1874
From Government of Bombay, No. 498, da.ed 10th Apnl 1874,
From Chief Commussioner, Oudh, No  §05, dated 5th May 1874
From Government of Bombay, No 769, dated sth June 18714
Trom Government of Bengal, General Department, No 2338, dated 24th July 1874,

¥
»

.

REsoLUTION —At various times suggestions have been made for giving
reater conmyenlences to passengers by radway, and the Government of Indx:a,. '

readily achnow ledge how much has been done 1n this way since railroads were
first cstablished 1 India, both spontancously by Railway Compames, and in
answer to suggestions from without It 1s not, therefore, 1n a disappointed
sense that attention 1s agan 1nvited to this subject, but simply in the belief
that there are still points which require attentior  And the opinions of many
officers of Government, who ate 1 good positions for ascertaining the feclings
of the natives, corroborate this view ° °

2 Apart from the interest which the Supreme Government have in the
general welfare of the community and in the devclopment of trade by mcreased
tacilities of intercourse and communication, they have also, as the guarantors
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L) th
in the
of ahigh rate of dividend to thie sharcholders, by far the lar%’tcst:- txlllt:rll.c:lfey ow
financial success of railways  Ang until lines earn mgrel? ehave to bLear on
do the interest guaranteed, the Gover nment will practically Liture which the
those lines which do not P3y S per cent any increased cxpen
provision of additional convensen

ces may causc., - son

3 Ttis obvious, thercfore, that Government have a Tef}'dsgx::ﬁ,eﬁ: to
for proposing nothing which 13 likely to be permanently d“tﬂ g cost money
the profits of the ralwags  Meagures, wlich at the ou SLfl
and scem Unpromising, are often in the long run successfu
VIEW--any measure calculated to
railway travelling
used.  Reduced rat

might at first pegy
ncrease

In this
< e
smplify the transport of goods, orhI::!Cl]\y
s hkelr to make railways moro ‘elﬁ‘ot,
€ and fares which, of course, have the ls;merobably
It m loss, but, af udiciously made, wout gxtcndctl
receipts, while at the Sime time they would lead (1) hotween,
e among tlie inhabitants of, and interchange of goods they arc
Om one another g regards Passenger_receipts, iptg were

the lower classes.  In 1573 the receyy

more easy,

18,
From 1st q } . - 10,855,933
. Qidcff” ool e 1247,086
a2 Sl and 4th clasees
which include int

' d ‘1tho
ermediate, third ang cooly or lowest class, sometimes cull::i1 o

4. The receipts from the fipst two classes were, therefore, but a small,
those of the

over, while
lower classes, a very large, proportion of the whole. Morcover,
¥ the lowep classes contnly

N an the
ite far more in the ageregate th
€Y are, at present, logg ght

1r
v to tuke care of thcmsclvcﬂf ?llzléln:txlt]:‘ve
sometimes pot understood, It 13 to the treatment ©
Passengers, thepe

¥ »m”f
fore, that the Government of India desire more spec
to draw attenton . 1

5. Therr comforts ang erhaps fhe
little attendoq to. The overl;menlt of
enddrse complamts w1))¢ are to
unfrequently unreg

imes too
r strong prejudices are sqmct}léx:fm to
India do not, msaﬂngtm?. and not
0 cftén exazgerated and inaccura L’muon, m
or do they wish to be understood to sa

weg 18
ebt,t N “I"W lﬁhat distinctiog of casto should confer en;g glﬁfgf mizht
o, Sply that ¢ X 3 s improvem
well be mag Py bere are some reasonable imy

c.
¢ ket-
6 Tor nstance, op the Qudh gng 1o Railway femalg tic
’ ad Robhilkhund Ralway

collectors havg hoey mtroduced t, thci:atlsffcﬁon of the native Commu’t‘;g; an
?rr%%t ]g;‘gw? h‘ilw ia;'] this plan hag bepy tried elsew here, but it 1s :lgzrono line,

seément, whe a8 sat rumen
might bo tr1ed on ofh, istactonly %tood the teot of expe

Other Ponts

ggestions hyay

P y W

. ed belo
to which attenGon scems needed are mdicﬂ‘fc ore or
: e been made oy Prcvious occasions, and some Laves
€85, been adopted op the (luef ;;

’

Ooercrowqu of car "Phouel 1ai t‘ this score stlllnPfl‘iZi
! Fidges o son !
1n the Natiye Press, 1t 15 behcvil that};ﬁ; ggmrgr:;xlx; well founded lﬁﬁe they
remedy 1n this, ag 1p all such Watters, 13 to let passengers hnow W this cant
ars entitleqd to, and thys ¢ e them to protect themselves ; and notices
})e Mmanaged, p Tespect of overe Q“ ding, by distinetly indicating by number
1 the Fng)g rhacular, in and outside compartments, 1he f rail-
of people the . 1th this precaution on every h‘ne o(i)' over-
structiong to the Companies’ gervants, ©ases nee mAY
‘ together disappeny Eventually, perhaps, scic sent the
succeed in cooling Carnasey ip the hotter feasons, {xut for the P’ic i an
true solution of i comfort of pagpe passengers would appear to :3 ample
inereased quantity of SPace, suffieyent prute%tion from the sun, 2P been
ventilation ; and, i1 thas respuet, mueh as the accommodation has
mproved on some lipeq !

inion
» UPOR otheys it falls short of what in the op
{

&
§

B
P i
g

sl

e T s

»
s
R, S, TV

( 3)

the hot
Tho rule that, m duced
ght to be given. nt shall be re
of the Government of flnils:egggrs per bench Orulcgllrllggrlt)ﬁi adopted on some
weather, the numtlifer (I)‘lo‘gt dxrgctlonuldszilecslirz io see 1t 1n force ou all ¢
2s & great Step 1 - ment of India wo
lines. The Govern

rarely heard of,
Cases of 1ll-treatment are Ilﬁgﬂi'nggt‘; s }Ea e uf(f
y ﬂl-"e“tm::: ;h;:;l e .takfllxl Plfggt tlllle Railway Comtp anfle: slfntlei W
rovem f India ecessity for g
andt:él:at?;g fo the Gover?;ﬁl;?t (?tﬁcers of all ra‘}ksmtﬁo; so large a portion
iﬁ; cease &0 prests urf)togf the native passengers 1Io
ent treatme
of ih%?flearmﬂgs are derived.

his

f some sort on t

—Therg are rules o ent, or dis-

l servants ther isufficient, r

10 Umfm;lmsaf;sr {fgg :ll’)(g’ aPPearf Ofte?o:gsbg; Zt)me distinetive lﬁgaiﬁﬁ
11 railways, ne of uni festly desira

subJeCt on a theless the wearing t, for it 1s man: i d be able to

garded Neverthele unimportant, goods, should be

;g;livbvay Omcmlz]i}nc())stel?n%;‘(lalsied i the "Onvgy;ﬁ: 1(:1{‘10%‘7 at once to “;%omlggv?;r
ana th rvants, an nfined to the

passengels, cuish all raillway se or badges be co extent fails.

readily dlstquor should the uniforms he arrangement to some hould

biect of the arrang t1on masters s

ey 1;1esfe§or if thisis donﬁ’ ﬂé(:)ge'r]nment of India thai s%aatlloe or peculanty

(Iﬁtﬁ(;een;s the1eforfl toref:o?»msable by some ornament, BEES
be easuy °

especially

of dress

have been made
ls —Complaints t the
airs and_festwa extra traffic a
11. Erira trmfgn?éﬁ:gar{ not madf fofr :]lfse ?rlxlgolt‘élailt traffic 1s of .cou:‘s;
t arrang Neglect o that this is e
that suﬂiClen d feStlvals <) £ SuppOsed
fairs an and 1t 1s no h times, 1if at no
seasons of to the Companies, f India think tbat at suc thin or
e foeBut the Government o le of tickets, either w1
g for the sa 1ght also be
wilfully done micht be given f ticket offices, mig
, 1 facilities mig ultiplication o ! fiices micht also
others, specia lway premises, and m dvantage Ticket offices mig malar
hout the Taxnay Pro s ns with a o s These and s
wfltten introduced at lm';oe : l?efore the departure of t;;?'i)lxl-ts which a bewildeied
(t))e open for & 10ng3rton:)lbv1ate many of the discomis
rould ten
measures wou

ar
rowd of natives have often to be
c

he rule, on some

derstood to be t t time of
sheds —Itisun t1l within a short t1 ‘

12 Admzssw’;tgowwt:f:ggg sheds 15 xfxtct alliggi% g:rdshlp, as the ?a,glorltilfé

dmissio ust often hours of the day,

lines, that a But such a rule m dea of the Enghsh hour 1o due

p starting " t, have little1dea are to travel 1s due.

a;{fvle travellers are lclxlloliz;;lbefore the traiz by Whmhhglirzyto endure, long, and
1rleach stations m}?nl{er othey would often, therefore, ’

f she
If deprived ©

0 sun or rain
xposure t

s severe, €

perbap

bles are now, as a rule,
ure Tables —Such ta ow, a8 a rule,
ot W T Izzgztf:i,ﬁnd t]ge s Sho;ll 1;10;) lellcllaigla?re from the chief
ostod ot Pt Raﬂwa}élmllar tables giving the m elght nd fare from the chief
Pase i st o T O e of a1l n:ioan’d 4th class carrages.
germmal vy toﬁ?fl %n the interior of all 3r e rora e s.
uch dificaltys bo s this, a system of even m o'l
m . 1n addition to s ystem o
And tlé 1t would be a great conv ‘ N
o bvious reasons, there must b(lal hait‘a:e;) longer or ghorter
14 Tl '—Fortgt;(])ns. The complaint has,1 01:2 théu- t been tncon
duration tat ce;;?cgssof the lower ClaSSeSa n%a%?:é: thzaobgect ix car halﬁ 3 zﬁg;
hat passeng (lasse e
:;g?é tnmepafter e arri::gnogeff eah'vays know where haAl;s olclffléxr',m r when they
frustiated o3 dotP{1ons where there are halts1 ow glass e o
have reached. th S arnacular, and exlibited 1n thedo o e g e
peads prmted " th?e;ie to the passengers, and the doo
o l?)fckgergalincx;]:gfaﬁ;ely on arrival at sfatxons.
un ‘

- »
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(5) time a question
. me t
—~It h‘?stbxfexll)yf O;hesaonatlve communty
e
(1) ecia

d travelling,
to the advantage of 1.apxiose of cook-

23, Forced breaksin a Journ:g/.appr
l which class of tran scr};nce c;su;ngr t arp
15 Cheching Lickets —A similar dificulty often arises from the tume Tk, dlass of tram servico
occupied 1n checking the tickets of the lower classes of passensers at changing
stations; and when

ts for the purph>” =~ - fer-
v ne hall-'s 4 thes P -
or whether they prefer slow travellng, ‘ﬁ:xt}:ls }c%ea P°wern:£ ;e::g:ggers ares‘;(s’l?o
. me a ca
» 33 1n India, no means have been adoptcd for cheching Ing their food, and so forth. On so o and 1n SOme
tickets when the train 1 % motion, the promptest measugos should clearly
be taken for domng this as soon as 1t stops.

t, becaus r to
ences for one system or the Othgrclti:}') Sigey will ornlé of Ind1a woule(%lg;fean
pelied tol bfe%k tl;(}%ll‘ jo‘;foxizy;:f’;‘t The lGozgf%‘I‘:ethe part gfestrig this were
maxe a halt for the w o e chot Compa
passengers —It 1s cven 1 >¢@ arrangzerents which admit Obfesofgst to Railway
atform a crowd of natnopﬂ"»‘"ﬂ‘mn’;‘"‘; delleve that notlung would
ch way to 8% nor what to do to fing their {ramn.  An , one :
€y are often equally 1gnorant as regamls the locality of convemences at
stations T Government of India a

re quite aware how difficult 1t is for ’
alway Companies to control and direct
to which attento

16 Control ang direclion of erowds ‘of natue
still ot an uncommon thing to sce on a pl
Loowing nether whi

ative pa yenience
ticketsto D s a con i
The issue of returd 1 on hohidays 1 been made tha
24 Return ticlets — ent an ons have r to the
| - arrangem Objectl ea
h but the sulicot. 18 N0 : lower classes g5 an ordinary te.
Such crowds; but the su ijecte :
0 may usefully be 1nvited ‘

t app
c1a tions do no
which the public would certainly appre t these objectt

17. Befreshments qf Sta

t the
tter of fac t
this woulg open the door to frau?» ffe;.t weight, anhave tried the arrat
fions —The most essential refreshment in India i \ allmag ot of India to be I(B)Omobay Bresideocy facihibies
certamly water, ang Companies hayo done much 0 providing thiy at stauonsf p suic;:;iyull()ompanlcs e tter 11 wneh glg"ter
At the principal stationg they have alvo made arrangements {op the “al‘f'oa i y tion —1s 3 ma{) the lower classes
food to native Passengers  YWhethey the system, often adopted, of exacting : \ 25.  Reserved accommodati v
payment for this priviloos of seliine Sweetmeats and fruit on the platform
18 not attended wity dlsadvantage Tequires cons)
eard 10 respect of thiy mq

mich gsengers
C stall 1ght also Perhaps be given to the passers
deration omplaints are

ove
e 1mapr

¢ —The1m]

1 could ot} y be exerels® 26, Improvements i carriag
d otherwiva he

such an arrange

s have beett

e
ments in Cﬂrrla'a S especlany

Tndia, and this 1

to
ttention
d i ted greab ate
. first opent g devo and
1 obably be considerable minee raillways Wcr(i'gﬁwny, which {i?tle to be desu':d’ The lower
It shoulqd alco be conaudered wl »ﬁmm w?ub?\ Ir}zﬁcsh;ncnt ’ ' Doticeable op the Tast Indlﬂnca;n'lat’s thcrtf * ent of the sec%een much ut‘;
25 mch ey 0 Provided for nagyg PISSCngers, for i sumple food 13 biom b e the first en to tho MO class, have ommorly, and o
als muc}} ncctded as for Buropeans, It 18 not Dsufﬁczcut to say that for thi; ) clagse;l ; i;c:;lgyasbfﬁg ﬁt‘;rmedmte and ater room than oss seats &b
class of natiye travellers the regular 1st ang 204 class refre hment rooms 4 i , ’ g8
available ‘ S - 3 N ; Proved by g

18  Latrines a ‘

nd Urinames t Stal
has been so fully o Dlalions

Te of cr
~The Deeessity of providing them
recognized that there can be f "
Propeily supphed - :

tter to provide fth‘ be
mtroduction of shding shutters

5 wi
is pot 22 €% ¢ pature, and VIR T
partments absolut ely Sepamtcd, 1tnl: f)lr th oﬁllcsciesos than 1t i)(;I{)Zr;loderatelY
eW places whick are not now i \’f’ g lower classes, gonventences 1@;:12::; the n"cesf_.'ctg of thus sort c%lelhi Railway 0lli
: \ g(r}on;xaﬁ z;il'r%ady made:l:nie ment couvféml;‘a e, Punja A an Valley RaﬂWﬁS an
s 8 ar ] ¢ e
19 Cleanliness qng Llﬂzlmg —The want of cleanliness 1n stations is fre- ‘ given, there wgul?lnl‘; advantage. %‘én and Irraw“;iz;ir rfagess refreshm
quently a mattep of Teport, though Jess o than foru;er;? ; but there s still | whih g 1Y the o gt e Banc{rances m thed
T00m {07 1maprrenr Do gkt especsally oy L‘xt’nnvb and Urinaries Which 1 35 Proposed to adopt endt":e be 1ntroduce f a Railway
1S common even op much froquented lines of laldway  The replacement of Z fatmne carmages may wath advertss
roken glasseg being often hegleetad, witl ho result ‘that (Lough there may
e saving 1p glasses, there 1o i f
oth are matte

t of the busmess ©
oy, and imperfect Lightmg
ot be overlooked, ' dmp 7

a
tations 18
318 nO Par rhood of & the C1v
m?zml;‘anty’ but the exxstcrﬁces fs a question W:;unmceﬂce’ an ei’uﬁy spend m?nfg;
Tiles convemence 11 rise of more us lace ©
0 Planting trppg Oneof th the ! ad ' te enterprct ommunity ang the P n
— egreatest roce as heen TINIStration and to priva com taking e far,
plantmg of trecs 1 g nel"hbourho«)a ot lt‘ongt ‘m{’lﬁl"‘{ﬁfﬁﬁiﬁtﬂ“ of this lrection, could wgalthg mgn}})ﬂs of ;tshre“ hich are :I;O‘;ave already %ﬁmodatmn
geré perce}x}vz(zld lln the first Instance, pative Passengers woull 1n many matnnccs& ldn n recting serais near rallwai‘:ﬂ? ColﬂPﬂ-nleFor further acc
V6 00w had shadp ¢, S 1 whery the have The ¢ ent 0 od h
none erom Neg
India commenq thus subject ¢, all r:nkwayéy A vastoxmprmlri;;cg;o;q; also been
made 1n the Planting ‘of Creepers apd shrubg
of companies  Nop do >

al
of communication I
Providine

eir
§ Waiting.sheds within th
of stations, o

)
at stations, at {he expens
Overnment of In

1 re: y ull“(‘ﬂ-tlon
s of Importance chleﬂy to traveller fpord they bea

pe locked to -
considerable pleag

of the lgher classds,

I I T

m
€yond this, {he general Co?fnumty

S se appear
d to passense rules. The differ-
th regar luggage ™ o are 0 _
- It must he a soureo of 28 assengers’ luggage .—f;iv;eform v glt)cf Indion trazgh case, be aplpl:y
ure to the COMPanies’ soryants and companies haro. 1n the the point Which seems to call reumstance 1d, 1n the lat t Indian Rauw )
opinion of tye Governmen of India, dong Wisel. N&“"S” at what 13 to be needlessly rostrictive. The € which Wouic n the Eas pasket of fruits
0 themﬂ an 1msignifieapt CYpense a’sunplc meay’ mt Do o t, and an ent from thoge of Turope, that rulesi‘oralnstancea od, a saddles aht 4lloved,~are
meentive to pride 1 the stationg ul’ldel‘ their sormnl‘éz cﬁqrfcnjo" ment ltbﬁlate are, 1n India, vexatflf;}iie 1{1"‘5833 isﬂﬂt%%“iun’lt of b ‘zeﬁe saddl% ige’fg»
s + ‘hoyg}y i n$ o 1 vwath . bout M whe .
21 Locking of Carriage dogrg —Some discussion has recently taken plice . 3cag ozf" ch;et}ac;? :‘(’;}1%‘;’ ¢ven though ?:; The rule ’:‘aom. nde, %J‘tgna gent 0B
on this syhject, ang 1t has peen asserted that lochipe both doors 13 a protection ¢ Proserhad and must,bé, pad for>ex pen officers Onlwhiﬁh ‘had a1 or necessary
to passengers Iyt 1 this yiow the Governmeng of ndia cannot acrce One smgulafly’out - plaC'e 3 count{%’::{ce s h rsge 3, seem usefd a passenger s
door, at most, should 4t any time b oLy , 2 Officey would Gften take the t;‘m:rluaht be easﬂyl‘;: of goods 38
22 Thiough, bool, . < : . 0r do the other\rules, Whllc ! th:;tn for any €
9% 000king —1g 2 convenience Wwhich makeg railnay travelling The rate for luggage 1s hugher
less 1rhsome, ang it might be €xtended to al] ¢ 5528 ard obtain more widely g3
than at present, with obvioug advanmge,
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ticket must be purchased in order that luzzaze may be camc_d (st a passeRger
therefore, 50 long as he carries nothing oficosive of dangerois 1 lumrages
should Le almost unrestricted as to the naturc of lus pcrsonﬂ‘ ors A “take o
would also probably be sound policy to allow pative P"'SS'L“"le or nob PIO-
certain weight of bagzaze with them ro matter W bether for sa

vided the articles are neither dangerous nor offeneise.

90  Naliwe women —It 15 chvious that if native ladies ar
rail, spectal arrangemcnts of some sort for theie convenlence m‘u Y i
The extent to which these should be carncd, is the pownt upon WA (0 ently
anses, but 1t is doubtful whether the question generally has been &
considered by Railway Companics.

30. The esscntials scem to be—private but not extensive waling s also
for that class known as purdaknesheens, and accommodation n ST e
of a sccluded sort. With regard to the means of private 1ngres? the ladies
to and from trains, the remedy scems 10 be in the hands onl worn in¢
themselves, by adepting for tlus purpose the costumec commony .
Turkey and Egypt where seclusion of their sex is as general as 1o latformsS-
1s clear that the Railnay Compantes cannot provide screcns acquS‘P X
All private waiting-roems and also the earnages should be supplitf “at or and
plete private accommodation; and there should ba means by which g desire
food could be obtaned without any sntrusion upon tho privacy which 1t} "hatever
. tomantain  Ilow farall this could be done it is not possible to 813
is to be done in connevion with scraics concerns the Loca
and Administrations The other measures should be considcred by
way authonties, and Iis Txcellency the Governor General in Cov
every confidence that they will endeasour to provide as far as poss
fo existing defects.

It would seed?

¢ to travel by
st be made

NSRS

the
‘OrpER —Ordered, that copws of this Tesolution be f"'wardei (ttgntral

Governments of Madras and Bombay, to the Chief Commiss10ncrs of 1 Darector

Provinces and British Burmah, to the Resident at Hydembad’ to q Railways

of State Railways, and to the Consulting Engineers for Guarante

at Calcutta, Lahore, and Lucknow, for information and gmdance

rﬂ'in for
Also to the Governments and Administration poted 12 the e

Bengal Panjeb informaticn.
North Western Provinces. Chiet Commiwuener, Ouda Al 50 to {

partment for publication in the Supplement to the Gazelle of Tndit
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