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Mrs. Rekha Roy wants to open a
savings bank account (Gl ) evw &3)
in State Bank of India. She goes to the bank with
her neighbour (GBI - Sy&&D LSHSEID
a@Ciusyr) Mrs. Suma Ramnath who already
has an account in that Bank,

They approach (s iGrré - 2iemiGEs)
a Clerk.

Suma : Excuse me, sir. lam Mrs. Suma
Ramnath. | have an account in this bank. (Intro-
duces Rekha). She is my friend Mrs. Rekha Roy.
She * 1 too wants to open an account here. Will
you please help us? ‘

Clerk :* 2 By all means. Please be
seated. (They sit)

Clerk : (He * 3 hands them a form). Please
fill up all the particulars in this form, madam - your
name, address, your husband's name and occu-
pation. (y&ufBLiape - 2 $HGuwiTHLn).

Rekha : (Fills up the form) * 4 Here it is, |

Sir. ]
Clerk (to Suma) : Madam, please fill up
the second section of the form. (*5 Mrs. Suma

does s0)

Clerk (to Rekha

) : Madal
the cheque facility? m, do you want

Rekha : yes, of course.

. ﬁ:lerk:*b‘ Inthatcase,you should deposit
8 1000/-. That is the minimum balance to

have the cheque fagilit i i
! y. (She gives him the

Clerk : Please come
tomorrow and col-
lect your pass book ang cheque book, madam

Rekha : *8 | will dg SO, SH.

Mrs. Rekha wants to * g hire a tocker in

the bank. She goes to the bank
a
manager. nd talks to the

‘ Rekha (to the manager) : good morning
S}r. I have an account in your bank. | would like tc;
hire g lackgr _to keep my jewels angd valuables
(Gausbirjisven - aflensy 2T S G?urr@;er;m'r).
‘ Manager : Please meet Mr. Kumar, our
Senior Accountant. * 10 He will do the need‘ful
(She meets Mr. kumar and tajks :
b
o) about the
Mr. Kumar : Madam, please fill up this
form. Do you have a deposit of Rs. 10,000/ in
your account. '
. Rekha : yes, | have Rs. 12,000/-
account. . .
* Mr. Kumar : That's good. The locker rent

in my

“* 11 is Rs 200/- per year. (She pays the money in

the cash counter and comes back to Mr. kumar),

Mr. Kumar : The locker number is 126, |t
has two keys. One Wil be with you and we wil
retain (FGIL_iiair - emeudgs Clamarangsy) the
other one. you can only open the locker with both
the keys, but you can close it with your key alone,
Please come and * 12 have a look at the focker.

(Mr. Kumar opens the locker and gives ane
key to Mrs. Rekha).

Mr. kumar : you can lock it and take the
key. Please remember to keep the key safely,

Rekha : Thank you.

Mr. Kumar : you are most welcome.
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