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\‘C‘_\\'\‘%ﬂ';}"ﬁe—' ope that you will agree with these views and let us
\s—ha ~ the information required along with your sgggestion for the

implementation of the Resolution mentioned above. We will
v, (B .1 be grateful for your comments on all the four points mentioned

in the abdve'resolution and on any other matter that you mey like ~
e

* to suggest.,
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From . To » 1
gri A, Aiysppan, M.A., Ph.D., The Secratary to Govarnmsnt, |
Superintendent, Education Dapartment, |
Government Museum, Madras-8. Fort St. George, Madras-9. |
v A ;
No. [75%/s0-/ A, dated 187 Tk, 175D . l
|
. Muscuns:- Resolution passed by the -8

A1l Tndia Conforence on Arts held at Calcutta. \.

. Government Endorsemant No.14828E/50-1, Edn.,
dated 14-6-1950.
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O Vvt original sent with the Goverrment Endorsemert cited i1s also
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GENERA L.

. ‘here are two MNMuseums quMhdras State®
(1) Government lMuseum, leadras.

7

(2) Government Museum, Pudukkottei under the administre-
tive control of the Superintendent, Government
IMuseumn, Madres.
‘‘he following is the technical staff of the Government
‘ A Museum at ladras and Pudukkottei.

lladrass -

Superint end ent .. Diploma holder of the Museum
Association, London.
Curetor - Archaeology.
. Anthropology.
Numismatics.
Boteanical.
Zoology (Treined et the Natural History
. °  Museum, New York.)
: : - : “ Chemicel Conservation.

] .
i

Senior Taxidermiste.
Second Taxidermist.
, 5% 5, f Photographer.
- : ' 1 Attender for each of the technicel sections.
. : { ' fwo Assistent Curators (Temporary).

et T ' | | Puduklkottais - : s

Curator. .
achnicel Assistent.
vaxidermiste.

"he exact figures with regard to the receipt and expenditure
of the Government Museum at Madras and Pudukkobttai during the
year 1949-50 are also given below:

I ¥ Government Museum - Madrass -

Recelpts 5 Rs. 3, 151-6-0,
axpenditure ee R5.1,08,172~5-0

e A | Government Museum - Puduklkotbais-

[
’ -} \ Receipts .o NMil.
'} sxpenditure «s B3, 6,065-5=0,
-

i sy e

sducetional sctivibies of the Government luseum, Vadres.

Y e
~

(a) Demonstrationsto teacherss-

For¥ the last forty years, the ladras Governuent Museun

has been condueting demonstretions tc high school teachers:

wvery yeers elght to ten batches of teschers are btaken on four

or five consecutive Saturdays, round the galleries of tne Museum,
cach of the five curators engesging a betch Ior & day. Thus at

tal o8 e
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the end of the I1ibi weelk, the teachers in & bateh svudy tie
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exhibits thoroughly and gét first-hand informaticn in a number
of subjects. <The teacher who has undergone the demonstration 1s
thus in a position to meke thewvisit to the luseum of interest
end profit to the boys and girls in his charge, which the un-
aided teacher will nd%/ ordinarily be eble toc do.

his scheme of demonstrétions is being extended to teachers
of the elementary schools.

(b) Museum Technicue Courses=

Besideslthe demonstration coursg)this Museun gives an inten-
sive course in Museum Le€hnique every yeerl. This course 1is
confined to teachers of Secondary Schools both from the mcfussil
and the city selected by the Director of Public Imstructionm.

Yith the present Curatorial staff only a batch of 24 teachers
can be trained at e time, and two such batches in & year. The
duration of the training is a fortnight. The main object of The
t:aininé is that the teachers should be helped to skert lMuseums
in their ovn schools end they can &also,in their turn, trein

obther teachers in these subjects. &fter the training is over,

the beachers are awerded Gertificetes of proficiency. The value

of the course hes been appreciated by the Director of Public
Tnstruction end Government have given it theilr approval.

(¢) Guide service Dy the Lssistent Curatorss-

'he two women Assistaent Curators have been eppointed, one
for the netural sclience sections and the other Ter the enthropo-
logicel end archaeologicael sections. In addition %o assistine
the verious curators, these Assistant Curaters act as Guide
lecturers for illiterate visitors. After receiving their
training,‘the Assistent Curators have been attending to this

micheneeded service in the luseum for over & year now.

(@) Guide wervice by Boy Scoutss -

1t i® impossible Tor Tthe two Assistant Cyraters to atvend

to the very lerge number of illiterate ®isitors (over 8,00,000

<

o

a8 yeer). To meet this problem & 8cheme was Tormulcted sfter
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round the galleries. On Saturdeys and Sundeys when large number
of illiterate visitors come, these trained scouts take batches
of them round the galleries. '‘As the scheme is found Very use-

o 0 . . - % e 3 e

Tul, the training of -.Jcomfws will be repeated every year.

{e) Luseum Hend books -

rhg( lMadras Goverﬁment IMuseum has published cheap Handy
Guides, sold at an enna a copy in HEnglish,, Temil, Telugu and
limleyalam. More popular guldes are under preperation.
(f) Periodical specie-.17e:ihibition.‘s ere held, on an average,
ten a year, to keep the public informéd of new additions %o ﬁhe

lMuseum snd also the materiel in the reserve collections.

——COMMENT .

(1) Bebter utilization of existings lMuseums: -

non-officiel interest in 1

useums

In addition to the educational and training services mentioned
in pera 42 above, the Government of Medras have under consideration,

» the question of the formation of a body of honorary corresvnondents

bl P A , e o X o 2 »
/ X’\ g Vy’ off the Museum in the d_ls‘tI‘lCtS of the Dtate. Dhe OOI'I‘eS:_vond_entS

VL ‘53\"‘“\ are expected to populerise the lMuseum in their respective districts

N2, : o s . -
L~ fodl ) and also help in the work of collection of new exhibits for the

{ {' lvlus eUlile

Linking luseums vith btourist business:-~

e

The Government are also considering the question of making

the liuseum better known to tourists Through artistic posters W

more atbractive guide books. N

£rb end Humenities in Universities to be mede 1eSs books Sh
““\—-ﬁ;'-kl“

o ~T'% is somevhat neglected in the Madres University omga

e
S V)

-

| ".nivel"sity
. | might be reguested to see if that body could do s

; ;’ criticism is therefore at & very low ebb. The YMadrag y

omething for
lﬂ) " ik .7 a o > s & o
; art, the minimum being & chalr for fine arts ac 3
| | « ine arts es in the galeuy
| [ 5 waleutta
! voiversity. oLtudents of History and Senslos

1 with adventage
spend some periods in the archacological mu( : :
= d ; =N RNy C‘---x eDlgraphical sectio
Fsgat Dl \ 8 ns
o’ the kuseum, but sinee the teschers thens
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useum had crnsiderable success in
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/ herewith. ‘

the lNuseum, such a thing cannobt be said of colleges. Unless;w
study o—i' ac‘cual, entiquities is mede & compulsory pert of the
College Course in Hisbory, University students may not under-
stand the real wlue of archaeologicel exhibits in Museums.

Recorded explanationse-

liore mechenical aids such as recorded explemations mey be
used to supplement the § guilde serviees in the various Museums,
vigited by large number of i_lliterate and semi-literate men end
'..voraen.-"igz_a;i Offprints of an article on the subject ere enclosed

7

e Need for better paid Curatorss=

sxcept a few Liuseums, under the Centrel Government and
or three ubate luseums, the technical steff of 'most museums @
. 80 ill-paid that these institutions do not attract efficient and
offective men. Any able young man joining as en assistant, seldom
sticks to the plece, but leaves when better pald professions

tempt him. Museums will not thrive unless Kuseum service is

)
| i : . 7 < R
r mede less unabtractives 1T the mabtter of salarlsfwgig is
g particularly true of the smaller museums and the)\staff in most
L\'\.\ of the larger museurnsS. ‘
(1i) msteblishment of new and well-orgenised Museums end

Art Galleriessts =

Enactment for a Museum Cesss -

! THe 1daras state has now only two liuseums, but no art gallery.
% 28 = i T -

. Importent indhra beaderss guch as Prof. N, G. Range have been
7 e

agdressing the Government for the Tormation of =

8 lluseum to serve
the Andhra districts of the state but the consideration of this

\ netter has been deferred. Lhe menagement of the irupati templ
= gl G mole

| nas recently started e Museum Lo house the surplus imeres

| i PRE e,

b Copuer-plates, ebces of the Temn]

= ple collections and he
\(‘ ‘n" G Dlave Tecently
L "‘.

overnment with & recuest to zi ] :
| approached GOVETTISHD & Tecuest to give this Nysewm » ecogni -

tion as @ perional museull ihe number of museums now in exis-

o large state and the prospeet ©f any
aumber in the near Twdtre appetns %0 bs

\ amber of large municipel towms, sueh as

Rezwede ~hich should heve MuSSWNSEF ==
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(1ii) Training of Curators and lMuseum officiels:

he Madras Museum with iTs present personnel will be able
to give training for junior Curators in Natural science and
Anthropology end srchaeology and also in the Chemical andvelectro-
lytic restoration of metallic antigquities.

As more srt galleries are likely to spring up. there is
need for training facilities in The cers of pictures. Ag far
as:uw knowledge goes, we do not heve any expert in India who
can train up Curators of aert gelleries in this difficult subject.

L chemist mey be selected and sent abroad for training in the

technique of preservation egﬁ paintings.

(iv) Lrevelling luseums? -

collections of sufficient interest to go from

fravelling
.state to state will have.to be organised byf a Central agency.
Intra-provincial travelling collections might usefully be
organised as part of the adult education campaign, if lluseums

and educational authorities could co-operate Tor theilr organisa-

“tions.

e —

.
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The Problem of the illiterate visitor
in Indian Museums.
BY
A. Aiyappan, Madras

“We feel that one of the first requirements of Indian museums
movement is the symapathetic study of the problem of the illiterate
visitor”, says Markham and Hargreaves in their report on Indian
museums (P. 62). They also record that ‘“nobody has given more
than a passing thought to the problem of the illiterate visitor and
his education by means of adapted musuems”’. Though one would
have expected from two such experts as Markhan and Hargreaves
some concrete suggestions on this vexed question or at least an
indication of the possible lines for the organisation of “adapted
museums” which they have casually mentioned, they have merely
surveyed the problem superﬁcially and pronounced that a grave
problem exists, for which we ought to be very gra.teful. to them.
We have all along been quite aware that a great majority of the
visitors to our museums are illiterate and not able to read the
printed labels describing the exhibits in the public galleries of our
museums. The liquidation of illiteracy is part of a very vast
problem in the field of education, only 14.6% of our population
being literate, if we have as the standard for literacy the bare
capacity to sign one’s name. A sixty crore 25 years plan of adult
education has been outlined in the Sargent plan for a campaign
against illiteracy. Let us hope that the Dominion and provinecial
Governments would implement this scheme and also that we shall
have by 1975 A. D. a reasonable percentage qf visitors who would
be able to read the labels at least in the regional vernacular. But
meanwhile should we nob do something to make a visit to the
museums of real use and interest to our illiterate compatriots? The
salaries we enjoy and the cost of maintenance of our museums come

from them.

While most museums in India have done nothing for the
illiterate visitors, t0 the credit of a small minority, it must be
stated that by the appointment of guide lecturers they have made
an attempt to give some assistance to the illiterates to understand
the exhibits in their public collections. An intelligent, hard-working
and well-informed guide lecturer in a museum can make & vVisit
most interesting 0 the olass of visitors with whom we are concerned
here. T would however indicate what I feel to be the limitations of
guide lecturers. Let us take for illustration a fair-sized museum
having an average of 1500 visitors & day. A h‘umed tour of such
a museum would take about 13 to 2 hours. The maximum number
of visitors which & guide lecturer can handle is about 29 in one
babch and during the course of a day he cannot deal with more
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than three such parties. In a year of 250 working days the total
number of visitors that he may be able to guide would be about
15,000. In a museum with about 300,000 visitors every year, we
should expect not less than 255,000 to be wunlettered, for whose
help the museum ought to have not less than 17 guide lecturers.
The cost of even half: this number would not be within the budge-
tary means of most of our museums. . .

I have personal experience of guide lecturing and know how
taxing and tiring it is and would consider him a hero who can
conduct two batches of visitors round the same galleries without
showing the signs of boredom on his face. Think of what would
become of any one who has to do this dreary work of talking and
conducting day in and out! He would be no better than an auto-
maton, with this disadvantage namely that while a machine cannot
please or displease but is neutral, a bored instructor or guide repels
and causes revulsion of feeling. I have also watched guide lecturers
at work in some European museums and have to confess that I
have not been, impressed by their performances. I do not however
mean to suggest that guide lecturers are not useful; the only point
that I want to make is that the right type is often difficult to find
and if he is strained he would tend to become mechanical and psycho-
logically unsatisfactory. Any instruction must be pleasingly delivered,
which a tired man cannot do.

While strongly holding that any progressive museum should
have a staff of good guide lecturers, I have been for a long time
considering the ways and means of supplementing the services of
the guide lecturers. Last year, with the help of the Radio Engineers
of Madras, Mr. Vepa Lakshmana Rao and Mr. Goga Rao,9 conduct-
ed some trials at the Madras Museum and watched the reactions of
illiterate and semi-literate visitors to mechanically reproduced des-—
criptions of some specially selected exhibits. A gramophone record
was prepared of a pleasantly written account of corals. With the
help of an audio - amplifier, microphone and loud speakers, the record
was played when groups of sufficient number of visitors had assembled.
The only help they seemed to need was some guidance when they
had to move from one case to another. This help could be eagily
rendered by one of the attenders. Myself and my staff of
curators watched the reactions of th@ visitors and also questioned

several of them including some literate and educated persons among |
them. The mechanical guide was even to the lattter more |

instructive than the printed words on the labels which we had
provided.

Gramophone records are costly to make, but magnetic wire
recorders which are now available for about Rs.3500 would serve
our purpose extremely well. The recording here is done on stainless
steel wire. The records thus taken can be played back any number
of times, and when new records are to be taken, the old recording
can be erased automatically and the wire re-used. The recorders
can be used also for playing back the records or can be linked to
loud speakers if the group of listeners is large. The .whole apparatus
is a8 simple as a radio set and the cost of maintenance is also

T eI AR 1AL,
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negligible. For the purpose of sending up proposals to the Govern-
ment of Madras, I had the cost worked out for the installa:tion of
what T call the mechanical guide in the Madras Museum. It is about
2s. 12000. When the scheme is fully executed it will be capable
of doing the work of at least 30 guide lecturers.

I should like to anticipate one point of criticism against the
use of loud speakers in the public g'a.lle_nes of our _museums. There
would be some amount of extra noise 1n the galleries and those WI}o
want to see things quietly will have difficulty. But we in India
produce and can stand a good deal of noise. Quietists can have
special days allotted for them if the loud speakers tend to lacerate
their nerves, but we should no longer leave our illiterate patrons

in the lurch as we have done in the past.



=

—we

Cepy te the S/8.M.

N e T
e % // Han. Deptt. (E) [

e

- |

|

) !
" I ter/pa? Ne. 2 3 3é Edn. 4/ 21)@’/52 |
-------------------------------------- |

/ g !5

® “Y To the Joint Secy.te the Govt of India, ;‘

Ministry of Education, New Delhi(with g%cl)

Fichisa )

Sub: All India Cenference on Arts held
at Calcuttae -Reseln.-Implementing ef.

Ref: Your letter Ne.D.336/50 Al(Art) 4/5-6-50.
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his suggestliens en the develepment eof m’jpum faci- ]

‘ o B |
1ities and te state that this Ggé:;Z::ékg:tz;aafw}%h‘ %
the suggestions contained in the Resolution of the

neds Gy

v Cal enlts 1949 | '
All Indla Gonference en Arts and in your letter

£

subject te thewremarks below,APThe acute financial
!

stringency which,‘m prevalls in this State pxnxmth

prevents a further nxm expansien ef the present

o
facilities in. thevMuseum.ca-' fEMle—e sugge tieng |
' A LA adfs
made in the note
Corre Cﬂrun/vnAa43€:3 £2*69‘b4' ,14~J—.h44nl~
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i ; mmm Yuseunm cess.

The suggestioen ag;guch a cess is made en the analegy

of the Library cess which has eimme been authoriged
7C |

under the Madras‘Libraries Act,1948. The levy of

library cess has already eveked epnesitien inp

Qa
certain quarters and the prepes®d Museum cess 1sg
bound te be—unpepniampy Pt Lol iul“* )&Af
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Resolution- Implementéng of.

Al1-India Conference on Arte held st Calcutta - }

ﬁrﬂ.tﬁ From the G.of .India Ministry of Edn.No.D.336/50 Al(Ax
r : dated 5-6-1950.

qr&_su\;)mszrom the S.G.M.No.1756/?9:1 A dated 18-7-1950. N w

‘ iThe Joint Secretary to the Govt.of India Minis.
try of Education has invited the attention Sf this Govt. ||

to the following resolution passed by~the‘Ali-India Gon_ !

ference on Arts held at Caluutta 1n August, 1949:- 3
=
" This Conference is of opinion that Museums end /
art galleris are a powerful fector for the education of th

people, and recommends the better utilization of existing

—\ c@r ‘ museuns and establishment of new and well-organised muSE Um
-and art galleries in a large number of places. The Govt. b

of India should also take steps to organise the training —

of expert curators and gellery assistants, and also provigé

travelling museums and other facillities for bringing the |

wealth of our museums within the reasch of the conmon peoplg‘

The Govt.of India request to be furnished with

a list of'museums‘under this Govt. with a descriptive accovn

QA8
iy |

of their educational activities, technical staff gnd finaﬁ@a
¢ial position. The B.G.M. has furnished a note about th,i
musenms under this Govt. and also the particulars required Eg«
by- the Govt.of India. This may be forwarded to the Govt.o

India.

S s e
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The Govt.of India also requesth that the comments

!

this Govt. on all the four points covered by the Reéoluti

O-”\
.gnd on any other matter that this Govt.

may like to sugges

C!r'()o .
may be forwarded.
™~
Point (1): i
---------- The S.G.M has referred to in this con !
qr/u c/& nection the following proposals alreidy under COHS*Geratioqg

L6 AopoansRant GF Honorary Correspondents in the ’

Districts who are expected to popularise the Museum in thes
- . ISR ".xe;

" A o~
R | ’

respectivwe dlstricts and slso help in the work of collectio)

of new exhibits for the Museum.

(b) The questien of meking the Museum beétter known
to tourists through artistiec posters and more sttractice

guide books.

The S.G.M has also suggested that a chair in the

» At



He observes that unless the study of dcfual

Y, University students may not understand the real

que of archaeological exhibits in museum.

The_University of Madras is expected to take this
“ziter of ite own accord as it is an autonomous body. We may
(»;veigo,the University to tske a lead in this matter.

The S.G.M. has also requested that more mechanical

‘fsde services in the various museums visited by large number
l 417 iterate and semi-illiterate men:and women. The S.G.M.
Wtotes that he had the cost worked out for the installation

;»Iat he calls the mechanicsl guilde in the Msdras Museum at a

It may be noted that in 1847 the 8.G. M.-submitted

The proposal was Ah*‘L/L*” as a new scheme of expenditure

The receipt of the present proposal of the 8.G.M. may awalted.

A s

%25 recommended on more than one occasion, the improvement in
" . -./i !/l-L
fthe scheme of Curstor of museums. The Govt. turned down the

request. In view of the present financial sfreim stringency

the propossl cannot be entertalned.

13’*“4 (2) The S.G.M. reports that there are only two

uveeume 1n this State but mm% no Art Gallery. The managemant
have

f Tirupatl temple has stafed 8 museum for which they han/souEht

?@cognition. This question 1s under consultation with the

B :
.G M . |
> : The §.G.M. suggests that large munilcive¥#ewss

~uph a8 Mg thurai, Coimbatore and Vijayawéda should héve

, OW 1S , :
to De meinteined by the 1locel bodies. 1In order to,

nw;c\‘??).mg
a €1

fhe Galcutta Unlvercity Ap$ul3ﬂ-»lnﬂlué&%%ﬁrthE*f@”mm? q““
! &

such as recorded explanations may be used to supplement the

Ay ol
vrq{,‘ ,\0312(;“
-___’d

broposals to Govt. for the instellation of Public Address system 2
| e W

iin the galleries of the Museum to educate the i1literate visitors
o visit the Museum in regard to the slgnificance of the various

e~ ’
&xhibits. The estimated cost of the scheme will-be- Rs.11,000/-
n 1948-49 but was deferred on account of financial strgingency.

The S.G.M.2inss for better paid Curatord. The S.G.M. '
. are undeq~oonsideration of Government

Pt The S*mez"imen;f-»-,ﬁ«f-"‘.‘.“if"“‘?“‘ =meee

3’ \\

» ' r .
In order to finance the scheme, he recommends the {

levy of Museum cess on the analogy of library cess

levieq under the Madras Public Libraries Act

The S.G.M. slgo suggests thatkény'good F

ol

|
scheme formulated by the State Museum to made art }
availeble to the common man should receive am frop !

the Censital Government and a fund and a Committie to
ald museums by -Central Govt. “'isan imperative neg

M\M\-\N—Q
and an essential & at]

from the old poliey.> Thyg |
suggestion may be brought to the notice of Govt.of?hdi;
The question of ooeniné museums at the |
| ViJorqavade Rozhiksm o
three Mufassal centres, namely t Qa:jgum and

Mathural was considered in 1946 at the instance of t |
1

\

S.G.M. but was deferred on account of the prohibitiw i

cost of thelr maintenance. 1In 194qnthe question of \1 -

%

establishing & Central Muséum at Vijawada was consider |
ed @nd in view of the financ;al situation, the propo-
sal was postponed. é
The suggestion . of tpe 3.G.M. to levy a
Museum cess by enacting on Act may not be welcome as
the peonle are over-burdened with taxes including the
library cess. Perhaps, a Museum enactment may be
‘taken after the sbnormal food situation hasg improved
As regards an art gallery for the Madras City,

schemes for a portralt gallery 3 ’
I ¥ and v
& Pleture gallery

shoos oo Oheps . 50 traln e
. iEeum OiiiCials?DePt Curators and

The Superintendent reports that the

Govt.Museum at Madras can train junior e

Naturel Science, Anthro ‘
¥ . POlo.y and Ar .
S Archaeology, es also
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i "\
§ilGovt. should organise travelling collections of sufficient
Ll interest to move from state to state, while Int®¥provincial

48 travelling museums might be organised as part of edult

B cducstion/campalgn if fuseums and Education an

thorities
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# could co-Operate for thelr organisations. This suggestion

WC

%Z M‘o

Vf may be §ent up to India.
For orders as tc whether the:Gavt.oft India

may b€ replied to on the above 1line

.. “ é\/V }w\ No H7 W@ g)”‘f‘l ;/
TR SEE X, SR SRR
N I ,l)P/U%Z?)%ﬁfwl ?, %/W\/)w/m

fewff/ua We Doy fm/ww
toril O e M
fle \/’f% M‘*’ W”’" 75*/9
7/0/7 o 42 Lo,
, g%




D\'Q P;b‘ WO W«Vh«\
Yo Rudn] Gt Hunmiits
e 5§50 - pidke

Y ed- Al ey < Uiy H

(N DS v ¥ so

b

&_G*Sf‘aﬂ@_"m").":'

e
-

P A

903t 1060 ) )
%Ct\gj_@%g*‘

S '0;3-336/53 D.2 artse.
Nollon pariat

Govermment of India.
¥inistry of Education.
New Delhi, the A4 September. 1950,
From . " | W ‘
The Deputy Secretary to the Covernment of Indla.

P to the
% ' The Secreter v/l adr gs Government,
Educ ation Depar tment, Madras.

sir, A
I an directed %o acknowledge receipt with

thanks of the lnrmnaﬁon furni shed with yeur letter No.
o336=Educ ation dated the 2ond A gust 1950~ :

vy, L

.~ Yours faithfully,

i : ~ ( JK¢ Asgher )
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