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Type-writing Machines.
ke i ith the vi f the 8 'ten;ient f Stationery as regards the periodical
T lmpeﬁhg;:el‘ﬁ r?pm ofe-:l;“tv:a:sferr?ng%opetz: Eduontio:ml De;r:gent hiag;l.-; 1 tmm:se
o o the severity of the type-writing tests; admitting up to the date of the receipt of these proceedings
e the charges incurred by the Board of Revenue, Separate Revenne, for the omglov.m,ent of a
[N | | mechanio to repair its machines ; and informing the Manacing Director of the India Trading
- 34 W Company (Limited) that the rules do not permit of local purchase of machines. i
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No. 209, Fivasciat, 1018 Fesrvary 1899.

GOVERNMENT OF MADRAS.

FINANCIAL DEPARTMENT.

Reap——again the following papers :~—
G.0., No. 863, Financial, dated 10th Oetober 1898,

AgstrAcT.—Directing that in all the larger Government offices in which type-writing

machines are used, there shall be a separate section composed of typists, stating that the patterns
of type-writers supplied to public offices will be restricted to the No. 4 Yost and to the latest
pattern of the Remington, requesting the Inspector-General of Registration fo make further

efforts to introduce type-writing into his office, and stating that furtber orders in regard to the
qualifications of type-writing clerks will issue in the Educational Department,

G.0., No. 1222, Financial, dated 14th December 1898.

AusTrAcT.—Stating when tyye-writing machines may be applied for by officers, and drawing
the attention of all officers to paragraph 1 of G.0., No. 868, Finaneial, dated 10th October 1895,
and to the necessity for requiring a bigh standard of skill in the typists they ewploy

Reap—also the following papers : —

Proceedings of the Board of Revenue (Separate Revenue), Mis. No. 3248, dated
17th August 1898,

Resolution—Mis. No. 3248, dated 17th August 1898,

The Board begs to request that Government will be pleased to sanction, with
reference to clause (m) of article 98 of the Civil Account Code, 2 monthly expendi-
ture of Rs. 6 for the upkeep of three type-writing machines at present in use in its
office. Periodical inspections and repairs are needed to keep them in working order
and the services of a type-writing machine repairer at the monthly salary specified
ahove bave been engaged from the 15th ultimo in anticipation of sanction and

. approval.

(True Extract.)

(Signed) C. G. TODHUNTER,
Acting Seeretary.

To the Secretary to Government, Revenue Department,
through the Accountant-General, Madras.

———

No. 4130,

Forwarded,
T. HESKETH BIGGS,

Accountani-CGeneral.

Fort S1. GRoRGF, (Signed)
291tk August 1898.

Ty the Secretary to Government, Revenue Department,
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From H. ORMEROD, Esgq., General Managing Director, the India Trading
Company (Limited), to the Chief Secrctary to Government, dated Madras,

12th December 1898, No. 1792.

With reference to my conversation with you the other day about the « Reming-
ton ” type-writer, I have seen the Superintendent of Stationery, who tells me that an
indent “has already been submitted for execution by the India Office." Unless I am
greatly mistaken, the cost of machines imported in this way will be found to exceed
the price (Rs. 350) that we are prepared to charge Government for the No. 7 machine.
Perhaps you will kindly look into this matter. ; A

Another point also that T would dwell upon is that, my Company only requires
a little encouragement from Government to induce it to make all requisite arrange-
ments for the opening of a well-equipped ‘.VOI‘IERIJOP for the repair of 'mach.mes that
may be disabled by accident, &e., and to maintain a reserve stock of « parts,” so that
worn-out machines may be renovated at comparatively small cost.

Only a short time ago I myself put in thorough working order, at a cost of
Rs. 5, a No. 5 machine that had been discarded, after several years of very hard
usage, as worn out. It is now working exccllentiy. :

From J. N. ATKINSON, Esq., I.C.S., Supcrintendent of Stationery, to the Chief
Secretary to Government, dated Madras, 11th January 18$9, Dis, No. 76.

I have the honour to return herewith the two files referred to me for remarks
under No. 5, dated Znd January 1899. Three questions are involved. I propose to

deal with them separately.

2. Tn regard to Mr. Ormerod’s statement that there appears to be an impression
that type-writers can be obtained through the India Office at lqwer prices than are
current in Madras, T may say that I am not aware of any such impression nor am I
of that opinion. I am not in a position yet to say what t.he-cost of a,Remmgfon
obtained from the Director-General of Storgs, India Office, 18, but I should be sur-
prised if after allowing for exchange, freight, and percentages, it did not fully amount
to Rs. 850, I think it is very probable that several articles which are obtained
through the India Office could be purchased locally at cheaper rates and at the saving
of much time, but this would no doubt be opposed by the Home authorities.

‘ 8. Tn regard to the question of the local Remington agency opening a workshop
for the repair of machines and mainfaining a reserve stock of «* parts ”’, T should like
to inquire what is comprised 1n the * little encouragement by Government ” to
which Mr. Ormerod refers. It would be a convenience to have such a, workshop at
hand, but T would not recommend a  promise of any definite amount of work being
given to it, for type-writing in this Presidency is still in its infancy and the machines
now under supply, if properly attended to and carefully used, should not require any
repairs for a long time. This ofﬁcq can obtain and maintain a reserve of spare
¢ parts,” should the Government so direct. :

4. During last year this office arranged for the repair of six machines only.
They had all been in use for some time. Two were repajried“hy the Bombay Type-
writing Company, one by a Mr. I’Cunha, two by Messrs. Addison & Co., and one by
the Superintendent, Public Works Workshops. ~The two first agencies are not now
available, but there is a Mr. Zuzuart here who undertakes such work for several loecal

ile firms.
ﬁeﬁcﬁg;};ons in use in Government offices ip Madras will no QOubt steadily {ncrease
and in the natural course of events they will some day require repairs which the
Government will have executed by the best and cheapest agency then available,

5. The third question referred fo me is that of the periodécal. inspéctitin ap&
repair of machines at the Presidency town. 1 submit that a periodieal examination
by a mechanic, who is to be paid so much per mensem per maehm_t_a for cleaning and

I would suggest that Mr. Ormerod be informed that the number ;

i
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oiling it and special rates for such repairs as he may consider to be requisite, would
result in much unnecessary expenditure and would lead to the machines being unduly
pulled about and tinkered with. Such an arrangement would practically relieve the
typist of much of his responsibility for the care of the machine given him to work
with and would encourage him to be careless and inevitably induee repairs which
are preventible. =%

6. In G.O,, No. 1222, Financial, dated 14th December 1898, the Government
msists on the necessity ¢ for requiring a high standard of skill ” in its typists, The
most rudimentary knowledge of the machine enables the typist to clean and oil
1t, and if this is regularly done and the machine carefully used and kept covered
when not in use, there is no reason why it should not work without any difficulty for
a considerable time. Weekly inspection by the manager or head clerk should then
suffice. If a machine by any accident or rough usage gets out of order it at once
aunounces the fact by refusing to work and the intervention of a mechanic to say it
requires repair is uncalled for.

7. What should be specially avoided as much as possible is sending machines
from place to place as they are delicately constructed and easily damaged in trausit.
The unpacking also requires to be done very carefully. When once set up in an
office in good working order further removals should be avoided.

8. Instcad of employing a mechanie as proposed I would apply the principle of
prevention being better than cure and make every endeavour to obviate extensive
repairs by insisting on typists being acquainted with the construction of their
machines as well as being able to work them. This would be rendered more easy by
the Government adopting one machine for use in all its offices and requiring eandi-
dates for employment as typists to pass a technical examination in the machine as
well as the ordinary test of facility in working it. The teackers of type-writing
classes would no doubt readily meef the requirements of Government in the matter.
The typists could then themselves carry out ordinary repairs and replace damages by
spare parts to be obtained on indent from this office. Repairs requiring mechanical
skill could, at any time, be effected through private agency in Madras.

Oroer—No. 209, Financial, dated 10th February 1899,

The Government agrees with the 'views expressed by the Superintendent of
Statlone.ry in his letter read above as regards the periodical inspeetion and repair of
type-writing machines. The Stationery office will obtain and maintain a reserve of
spare parts, and the attention of all heads of offices in which machines are used will

be drawn to the necessity for the machines being periodically inspected by responsible
subordinates,

2. Orders will be passed in the Edueational Department on Mr. Atkinson’s
proposal to increase the severity of the type-writing tests. It is to be observed that
in paragraph 2 of G.O., No. 863, Financial, dated 10th October 1898, the Govern-
ment has decided to restrict the patterns of type-writers to the No. 4 Yost and to the
latest pattern of the Remington.

3. The charges incurred by the Board of Revenue, Separate Revenue, for the
employment of a special mechanic will be admitted up to the date of the receipt by
the Board of the present proceedings. The services of the mechanic should however
be dispensed with immediately.

4. The Managing Director of the India Trading Compan (Limited) will be
informed, with reference to his letter No. 1792, dated the 12th ]gecember 1898, that

the rules do not permit of the local purchase of type-writers and that the Government
cannot give any guarantee in connection with the opening of a workshop in Madras by
the Remington ageney. The number of Remington machines in use in Government
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offices in Madras will no doubt steadily increase and in the natural course of events
they will some day require repairs which the Government will have executed by the
best and cheapest agency then available,

(True Extract.)

G. STOKES,
Chief Secretary.
To the Superintendent of Stationery.
%, the Board of Revenue (Separate Revenue).
» the Accountant-General, :
» the Postmaster-General.
» all Departments of the Secretariat.
» the General Managing Director of the India Trading
i Company (Limited), Madras.
.
il L&

Bxd. A. P. Eecleston.
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NOTES CONNECTED WITH G.O., No. 209, FINANCIAL, DATED
10re FEBRUARY 1899.

REVENUE DEPARTMENT.

From the Board of Revenue (Separate Revenue), Mis. No. 3248, dated 17th
August 1898.
Asstract.—Soliciting sanction for incurring an expenditure of Rs. 6 per mensem on aceount

of the salary of a typewriting machine repairer employed from the 15th July 1898 for keeping
the three typewriting machines of this office in order.

Draft order.

Sanctioned.

G. S. Forsgrs.
9-9-98.

Now that typewriting machines are coming into common use, should we not
arrange for their periodical inspection and repair by some mechanic from tb 2ablic
Works Workshops ? It ought not to cost auything like Rs. 2 per meusem per

machine.
H. W. B[Lss].
10-9-98.
To Secretary—

With reference to the Honourable Member’s remarks above, may the Public
Works Department be asked to ascertain whether a mechanic from the Public Works
Workshops can be spared to examine periodically the typewriting machines supplied
to the Board’s and Secretariat offices?

K. RAMANUJACHARIAR.
13-9-98.

Yes.

G. 8. Forpgs.
17-9-98.
To the Public Works Department w.o.

Pusric Works DEPARTMENT.

Please ascertain and reply.
W. B. pEWINTON.

To the Superintending Engincer, V Circle, w.o.

Orrice oF THE SUPERINTENDING ENGINEER, V CIRCLE.
Forwarded to the General Superintendent, Public Works Workshops, for very

ly reply.
early reply A. W. Suarr, Col., R.E.
22-9-98.

Returned to the Superintending Engineer, V Circle, with the remark that a
mechanic can be sent from these shops to examine and repair the typewriting

machines,
. Moss.

9-9-98,
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A mechanic may be sent as required.

A. W. Suagr, Col,, R.E.
3-10-98,

Pusric Works DEPAKTMENT,

To the Revenue Department w.o.
W. B. peWixToN,
10-10-98.

RevENUE DEPARTMENT.
To Secretary—

The Public Works Depariment has ascertained that a mechanic can be spared
from the Public Works Workshops to examine and repair typewriting machines.
9. Please see draft below. May it be forwarded to the Financial Department for
issue, so that it may be acted on in all departments”
K. RAMANUJACHARIAR.
11-10-98.
Yes.
G. 8. Forngs.
11-10-98.

; PuBric Works DEPARTMENT.
Draft Order—

The Government considers that the typewriting machines supplied to (the Board's
and Seerctariat oflices) [offices in the Presidency town] should be periodically ex-
amined by a mechanie from the Public Works Workshops who (sheuld) [will | carry
out such repairs as may be found to be neccessary. Orders will issue in the I’ul»li‘c
Works Department accordingly. [The heads of all offices concerned at the Presi-
dency will intimate to the Superintendent of the Workehops the number of machines
which require to be so examined.],

= T_he services of the repairer engaged by the Board of Revenue should be dis-
pensed \}"nh. The Aceountant-General will be authorized to admit the expenditure
already incurred.

[To all Departments of the Secretariat.
., the Board of Revenue (all Departments).
,, heads of Departments under the Chief Secretary.]

Financial Department u.o.

. FisaxciaL DEPARTMENT.
For the Chief Secrelary—

Please see the proposed [ ] alterations in the draft. It scems desirable to have
all machines in use 1 public offices at the Presidency town periodieally inspected.
C. M. ScuurDT.
£3-10-98.
Yes.
G. Stoxes.
25-10-98.
Public Works Depariment for acceplance,

Pusric Works DePARTMENT.

A. S, RrsseLL.
156-11-98.
To Firancial Depariment w.0.

Revised Drafi—

All repairs to typewriting machines supplied to public offices shall be carried
out through the Superintendent of Stationery, who will arrange for their exceution
at the Public Works Workshops. The machines in use in offices in the Presidency

3

iodically examined by a mechanic from the Public Works Work-
Egz;selxilob;iﬁegir;c ou}t7 such repairs Zs may be found to be necessary. Orders will
issue,in the Public Works Department accordingly. The heads of all offices con-
cerned at the Presidency will intimate to the Sl}permtendent of the Workshops the
number of machines which require to be so examined. g R o

1 th airer engaged by the Board of Revenue should be
dispei'se’gh;iilil..vu"fgeoi&cc%;gga;t-Geneoralg will be authorised to admit the expenditure

already incurred.

To all Departments of the Secretariat.
» the Bogrd of Revenue (all }iepartments).
,, the Superintendent of Stationery.
,, the Aocountant,-Genera.].

" the Postmaster-Greneral. G. Stoxes.

25-11-98.

Pusric WoRES DEPARTMENT.

Public Works Department for aceeptance.

W. B. peWINTON.
29-11-98.

To Financial Department w.o.

FiNANCIAL DEPARTMENT.

Telephonic message from the Secretary, P.W. Department, 1o the Chief Secretary,
dated 1st December 1898.

top the issue of the draft order re rding the repair of type writing
machfrlxzzsﬁ; tOhI; mechanic of the Public Works V%?)rkshops and send me the file back

as the Workshops cannot undertake such work.
Ty Public Works Department with Sile.
C. M. SceMIDT.

g3y G. STokEs.
2-12-98.

Pusric Works DEPARTMENT.

Since counter-initialling the draft the issue of which has been stopped at my
request, 1 have had reason to believe that the Public Works Workshops will not
rove an efficient agency for the maintenance and repair of typewriting machines—a
olass of work which is special and novel. Iam not, therefore, prepared to recommen
that the work be entrusted to this institution.

9. Ihave, however, received an application from a Mr. G. W. Taylor, a_mechanical
engineer and electrician, who offers to undertake the work on terms which seem to

me to be reasonable. ; .

3. He will inspect each machine twice monthly, and see fo its adjustment,
cleaning and oiling for a charge of Rs. 3 per machine, and will undertake special
repairs at special charges. He is believed to be well skilled and reliable, and is, it
is understood, already employed by Government for the annual stock-taking of the
(Government Press—a duty of considerable trust and responsibility.

4. If there were, say, thirty machines in Madras in offices scattered over the town,
six working days, or & week per month, would probably ‘pe cqnsumed in their inspec-
tion, ete. This would mean one-fourth of Mr. Taylor’s time in each month, for which
he would receive only Rs. 90 and have to pay expenses of locomotion. First-class
mechanical engineers in regular employ get a8 much as Rs. 500—700 per month.
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to work with and would encourage him to be careless and inevitably induce repairs
which are preventable.” Government has, the Superintendent points out, insisted on
the necessity for requiring a high standard of skill in typists employed in Govern-
ment offices, and if the typists look after their machines properly and weekly inspections
are made by the manager or head clerk of each office, there should be no difficulty
about the machines working for a considerable time. The Superintendent deprecates
the transport of machines from Place to place as such a practice is liable to damage
them. He finally suggests that, instead of employing a mechanic as proposed, Gov-
ernment should insist on typists being acquainted with the construction of their
machines as well as being able to work them, and he points out that this would be
rendered easier by the adoption of ane machine for use in all Government offices and
by requiring candidates for employment as typists to pass a technical examination in
the machine as well as the ordinary test of faeility in working it. Typists counld then
themselves carry out ordinary repairs and replace damages by spare parts to _be
obtained on indent from the Stationery office, repairs requiring mechanical skill being
effected through private agency in Madras,

9. At present typists who have passed the elementary test in typewriting are
eligible for appointment as typewriting clerk up to Rs. 20, appointments on higher
pay requiring a pass by the intermediate test, The elementary test does not really
require any knowledge of the mechanism of a machine. The intermediate test requires
a candidate to possess a knowledge of the mechanism of two machines., This latter
question is really one for the Educational Department, but it is thought it may be
endorsed in the Financial Department as it seems clear that if typewriting is to
make any real progress in Government
offices, the least that should be required
21-1-99. , of typewriting clerks is the intermediate
test.

As regards the Superintendent’s suggestion that Government should select one
pattern of machine for use in all Government offices, attention is solicited to
paragraph 2 of G.O., No. 863, Financial, dated 10th October 1898, which decided
on two. It does not seem necessary to go back on this decision as the present inter-
mediate test requires the knowledge of two machines. It is submitted for orders
whether the Superintendent’s proposals may otherwise be generally approved, the
question of raising the typewriting test being remitted to the Educational Department
for consideration. The charges incurred by the Board up to date in the employment
of its special mechanic may be admitted, but the Board should, it is thought, dispense
with his services on receipt of the order now passed.

C. M. Scaumor.
20-1-99.

G. StoxEs.

G. Stoxrs.
HM— 2]1-1-99,

I agree with the Chief Secretary.

A. T. Alxvsnes].
23-1-99.
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D) EPARTMENT,

Pinancial. .

All repairs to Lype-writing

machines supplied to publie offices

shall be carried out through the
Supt. of Stationerﬁ,whc ﬁill arrange
for their execution at the P.W.
Voriztshops. The machines in use in
cffices in the Presidency Town shall
be pericdically examined by a
mechanic from the P.W.Vorkshops,who
will carry out such repairs as may
be found to be necessary. Orders wile
issue in the P.W.Dept. accordingly,
The heads of all offices concerned £
at the Presidency will intimate to
the Supt.: of.the rZshops . the num-
ber of machines which require to be
S0 examined.

b The services of the repairer

engaged Ry the “oard of Rev. should
, 8] ith., The Accountant- { ]
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Mechanical kngineer and REleat ri cian

erms wihlichh sSeem tO me to be

Gobernment of Hudras.

DEPARTMENT.
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OFFICE NOTE.
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The Chie >geretary Lo Govi.
1 - +
Financla Jepte.
>lnge counter-initialling the

»,
=

December 1898,the issue of which

reason 0 elieve nat e o W
S , Gt

ns D o ¥
3hops will. not prove an 1~

ient agency [or the maintenance

repalr Of type-writing machines-

lasa 0f work which is speciall and

novel. I am not therefOre prepared
o I

recommend that the work be -~-
rusted 0 +this Institution
Ly - LR & a1 i § 3 g Sy o Y ] .-_3...

[ have,however, received an --

ligation from a Mr,C. W. Tayion, a

who offers +0 undertake the work

re80nanle,

o 1 T oy T I -
, ] in sy eath machine
136
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Finanecial

(189¢) Department.

CURRENT No.

From MNe i\, A‘IYATH‘WYIS

No.

Dated
Received RYYUN &g_vxﬂm-r 155%

Registere
Enclosures

Spare copies.

SUBJECT.
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f G.0. * No. | Department. | Date. ‘,
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FURTHER PAPERS.

e o4 G.0. | No { Department. Date.

:ﬁrH

oLy
«sf’“ §%
v? g |

jﬂ“ﬁgﬁ The "Reminzton™ Tvpowrito:

of 9th irq ant..

your. note
sh to put before you is & finsneial end
and I have already scen the Chief Secrotary, with relferenae to

the mechanical and practical aspect of the matter.

-

However, my remarks can be sut in writing, so ‘that I§

may trespass as llttle as possible upon your. time.

There appecars to be an impression that Typewritors

can be obtained through the India 0ffice at lower prices than

e

gre current in Madra Lhotaetrhla

‘ 88, his that I dosire to int$te- A
v ;
\‘LJOUr attontion. My bellef is that, if you will meka inguirys @

Tt i ¥
. PR - H
"cn will find that both the "Y8st" and the “Rom

ington® cost

more when brought through the India Office than the Rs.sﬁebher

machine which 1s our charge to Government for the *Remington®

N
ihere. : ik s I

-

If this be so, could, not'arrangemeﬁtsrhe'mado 240

futurs supplies to be prpcured from us, hare? ﬂb usnally ha

b

stock in godown and afldﬁ%, and: cauld thu aliver mich mprqu }

- a0 ot TR TR :
. ; - . 7 - . gl : .-.. -'
e’ ;4r1!Lle .

editiously than the Indiﬁﬁoftice. T

T an writing to MP- Stakes alsof’hﬁlﬂingghis sn gial‘f
attuntlon to

L
~

uhiS 901nt..
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3.0. No. Department.
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FURTHER PAPERS.

————

G.0. No. Department

Date.
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los, 3714, 3717

3696,

Finoncial Devdrtmént,

T > 3 o r ) Y ~ vy e - ¥
C.Nog. 3714 & 3717 contain an
I 4 f 1. he teneral larnacinge
apnlication |Prem Lhe General Hanaging
Director of the India Trading Co:l,
!

" i - ia Tt ¥ o
ladrasg, [ 1l hich he states Thal 1T 1S
et b b R Y r 1 < ‘Y"{:Jj"/

QS81D.LE o1 1L on Vie DD L)

"
jovt.r with Remington typegriters at a

€ rate than whiey 211 Of o%  0oUb
rom England, H2 also points out Tna
: 5 P .
= 'S v Y V raciizires a T il E ell—-
i I Il 2 JUL
.
g s <
~ + g o
ovragenel Ly LQ AIAUC LL «O 1 X . 0

recuisite arvangements for the opening
of a wellgecuipped workshop forithe re=
pair of machines that wmay: pe 1sablea

.
by accident et and to maintain & Ies
serve stock of "parts" so that worn
out machines may be renovated at a

comparatively small cost,

Intimatelv con'ected with

execution of revafir of Lypeuwriters.

)
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states that *:¥W. Taylor,

shgineer and electrician, offer:s to

53 rtake 5 tert L S

S--‘ul - (#3 - ouil L
mey be referre o, to Supt. of
Stationey o re.La s
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The Govt. agrees with the views
expressed the Supt. O tationer/%
| Do fr -8 (fpara’3) fhe N
. ; ol DAV ¢ vih v _
v letter % read al e a8 regards. the ;erioozr
: ; h v 9“’) /\ = X3 . ‘
! [( o, = {/ ical inspection and repalr C type—
‘_/ . 3 -+
writin achines. The Stationery of 1ol
4 . g i A =
{f : Wi e [0 ¥ obtain and naindM®n &
! regerve of spare paris e o
1 ’ 1, LB ! the attention of
P \“4[" Y :\:,gix'tﬁ\,.il ads of ofTices gk ich 8-
‘ ' \
- BL wy DY, ochines yre used will be
if 5V N
g - e : ; v S,
' i 7 ab drawn to the necessity lor the machine’s B
| ' 14 ¥
¢ . “\"_‘ -
f  ecd podk being periodically inspected by respon-—
f
\ : N, sible subordinates.
i
‘ rd 3 The charges incurred Dby the
5 oard of Revenue, Separate revenue, for
‘ - 4 o . - .
. the employment ol a speclad mechanic .
J
wil he admitted up to the date of the

[he fovee
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