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;To Deputy Secretary

The enquiry on page 1 arose out of a com-

-plaint made to me by H.M. of the difficulty‘e found

| in making himself understood by the telephone clerk.

This,I believe,to be due

’pf' : :1 partly to the lack of facility which most
] Ellndians show to adapt themselves to telephon‘econ-
: }-versaticn

partly to the nervousness of a clerical

‘Pnderling who finds himself suddenly speaking to an
ﬁHon'ble Member and

partly to changes in the personnel of the
= b
" htelephone clerk.

w 2. In this case the clerk had only been at the

1w0rk a few weeks and was only a typist.

Gic The Hon'ble Member suggested a Eurasian
1telephone clerk and I have spoken about it to Hereforq‘
|the Burasian Superintendent of the departmental
%exchange in the Secretariat who has had some 19 years
Hexperience of the telephone and is the easiest person

“I know to carry on a telephone conversation. He

isugéested the employment of his own son and brought
“tqe boy to me. I think he might do with his father's
‘tralning'and should be obliged if D.8. could arrange

|for his trial on probation.

| 1. D,
3-5-15.
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