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to was recently refused at the Railway Office at P~ “uby«
A ‘ ‘ i

N *»

Pw-oceedi}zgs of the Madras Government, Public Works Department,
‘ Vith February 1874.

e

No. 319. \Read the following letter from Lieutenant-Colonel J. H. M. SIIAW-
STEWART, R.E., Consulting Engineer for Railways, to Colonel |
G. W. WALKER, R.E., Secretary to Government, Public Works Depart-
ment, dated Madras, 18th December 1873, No. 678 :— .

JIN reply to the order of Government, dated the 1st instant, No. 2,301, I have

the honour to submit a letter* from the -
o ‘ "~ Agent of the Madras Railway Company,
with enclosure from the Traffic Manager, explaining the circumstances under

¢ No. 1,038, 15th December 1873.

‘which a telegraph message was lately refused at the Railway station at Puttamby.

There can be no doubt that it was an error of#judgment on the part of the
Station Master:to refuse an important’public message on the ground of its being

- insufficiéntly prepaid ; but it is” eyually clear that he acted according to the strict

letter of his orders, and at a small road-side station, such as Puttauiby, it is too

"much to expect a large exercise of discretion on the part of the Company’s official

in charge.

. 2. Vith reference to the last part of the order of Government under acknow-
ledgment, I beg to enclose a second
letter * from the Agent of the Madras
Railway Company, from which it will be seen that, on behalf of the Company, he
is quite willing to receive and despatch all messagestendered by public officers
upon the proposed guarantee of the Government that all claims connected with
such messages shall be promptly adjusted. Mr. Barton Wright, adds, hofvever, ’

* No. 1,044, 17th December 1873.

. that some means should be adopted whereby Station Masters shall have no excuse

for misapprehension as to what is, and what is not, a State or official message.
Ile mentions that such messages are often sent from one Government oﬂiceroto
another, the names of the sender and addressee being alone used, without their
official designation. With a view to meet this diffic ulty, Mr. Wright suggeéts either
(1) that the sender of the message should address the Station Master, informing
him of the necessity for its immediate transmission, or (2) that a particular furno1
for telegram should be used by Government officers, or (3) that Government officers,

when sending official messages, should be required to use their official titlesin such

the last of these suggestions.

3. The Agent of the Great Southern of India and Carnatic Railway Com-.
-panies has expressed his readiness, ou behalf of those Companies, to arrange for the .
receipt and transmission of all messages tendered by Government officers,
the guarantee of the Government that claims connected therewith shall be pro’

telegrams. It seems to me that every difficulty will be removed by the adoption of

upon
mptly

- adjusted. o ' ‘

From J. W.MELLIS, Esq., For Acting Agent and Manager of the Madras Railway Coxx;p;ny

to Lieutenant-Colonel J. H. M. SHAW-STEWART, R.E., Consulting Engineer for Rail- -

ways, dated Madras, 15th December 1873, No. 1,038,

Wira reference to your letter, No. 1,157, of the 4th i.stant, and its enclosure I ha,ve‘the
honour to forward herewith a copy of the Traffic Manager’s lejter of this date, No. C-971-748. in

. . . . M
which explanation is offered as to the circumstances unde/r ich the telegraph messageAreferred



D’roceedings of the Mudras Govemmen!, Public 1} orks Depar tment,
o l'fl/z H’&rum/ 1874 ~

© 2, With reference to the last pamgraph of your letter, I have the honour to state that thfs

e

" Company will be prepared to despatch all State messages by ‘their line of telegraph withous asking -

for pre-payment, provided that the Government officer despatching the messaze wxll at the samo
time, write to the Station Master informing him of the necessity for xts immediate transmxsaxon,
and his willingness to pay ahy Jjust claim in connection theremth

From L. E. CHURCII, Esq., Traffc Manager, Madras Railway Compy., to W.B. WRIGHT Eeq.
~ Acting Agent and Manager of the Madras Railway Company, dated Madras, 15th
December 1873 I\o.‘C 971-748, . B | ras,
/ Lmergent State Mcsmge

Co nsullmg Eugnu.e: letler No. 1157, dated 4th tnslant, enclavz‘ng order of Gove: ,,ment
e .L\o 2,891, dated 1st z]em o . A

Tae Station }Iaﬂtﬂ' of%Puttamby is unable lo name the date but,’ durmg the Ko!atoor out- -;

Lreak, he remembers that a man brought a meossage addressed * from Winterbotham to the Dis- |
trict Magistrate or Sessions Judge of Malabar,”” for which the Station Master demanded & charge. -
es, but as the messenger had only brought 8 or 10 Rupees ha was senb back

of 20 or 25 Rupe
sting that t.he cprrpct charge mlght be sent.

with a note to the gender of the message reque

Nothing fmther, however, was heard of the matter, - ! :
T, Similar interfercnce with the despatch of State mesqavcs might, in future, be obviated if

e ;e.nd‘r of the message would address the Station Master explaining the necessity for ita
s ediate despatch and hlS willingnes3 to defray any cost attendmv its transmission. f
im i

HT, r'qq , Acting Agent 'md Manavcr of the Madras Rsulway Company, to .

A\ 1}_' WRIG
From L{cutcnant-(do“el J.IL M. SH AW.STEWART, R.E., Consultiag Engineer for Rail-

ways, dated Madras, 17th December 1873, No. 1,044.

No. 1,193, of the 1Gth instant, I have the honour to mform yon that

-ply to your letter,
Tvrery No. 1,033, of the 13th instant, was not in the least intended to

tle 2nd parag «raph of my letter, |
" gecure to the Company any more effectual guarantee than that contained in the €. 0., l\o 2,891,
dﬂt@t;th‘; 5:;;’:;’::10 me, 110“ ever, that sowe means should be adopted whereby Station Masters
’ L ve no excuse for ml*ﬂpl"rehen'«mn as to what 1s, or what is not, a State or official message. .
ghall s reg are frequently addressed by one Government officer to another, the names N
For instance, in the case referred .

' Such messag
gender and address
to by Gorernment }

ce being used without the oflicial designation.
a their order the mesrage tendered at Puttamby was not from the *‘ Acting ©

[1oad Assistant Collector,” but from * Wmted)otham, " and although in that case the matter of
23 8 ’
° J have informed the Station ‘A[aster that it was on the service of Government,

{he message ghoul
that difficulty may be e‘:pcucnced in distinguishing between such a message

it may often hqppen

and o private one. ‘
5. 1 still think, thct‘cfore that some means should be adopted thh a view to ob
ility of misconception on the part of the railway servants, either as I suggested by the
Station Masters, or by the adoption of a porticular form for telegrams in K

by all Government officers being rcquu'cd to use their oﬁcml titles

vnate any -

ponmb
ponder's writing to the !

the Government offices, or

.t

gramns. i '
in teleg nion on the subject. |

4. 1 shall fecl ob}wed if you will consider this and let me know )'0“1' opi

Onper Tﬁnnmox, 17th February 1874, No. 387. e ¥
CoMMUNICATED to the Judicial Depart-

ment with reference -to tho orders mz
that department, No. 1, 719, dated 28th

1 Qcto}.)‘er .1873.‘ ;

No. 320.

‘RAILWAY, No. 52(
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. Lroceedings of the Madras Government, Public Worlks Department,
117th February 1874.

2. It is.clear that in refasing to forward a message, the contents of which-

showed its importance and urgency, and which was addressed “to the District

?&Iagistrate or Sessions Judge of Malabar™ by an offizer whose nama must have
identified him to the Station Master as the Head Assistant of that district, the
Station Master declined to exercise any such discretion as His Excellency the

Governor in Council consxders might have been expected from a person in his

position.

3. The Government will guarantee prompt adjustment of claims on account
of insufficiently-paid messages sent by their officers when the official titles of the
sender or addressee are given, and the messages headed as being ¢ official tele-
grams,” and their officers should not fail to adopt any other precautions that may

oceur to them to prevent the iscarriage or delay of any important messages they - -

may have to send.
: (True Extract.)

o | (Signed) G. W. WALKER, Colonel, R.E,, .
Secretary to Government.

To the Judicial Department.
Ofﬁcers of the Rublic Works Department.
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Exd. F. R. Bantleman. - ’ ¢
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