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> dated Madras, 17th October 1877; No. 550 : —

f \5 Ix compliance with the instructions conveyed in the Order of Government,
{
{

/ -
. % 1 /m Agent, Madras Railway, No. 585, 6th
f s¢magust 1873,

,\_;

STEWART, R.E., Consulting Engineer for Railways, to Colonel G, W, .
WALKER, R.E,, Secretary to Government, Public Works Department,

\B No. 243. Read the following letter from Lieutenant-Colonel J. IL M. SHAW-
)

dated the 17th July 1873, No. 1,829, |

have the honour to submit letters* from

From Agent, Great Southern of India Railvay, the Agents of the Madras and the Great
No. 5,219, 1st October 1873. . 2 Ral

> Southern of India Railways upon the

! subject of certain suggestions laid by Colonel Medley before the Government of

India, for promoting traffic upon Indian Railways.

2. It will be scen that Colonel Medley’s first suggestion, that the number of .

" Ticket Offices should be multiplied, is considered by both Agents to be unnecessary

under the circumstances of the passenger trafhic in this Presidency. So far ag the
ordinary passenger traffic is concerned, 1 agree with thew ; but it seems to me tha
upon occasions of great festivals, when return tickets covering a period of Severa,l
days are issued, and when the crush and scramble at the booking offices gp o
generally very great, it would be well to give the suggestion a trial. The objections
cited by the Traffic Manager of the Madras Railway would not apply to such

€ases. .

3, The second suggestion, that a uniform travelling fare should be adopted
throughout the country, is considered by both Ageats to be undesirable, and in
this I altogether agree with them.

4. 'The third suggestion, that passenger’s luggage should be charged by the
picce instead of by weight, is also *objected to, and I think with reason, T agree
with the Railway Authorities that the present system is the fairest mod: of
charging for extra luggage. The Agent of the Great Southern of India Railwa
saysi that he will not object to adopt this suggestion if considered desirable b
Government. Y

5. The fourth suggestion, viz., that Goods Booking Offices shoulq b
opened in large towns, is opposed by the Railway Agents on the ground that WOrli
of this kind is better left to private enterprise. This proposal hag often com
forward for discussion, and I agree with the Agents that it is not desirable foe
the Companies te be engaged, as principals, in business of the kind suggested. ’

s

* : B R )

From W. B. WRIGJIT, Esq., Acting Agent and Manager of the Madras Railway Company .
Lieutenant-Colonel J. II. M. SHAW-STEWART, R.E., Consulting Engincer for I"’ to
ways, dated Madras, 6th August 1873, No. 585, 4 ail.

Wita reference to your letter No. 673 of the 23th ultimo and its enclogure, * | ha;ve tﬁ <

bonour to forward herewith, for submigsior, t
0

#G. 0., No. 1,829, 17th July 1873.° Government, the copy of a Tepo
. ) ¢
4 No. C 588.523, 4th August 1873. % the Trns%e Maroser swp;. 'tn\na;de tome__
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suggestions made by Colonel Medley for increasing-affic on lines o, " Railwav in India. , -
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Proceedings of the Madras Government, Public{iVorks Department,
12tk November 1873.

Manager of

e Madras Railway Company, dated Madras, 4th August 1873,
No. C 588-523.

Facilities for Traffic.
Oepzr of Government, No. 1,829, da;:}.\l),h July, embodying Procecdings of the Governme7/

of India, Public Works Department, dated £0ti~June 1873, No. 975-81 G. R
Colonel Medley's suggestions consist—

-~ 3
P 38 ]

- . (- A
Ist.—of increasing the number of Ticket Offices in all large towns. f/\»
2nd.—of fixing an uniform fare for passengers without reference to distance. N

3rd.—of charging luggage by the piece instead of by weight.

4¢h.—of opening Goods Booking Offices inlarge towns.

. 2. With reference to the first sugzestion, it is extremely doubtful whether, by establishing
Ticket Offices in the large towns, natives could be inluced to purchase their tickets beforeband.
M)r reasons for thinking o are, that the native is at all times unwilling to part with his money until
quite watisfied that he can have value for it, and before purchasing a ticket in the town he woulds
calculate the contingencies of reaching the Railway station in time for the train, and failing to
fatch the train would feel that he must either lose the value of the ticket so purchased or lose time
in obtaining a refund, and that either of these contingencies would be avoided by purchasing his
t}cket at the Railway station. It is of course assumed that the universal Railway rule that single
flckets areonly available for the day on which they are issued is held inviolable, for were it otherwise
it would.be almost impossible to provide such checks as would complctcly' protect the Railway
Companies against fraud, either directly on the part of passeniers, or in eollusion with the
Cowpany’s native subordinates. DBut sapposing the natives could be induced to purchase tickets

_ beforchand, it would be necessary, as in the case of the Recciving Post OFices in London. to closo
the ticket issuing officcs in the towns at certain intervals before thoe trains were timed to s'tart and
unless tickets were purchased before the closing of these offizes, the work wuld be thrown, a3 i;x the
case of the London District Post Offices, on the Railway Station Booking OSce. ,

3. . The ?nly Wway to mitigate the pushing and scrambling at the Railway station, for it seems
almos.t impossible to sugzest any complete remeldy, is to open the daors of the R:’x;way Station
Booking Office one hour, instead of half an bour, before, a third-class train is duc to start. No
arrangement that the Railway Companies can introduce will prevent excitable third-class puss;ngers

from yelling to one another thereby intensifyi more
; S ¥ inte sxfym» the apparent confusio whic i
ideal than real. L I s1on, but which after all is mor

. 4. h.'r\ny one who.has been occupied in business jn the city of Lonlon cannnt fail to have ‘secn
fu cr:s mi and pushmgt that occur at the Lombard Strect District Post Office say for & quarter

° z.m our e‘fore. the m.all closes. Thescene defies description, and certain] ha; no parallel at any

Railway Station in India, but there i ¢ ’ h

2 houses were

5. The suggestion of fixi i
: o5 xing an uniform rate of fir
: . e for passencers H
distance, requires, as observed by Colonel Maclagan, * 3ers, without reference to
. o ’

: a good deal of consideration.” U

p— N . . onsideration.”” Upon no

si;:i;hz:t :n be. enterta.med '8 1t possible, in my opinion, to fix an uniform fare for olhcxi- than
u traffic, without discouraging local trafic. The Railway Compani {

based upon the average mileae payies would expect a fare

‘ » while to accommodate the uni
ruinous to the Company’s revenue.

6. The principal object; . ..
AN b?their packafc; bml:ﬂi OEJ: onto the third suggestion is that the public would reluce the number
Weight seemsnto bye t)l;: ; .wotor threa together, and the Railway Companies would be the suffcrere
g alrest measure of computine ¢ . . '

cn o~ 70 My experience with referenps- - ‘.P g the charge for lugzzage.

Y experier ce Wit O tor be o '\-:1?‘31 Suggestion ig, that in this country the collection
n large towns wilPmuch to privat i ]
‘b?y, the oo follow. The o ate enterprise. If there is a demand for the

\ - erat) o . . .
e s‘-mzxi‘,‘ﬁm of gmall joint stock companics engaged in
S |

S ) g £ “‘
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From II. E. CIIURCII,\IQQ., Traffic Manager, to W. B. WRIGIIT, Esq, Acting Agent and /
(

1L
-- ]
Q,.p :
o\,

!

&,

"l

¢

4
¢

-

A TR, o A S g

L e

AT i g

B A '

et

R R R el el LR

B k]

v WO i o T

o T e -

@ .

W powam s

P R R ITT T 7T Ky Wt g .

~ inind o "“i,«‘l ‘ e : : i
R ;
T )
Proceedings of the Madras Government, Public Works Department, ;

18th November 1873. :

-

"+ work of this kind in this Presidency convince me that the Railway Company could not compete

“with the native cartmen, aund so long as the traffic can be secured to the railway, it dves not seem - ) B
,;olitic to incur the risk of loss by organizing a carting establishment. ;

A
"

Fr( a W. S. BETTS, Ksq., Agent of the Great Southern of India Railway, to Lieutenant-Colone]
v J. M. SHHAW-STEWART, R.E,, Consulting Engineer for Railways, dated Negapatam,
<" st October 1873, No. 5,219, 4
'ifnijn letter No. 300, of the 28th July last, has, Iregret to find, not been replied to through -
an‘oversight. I dohot consider the multiplication of Ticket Offices to be necessary in this district
for ordinary passenger traffic. The time allowed for booking is sufficient, and it rarely happens
that all the passengers are not booked before the train arrives at a read-side station.

9. The Government of India do not call attention to Colonel Medley’s suggestion regarding
a uniform travelling rate ; in my opinion its introduction here is undesirable.

3. Dassenger’s lugzage should continue to be charged by weight, but I have no ohjection to
adopt a rate per piece if desired. This traffic i3 insignificant, and the receipts therefrom do not
average 10 rupees daily. Nearly all the luggage carried i3 conveyed in the carriage in which ;

e -
the passenger rides, and remains under his charge.

4. Iathelarge towns aljoining this Railway offices have been established for several years
past by a Carrying Comnpany, and goods are there received from merchants and booked thr(-)ugh to - .
destination, the consignments being carted by the Carrying Company to our nearest station for
transmission thence by railvay. I do not think it would be to the adv?.ntilge of the ¥hilway
Company to maintain a large cartage establishment. When [ came to India, in 1861, I wished to
form such an establishment, but my Board did not sanction th.e proposal, and subsequent
expericnce has convinced me that it is well the sg_ggestion was negatived .

No. 246. Orper TrEREON, 18th November 1873, No. 2,789. - - .

His Excellency the Governor in

Council agrees with the Consulting

© Engineer in considering that on occa-

sions of greal festivals the establishment of temporary .Tickfzt Offices at central

points in the large towns affected might possibly be tried with advantz.xge. Thie

other suggestions made by Lieutenant-Colonel Medley do not appear suited to the
circumstances of traffic in this Presidency.

(True Extract.) .

(Signed) G. W. WALKER, Colonel, R.E.,

Secretlary to Government.

| RAILWAY, No. 39.

No. 247. (Docker No. 2,790, dated 18th November 1873.)

Copy of the above forwarded for the information of the Government of Tudia
with reference to Resolution No. 975-81 G. R., dated 20th June 1873.

(True Extract.)

L Colonel, R.E.,
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From @/“/‘ 5 dJ.

The Consulting Ifn,;ineer
for Railways,

RaiLwAY DEPARTMENT.

iR T I

To

The Secretary to Government,
P. W. Department,

Fort Saint George.
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AGENT AND MANAGERS OFFICE
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