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Sinews of Strength

New Business .. .. Rs 10,0097.031

Premium Income .. " 2,56,54,578 e )

Total Business in force w  90,44,24 171

Total Claims Paid ..., " 7,80,15,118

Life Assurance Fund »  10,60,92,792

Total Funds ,  11,61,76,938 Mr. 8. D. Siinivasac, Moo F L

Maveecr, National Tusuranee o itd. &
(£ owodond, Fuddicin Life cYssurance

Follow these figures for
Safety and Security.

RIS TTHORIAIL )
IRISURARCIE €O.. LTD..,

il

Head Cifice: 7, Council House St, |
CALCUTTA. |

Madras Branch: 362, Netaji Subhas Chandra Bose Road.
Esplanade, MADRAS.

Shri D. Subrihmaniam .y, v

Goneval Minager, Aunalioa Lo e,

Mr. N. V. Nayudu. 20 5

Moanwager,
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LIFE, FIRE,. MARINE, MOTOR, ACCIDENT
including Specialized Boiler Explosion and Machinery

Breakdown Cover

Mr. A. Rajagopalan, r.1.A
the prosent Controliey of Tnsucance
GGort. of Tudin.

LIFE BUSINESS IN FORCE -
Over Rs. 200 Crores.

Mr. M. Ct. M. Chidambaram Chettiar,
Chatrman, {Tnited Tadia Life.

CURRENT RATES OF BONUS :

Rs, 15 Whole Life, Rs 12 Endowment
per thousand per annum

If vou would like to know how you can participate in the
profits of both the Oriental Life and the Oriental Fire and

General, please write to P, O, Box No. 148, Bombay.

ORIENTAL GOVERNMENT SECURITY |
LIFE ASSURANCE €0., LTD., |

ORIENTAL FIRE & GENERAL
INSURANCE COMPANY, LTD.

i o

Mr. C. M. Srinivasan,
i : | . D. i Chirmoan, ool Seeretary,
Head Offlce M ORIENTAL BLDGS-’ BOMBAY 1. ‘ MIIT, H.D /R;l]?l]l/lil / H(l'll m Tuddvom Mutual Life Assn. Madras.
RN NG A et iy
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For Insurance of Every Description

Consult

ANGUARD

Competitive rates of premiums.
. |

prompt and efficient zerviee to
policv.holders and liberal policy

conditions are ouar watch words

Wanted Agents on very attractive terms

THE VANGUARD

INSURANCE COMPANY  LIMITED

THE VANGUARD

FIRE & GENERAL INSURANCE CO,, 11D,

Head Office: *VANGUARD HOUSE”
11 & 12 SECOND LINE BEACH, MADRAS.
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Mr. G. H. Thakore, Manager,

Bowbay Co-operalive.

shri. K. L. Gupta. yM.a, oo
ACTIY,F1 A FFA.,

-y

General Manager. Bharat Tesurance

Co., Ltd., Dellr.

K. Y. Joshi, » A, AL,
K. 8. Ramamurthi, .1 ' Manager,

- Dy. Gl. Manager, Sterling General. Western India Life Insurance Co., Lid.
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INDIAN MUTUAL

a name to conjure with

For your Life Insurance
For your Motor & Fire Insurance.

Why & How ?

. The INDIAN MUTUAL LIFE ASSOCIATION LTD., and

the INDIAN  MUTUAL GENERAL INSURA
SOCIETY LTD.. are both INDIAN and MUTGAL inNthCE

widest sense of the term.

2. The premiums are the lowest

. and profits are the largest
in the country.

3. All profits belong to the policyholders in LIFE, MOTOR
and FIRE policies, as these are seIF-governing in consti- i
|

tution, being MUTUAL without any vested property
interests.

4. The Masnagement

is scientific,
e . ”»
saFety first”.

: ntif economical  with i
as the first principle in !

the administration,

5. Founded 27 years ago very modestly,

. . the Association
is growing from strength to strength.

For particulars please apply to :

Indian Mutual Life Association Ltd,
No. 10, Mount Road, Madras-2.

—_—
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Mr. M. N. Se'l, M.a, ¢80 b

General .Uulmg]cl‘,

THE

INDIAN POLICY-HOLDER

F Ro¥s,

Storiing Geneval Insurance Co., Ltd.

L. N. Gupta, 1.
Chairman, Hyderabad United

Jusurance

Mr. b, P. Gupta,
Gonerel Manager, Bharat Fire & General

Mr. P. Ramaswamy, i.a.,

Branch Muanager, Industrial & Prudential
Assurance Company, Ltd., Madras.
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THE

South India Co-operative

Insurance Society, Limited.
82-B, Mount Road, Teynampet, MADRAS 18,

Sri. V. Parthasarathy, B.a., B.L., Chairman.

An Ideal Co-operative Life Office
in South India.

SOME FACTS ABOUT OUR PROGRESS:

1950 1951 1952

(In lacs) (In facs) (In Iacs)
Rs. Rs. Rs.
New Business 89 092 73
Life Fund 77 83 1,07
Business in force ... 386 429 4,31

Latest Valuation as on
31—12—1952 BONUS declared at Rs 12 and
Rs. 10 per thousand per annum

on Whole Life & Endowment |

Policies.

V. VENKATACHALAM, MA, BL..

Secretary,

o
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Mr. G. L. Iyer, B A, AC.IL1,
Secretury, Indian Insurance Companies Assoctation Pool, Madras.

Mr. G. L. lyer has joined the Indian Insurance Companies Association
Pool from 1-9-1953 as the Secretary of the Madras Regional Committee.

Mr. lyer had his training in Insurance with the New India Assurance
Co., Ltd., at Karachi and Bombay. He was inservice with themfor 16 years
from 1933 10 1949 during the fag end of which period he was sent on deputa-
tion to Patiala lnsurance Corporation, Patiala.

He joined the “*United India Fire & General Insurance Co., Ltd., Madras"’
in 1949 as the Superintendent at their Head Office and he continued in that
capacity till he took up duties with the Pool.

Mr. lyer bas got over 20 years’ experience in the Insurance line and is
very well conversant with all classes of insurance. He is of a quiet and
amiable disposition and we have no doubt he will prove to be an asset to the
Pool.

We wish him all success in his future career.
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Our New Addition
to our existing buildings at Madres.

We believe in investing, as far as possible,
the assets of each State in the State itself.
Our creed has been to fulfil our obligations
to our policy-holders.

57 Years of
PROUD SERVICE TO THE NATION.

» Ever since its inception on Qctober 17, 1896,

the Company and its field representatives have

served well and faithfully the essential life

insurance necds of the Indian Public. The Company’'s
sound and progressive management, and the able and
conscientious efforts of its field force, have
contributed to the ever increasing prestige of Life
Insurance as an institution,

* Tn the days to come, the *BHARAT" pledges a
strict and contipuing adherence to the spirit of
trusteeship which has dominated its every transaction
with the insuring public.

THE BHARAT INSURANCE CO., LTD.

T. GOPAL KRISHNA,
Branch Maunnger,
MADRAS.

THE INDIAN POLICY-HOLDER

A MONTHLY JOURNAL ON INSURANCE)

SUBSCRIPTION o SUBSCRIPTION
INDIAN : FOREIGN
Yearly ... Rs. 5i. Managing Fditor: Yearly «s Rsy 7. 0-0
Single Copy ... As. 8/- R RAGHUPATHY. Single Copy ,, 0-10-0

)

Editorial & Publishing Offices
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?‘ A House of:
a8 STRENGTH
i SECURITY i
3| SERVICE
&
Transacts
FIRE — MARINE — MOTOR

(1t

4

and other classes of miscellaneous

ACCIDENT INSURANCE BUSINESS,

The United India Fire & General

Insurance Company, Ltd.,
‘“ United India Life Buildings”

Esplanade, Madras 1.

R e R

oS

> g_;:\
S¥)

. Telegrams : *“ UNIGEN” Telephone: 424I. E@
e Branches at =
5?, INDIAN @
8  BOMBAY BANGALORE CALCUTTA
COIMBATORE HUBLI KANPUR
{@ LUCKNOW NEW DELHI PATNA
A UJJAIN VIJAYAWADA
I I
FOREIGN
COLOMBO HONGKONG PENANG %
SINGAPORE A

N. RAMA RAU,

General Manager.

M. D. SMART,
Dy. General Manager.
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Hindusthan Co-operative

Insurance Society Ltd.,
CALCUTTA

‘A Human Institution to meet the
human need’

Record of Progress.

Assurances in force 86,71.85,040
Total Assets ' 22,49 83,056
Life & Misc. Fund 19,77:76,287
Premium Income 3,94,22.371
Claims Paid (1952) 88,82.271

For particulars please apply to:—-

The Divisional Manager,
Hindusthan Co-operative Insurance Society Ltd.,
Hindusthan Buildings,

107, Armenian Street,

MADRAS - 1,

%
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DENA INSORANC

- DEVKARAN NANJEE INSURANCE CO. REN

The Dena Insurance is happy to announce that the

Controller of Insurance has sanctioned the Scheme of

Transfer of the Life Business of the Central Mercantile

Assurance Co., Ltd. and of the Anand Insurance Co.,

Ltd, to our company. It is our proud privilege to

offer our best services to all the policyholders
concerned.

SURESH K- DESAI,
Manager.

CONSOLIDATED POSITION

Paid-up Capital Rs. 10 Lakhs
Business in force Rs. 21 Crores

Life Fund Rs. 50 Lakhs
Total Assels Rs. 75 Lalkhs
BONUS:

Whole Life Rs. 9
Endowment Rs. 7

Excellent opportunities for energetic, hard-working
and influential Ageats, Special Agents
Organisers, Inspectors.
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Are Indian Insurers Blind to Realities?

lS Indian Life Assurance Busioess progressing On sound economic

lines is the question often raised even by responsible Insurance men-
The Controller of Insurance, Government of India, seems to have no
donbt about it, as will be evidenced from his reports in the Indian lnsar-
ance Year Bnoks of the recent years- Almost from the date the Indian
Insurance Act, 1938, came into force, the successive ofticers in charge
of the Insurance Departmert, Fovernment of India, one after another,
have not only exercised the powers vested in them judiciously with & view to
improve the unsatisfactory lines on which Indian Life Assurance Business
has been drifting, but also have sounded & note of warning that such state
of affairs do not augur well for the future of the business. It is rather
depressing to note that Indian Insurers have been not benefitted from any
guch caution.  Particularly the business records for the last six or seven
years betray a sense of responsibility on the part of managements to an
alarming degree. The year 1945 commenced for Indian Insurers with a
Life Assurance Business in force of 366.15 crores. In the course of 7
years, i-e. from lst January, 1945 to 3lst December, 1951, Indian
Insurers issued policies to the total value of Rs. 833.92 crores. During
the same period they have paid by way of death claims, maturity claims
and surrenders to the extent of Rs 85 crores. ln the ordinary course of
things, if policies issued by the insurers during these years have con-
tinued to be in force, the Indian Insurers jointly would have held a total
business in force of nearly Rs. 1,130 crores with an annual premium of
about Ra. 60 crores. But the actusl business in force on 31st December,
1951 (including policies issued daring the year 1951 to the extent of
Rs. 116 crores) was only Rs 677 crores with an annual premium of Re:
33.32 croves. The business in force increased during the seven years
only by 311 crores as against a new business corapletion of Ra. 833 crores-
If the business done in 1951 is excluded, as we cannot judge the fate of
those policies in the absence of the Government of India year Book,
1953, which is not yet published, the increase has been only Ra. 195
crores as agaipst s new business of Rs. 717 crores, completed. These
figures, though approximate they are, serve enough to have an idea of

the trend and draw conclusions In the course of six years, a business
—_— 5 -
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to the extent of over Rs. 520 crores has gone out of the books. The
Companies would have received on this business, if kept in force, to the
extent of Rs. 200 crores as premiums, so far. One interested in the
development of life insurance business in the country, will be shocked to
know that on an average of Rs. 120 crores of business completed every
year, a business of Rs. 87 crores was lapsed and only Rs. 83 crores was
continued- The policyholders of these lapsed policies jointly have lost
Rs. 25 crores, without any benefit even if it is assumed that only one year
premium was paid on the policies. It is something like a revelation.
Leaving alone the policyholders who had not the prudence to continue
the policies, if will be some consolation if such wholegale lapses oceur
without affecting the companies concerned-  But, early lapses of policies
undermine the financial stability of life assurance companies. Indian
Life Assurance Companies spend on procuration of new business as much
as 100 per cent. and even more of Annoal premium. 1fin addition to
incurriog so much Jof expenses on new business that is not certain to
eontinue in the second year, a few claims by death were also to be re-
ported, unfortunately, the financial position of companies will be greatly
affected to the detriment of the members who continue to pay the pre-
miums on their policies.  Nowhere in the world a state of affairs to such
& deteriorating degree, seem to have ever existed at all.

In India, it is now nearly a century since Insurance Business was
cor.nmenced. At least from, the early 20th Century Indian Companies
quite a large number, are functioning actively. Now there are about 225'
Indian Insurers besides foreign ones, that transact business Bat only
about 50 Indian Companies have developed in size and strength, worth
mentioning, and even among these many are yet to attain a commendahle
standard of economy and efficiency in management. The rest of t,h(;
companies struggle hard to secure any decent business, not to speak of
the uneconomic cost at which they do business.

We wish the Indian Insurers as a whole t0 be more practical and
realistic. [t would do well for them o discantinue the
of trying to impress the public of their satisfactory progress by swollen
new business figures:  They must realise that their present field force is
of very poor calibre. No organised attempt has ever been made to drm\;
from the public persons who are well-fitked for the
ingurance business and train them.

present practice

}ob of canvassing
If we may say so, even many of the
present Branch Maunagers of Indian lasurers are unsuitable for the res-

ponsibilities they are expeoted to shoulder. The first and foremost quali-

fication of an Insurance man is the possession of an unshakable conviction
in him that he is doing & service to the public in the real sense and that
he is connected with an Institution whose integrity, honesty and financial
stability is unquestionable. Uuless the Branch Manager and his fieldmen

[ANNvAL 1953
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are men of such strong faith, it would be a very difficalt job for them to
carry conviction in the public and expect their sincere support. We
have had occasions to meet hundreds of ficldworkers and a large number
of Branch Managers and Chief Agents, in the course of our long nssocia-
tion with this business, and to our utter disappointment, we have been
able to find ouly a small percentage of them with such strong faith. On
the other hand what we have actually found to our horror was scores of
Insurance meu who complained bitterly and disparagingly about Insurance
Companies and their Mandgements, their way of spending public money
in a most callous manner. Yet they stick on to their profession and go
about for canvassing proposals.

It is high time that Indian Insurers realise this weakestlink in their
business organisation. f Life Insurance Business should thrive in India
as it has done in other civilised countries, Indian Insurers should first
conduct themsel ves in such an exemplary manner that fisldworkers have no
room to ‘suspect maladminisiration. The menat the top of Head Office
managements should be such who are capable of appreciating the sacred
character of the funds of those dumb millions, the policybolders, who
cannot effectively raise én}' protest even if they wish to do so. The
majority of the policyholders come chiefly from the smaller income group,
who have at great personal sacrifices decided to provide for future essen-
tial needs. The Head of the management shuuld be one by temperament,
training and experience capable of exercising calm, judicious, sound
and conservative control 'over all aftairs conunected with the administra-
tion. If the managing authorities of Insurers are misfits, they cannot
command high regard and whole-hearted co-operation from the field
workers. Next comes the problem of field organisation. This
can be tackled by a joint effort of all Insurers. Training
centres should be maintained in all important cities throughout
the Country and suitable candidates who have an aptitude for social
service must be picked up and developed meuntally and morally so that thay
can go in the field with full confidence. The present set up of the field
organisation is unsatisfactory in every way. Most of the agents have
not entered the profession of their own choice. Further, majority of the
insurance agents are only part-timers. They bave a poor idea of their
service to the policyholders and the institutions they represent. A good
number of them are not omly illiterates but also totally ignorant of even
the rudiments of lnsurance. In their anxiety to do more business, the
field officers of Insurers get hold of them and in the race for business,
they bestow no attention either to the quality of the business or the capa-
city of the people to save,  This sort of misguided eftort to do new busi-
ness easily and quickly without bothering about any spade work, prove in
course of time like structures erected on loose sand. But for this indis-
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criminate recroiting of men for field-work, many of the present evils such
as ‘‘Rebating’’ ‘‘unhealthy compelition’’, *Poor quality of business'’,
etc., would not have cropped up. Particularly the evil of ‘‘rebating’’
has done much harm to the Insurance business. The Insuring public now-
a-days expect straight away from the canvassers a substantial concession
on the first year premium. To most of the potential buyers of insurance,
today the agent who offers the highest rebate is the person worthy of
entrusting their business, no matter whatever be the financial position of
the company he represents. Even the days when people judged the insurers
by the bonuses they declared and the new business completed have now
gone. But still, all Insurers, big and small, attempt to continue to pro-
gress on the show of their new business figures. In their anxiely to in-
crease their new bhusiness year after year the Head Office managements
wip up their field workers, wha, finding it difficult te come up to the esti-
mation of their principals adopt easy methods to snatch business. In
actual experience they have found out that the method of *‘Rebating”’
pays them immediate dividends, never mind, what happens the next day,
Practically, all fieldworkers, irrespective of the Iastitutions to which
tbey are connected, employ all methods. Thus the degradation has set
in gradually in a vicious circle. It is no use expecting the field workers
alone tobehave better when still the pressure from the head of the manage-
ments for increased new business is tight. There is therefore an imme-
diate necessity for mutual readjustment from top to bottom in the ad-
ministration of Insurance Companies if Indian Insurance should develop
on more sound lines.

In the India of the future, Insurers bave a greater responsibility
and a bigger part to play. Our counlry cannot continue to be in the sdlne
state as it was ander tbe British domination. Great transformations are
taking place and definitely the changes are for the better, India, under
the able leadership of pandit Jawaharlal Nehru wil] so shape herself as
to be looked upon with great respect and regard.  She will not bave to
depend upon for anything and everything on foreign countries.

pendent India will be made to Le independent

Inde-
in all directions, economi-
cally, socially. culturally and palitically. Ina resuigent India, people
will find a new life instilled in them, Every eftort is being made vigorous.
1y to banish poverty from the land, (o produce more, more than whay is
necessary for home consumption, anpd to reverse from the present
position of an importing country to that of an exporting country., Asg
the per capita earnings of the people increase, Life Insurance Companies
will find a richer field for their Lusiness and they must be ‘

Ina position
to deserve such confidence,

With Profit Endowment Assurance Premium

Some experiments in fitting a certain type of formula and basis.

By 8. C. Damle, M Sc., {Allahabad), F.1.A,, (London),

Consulting Actuary, Bowbay.

. | N India it appears that the office pre-
mium is generally consilered in a
life-office valuation only in two ways!
The Tirst Year’s Premium and The Rene-
wal DTremium. But a scrutiny of the
methods and bases on which the premium
rates are usually calculated would appear
to indicate a somewhat dificrent svitem
than the simple division ; the First Year's
Premium and the Reunewal Iremium.
There are no doubt strong historical rea-
sons for the methods in actual use hoth in
the calculation of premivm rates as well
as in the vialuation and it is not intended

to go into these details in this note,

The desirability of maintaining con-
sislen(‘y Or, S0 lo say, lll.il)‘ Letween the
premiums in use, the basis and methods of
valuation and the valuation of assets has
now been well recognized, In fact the
equity in the release and distribution of
surplus is closely linked with the consis-
tency in the above three factors,  The
Market value in the aggregate has already
been laid down by law as the muximum
value in the aggregate to be placed upon
the value of as<sats at the time of a valua=
tion for distribution of surplus, This
point is, therefore, rigidly fixed. Turn-
ing our attention to the valuation of
policy liabilities, the methods in general
use in India are to reserve a certain per-
centage of the renewal prendums s a pro-
vision for future expenses and predes and

to adopt a suitable hasis of mortality and
interest, But the question of how the
premiums fn use fit into the valuation
basis seems to have received little, if any,
attention so far, 1t is presumed here that
the first year’s premium is to bhe spent
entitely in meeting first year’s expenses,

claim and interim bonuses, if any.

S. C. bawle, M.Sc., (aAllahabad), F.LA.,
(London)

Toavoid all controversy 1 have chosen
for niy experiments the premium rates
qucted some more than 10 or 12years ago.
Terms less than 15 years bhave not been
convidered.  Only in Table 1 one value
for a term of 40 years and two values for
aterm of 35 years have been considered,

9
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.

In all other cases the terms range from
15 to 30 years inclusive. 1 do notre-
member to have seen anywhere in print
the method of (esting the goodness fit of
the particular basis of mortality and in-
terest adopted in the valuation to the
premium rates in use and I have, therefore,
a;reed to give here for publication the
method 1 have used of testing the good-
ness of fit of 4 particular basis to the
current premium rates and 1 also present
here the results obtained by the applica~
tion of the method 10 a few cases.

Let the entire amount of the first year’s
premium he assumed to be applied 1o meet
the first year’s expeunses, claims and the
liability for interim bonuses paid, ifany.
The contract may, therefore, he assumed
to begin at the end of (he first year since

b S —
x n| x+41:n-1

= (1000 + 1) R_,7R

(
At uamittd |
|
\

where ., _
X nf
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entry and be for a term one year less than
the original term. The liability for
simple reversionary bonus in respect of
the first year since entry is assumed to be
met out of premium payable after the first

vear, A system of uniform simple re- .

versionary bonuses is assumed.

Let the uniform renewal erense ratio
assumed be (1 - f) per unit renewal pre-
mium per aunum, Letb be the uniform
rate of simple reversionary bonus per 1000
sum assured per annum, Let x be the true
age at entry and n the true term in years,
Assuming ultimate or aggregate tables of
mortality to be applicable after the first
year, the equation of payment at the end
of the first year would be, ignoring all
refinements,

x+1] x+n+(n-?)_ {Dx-fn - Mx+n} L

is the rate of office annual premium charged for 1000 sum assured

per annum and the other symbols used are the usual actuarial symbols requiring no

spevial explanation.

Hence,
/e X = 1000 P nunoy b{ s ey HIP Ly x?i\} ’
where 1P, | — (R 4= Ry, o+ §p, —M )
x+1: n-1] demtesé x4 1 x40V x+n x+n }
] - —_—
L Dyt1vx41: n-1| J
iz the true net premium for an endowment assurance of unity for the
and Px+ P

age at entry x+ 1 and for a term of n-1 years and the table of mortality is an ultimate

or an aggregale one.
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We thus obtain,

. r
000 T T —_—
r f= ! Px+l: o-1] 4 b{' Px+1: n-1| +1 1-’x+1: n-l]}
y — ! P’ -
x ol L xnf J
Writing, Pvtacy 1P na = X
- P —
x n|
_ - 1000P , .. —=
ot TABLE-TL : TrRiALNos. (i) Vo iil) and x+1: -] Y
P al
o.f3 xn
o 3 ALeesave {,Ongt we have, f=Y + bX, i.e. Y=—b X 4 f; showing that there is a linear
.8 £ 1 181828 "; regression between X and Y.
0 JH
A°'e° Saa sarkignd o a8 s The equation of the regression line of Y over X would be :—
o7y FrFia) 3 : Y=F4+rsY(X—X)=_p X + -f__%_i,.
6 )
> TH LD x *x x
- R} 3 H ' where 1 is the co-efficient of correlation,
e % o 6X {is the standard deviation of X,
o6 Hhk
- h N H 6Y £y ¥ ”"” 12 " Y'
% Hi " : T ¥ ., ,» arithmetic mean of the values of Y,
YO-‘I[, H 1% - h i [T 1] [3] ’" [ L (1] ’” X
o : : and  p ,» o product function S [(X-X) (Y—¥)]
] The :
The number of points
072 Hi
i} Hence, b=—p =—r1 Y
27 ! -3 X
6x
&.7%
Wo.sg HH and f=?——_%i=7—r:_Yi=?+bi.
6x X
o-ig .
08 f Examples of the application of the above method are {llustrated below in the
oéh : ' case of three tables of premium rates. The points in the graph in the case of each
trial are indicated in the appropriate graph.
(1o0.k5 0 L s
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| ) ' Table I: Rates of premiom: P’ _
x 1 .
4 m Following trials were made :—
x 15 20 25 30 35 40 ’
(i) OM(5)+ 10 years at 4 %:
. 20 — - — 34.13 29.75 26.94 Does not give a good fit;
i 25 — 52.19 41.88 3544 31.50 — (if) OM(5) + 5 years at 4 %:
Gives a fair fit;
H 28 — 52.81 42.69 36.68 — — and r = —0°'95589 and
H , Y = —21-33 X 4 1.038
og . 30 — 53.38 43.44 37.56 —_ -
i i : (iii) OM(5) at 4 %6 : Does not
- TABLE~ i&'“ §:d8 33 — 54.56 44.94 - —_ - give a good fit;
630 35 72.63 55.50 46.25 - - — {iv) OM(5) at3% 9%. Does not
give a good fit;
: , : T 38 74.25 57.56 — - - -
CH (e (v) OM(5) 4 7 years at 4 %:
] in -] iy AL ] e 40 75.56 59.31 _ - - - Gives)a good fit;
i sELbi beids i : and r = —0,96876 ‘
: T 45 80.44¢  — - - - - and Y= —21.76 X +1.06
079 . A%e: sans . :
!: 1l { 4 ::_J {14
Y 0% Tablte I. Vatues of 1000 X and Y for Qach 4l
i Trial No.
o ~ HHEE £ @ @) (iif) (iv) ™)
l 1000X Y 1000X Y 1000X Y 1000 Y 1000 Y
078 '
HH a8 11.12 .8419 10.60 .8098 10.04 .7602 10.59 .8356 10.88 .8236
$o.~,¢ 18.12 .8119 12.27 .7597 12.34 .7176 12,87 .7808  12.65 .7828
H 13.4S .7973 12.97 .7669 12.87 .7380 13.62 .7989 13.19 .7801
03 5 SiTie : HHEH 1369 .7848 18.39 .7674 13.93 .6584 1407 .8012  18.53 .7756
on! 3 & 15.07 .7772 1416 .7299 16.22 .6713 16.27 .7669  14.57 .7512
i £ , ' 1588 .7271 1485 .7010 16.863 .6359 - 15.09 .7133
W30 T, kS T HHEHH 16.67 .7444 1573 .7023 — — 16.10 .7192
{000 X _ 16 84 .6971 - - -
— 17.81 .6732. —_ —_ -—

— 17.904 6242 . —_ — _
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Table I1: Rates of premium- P’ _ Following trials were made :— )
‘ xal (i) O (1925-35) + 10 years at 3 %:
1 Does not give'a good fit; -
x 15 20 25 30 (if) O (1925-35) + 5 years at 3 %:
20 _ 56.88 45.75 - Gives a very good fit;
25 77.25 58.25 4738 — :‘:; ;110233356,( + 1.006
30 7875 60.00  49.50  —  (4ij) O (1925-35) 4 5 years at 3% %:
35 80.75 62.63 —_ — Gives a good fit;
40 83.75 — —_ — and r = — 0.9675
and Y = — 24.85 X 4 1.024
Table 11: Values of 1000 X and Y for each trial
Trial No.
(i) (ii) (iii)
1000X Y 1000X Y 1000X Y
10.81 .8295 10.42 .800 10,06 .7755
10.99 .8031 10.72 .783 10.33 .7573
11.14 .7768 10.93 L7275 10.53 .7479
13.28 ,7787 12.72 747 12,12 7171
13.55 .7538 13.14 .732 12,50 .7000
13.77 .7437 13.45 .726 12,78 .6929
15.44 .7341 14,78 .703 13.90 .6673
15.78 .7132 15.25 .689 14.32 .6520
—_ 15.69 .689 14.64 .6503
Table Il
B Basis: OM(5)+ 7 years at ¢ %:
Tz x o P’xn 1000 X Y Gives a very good fit;
@ : and r = — 0.99672
1 25 20 51.93 13.71 7761 and Y = — 22.008X + 1.0747
2 25 25  41.80 15.32 7400
3 25 30 35.5% 16.44 .7135
4 30 20 53.27 13.45 7794
5 30 25 43.50 14.91 .7461
6 30 30 37.66 15,82 ,7233
7 35 20 55.36 13.05 .7844

ANNUAL 1953)

In the first two tables above the basis
used in the calculation of preminm rates
is assumed to be unknown. Some other
trials on different bases and from some
other published tables of rates of premium
were also made of which no details are
given here.

Finally it was decided that some table
of premium rates should be considered of
which the basis has also been published.
1t was no doubt difficult to trace out such
tables, Butl have with me a copy of an
old paper by Shri N, V. Nayuda, M.A.,
B.L., F.I.A: *“A Note on lndian Life
Office Premiums’’ by N.V Nayudu, M4,
BL, F.I.A. Accordingly the premiums
given in Table Il in that paper by Shri
Nayudu as having been obtained by the
formula and on the basis given therein
were investigated by the above method of
analysis and are given in Table 111 abave,
It was thought that it woald bhe interest-
ing to try to fit the basis of mortality-
cum-interest on which the premiums were
calculated i.e. OM{5) 4 7 years at 4%
The results obtained are given above with
Table 111.

Thus in all the cases Table I: (ii) and
(v), TableIl: (ii) and (iii) and Table
I11 in the above, provision for renewal
expenses per unit remewal premium per
annum represented by (1 — y) turns out
to be negative in sign in all cases and less
than 7.5 % in amount in all cases and fis
as low as 0.4 % and 2.4 % in cases repre-
sented in Tanle Il: (ii) and (iii) respec-
tively, On the other hand the value of b
the rate of the uniform simple reversion-
ary bonus per 1000 sum assured per annum
turns out to be high in all cases: 20,45 in
Table J1 (ii), 21.53 in Table I (ii), 21.76
in Table 1 (v), 22.008 in Table lII and
24.85 in Table 11 (iii).
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It is very interesting to compare the
known basis used in the calculation of
rates of premium shown in Table 111 above,
Shri N, V., Nayudu has given that basis to
be as follows,—

The rate of office annual premium for
the sum assured of 1000 .
1 (1000)] + 22.5 1A)
= — =— 4+ 125 +B ..
‘915 ( a + 25+ a )
where || = the actuarial true nel premium
per annum per unit sum assured,

B = 1025 for Endowment Assurances
and the mortality and iaterest are
OM(5) + 7 years and 4 % respectively.

The basis of mortality-cum-interest
nsed in fitling the rates of premium given
in Table IIl is the same as the one used
originally in the calculation of those
premium rates and, therefore. the distor-
tion in the rates of simple reversionary
bonus and the expense ratio as compared
%to the original basis may have to be en-
tirely attributed to the treatment meted
out to the office premium, The formulae
and basis generally in use at_the time
when Shri Nayudu’s paper was brought
out were not very different from those
given by Shri N. V. Nayudu as applicable
to the rates of premium given by him.
Simitar conclusions may, therefors, be
presumed to apply to the other premium
rates also then in use,

It would, no doubt, be interesting to
apply the above method of analysis to
premium rates in use at the present time,
1 prefer not to make at this stage any
further comments and have only presented
the results as I obtained them in a spirit
of enquiry for what they are worth in the
hope that their publication may stimulate
further research,
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THE ANDHRA
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H. O: Masulipatam
(Estd. 1925)

Marches forward with a sound and steady record
Last Valuation Bonus Rs. 9/- per Rs. 1000, per year

Total Business in force exceeds Rs. Ten Crores
Total Assets exceed Rs, Two Crores
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Transacts LIFE, FIRE, MOTOR, MARINE and
all other Classes of Insurance
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337, Thambhuchetni Sy,
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Allahahad, Ahmedabad, etc,
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Certain Trends in Life Insurance
By K. A. Papdit, B.Sc.,, F.L.A,,
Consulting Actuary, Bombay.

INCE past three years, New Life Basi-
ness of all companies taken together
is not progressing. 1t may "he seen bY
reference to the Insurance Year Book
1952 that New Business recorded by
lndian Insurance Companies actually  feil
from Rs. 123.1 crores of the year 1949 to
Rs. 1165 crores in the year 1951. Per-
haps the 1952 year might show a further
fall, Thus, life business is either feeling
the effects of depression or that its popu-
larity is getting diminished.

It is true that general depression in the
economic conditions af.the country whieh
is gotting reflected at presentin increasing
unermployment does have certain eflects
on the New Business., It surely increases
lapsation of the existing business and this
is being experienced by companies.

However, this is not the only factor

‘that confronts companies at present. The

general public is getting apatbetic o Life
Insurance for various other reasons.

The first and important reason that must
be considered is the gradual loss of con-
fidence engendered in the common man by
certain defalcations in the Insurance
Managements observed in the past few
years, It will be clear to any observer of
the working of life companies that an in-
creasing number is either coming out for
transfers of business or is being wound
up. A company which was advertising
the previous day for New Business on
attractive terms declares the next day
that it bas closed its bhusiness either
voluntarily or under pressure from the
Controller of Insurance, This naturally
shakes the confidence of the public and it

is no wonder if the repetition of such
failures should lead to the formation of
anti-insurance feeling.

The failures of certain companies or
amalgamation of others is not going to
popularise business, It is shaking the
foundation of insurance and all the good
work done in the past in the direction of
spreading business would be undermined
if this state of affairs is continued. Thus
what is necessary is to find out ways and
means by which companies, both big and
small, can stand on their legs and would

_work on sound lines. Acertain digression

from the siatutory requirements seither in
the expense ratio or investment is not
going to lead a company to insolvency.

It is alright if a dishonest management
is properly haundled and the policyholders’
interests safeguarded by prompt Govern-
ment action. But for small variations in
the working a sympathetic handling is
necessary.

It is a matter of satisfaction that bhigger
units are faring well from the stability
point of view. But their attitude towards
smaller units needs’aradical change. They
cannot prosper at the cost of smaller
units. If they want to expand their busi-
ness they may do so but certainly not by
competing with the smaller companies at
the 1owest level. It is not a healthy sign
that bigger unite should grow and smaller
units get eliminated. There should be
enough scope for the smalier companies to
compete and this would naturally be
possible if the bigger ones had their com-
mission terms restricted at lower levels.
The statutory limitations are not satisfac.

19 —
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Service with :.Séauzify

Throughout its career of over 34 years the
“JUPITER GENERAL” has always held and
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Insurance World conspicuous for its prompt
and efficient service and Fair dealings.
By insuring with or representing the

“JUPITER GENERAL”  you ensure
SAFETY, SECURITY and SERVICE.
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Over Rs. 3,35,00,000

JUPITER GENERAL
INSURANCE CO0. LTD.,

Head Office: BOMBAY-1
Madras Office: 167, Broadway

Branches and Agencies thronghout INDIA. and in

PAKISTAN, BURMA, CEYLON. ADEN & AFRICA
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tory. The small margins kept helween
the higger and smaller units are tridged
by other methods of remunerations. Thas
the smalfer units need faller safeguards
against unhealihy competition,

Secondly, the premium rates which
were revised a few years back in the light
of falling interest yields are sufficiently
high. Considering the current market
conditions the premium rates have lost
their investment value. Even the bonus
returns of companies are insufficient to

- justify the higher rates. With the con-

tinved improvement in mortality and
higher intere:t vields obtainable on new
favestments, I (hink the time is ‘gelling
ripe for a revision in the premium Tables.
They should he scaled down with a view
to- making them attractive from the in-
vesiment stand-point, )

iastly, the ever-banging sword of
Nationalisation has practcally removed
incentives for expansion of business.
Nationalisation of Banking and Insurance
is often talked aboul as a remedy to the
current  economic  conditions of the

country,

It is not understnod, what lenefits
Nationalisation of insurance is going’
to bring to the country, 1If it is pat for-
ward from the standpoint of controlling
insurance companies’ funds in the interests
of Government, the present position even
without Natiopalisation is  favourable.
And it can be made more favourable by
furtber legisiation. More than 50 per
cent of the Insurance Funds are statotori-
Iy required to be invested in Government

and Approved Securities,  Out of the
halance jeaving outl certain assets forming
part and parcel of the business, there is
very little left for re-investment on Gov-
ernment Securities. -

If Nationalisation is put forward asa
means Lo expanding business perhaps the
argument is baseless.  Nationalisation is
surely not going to popularise insurance.

THE INDIAN POLICY-HOLDER 21 -

In this country life insurance is mostly
sold. It is therefore a healthy compsti-
tion among companies offering differing
rates and promising attractive bonuged
that can attract business. A Government
sponsored industry may introduce compni.
sory insurance among Government or
Semi-Government lastitutions, But it
wifl fail to attract the common people
whose needs should be uppermdst.

If Nadonalisation is supposed to serve
as a remedy by which the working condi-
tions of companies some of which are not
functioning properly are sought to be
rectified, I would say this remedy should
be the last ane.  There is enough power
vested in the bands of the Controller of
Insurance under the Act to deal with bad
companies, A larger number of well-
established companies are quite sound and'
sufficient to safeguard the interests of the
policy-holders. A smaller numbher which
is passing through a stage of transition is
sure to emerge out strong. Therest would
he eliminated,

Thus Nationalisation is not needed from
this standpoint also.

In conclusion, 1 would mention here
that life business in this country needs
further expansion at an increasing rate.
It has to reach - the common man who is
poorly insured against risks of death and

other contingencies of life. With the
expansion in the co-operative field, life
insurance on a co-aperative basis can be
expanded. This field needs proper hand-
ling by the companies.  Xven by offering
specially reduced premiums, co-aperative
Societies should he persuaded tointroduce.
insurance schemes. 1t would bealso quite
necessary that attitude of the Government
towards Nationalisation of Insurance be
properly defined. Government and semi-
Government Institutions may be insured
under schemes which can be regulated by
Government. But the private Sector to
be operated by Insurance Companies
shovld be kept fully open so as to widen
the field of Insurance in this country.
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EMPIRE OF INDIA
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- Head Office:- Empire House, Hornby Road,
BOMBAY.
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Total Claims paid ... .. 13,24,80,080.
VALUATION REPORT AS AT 31—12—195,—!
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Rs 8 Endowment Assurance
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Non-Insurance of Government Property "
By G. 8. DIWAN, M.A., F.LA., ’
Actuary, Bombay.

‘1. ¥ T'has been-the traditional policy of

+Govermment not to insure its pro-
-perty. Of late there have probably been
sxceptions to this policy. Reesntly Gov-
-ormment has taken over certain fuactions,
fnvolving manufacture of goods or pro-
vision of services on commercial lines,
‘which in old times were outside the
-sphere of Governmental activities. The
administrative machinery in charge of
‘such fuactions:was perhaps not ‘perfsctly
conversant with the basic principtes of
-tyaditional Government policy on-avcoant
‘of its being newly set up; and it was
;maturally influenced to a great extent by
the commercial practices of private enter-
‘prise, which had a greater experience in
‘thefield of such functions than the State.
One of these commercial practices of pri-
‘'vatesnterprise was insurance of its pro-
perty; and the State.in taking over func-
tions which were till then regarded ex-
clusively as part of the private sector
‘followed also the practice of private en-
terprise of insuring its property in the
course of discbarging these functions. In
spite of the few exceptions that have thus
arisen to the traditional policy of Gov-
ernment of non-insurance of its property,
this policy still remains a basic principle
of Government administration. It is pro-
posed in this article to examine the
rationale of this policy.

- 2, Insurance is a device of consolida-
ting a large number of individual risks

into a group, so that the statistical law
-of large numbers, when applied to .the
‘group so:comastituted, may give a falrly
-reliable estimate of the proportion of :the
-risks in the group which may actually

materialise. Whether an individeal risk
will materialise or noL is uncerdain asd
cannot be predicted; but how many out
of a large number of simflar risks will
materialise can be estimated suffictently
accurately, The comsclitation of -rizkh,
referred to 'above, is censotfdation in
ownership, only however to ‘the extent
of bearing the toss in respect df-thegroup.
The necessity for such consotidation arfs~
es because the {ndividual risks constitute
ing the group are a liability of ‘difterest
persons. ‘The mechanism of fnsurance
spreads the ‘financial -Hability ‘resulting
from the estimated namber of ‘rivks Hkely
to materialise over all the riwks in the
groump, so that each individual risk of the
group bears only a small finaneial ‘burdén
in comparison with what may vesult, in
the absence of the insurance machinery,
if that risk itself were to materialise. ‘A
large, though uncertain, loss in respect
of an individual risk is thus replaved:by a
comparatively far smaller, though‘cwtah,h
loss. This is the essenee of the working
of the insurance machinery. It is .clear
that if all the risks-of the group were .a
liability of the same person, they would
be fully consolidated in respect of own-
ership, and therefore automatically in
respect of that aspect of ownership which

—23——



-

consists in bearing the loss arising out of

the group, and hencs it would not become
necessary in r;spect of these risks to re-
sort to the mécflinery of insurance. The
risks which & Goverument bas tb bear in
respect of ils property are, on account of
the vastness of Government property, .al-
veady safficiently numerous, to form "a
-.group, adequately large for the statisti-
~cal law of large numbers to be applied to
-it; and therefore their common owner-
‘ship by Government is the principal rea-
‘son why .it has been held that insurance
of Government property is not necessary.

. B. The degree of reliabflity attached
.%o the statistical law of large numbers
. mentioned above increases with the large-
. mess of the number involved. For ips(-
_ance, if it is said that out of a large num-
. ber of simi]ar risks 29 maferialise in a
-year on an-average, it does not mean that
-out.of every :10,000. risks, even though
-selected at random, just 200 will materia-
lise_in a year,. but that the proportion of
. the rigks materialising in a year to the
.total number of risks will be 2% ylfi-
. mately when the total number is infinite-
-4y large. :As in practice a group of an
. infinitely.large number of risks cannot be
..had, -the statistical law of large numbers
. When applied to a practicable group gives
only an approximate result, from which
fluctuations are as a matter of course to
~be expected. In other words, in passing
_ from an individual risk to a group of
simflar risks, the uncertainty about the
. result is. reduced but not eliminated, the
extent of reduction increasing on an
average with the largeness of the number
“in'the group. It may therefore he argued
that the vastness of Government pro-
perty being in any case not infinite vast-

ness, it may still be desirable to aggre-
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gate it with non-Government pfoperly
for insurance purposes, or in other words
to insure Government property with pri-
vate insurers. As against this it can be
said that even the higgest private insurer
holds only some of the total number of
risks in counection with non-Gavernment
property; and many sound private insur-
ers may be holding a fewer number of
risks than are included in the property of
the Government of, for ‘instance, a Part

. A Siate in the Indian Union. It is there.

fore not the case that the entire non-Gov-
ernment property {is already aggregated
for insurance purposes. 1f that were 1o
bappen, which wonid probahly be the

-case only if insurance is nationalised,

then there would be some point in the
above argument in favour of aggregatling
for insurance purposes the entire §nsur-
able property — non-Government as well

-as Government. Further it s not quite

necessary for the successful working of
the insurance machinery that the entire
insurable property should be so aggregat-
ed. 1t would be enough {f the difterent
insurers were to hold each a sufficiently
large number of risks, For, if something
approaching infinite vastness §n the num-
ber of risks held at one and the same Lime
cannot be secured, yet, if a sufficiently
large number of risks is held from year to
year over a long period of vears, that
gives rise to a substantially larger number
of risks, each for a year, for which there
is a far greater reliability of the propor-
tion of tbe risks materialising becoming
approximately equal to the assumed pro-
portion, which for purposes of {llustra-
tion, is assumed herein as 2 % per annum.
For instance, if 1000 risks are held from
year to year over a period of, say, 50

years, then though the number of risks-

materialising from year to year may vary
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considerably from 20, which is the ex~
pected number according to the above
assumption, yet over the whole period of
50 years there is a far greater likelihood
of the total number of risks malterialising
becoming equal to 1000. 1f, therefore,
the institution consolidating in itself the
sufficiently large number of individual
risks for insurance purposes is a per-
manent fnstitution, it is in a much better
position to secure an average experience
in the long run. A Government is such a
permanent institution; and though the
number of units of its property at anv
one time may not be so large as can le
compared with astronomical magnitudes,
it can nevertheless function successfully
as an insurer of its property just as any
well managed private insurance Company,
which bas every chance of heing a per-
manent institution, can do.

4. It can thus be seen that a permanent

insurance institution can make a two

dimensional effort as it were with a view
to securing the average experience; firstly
by holding a sufficiently large number of
risks at any one time and secondly by
setting oft bad years against good years.
The effort in the latter of these two
dimensions may depend upon the rupple-
mentary resources of the institution for
being svccessful. 1t may happen that the
first series of bad years may precede the
first series of good years; or that L,efore a
snccession of good yeais has enabled the
insurer to pile up an adequate reserve for
meeting a succession of bad years, the
latter may set in. The financial impact
of bad years intervening before a sufficient
reserve is built up has to be met from the
supplementary resources of the insurer.
In the case of a private insurance Com-
pany, its paid-up -capital forms these

THE INDIAN POLICY-HOLDER 25

supplementary resources. A Govermment
also has normally such resources at its
command on account of iis power to tax,
the extent to whieh these resources can he
mobilised in an emergency depending
upon their elasticity. It can therefore be
broadly said that the rationale underlying
the traditional policy of Goverament not
toinsure its property is that Government’s
property is vast and Government is a per~
manent institution, normally with largs
resources,

5. It has sometimes been argued that
any policy of self-insurance 'such as 1Is
implied in the traditional policy of
Government of non-insurance of its pro~
perty is incapable of reducing the inequa-
lties between the values of the different
risks held by it, which in the case of a
private insurance company is done by the

meachanism of what is called reinsurance;

and yet this reduction in these inequalities
is essential for the statistical law of large
numbers to be applied to the business of
insurance. The statistical assumptios
about the proportion of risks materialis~
ing in a year, viz. 2%, may tura out te
be exactly true from year to vear; yet, if
the various risks held from year to year,
say 1000 in number, have widely different
values and if the twenty risks annually
materialising happen to be exactly those
which have the largest values, the experi-

. ment of self-insurance will prove costlier

than the other alternative of insuring with
a private concern, The latter will charge
an annual premium sufficient to cover a
claim experience of 2% of the insured
amount with the usual customary addi-
tions, The private company thus applies
the proportion about the number of risks
to the total value of the risks, which can
be a correct process only if all the risks
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bhave equai'values. It, however, guards..

ftself against the possibility of the risks

materialising being only those with the -

largest values by resorting lo reinsurance.
If any individual risk is of too large a
value, then the private insurer may retain

_with himself only just the normal amount,
* out of the value of that risk, which he

feels he can safely carry, and reinsure the
excess with anotber private insurer. Not
only the wide disparities between the
values of the different risks held by him
are thus reduced but he is also able to
increase the number of risks held by him,
by receiving similarly some reinsurances
from otber companies, thus securing a
more stable foundation for bis statistical
assumption 10 come true. By ceding re-
insurances to others he immunises himself
from the financial consequences of the
risks materialising being only those of
the largest values, and by accepting re-
insurances from others he is able 10 in-
crease the total number of the risks beld
by him so that the number of risks
materialising will normally now fluctuate
less widely from the average expected
numbar from year to year. Reinsurance
tbus enables a private company to replace
a group of risks with widely different
values by alarger group with approximate-
ly equal values, and thus contributes in no
small measure to the successful working
of the insurance machinery. This great
advantage which a private insurer bas in
the mechanism of reinsurance is naturally
not available to Government when it acts
as an insurer of its own property by not
insuring it with a private insurer. This
feature of the Gavernment's policy of
seif-insurance is considered to bLe its
great drawback; but it can be seen from
the following paragraph that the circam-
stances necessitating reinsurance do nat

normally exist in the case of Goverm&
propetty

~

6. If a risk of an unusually large value.
is insured with a Company, the policy+/
holders of that company bear the hurden
arising out of the risk materialising;
Broadly it is ultimately ‘according to the
insured amounts of these different policy-
holders of the Cnmpanv after deducting-
from them the respective amounts, if any,

reinsured with other companies, that the

burden of tbe risk in question, if it
eventuates, falls on them, 1f the value of
the risk is too large in comparison with-
these adjusted insured amounts, the
Comp?‘ny, by reinsuring the unusual ex-
cess in this value with another company,.
in effect ropes in another group of policy.
holders for the purpose of |haring the
loss in respect of the original risk of the.
too large value. A risk-of a too Targe’
value requires a comparatively larger.
number of policyholders for sharing thé
burden in respect of it; and it is tQ secure.
this sharing over a larger group of per~
sons that relnsurance is resorted to. If
however the risk of too large a value were
aiready held in common ownership by
this larger group of persons, over whom
its hurden can be spread after reinsurance,
there would then he no necessity for re-
insurance; for its purpose would already
have been served. If the larger group of
persons own jointly the risk in question,
they automatically share the burden of
the loss in respect of {t, and this sharing
is all that, for which reinsurance is con-
sidered necessary. Government property
is held in common ownership by the tax-
payers of the Government; and if the
number of these taxpayers can be assumed
to be not less than that of the larger
group of persons over whom the burden
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of the risk is spread after reinsurance, it
would not be necessary to insure even
such units of Government property, as
have individually too large _values, with
private insurers. It is of course possible
that for a particularly small Government
and a risk of a particalarly large value,
the number of tagpayers of the former is
smatler than the number of persons over
whom the burden of the risk in question
can ultimately be spread by insuring it
with a private company, which in its
turn may reinsure a portion of the risk
with other companies; and in such cases
it is necessary that even a anit of Govern-
ment property should be insured. Bar-
ring such cases, however, it cac be said
in general terms that it is not necessary to
insure Government property even for
securing the facility of reinsurance; for,
the circumstances of a comparatively
smaller group like the policyholders of a
single company haviag to bear the burden
in connectfon with a risk of too large a
value do not ordinarily exist in respect of
Government property. Just as common
ownership by Government of all the
different units of fts propertv renders
their insurance unnecessary,6 so also the
fact that this common ownership by
Government represents, in the final
analysis, really the common ownership
of all this property by its vast number of
taxpayers renders even their reinsurance

normally unnecessary,

7. It must again be emphasised that
the arguments in the preceding paragraphs
do  not  automatically apply 1o any
Government howsoever small or Lo every
local administration or public corporation.
The exteat of the properties of an insti-
tution of thiz type, both according to
their number and their values, and ils
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resources and particularly the elasticity
of i1s resonrces, a measurement of which
will hiave to take dus nate of the number
and capacity of its tax~payers, are all
factors which are required to be properly
considered in arriving at a decision im
any given case. While therefore there is
no room for any dogmatic opinion on the
matter, it {s yet true that ordinarily ft is
not necessary to insure Government pro~
perty. The emergence of a modern
Government as an executive of a
Woelfare State is already enlarg'ing the
sphere of Governmental activities at a
rapid pace; and often a Government will
be required in future to hold risks of a
type which did not arise when Govern.
ment confined its activities in old days to
little more than fts most elementary func«
tions. The question whether a particular
unit of Government property should or
should not be insured is therefore not
fnfrequently likely to arise as a matter
for administrative decisfon.  Further
even though the traditional policy of
Goversment of non-insurance of its
property is adhered to, there is still the
further question that arises whether it is
better for a Government to meet risks as
and when they actually materfalise and
do nothing more about them, or to build
up an insurance fund of its own by credi-
ting regular contributions to it, This
latter question is not discussed in this
article which deals only with the
rationale of tbe traditional policy of non-
insurance of Government property. It is,
however, hoped that the article will in

some small measure stimulate interest in a
consideration of the validity of this
rationale and of the allied question about
the creation of an insurance fund in

respect of Government Property.
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Lapsation Problems

By D. N. AJGAONKAR, »M.A., (Cantab), F.I.A.,

Joint Actuary, New India .ssurance Co., Ltd.,
(Paper read at the 8th Indian Insurance Conmference )

HIS paper does not set out to show
any definite solution to the Problem
of Lapsation, its chief aim Leing tofocuss
the attention of the Trade on this most
vital and urgent problem. Itisimperative
that all persons concerned with the run-
ning of Life insurance institutions should
make serious efforts to minimise the causes
that are responsible for heavy lapses to
which Indian Life Insurance is subject,
It {s, therefore, hoped that others who
have made investigations into any aspect
of this problem will Come forward to tell
us about their findings.

Nature of the Problem

We are mainly concerned with policies
which lapse before they acquire a cash
surrender value, i.e., within the first three
years of the duratioa of the policy, since
most insurers grant cash surrender values
only after three annual premiums have
been paid. The number of policies which
lapse after they have acquired a cash
surrender value and after being kept in
force under some form of non-forfeiture,
is probably small. Besides being fewer in
number, these policies are not usually re=~
vivable, as in most cases the financial
condition of the Assured bas deteriorated
considerably since the policy was taken
out and/or the terms on which such
policies could be revived are too difficult

_to be complied with by most policy-

holders.
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The problem of lapsation affects big and
small insarers alike. The problem seems
to be growing more and more acute year
by year. The statistics of pre-surrender
lapses of each insurer are given in the
Insurance Year . Book. In the Indian
Insurance Year Book of 1953, we geta
complete picture of the lapses out of the
new business of the year 1948. It is
found that out of 171 insurers whose
figures appear in the year Book, 74 in-
surers have a 1apse ratio of 50 % aund aver
and 108 insurers have alapse ratio of
30 % aud over (the 42 insurers who did
not submit returns in time probably had a
lapse ratio of near about 50 % ).

Corresponding figures for the new busi-
ness of 1948, 1047, 1946, 1945 and 1944
are given in the following table;

Number of insurers having the lapse
Lapse ratio. ratio shown in the previous celumn
for the new business of the year.

1048 1947 1946 1945 1944

50% and over 74 79 63 47 27
309 and over 108 114 114 114 74
Total No, of

insurers 129 137 144 146 139
(whose data

are consi-

dered).
No. of insurers* 42 41 36 38 53
(whose data was

not availabie),

*The lapse ratio of these insurers would be nea
about 50 per cent, :
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I bave calculated from these ratios, the
amount of sum Assured which goes off the
books for the 17 leading insurers whose
lapse ratios are available for the four
years 1945-48 and who write over 60 %
of the total new husiness in the couniry.

Total Lapses
Total New during the Lapse as %

Year. Business of next 3 vears of New Busi-

17 Insurers, from this ness,

(in lacs.) business,

(in lacs)

) Rs. Re.‘

1948 60,74 23.69 39.0
1947 71,40 28 30 39.6
1946 82.30 29,70 36.1
1945 72,40 - 1830 253

These tables bring out the magnitude of
the problem as well as the gradual de-
terioration in the quality of business the
insurers are writing during the last few
years.

Lapsation in Other Countries

Comparison with other countries is
rather difficult since the statistics are not
available in similar forms. The various
ways in which lapse ratios are presented
are considered in Appendix I. It is well
known that the British Companies have a
very low lapse ratio so far ds their busi-
ness in U. K. is concerned. The percen-
tage of husiness lapsing hefore completion
of two vears is not likely 10 exceed 396,
Even those British Companies which are
operating in India have ahout I539 of their
Indian business lapeing hefore completion
of 3 years, 1ln America, the percentage
of business lapsing before completion of
2 years, was aboot 25 % in the early thir-
ties and is now about 16 % (vide Transac-

tions of Society of Actluaries, 1951 Annua)
Number),
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I had so far the impression that the
lapses in India were heavier than those in
any of the progressive countries of the
world. It was, therefore, with surprise
that recently I reid in the Insurance Year
Book, 1950, publizhed by the Banking
Bureau of Ministry of Finance, Japun,
that the lapses of the insurers in Japan
during the year 1930 were as high as
77 96 of the New Business of that vear.

I bave not heen able to obtain complete
delails of lupse experience in any other
country and hence I have not attempted
todraw comparisons.

Financial Effect of Lapse

The high rate of lapse experienced hy
the insurers comes as a surprise when we
come to consider the financial effect of
lapses on the three parties which are in-
volved, viz., the Assured, the Agent and
the Company. Consider the Assured first.
His seems to he the heaviest loss. All
that he has got in return for the premiums
paid by him, is the insurance protection
for ashort period. The cost of this insu-
rance protection will not normally exceed
10 96 of the premiums paid by him so that
90 % of the amount is a total loss to him.
Fven if he may have obtained a rehate
from the agent, he will lnse a large por-
tion of the amount he himself bas paid.
He is going to realise at some stage that
be has 10st this money. The amount of
bitterness and {ll-will this will create
against the insurer cannot easily bhe mea-
sured. It is certain that the progress of
insurance is considerably bimpered, and
all the propaganda we may do to spread
the insurance habit will, toa greatexient,
be neutralised unless we succeed in reduc-
ing the lapses.
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This loss of goodwill, however, is not
the only loss the insurers saffer. Consi-
dering the heavy expense involved in
placing the new business on the hooks of
a company, it caanot be denied that lapses
of short duration involve the insurer in a
loss. This duration in which a lapsed
policy means a loss, will vary from com=
pany to company according to theexpens=
es they incur in putting the policy on their
books and will depend partly on the size
of the average sum insured per policy.
Where the average sum assured is large,
possibly a lapse before completion of the
first policy vear anly will involve aloss.
In other cases, where the average sum
assured is just over Rs. 1,000 only, a loss
may continue untii at least one and a haif
years’ premiums are paid. Lapses after
this duration “will generally mean some
profit to the insurer. But the lapses
decrease with duration and, besides, such
lapsed policies are more likely to he re-

vived. Therefore, it is unlikely that pro-

fits on lapses of longer duration will fully
compensate the insurer for the losses in-
curved an earlier lapses In the case of
most insurers, there will be a net toss to
the insurer when all his lapses are taken
into account. In Appendix 1I, calcula-
tions made for a fictitionus company are

shown,

There is another problem, which is
usually lost sight of while considering
the loss to an insurer. The magnitude of
efforts involved in placing the policies on
the books as mentioned above, keeping
them under watch for, say, 3 years and
sending lapse notices and reminders to
the Assured, the Agent, etc., dnes put
considerable strain an the finance of the
insurer and it can be assumed that
if most of the insurers did not bave to
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contend against the problem of heavy
lapses the expense ratios would be -far
lower than what they are today.

The Agent, on the other hand, seems to
be the only party in the transaction who
does not sufter a financial loss from a
lapsed policy unless he bas been unwise
enough to offer a rebate in advance in ex-
cess of the commigsion he would get on
the first premium. But inanother sense he
does suffer a loss because he will lose the
renewal commission which he would have
otherwise earned, as the proper reward
for all the efforts he had put in to eftect
the sale initially. Only if the agents
total up the loss in commission they would
incur over the entire duration of the
policies they allow to lapse due to bad
servicing, they would realise that they
have lost a sizeable income. However,
most agents do not put in sufficient effort
initially in selling or later in servicing,
and consequently they do not feel that
thev have suffered any loss at all. They
do not also seem conscious at all of the
loss of good-will of their clients. Not
only are the agents losing the immediate
income from the policy which is lapsing
but they also lose potential income which
they could have earned through the con-
nection and good offices of a satisfied
client.

When this problem is considered from a
wider point of view, the lapses seem a
colossal waste of national wealth, Ail
the efforts put in by the insurer and the
agent and the money paid by the insured
have not contributed an ijota to the
national economy. How long is this was-
tage on such a vast scale (o continue?
When no onpe is benefitting and two of the
parties involved in the transactions are



making a loss, it must seem strange in-
deed to anybody that we allow lapses to
continue on such a scale.

Causes of Lapsation

Before we can consider the active steps
we can take to counteract the lapsation,
we must know the various causes which
lead to lapsation. ANl of us have our own
ideas about the causes. 1 am not,
however, aware of any large scale investi-
gation by any insurer in India into the
causes, or relative importance of each
cause, of lapsation. Some such investi-
galions are necessary if we are to proceed
to tackle this problem on the right lines.
In the ‘New India’, smatl scale sample
investigations were made among the lapses
in Bombay City and Delhi The results
cannat bave general application bhecause
of thg smallness of the sample. They are,
however, mentioned below., In America,
snclf fnvestigations have heen made by
fndividual insurers for their own lapses
as well as by the Agency Management
Association for the lapses of all the in-
surers. These are mentioned later on in
this paper,

I have enumerated below the causes in
order of what 1 feel are their relative im-
portance. Others may put these causres in
a different order. These causes are:

1. Financial Difficulty:

This is given as a cause in many cases,
and is an umbrella term covering many
causes. It may cover complete loss of
income, e.g., loss of jobh, failure of busi-
ness or crops or partial loss of income,
e.g., reduction in bonus received or re-
cession in business activity, or increase
in household expenses due to illness, in-
crease in cost of lving, etc. This
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accounted for about 50 % of the lapses in
*New India’ investigation.

In a way, lapses occurring on account
of these factors are beyond (be
control of the insurers and a large
portion of such business is laost
for ever. However, if the insurers
keep track of such policies, it may be
possible Lo salvage a small part with the
help of special revival scheme, etc.

2. Lack of 8ervice by the Agent or
the Insurer: :

The insurer’s job is o remind the poli-
cybolder about the premiums due and to
provide facilities for remittance of pre-
mia by having collecting agencies spread
out over the whole country, The agent’s
job is to service his policyholders by
giving them timely reminders about pre-
miums due, finding out their difficulties
and changed ingurance needs and suggest-
ing remedies. Quite a large proportion

of 1apses (20 % in *‘New India’ investiga- .

tion) are due to this lack of service.
This service is expected bLy the insured
and is absolutely necessary in a country
where people are not insurance-minded
and do not appreciate the importance of
insurance for themselves. Unfortunately,
majority of the agents lacks in the ele-
mentary knowledge of the subject and for
that state of aftairs, who could be blamed
but the insurers themselves,

3. Bad Selling:

It is apparent in many cases of lapsation
that the policy sold to the insured was
not a suitable one, This is ipn a way true
of a large propottion of policies sold in
India. The terms of 15 years and 20

.years seem lo have a magic about them.

Endowment assurances for 20 years and
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15 years are the most common types' of
policies sold. A 15 year Endowment
Assurance to a young man of 20 is cer-
tainly not the proper tiype of policy.
Besides the fact that he gets a smaller
amount of insurance cover for bis outlay,
he will bave the insurance cover ceasing
at age 35 when he still needs it and when
he way either be uninsurable or notina
position to pay an increased rate of pre~
mium. There are other types of bad sell-
ing with which every vne of ushave come
across, e.g., a policy on the life of a
child when father is notinsured, a policy
for large sum assured on quarterly basis
when the Assured has not the means to
pay that amount of premium every quarter,
and so on.

4. Competition Between Agents:

This takes the form of an agent of one
fnsurer persuading t(he insured 1o make the
policy of another company paid-up or
allow it to lapse, and to take a fresh
policy through his agency. This is more
often done to secure commission for him-
self than for any real Lenefits offered by
the second insurer which are not given by
the first. Such things can be done only
because of the ignorance of poticyvholiders
about insurance, Instead of exploring
new fields for canvassing business, many
agents adopt the questionable method of
twisting away the husiness secured bY
agents of other companies. In almost all
cases the policvholder is definitely a
loser.

5. Craze for Increased Business:

The insurer’s desire to write larger new
Lusiness year by year leads them to write
husiness of doubtful stability. Tbedesire
is a natural and healthy one, since it
must be the aim of every insurer to spread
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the benefits of insurance to wider and wider
public every year. But the growth in'the
underwritiog capacity has to be a healthy
growth and the increased new business
should be of good quality so that it re-
mains on the books of the company. In
the United Kingdom f or {instance,
increased new business is being written
by almost every insurer since 1945 with-
out any marked increase in the percentage
of business lapsing. This, however, has
not been the case in India, The Increase
in New Business written annually since
1943 has been accompanied by progressive
increase in the rate of lapses. The pres-
sure exercised by an iasurer on its field
organisation for increased business many
a time is so heavy as to force that organi.
sation to write business which it knows
in advance will lapse scon. This trend
is further accentuated by the method of
remuneration of the field furce adopted by
some insurers, which is'based purely on
the new husiness and is such as to induce
the field worker to write business with the
sole aim to fulfil the quota allotted to him
for earning the higher remuneration. The
lack of persistency of such business is, I
helieve, not taken into accouat by most
insurers, This has led in many cases to
the curious resuit that an agent sells a
new policy to a client whose earlier
policy is in lapsed condition.

[ think these 3 hroad groups cover all
the possible causes of lapsation.  These
causes can be broadly divided into two
groups —‘avoidable’ causes and 'unavoida.
ble’ causes. 1t is difficult to draw a sharp
line between these two, and, therefore,
some may like to have a third group ‘par-
tly avoidable’ causes.

A total loss of income is an unavoida-
ble cause of lapse. A partial loss may
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fall in the intermediate group. Lack of
. service or ignorance of the policyholder
_would be an avoidable canse, The main
- efforts at conservation of business will be
- concentrated on the ‘avoidable’ group of
. caBses.

1t is clear that the Agent appears pro-
minently in all except the first, bul even
in the first group an agent can play a con-
siderable parl in reducing lapses by belp-
ing the Assured to give insurance pre-
mium its proper place in the order of
claims on his purse. In times of financial
difficulty, everyone has to discard the
luxuries and spend only on necessities.
An agent could persuade the Assured tn
‘put insurance premiums hefore the expen-
diture on a car, or acinema, or cigarettes.
The Agent is the man who sold the insu-
rance in the first place, and wha is
personally known to, and is the nearest
representative of the Company 1o the
. Assured. The agent thus seems to be the
kiongpin op which must hinge any effort to
reduce the lapses to an appreciable extent.

We must, therefore, consider what
kind of a man the insurance agent is, In
1950, 1,72,936 licences were issued (o
agents. During the same year they secur-
ed a total new business of 132 crores of
rupees, giving per agent a new busipess
of Rs. 7,700 approximately. It is how-
ever, clear that a large number of these
agents are inactive so far as production
of new business is concerned and a vagst
majority gives only a small volume of
new bnsiness. Such agents have no stake
in the insurance business in general nor
are they mindful of the prosperity of the
insurer they are serving. These agents
- have otber sources .if income, and work
only part-time or do no canvassing work
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at all except casually to introduce their
friend or relative to the Company for an
odd case or two, It is, therefore, not sur-
prising that 43.9 % of agents who were
licensed in 1949 did not renew their
licence in 1950, This is approximately
the experience of earlier years also. These
agenis are nol interested in servicing
their clients or in learning abiout insur-
ance — at least at present.  Perhaps,
gome of them are capable of turning into

good agents if properly trained and in-
duced,

Remedies

The first step then seems to be to elimi-
nate the casual or part-time agent. This
will go band in hand with the second
step which 1s (o train the agent so that
be sells well and to the needs of the
clients, This sounds admirable and sim-
ple in theory, But who is to take the
first step! There is the danger that in
discarding the part- time or casual agent,
an insurer is giving up quite a substantial
amount of new husiness which annually
comes through them. Will the traine;l
agent make up for this loss, especially if
other insurers do not simultaneously Vtake
the same step? Besides, tbere iz the
danger that the Agent may leave after
training and join another insurer, if there
is norestriction in taking awav (he agent
trained hy the first insurer, In the al-
sence of anv understanding between t(he
Insurers on these points, a4 recourse to
any legal provisions will not he practic-
able as it will be impossible 1o draw up
any legal restrictions which would have
eftect of curtailing the freedom of an
agent It is, however, possible to make
# start with the second step which is the
training of an agent. The Insurance Act
provides for licensing of agents hy ex-

e
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amination, if the Central Government s0
decided. This could form the hasis of a
united effort by all insurers. But even if
this is not forthcoming individual insur-
ers can take this step on their owan though
thevy will he running the risk that the
agent may leave them for better remuner-
ation elsewhere, after he is fully trained.

The training of tbe agent is only the
beginning. He must be supported and
strengthened by the insurer himself. This
assumes that all field workers from the
Inspector/Organizer upto Branch Secret-
ary are trained men. The need for train-
ing at these higher levels in the field
organisation becomes all the greater since
on them will depend tbe selection and
training of tbe agent. At present the
qualification for these higher posts seems
to be merely a success in writing a large
amount of new business irrespective of
its quality, Naturally these people tend
to offer an agency to each and every per-
son who may have even one policy to
ofter. The future of these agents or of
the policies they bring does not seem to
worry them at all. Until these people
on bhigher rungs of the ladder of field or-
ganization are also pruperly trained, much
of the training given to agents wlil not
bear fruit. The agents need nut only a
theoretical training but also somebody
who will set them an example in proper

selling.

After imparting the technical know-
ledge, the insurer must insist on better
servicing and better selling by the agent
as well as by the Inspector and other field
officials. A certain minimum perfor-
mance hoth in selling and conserving
husiness must be insisted upon. Here the
insurer can belp by watching the kind of
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new business that is being introduced by
the agent. Even at the source the insur~
er can take steps to reduce. future lapses,
This iz necessary in the interest of the
insurer himself since, as it was observed
earlier, an early lapse means a financia}
loss to the insurer. It is also possible
Lecause besides unsuitability of plan, etc.,
there are certain prominent features
which are usually associated with lapsed
policies. These are considered later on.
If agents are warned al,out these factors,
lapses could to some extent be controlled.

These factors which have been found to
be associated more with lapses than with
policfes which do not lapse, are:

(a) Mode of payment of premium:
Greater the frequency, greater is
the chance of lapsation. This is
so not merely hecause there are
four dates in a year when a lapse
can occur instead of one or two,
but also hecause a man who decides
to pay quarlerly has either not been
fully convinced of the insurance
(unless there are very good reasons
why he should pay quarterly) or
has no margin left from which to
meet any untoward expenses that
may arise, This applies with even
greater force to the business which
is written in December of any year
on quarterly or monthly basis.
Such policies must have heen sold
in most cases to complete the quota
of new business fixed for each unil.
This remark applies with even
greater force to policies of large
sums assured on quarterly and
monthly basis, Every insurer will
kunow that such policies will lapse
£00N.

(1) Certain areas have higher lapse
rates: There are various causes for



this. The area may bhe an agri-
cultural area, subject t o frequent
famines due to failure of monsoon,

~ It may be an industrial area where
the industry is subject to many ups
and downs. The people in the area
may not be deriving their income
regularly, and so on.

(c) Larger the sum assured, lower is
the lapse ratio: This should gene-
rally be true except when the large
Sum assured policy is taken to com-
plete the quota as mentioned previ-
ously. It mayr he expected that
men who insure for large sums have
got behind them greater resources
on which they ctan fall back in
times of temporary set backs,
Where, however, there is a severe

~ trade depression, the lapce ratio of
such policies may go even higher
than that for policnes of small sums
assured,

(d) Professional people have a lower
: lapse ratio than farmers, labour-
ers, ete.: This will be due to the
professional people having gene-
rally a steady and sure income
whereas the income of farmers, 1a-
bourers, etc., is dependent on
many factors bevond their control.
The professional class is atso mors
conscious of the need of insurance

for themselves and their families.
Such consciousness would certainly
reduce the lapse ratio. J

These factors are, however, such that
there is very little positive action which
can be taken, It is not possible to refuse
to accept premiums on guarterly, or not
to wrile insurance husiness in a particu-
lar area and s0 on. But knowing that
this is the general experience of insurers
:the agents can benefit and persuade the
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insored to pay premium on yearly basis,
or contact his small policyholders more
often. The insurer on the otber hand can
watch the business of an agent and, if
wost of it is on quarterly basis, warn him
of the dangers and the need to sel]l on
yearly basis. In U.S.A. such investiga-
tions bave heen made in great detail, Oue
such investigation is described in delail
in a paper called ‘Lapse Rates’ appearing
in the 1951 annual numper of the Trans-
actions of the Suciety of Actuaries of
America. As the result of such investi-
gations in America, they have produced

a *‘Cbart of persistency’’ from which a

‘‘persistency factor’’ for each néw policy
can be calculated by allowing due weighg
to each of the factors like vccupation,
age, income, locality, plan, mode, etc,
Before we can come to that stage, there
is a considerable reduction we bave to
make in the lapses hy hetter selection and
training of the agent,

The method of remuneration of field
workers can play an important part in
reducing or increasing lapses, At pre-
sent the remuneration is usually related
to the procuration of tbe new bhusiness
only. The agent’s commission depends
only on the husiness introduced. If the
policy lapses he does not get renewal
commission, but there is no other penalty
for him. 1t would, however, be possible
Lo pay commission only on the net in-
crease in business so that the agent is
forced to copserve his old business. [t
will be recalled that this practice was
introduced in U.K. for Industrial Insuar-
ance policies. This metbod of remuner-
ation will remove the temptation felt by
the agent in selling a new policy instead
of getting the old policy revived. The
same effect could also he achieved if each
insurer were to refuse 1o issue a new poli-
cy if a previous policy issued to the same
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party is in lapsed condition. But the
method of remunerating agent on net in-
crease in business will help the insurer
reduce lapses which may be due from
other causes like lack of service, ignn-
rance of the policybolder, etc., It may
Le too drastic perhaps to debit an ageat
fully for the lapses, but some step in the
direction can be taken by debiting balf
the lapses or say those in excess of 10 %
of the average annual new lusiness intro-
duced by the agent. This principle of
payment on net increase in business can
be extended to the remuneration of higher
field officials also. In their case, the net
lapses in the organisation under tbeir
control would be taken into coansider-
ation in deciding the remuneration, and
not merely the total new lLusiness written
by that organisation. This will encour-
age a healthy growth of that organisation,

" Revival Schemes

The steps described above are prophy-
lactic in nature-- they are meant to avoid
lapsation by overcoming the ‘‘avoidable’’
causes. Change in the financial condi-
tion of the Assured is, however, some-
thing which is not avoidable. The as-
sured who cannot afford to pay the instal-
ment premium because it is too large has
to be helped. There would be two ways
of helping him. One would be to reduce
the Sum Assured to bring the premium
within the limit the life assured can
afford to pay regularly. His loss will
then be restricted to the excess premium
he had paid in the past. Very few poli-
¢yholders are aware of such a way out of
their dificulty. It must Le left to the
insurer to show this way out. Another
way would be to ask him to pay only the
minimum amount which is required 10
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cover the risk of death. That part of the '
premium which {s the savings element in

.insurance premium can be paid later on

when the assured’s financial condition
has improved. For the time-being the in-
surance cover is continued and policy
does not lapse. It is true that the whole
problem has to be squarely faced again
after a short period as the cover for death
risk only cannot be continued indefinitely,
unless the insurer desires to write Term
Assurance business. But it is quite possi-
Lie that Lhe financial condition will im-
prove again — the assured may find a new
job or the trade conditions will improve
or the illness in the family will be over
— and the Assured will reinstate his ori-
ginal benefits. The habit of premium
payment is not discontinued, and the in.
surer bas managed to keep in toach with
the insured. The ‘New India’ has intro-~
duced such a scheme a few months back,
It is described in Appendix ML Ttis too
ear\y yet to assess its utility and to decide
to what extent it will solve the lapse pro-

Hhlem.

Once a policy has lapsed, the insurer 's
efforts have to be directed to bring bome
to the insured the loss he is suffering and
the need for revival at the earliest mo-
ment. Here the difficulty is to get vver
the apathy of the policyholder. Most
companies send notices to the policyhol-
ders about their lapsed policies, and fol-~
low them up with regular reminders for
a short period, Most of these notices are
printed forms, and bave no personal ap~
peal or touch. They go straight to the
waste paper basket in most cases, The
trouble is further increased hy such
notices being printed in Foglish with
which many policyholders are not fami-
liar, Many insurers now print notices in
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two languages — English and. an Indian
language. For a Company writing busi-
pess all over India, one Indian language
will ot suffice. 1t becomes necessary to
bave notices printed in different languages
for people living in different states. But
it is unlikely that notices prinited in a
language the policybolder aunderstands
will achieve much Liy themselves. He has
to be sold the idea of revival of a lapsed
policy. This is in most cases as arduous
a task as selling a new policy. The lon-
ger the pariod which bas elapsed since
the date of lapse, the greater ix the sell-
ing to be done. The policvholder has
got out of the hahit of paying the pre-
miums regularly and Bas again to be con-
vinced that it is a good habit. Thiq se}i-
ing cannot be done by writing lettexs or
sending notices, An agent has got to
do it.

~ The agent will meet quite a big oppgsi-
tion. The foremost is the large amount
which is normally required to be paid as
arrears. Most policyholders are not in a
position to pay itin a lump sum, For
them, most insurers have introduyced some
kind of special revival schemes (see Ap-
pendix 1V) which reduce the amount to
be paid at the time of revival. Thbese
schemes are rather difficult for a lavman
to understand and require.a trained agent
to explain them. Another difficulty the
agent will meet with is the question of
interest on arrears of premiums, This is
felt by many policybolders to be an un-
just impost Ly the insurers. “‘Isit not
our own money we are paving,’” say these
policyholders. *‘Why should we have to
pay interest on our own monsy? It is the
insurer who has to pay-interest to us”
Those peaple who have. had the task of
collecting the interest from such policy-

[AxNuaAL 1953

.
bolders will appreciate how hard the task
is. The rate of interest charged which
is usually 696, is also much above the
market rates, and the Compirny appears
like a Sby)ock to the policybolder. Most
policybolders conveniently forget, or do
not genuinely know, that the insurer has
allowed a discount at a certain rate of
interest in advance when calvunlating the
premiums. 1f the insurer dues notearn
this rate of interest, it will sufter a loss.
1t is true that the insurer hias not covered
the risk during the period the policy was
in lapsed condition. 1f 1he policy is
revived under ordipnary scheme by pay-
ment of all the arrears, the Company
makes a saving. This may justify some
concession in overdue interest. But many
insurers are prepared to hear the cost of
medical report required for revivial. Be-
sides this the insurers incur certain extra
costs in sending lapse notices, writing
letters for revival, etc,, which should in
justice be recovered from the pulicyhol-
der whose policy had lapsed and not
from the general body of the policyhnl-~
ders. A margin between the rate of in-
terest on which premiums are based and
the rate of interest charged on the arre-
ars does help the insurer in meeting this
extra cost. The demand for waiving in-
terest or charging it ata lower rate, so
persistently made by policyholders has
very little Justice hehind it,

It is found frequently that the agent is
not available or is not trained for this
work. Many a time the agent has ceased
to be with the insurer, Such ‘orphaned’
policies will requise a special effort on
the part of the insurer. The prolilem here
is how to contact the policybolder at a
time when he is in a position to revive.
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Although - the Insurance Act provides
for revival of lapsed policies through
another agent if a medical examination
of the Assured is required for revival, it
seems that. very few policies are being (2
revived tbrough the effurts of another
agency. Perhaps, the payment of com-
mission at half the rate is not a sufficient
attraction to an agent who can earn full
commission by selling a new policy. Of
course, the revival should primarily be
the responsibility of the old agent; but it
may happen that the agent may have left
the insarer or may be working in a difter-
ent area or the Assured may have shifted
to a new place. In these circumstances,
it would seem to be dexirable to have an
alternative means of getting policies
revived through a paid staff whose main
job will be to revive such ‘orphaned’ poli-
cies which cannot be served by the old
agent, The insurer will save commission
on the revived policies and the paid staff
can thus pay its own way by reviving a
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ance for every person and how in-
surance can help the individual as
well as the nation.

) The next step would be to give some

basic information about an insur-
ance policy. 1 have met a policy-
holder who took a poliey as he
buys a lottery ticket. He thought
that the payment of one quarterly
premium will provide Rs. 1,000 to
bim after 20 yvears.- Many policy-
holders look upon insurance as a
Savings Bank account—they ¢an pay
the premiums at any time tbey like.
The agent has not explained these
things to them, and they did not
know what questions to ask. An
advertisement would explain what
questions a policyholders should

sufficient number of policies per month. The Company

Such a staff will form a nuceleus for ren-
dering proper service to policybolders,
and may be a good training ground for
agents and otber field workers,

Conclusion

A1l the efforts mentioned so far have to

you'll be happy
to insure with
or - represent

be made by each insurer for himself. :
There is, however, one thing which all ASSURANCE CO;.'I.TB.'
insurers can do to reduce the lapses of eTo. (910

all. Thatl is to undertake a propaganda

drive to educate the public through ad-

ASSETS EXCEED CLAIMS PMD

vertisement in newspapers big and small. §pe 3,60,000,00 Rs. 2,25,000,00

Such a drive could be planned in three

stages:

HEAD OFFICE:

~ ASIAN BUILDING, BALLARD ESTATE, BOMBAY 1.

(1) The first step would be to make the
jdea of insurance popular. It

cenEraL ManaGer P, U, PATEL, s.a. s.com (LOnD.)

8ranches in South India := Alleppv, Bangolure. Hyderobed,
(Dn). Madras, Mangalore. Madura Vijayovada.

would explain the need for insur-

——
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ask the agent before insuring.
Such advertisement will make i
clear to the public that inswrance is
an honest trade.

(3) The third step would be to tackle.

the lapsation. In the ‘New India’
investigation there were three
policyholders who were not aware
that their lapsed policies could be
revived, iunspite of four notices
which bad been sent te each one of
them. An advertisement would
_explain what the policyholder has
to do to get his policy revived and

Paid up Capital

m.m‘

H. O.:—
«. . 22, Apollo Street,
Fort, BOMBAY 1.

QLEEID LTIV OLITID AtERD

[ANNUDAL 1953

what schemes are available for the
purpose.

Such a series of advertisements would
have a great educational value, and would
xepay the cost incurred on it many fold.

The problem of lapsation is very big,
and requires an urgent solutivn.  So long
as lapses continue on such a large scale,
involving a waste of national energy and
wealth, so long will the progress of insur-
ance business be hindered, 1t is a dead-
weight tied to our feet, slowing down
our onward march.

FOR INSURANCE REQUIREMENTS
CONSULT THE

JAYABHARAT

~ Insurance Company Limited

OO ST OCRID GtIE X OCEF0 OCHrs mg

Ladd R’- 250000000

Total Funds as on 31-12-52 exceed ... Rs. 1,04,30,000
Total Assets as on 31-12-52 exceed ... Rs. 1,43.00,000

A Reversionary Bonus to Life Policies With Profit has been 5
declared for the years 1949 to 1952. ‘
7/8 per Rs. 1000/- per annum

Whale Life Policies vor Rs. 10/- per Rs. 1000/- per annum
Endowment Policies -« Rs.

LIFE, FIRE, MARINE. MOTOR. ETC.

General Dept.
French Bank Building, Homiji Street,
Fort, BOMBAY .

Democracy in Insurance
By DI'ror. S. P. SHARMA wu.a., M. Com.,
Victoria College, Guwalior.

HE man in the street neither ander-
stands nor cares to read the provi-
sions of an insurance policy. Very often
insertion of a clause in the policy changes
the nature of the insurance centract and
as a consequence thereof it is just possible
that the loss may not he indemnified by
the insurers. Insurance is an intricate
affair and the technical language and the
mysterious expression require special
study and practical experience. Hence
the law should be as clear as possible.
““Though the law can neither make people
honest, nor it can be fool-proof, yet it
can prescribe minimum standards of effi-
ciency and integrity to carry on day to
day business,”” (8. P. Sharma. Land
marks in Banking Legislation in India-
Indian Journal of Commerce June, i950).
Perfect immunity from fraund and matprac-
tices, no state has been able to grant to
the consumers as yet, but sound legisla-
tion has certainly reduced and stopped
many evils which would have been very
injurious otherwise. ‘‘The presence of
policeman on the corner does not prevent
all crimes, but it does conduce to the
safety of the neighbouring property.’’
(P. 495. Insuranec Mowbray).

Being trustees of crores of rupees of the
public and having vital relationship with
the prosperity and economy of the insured,
his family and the society, insurance has
been subjected to strict legislation every-
where. “‘Sound insurance laws and their
rigid enforcement by experienced and

competent public officials are an assurance
to policyholders, their beneficiaries or
assignees regarding the standing of any
particular agent or ihe fairness of terms
and conditions of different forms of
policies developed to meet the wide
variety of human needs.’”” (P. 28.
Q. &. A. Book. The Life Underwriters
Association of Oanada). Hence in line
with other governments, the Government
of India too took steps to ensure minimum
standards of solvency and management of
insurance compantes,

History of Insurance Legislation in India.

After the passage of ladian Companies
Act in 1860, many insurance companies
and provident socisties were floated.
Bengal had the biggest number of promo-
tions under the spirit of Swadeshi Move-
ment. Many unsound incorporations of in-
surers led to the passage of Life Insurance
Companies Act 1912 and the Provident
Societies Act 1912 on lines of U.K. Assu-
rance Companies Act 1909. The unsound
growth was checked to some extent and
many new insurance enterprises were
floated. The insurers were required to
deposit Rs. 2 lakhs by way of security
with the Government before commencing
business. It was, an experimental
measure, yot feeble in its eftects.
The general insurance bhusiness was not
touched and the foreign insurers were not
covered. ln 1924 a bill was drafted and
circulated to bring foleign insurers
within its scope,, but befure the final
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draft, U. K. Parliament appointed a com-
mittes under K. C Clauson to overhaul
British Insurance. Legislation.® The
Government of India waited for its sugges-
tions. The principal agents are to go
off after 1957. The licence has got to he
. renewad every three vears by the Con-
troller. The Coniroller may refuse to
grant the licence or cancel the licence in
certain circumstances. Tu get qualified
hands the Life Insurance Council may in-
stitute an examination and none wonid
. get a fresh licence for agency who has
not passed the examination. To give
service at economic cost their commis-
sion has also been limited as below.

(a) Life Business:— 35 % of first years’
premium,
40 96 of first veurs’
- premium,
- in case of new insurance companiss for
10 years of existence.

~ 7% 7 of second and third years’ premiums

5% of the other years® premiums,

The Indian Insurance Act confers many
rights and privileges on the poticyholders,
Formerly on grounds of misrepresentation
or fraud, many unscrupulous insurers re-
jected the claims of insurants and fleeced
the poor policyholders. Now it has been
provided that unless a wilful suppression
of a material fact or fraud is proved, a
policy cannot be questioned by the insu-
rers, after the expiry of a term of 2 years
from the date of its issue. In addition 1o
lhis they have further to prove that the
insurants knew the facts to be false, The
insurer may demand the proof of age at
any time, Te avoid troubles in future it is
always better to get proof of age admitied
at the time of effecting the policy.
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The policyholders had to spénd good
sums in the establishment of insurance
claims in the 1aw courts. Now the Con-
troller is authorised to deal with disputa-
ble claims not exceeding Rs, 2,000, The
choice still lies with the insurants torefer
to the Contrnller or to the Law Court.
The judgment of the Controller shall he
final, 1t is desirable to raise the limit of
Rs. 2,000 (0 Rs. 5,000 to give the henefit
of these provisions 1o a larger section of
the policyholders. But afier severing con-
nections with the Company or death the
agent does not serve the policyholder. In
the opinion of Sir N. Sircar the princi‘.nle
of hereditary commission shook the very
foundations of the principles of renewal
commission, payment of which is obnoxi-
ous in the absence of service. The insu-
rers would always be on the look cut of
attracting efficient agents of their com-
petitors.  The agents may twist the lLusi-
ness. The loyalty and co-operation het-
ween agents and insurers would be afflic-
ted. The Government too has accepted
the importance nf renewal services by pro-
viding to pay commission at half the pre-
scribed rate to an agent who revived a

lapsed policy, provided be did not intro-
duce it.

But we should not ignore the human
side of the aspect.  As the other class of
workers are given pension at about balf
the rate of their normal salaries, similarly
agents should he granted remunerations
at half 1the normal rates. ‘The agents
should Le given right to appoint nominee
for receiving their commission and inthe
agency applications and forms, the names
of beirs and wife of the agents should be
given lest establishment of claims to the
hereditary commission may involve large
sums.  All these steps would give the
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agents an inceative to remder. afficient
service ta policyholders, :

Democraey in Insurance Management.

The policyholders have a right to elect
at least one-foorth of the total number of
directors of a life Insurance Company.
The minimum nember of such directors is
fixed at 2 (8eo. 48). It is a wholesome
provision for ensuring democratic insu-
rance management. As suggested in
Chapter 3 the number of policybolders’
directors should be {increased to 3 or
1/3rd of the total.

Lest the management may get centra-
lised in a few bands, and may be prejudi-
cial to the interests of the life insurance
policyholders and the diversified share-
bolders, it has been provided that the
voting rights shall be in proportion to
the holdings which shall notexceed 10 %
of the paid up capital in case of indi-
vidual and 5% of the paid up capital in
case of banking or investment Company.
Their respective voting rights shall not
exceed 5 and 2% g4 «f the total,

But the shares mav be freely held by the
Lith and kin of financiers who may con-
tinue to exercise their control over the
attairs of fnsurers. To puta check on
this undesirable practice it is desirable to
have a special section in the office of the
Controller to study tbe ownership and
the concentration of Capital and election

of directors vis-a-vis management.

The shares shall he of uwniform face
valus and shall not be of a class otber

_tban ordinary. The otber classes of

shares will be converted into ‘Ordinary’
by 1953. A difficully may arise in quo-
ting the prices of shares which are not

- POLIC¥~-HOLDER 45"

quoted in the Stock Exchanges. A sim-
pler pn;ncedm'e would have besn to bring
them at par with ordinaries in respect -of
voting rights, It is desirable to redpce
the face value of share to Rs. 50[-.to
ensure diversification of holdings further.

The Act bas provided for minimum wor-

‘king capital (Rs. 50,000) and certain

compulsory deposits to ensure the safety
of the life fund and the security of the
policyhotders.  In the case of non-com-
pliance of certain provisions for the
safety of policyholders, certificate of
registration may by concelled by ihe
Controller. Formerly excessive remune-
ration was paid to persons in whom the
management was interested. Now the
Government has power ta reduce
this remuneration if it thinks (6 A) ft
excessive. It is necessary -that this
power xhould be delegated to the Con-
trolter for the controlling by him would

he easier and efficient,

Inter-locking of Affairs.

Inter-locking of bank and insurance
finance was common through inter-lock-
ing of certain types of offices. Now the
managing directors and officers (other
than directors) of a compauny carrying on
life insurance business cannot he similar
officers of other carrier withlife business,
bhanking or an investment {nstitution,
Further, they bave 1o he whole time
officers in insurance companies with a
life fund of Rx. 25 lakbs or an insurance
fund of Rs. 50 takhs, Yhe Central Gov-
ernment may however relax this pro-

vision in certain cases.

A company carrying on life insurance
business cannot have directors in com-
mon with another similar company. The
Central Government has power to ap- .



point not more than two directors on the
board in addition to the existigg ones.
The remuneration and fee paid to them
will be sach asis paid to tbe other direc-

tors. (Sec. 48 B).

Investigation.

Among others, the policyholders have
a right to apply for the investigation in
case they think that the management {s
not ruaning in their interests, 7To check
unscrupulous applications, it has bheen
provided for that at least 50 policyhol-
ders with at least 3 years’ duration and
with an insurance of an amount of at
least Rs. 50,000 must apply therefor (Sec.
33). The Ceatral Government on its own
initiative may also direct the Controller
to appoint an auditor or actuary for in-
vestigation into the affairs of the compa-
_ hy, when it thinks the interests of poli-
cyholders are jeopardised, Every officer
of the company should furnish the re-
cords as required by the investigator:
After receiving the report from the In-
vestigator the Central Government may
order the insurer to take necessary sieps
in the matter of sound management with-
in certain specified time of nat less than
15 days from the date of such order. 1In
case of non-compliance of the order, the
Central Government may order the Coun-
trofler for cancellation of registration or
to apply for a wound up. An opportunity
is given to the iusurer to represent hix
case hefore all such stages are taken. It
is necessary to he very careful iu such
matters, lest in searching a wound a new
one may come inta being.

Appointment of Administrator.

Another wholesome provision in the
Act is the appointment of administrator
-by Central Government when the Con-
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troller reports to the Central Government
that the life insurance business is carried
on in such a manner as is prejudicial 1o
the interestz of the policyholders. {Secs.
52 A t052 G.) The persons formerly in-
charge of management will be divested of
it and the administrator will carry on
the business with economy and efficlency.
The administrator may suggesl any of
the following steps:—

(1) Transfer of business to another
company,

(2) Carry on business under certain
restrictions,

(3) Windiang up, or
(4) Any other slep, ...,

The powers of the Ceatral Government
and steps taken by administrator shall not
be questioned by any Law Court.

For the following concerns administ-
rators bave heen appointed: -~

Union Life, Fmpire of India, Jupiter
General, Tropical and Nation: Mercan-
tile etc,

In at least two cases the misappropri-
ation of funds was to the tune of Rs. 1
crore, Now the policvholders will be
saved from such financial juggleries. It
is desirable in such cases tn explore
possibilities of buying out shareholders
and to mutualise the cancern.

The insurers cannot defraud ibe poli-
cyholders by giving false statements un-
der the pain of imprisonment of 3 years
or an amount of not exceeding Rs. 1,000
or hoth,  The fnvestments are now Tegu-
lated in the interests of policybolders and
submission of certain returns to the Con-

troller is in the interests of policyhol-~ '

ANNUAL 1953]

ders. The Controller may ask the insur-
er to give additional information in cases
of defective returns and order re-valu-
ation in cases of defective valuation.

At least 50 poticyhalders may apply to
the court for a winding up when they
bave at least 3 years’ standing in the
company aad insurance of at Rs. 50,000
in a)l. The Controller of Insurance too
may apply for a winding up if the infer-
esis of policybolders are in danger cerlain
The Indian lnsurance A ct confers
other rights on the policyholders on pay-
ment of certain prescribed fees.

The Watch Dog of Policyholders.

Throughout the Act oune thing which
is the most vigilant is that the Controller
has been conferred uwpon very wide po-
wers in malters of iusurance management
in the interests of policyholders. He is
in fact the mentor of insurance. Mure
often than not, the Controller mav e
placed on the horns of a dilemma. Ia
fact the task {s a thank-less one. *‘To
be able to administer law even - handedly,
to winadmiration from the people, thanks
from the insarance interests and appreci-
ation from the Government one must
needs be a man of exceptional alilities and
broad outlovk.”” (Insurance Underwriter
September, 1951).

With such a variety of obligations to
discharge, the Controller should he a man
of goad temperament and one understand-
ing human natvre, in addition to having
the actuarial gualifications. The Countrol-
ler and the Assistant Controller should
never he persons who do not possess actu.
arial qualification or specialised insur-
ance quatifications. At any time at least
one of them musi be actuarially, qualified.
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This provision is essential to enceurage
the studies of Actuarial Science in India
and make the Institution of Insurance
render more efficient service to policy-
holders through various researches, The
Controller or any person authorised by bim
should visit the head offices of insurers at
least triennially to get first hand infor-
mation of the matters which are not reve-
aled Ly the returns filed. As examination
of accouants becomsas a necessity in certain
cases; it is necassary that ceriain persons
with the qualifications of C.A. or its
equivalents are appointed in the Cont-
roller’s office, It should be the bounden
duty of the Controller to enforce legis-
lation in such a manner as the young and
medium sized ipsvress are not threatened
with the nliimate crash, Undue delay in
deciding ca ses should be avoided.
Courtesy benefits both the parties. The
Controller sbuuld be sympathetic and
should give his interpretation of the Law
whea he is referred to by the insurers.
The spirit and not the letter of law
should be observed. He should see that
in no case policyholders are treated dis-
criminately. In case of serious breach
of trust or misappropriation of fund, he
should be empowered to order arrest of
wrong-doers, as delay and red tapism of
police department, may jeopardise the in-
terests of policyholders, The complaint
on account of the postponement of pay~
ment of claims with ulterfior motive
should be very seriously dealt with,

In the opinion of some insurers the Act
is unfuit ta and penalizes the whole class
of insarers to rout out a few uneconomic
and corrupt units with the aim of servic-
ing the policyholders. Some insurers have
gone tog far as to call the Acta ‘Control
order’ and an ‘Iron band’ to regiment in-
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surance on the pretex of checking corrupt °

practices and safeguarding the interests
of policyholders. But they forget that
such a measure was very necessary to re-
duce at least to some extent the fraudul-
ent practices in insurance. ‘‘Closely
surveyed tbe history of insurance legis-
lation has been an attempt at policing the
industry and give an assurance of fair
play to the policybolders and curb the
tendencies of adventurers.”’ (Economic
Review May 1950). It i:a laudable at-
tempt at placing insvrance on a sound
footing. The main object behind the
Act is stopping the acquisition of insur-
ance by desigining financiers and check
wild schemes and scandals. The

manipulative jugglery of new class of

finance capitalists jeopardising the inte-

Head Office:

THE INDIA LIFE AND GENERAL

ASSURANCE SOCIETY, LIMITED
COIMBATOREF.

Transacts: LIFE 8 MISCELLANEOUS (Motor. Workmen's

Compensation) Insurance.

Bonus Declaration | Rs. 50/- for Whole Life Policy of Rs. 1.000/-.
(1946 = 1950) | Rs. 37/8/- for Endowment Policy of Rs. 1,000/-.
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rests of policyholders is checked to some
extent.

Neither publicity nor supervision by it-
self wounld have been good and the realiz-
ation of both of them is suvited to Indian
atmosphere where the mass is illiterate.
The experience of well established insur-
ers seem to justify the high hupes of the
future of insurance which the sponsors,
of the Legislation raised. But it is es-
sential that the Controller administers
the Act with a harmonious combination
of strictness and sympathy in order to
eliminate evils it is designed for. Noth~
ing short of publicity and removal of bad
management and penalizing the corrupt
directors and executive officers, would
bring about healthy insurance practice
and ensure security to the policybolders,
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Salaried workers on business basis will be entertained.

Sri
Sri €. R. Sivasubramanyam. ».a.,

M. S. Palaniappa Mudaliar, n.a.,

Chairman & Mg. Director.
Secretary.
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Peculiarities of Life Insurance Business
By R. B. PRADHAN, B. cOM., F.L.A,
Manager, Empire of India Life Assurance Company. Lid.

VERY business has its peculiarities

and so also Life Insurance. There

are many ways by which Life Insurance

is distinguished from other types of busi-

ness but I will mention only a few in this
article.

Take for example the case of Life

. Insurance agent and of any other salesman.

For the latter, the only conditions neces-
sary for success, apart from his selling
technique, are (1) good quality of the
article (2) good market and (3) reputed
management.  Further his work ceases
once be effects the sale. The Life Insu-
rance Agent has more responsihilities.
He has even to consider whether the
customer is suitable to bis office. The
risk should notbe bad from the Company’s
point of view and it is the Insurance
Agent’s responcibility to see that the
Company is not defrauded. Further, the
Life Insurance Agent’s work does not stop
when he sells the policy, hut the after-
sales service is also important in his case,
Again the salesman in any other business
is interested in pusbing his sale as much
as possible.  With the Life Insurance
Agent, it is imperative that he does not
oversell. 1f he does, the husiness will
not stay long on the books hut worse than
this, the customer’s reaction will be that
the Life Insurance Lusiness is nothing
but a squeeze on bis money.  Such a re-
action is thoroughly harmful to the agent
since it spoils the prospective clientele

and is barmful to the business of Life
Insurance as a whole,

The customer, while purchasing 1life
insurance bas 1o consider many things
which are quite different from what he
considers when buying any other article.
He, however, scarcely realises that when
he purchases any other article, he bas
nothing further to do with the office or
shop from which he makes the purchase;
but when purchasing life insurance he
really purchases a stake in the Life In-
surance office. It is imperative for him to
see that the office is run on good lines
and so on, since after all, it is the safety
of his money which the office isbandling,

In the other types of business the office
staff does not do much of service to cus-
tomers and they are only concerned with
the keeping of the accounts of the busi-
ness and tha agency relationsliip. In the
Life Insurance companies, however, the
majority of the staff is concerned with the
servicing of the policybolders. It is,
therefore, necessary that the staft realises
its exact function and the importance of
good and efficient work from the point of
view of the business. In other indusiries
inefficiency, slackmness, or stoppage will
only aflect the out-put of the goods and
once the work is again resumed in full
swing, the out-put is raised and except
for the loss suffered in the intervening
period, no further damage is done. In
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'Life Insurance business, bowever, such
shori-comings adversely affect not oaly
tbe existing business but also the business
prospects. The customers, both present
and prospective get dissatisfied with the
service rendered aand consequently they
davelop certain reluctance which rasults
in tbeir discontinuing existing policies
and in not taking out new policies. Thus
not only imwmediate barm is done bt the
future is also spoiled and the Company
loses its reputation. It is important that
the staff bears in miud this distinction
betweaa Life Insurance business and
other business,

The other husinesses are ran for the
profit of the proprietors. Life Insurance,
bowever, is mainly for the profit of the
customess, 1In any leading proprietory
life insurance Company, i1be amouat of
profit allocated to the share-holders is
very small as compared with the share of
the policy-holders whiie in mutual Life
Insurance Companies the entire profits go
to the policy bolders.

As stated ahove, many other poiate of
distinction can be mentioned, bhut 1 will
content myself by mentioning only one
more. The Life Insorance lLinsiness is
essentially a social service. 1t helps the
people 1o formaulate a savings plan, to
give a definite shape to the savings con-
templated and to make a definite provision
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for various wants like old age, childyens’
education, provision for dependenis setic.
And what very few people realise is the
fact that in the ultimate analysis life in-
surance is a collective affort by the
paticy~bolders for wmatual secarity. In
this respect the Life Insurance business
stands out ciearly from any other husiness
and it fs very unecessary that everybody
who is connected with the insurance beass
this in mind. The agent really belps the
policy~bolders in deciding the saviags
plan suited to his customer’s needs and
iben in seeing that it is properly fulfitled,

The office staff is really belping the

policy~bolders, keeping an account of
tbe money paid by them and rendering
various types of services like sending out
remionders, giving loauns, quoting sur-
render values, eflscting alterations etc.,
up to the point of paying the claim when
it arjses,

From a larger point of view, therefore,
the whole organisation—consisting of 1he
office staff, agents and policy-holders—is
a huge collective eftort where evervhody
holps everybody slsce and in the process is
himself benefited. If 11 the component
parts of the organisation understand and
properly perform their functions it wil
help a good deal not only to further their
interests but also to spread the nolle
message of Life Insurance among the
people and to get more people share this
coliective effort ta mumal advantage.

il
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Oriental Government Security Life Assurance

EARLY 80 years of rich experience
and high techaical skill in manag-
ing the affairs are behind this India’s
foremost Life Office. *'Oriental’’ requir.
e8 no introduction to our countrymen.
For everything good, the *‘Oriental’’ is
noted for many decades. Its clean
straightforward contracts of Insurance,
honestdealings with the policyholders,
unimpeachable security, and maximum
retarn have made the **Orisntal’’ a house~
hold word with every citizen of this vast
sub~continent. Its Board of Directors
consisting of Iudia’s best Industrial and
Financial magnates, and public men such
as Sic Purshotamdas Thakurdas, K B,E.,
¢.LE., 1P, Sir Joseph Kay, x.5.E., ).P.,
Sir Cowasjee Jehangir, Bart, G.B.E,
K.C.I.E., 1.p., Dinshaw D, Romer, Sir
Rustom Pestonjee Masani, Kt., M.A, Sir
Rahimtoola Meherally Chinoy, Ki, j.v.,
Cooverji Hormusji Bhabha, M.A, 1P
Naval Hormusii Tata, Dahyabhai Valla~
phbhai Patel, j.v., Pashabhai C. Patel
and Chaadrakaat Chhotabhai Patel, isa
team well-fitted to safeguard the financial
security of millions both in India and
elsewhere. To crown all this, Mr, L. S.
Vaidyanathan, MA , F.1A, FS85., }.»., the
foremost Indian Actuary, is at the heim
of its affairs, as Manager. A galaxy of
emineatly quatified men serve him as
lieutendunts to carry on the admiaistration
op most up~to~date lines. Mr. XK. R.
Srinivasan, ».com,, F1.A., is the Actuary
— 51

of the Institution and Mr. S. N, Vaidya
B Ccom., F.1A., Assistant Actuary,

The new business completed during
1952 amounted to 71,359 policies assur -
ing about Rs. 2974 croves and the average
sam assured per policy was Rs. 2,974,
The total premium income was abont Rs,
017 % lakhs showing an increase of Rs,
24% iakhs oves t(he previous year The
expenses of Management worked out 23.23
per cent of the premium income. The
Renewal Expense ratio was 14,76 per
cent,

As a result of the year’s operations, the
Funds increased to over Rs. 67% crores
at the end of 1952, the actual addition
during tbe year being Rs 474 lakhs,

The net rate of interest after daduction
of income-tax at snurce earned on the
funds during 1952 was 4.05 per cent. The
aggregnie market value of tbe invesiments
in stock exchange securities exceeded the
aggregate book value by over Rs. §5
takh=.

The lapse ratio for the year was 5.7 % .

The mortality experience of the Com-
pany is improving year after year and in
1952 it has further, improved; the ratio of
actual to expected deaths was 42.9 per
cent, as against 12,38 per cent in 1951,
In the matter of seitlement of claims pro-
mptly, the Company is secoud ta none.
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Business in force: The total number of
policies in force at the end of 1952 was
8,54,929 policies assuring with bonus
additions and increases under triple hene-
fit policies, the sum of Rs. 2,00,06,81,334
of which Rs, 1,50,00,980 was re-assured.
Current Annuities (exclusive of Deflered
Annuities) in force was 79 for Rs,
53,121 per annum of which Rs. 873 was
re-assured.

The “‘Oriental’s’’ subsidiary Company,
The Oriental Fire and General Iunsurance
Company, Ltd,, started a few years ago,
is also making steady progress. 1L has
sh9wn in 1952 an increase in gross direct

{AxNUAL 1953

premium income, Loss Ratios were 34.98
per cent. in the Fire Department, 32.96
per cent. in the Accident department and
68.01 per cent. in the Marine Depart-
ment. A profit of Rs. 2,37,786 earned in
the Fire Department enabled the Company
to wipe oft the deficit in the Profit and
Loss Account brought forward from the
previous year, -

We are sure, the **Oriental’”” and the

““Oriental Fire and General’’ with their

extellent record of service will continue
to serve as models in Indian Insurance.
We wish the Institutions every success.

Empire of India Life Assurance Company, Ltd.,

HE Empire of India Life Assurance
Company, Limited, Bombay, has
mads an astonishing recovery since its
management has passed on to the hands of
Dewan Bahadur R. Varadachari, as ad-
ministrator under Government’s auspices.
This Institution that was particularly
noted for very careful and conservative
management for over half a4 century, was
mis-handled for a few years until the
Government of India stepped in and
appointed Dewan Babadur R. Varadachari
who took over charge on 11th Tuly, 1951,
as its administrator. It is the good
fortune of that vast body of policvholders,
that the Government of India not only
moved quickly but also placed in charge
a gentleman who is thoroughly honesi,
most efficient, and quile businesslike.
The Institution is once again firmly on its
feot and if we are not over-shooting the
mark, it willbe felt a formidable com-
petitor very soon by ali service-minded
Insurance Companies. The administrator’s

Report on the working of the Institution
for the year 1952, is very mnch encourag-
ing indeed. We note that there has been
a striking fall in the number and the
amount of ‘*Surrenders’’ by the policy-
holders during 1952. It means that the
policyholders who should have felt a
little nervous at the time when the Go-
vernment ‘of India suspected something
wrong in the management of the Institu-
tion and toek immediate action, have all
now properly understood that the Govern-
ment’s action was only in the interests of
the policyholders and that their swcurity
is in no way jeopardised. On the other
hand, the financial position of the Insti-
tution is now much better when the entire
field organisation has been judiciously
overhauled.

The Statutory Valuation of the Com-
pany’s assets and liabilities as at 31st
December, 1951, has revealed that the
financial position is quile satisfactory.
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After setting apart reserves amounting to
Rs. 119 lakhs to meet all contingencies,
there was a profit of Rs. 76,54.366, avail-
able for distribution amongst policy-
holders and sharebholders. A Bonusat
the rate of Rs. 10/- on Whole Life Assu-
rance Policies and Rs. 8/- on Endowment
Assurance Policies, per 1000 per annum
was declared. With- the sanction of the
Controller of Insurance, Government of
India, the Administrator declared a divid-
end of Rs. 20/- per share for the year,
1951.

Another note-worthy feature of the
Administrator’s regime in this Institution
is that the Company’s workipg has not
allowed to suffer in any way. The Com-
pany is working as usual, Fresh propo-
sals for assurances are accepted and new
policies are issued in the same manner as
bitkerto. During the year 1952, 13,199
proposals were received for assurances
amounting to Rs. 3,86,23,790 Of these
and others awaiting completion as at 31st
December, 1931, 10,058 proposals result-
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ed in policies for Rs, 2,81,45,900, Fur-
ther, tbe present management is more
concerped with the quality of the busi-
ness secured than mere quantity. Expens-
es are not allowed to mount up as in the
past. The overall expense ratio for 1952
was only 26°93 % as against 27°43 9% in
1951 and 30.31 % in 1950. The Expense
ratio is likely to go down still, year after
year as the Administrator gradually and
cautiously eliminating unnecessary items.

The total number of policies in force as
at 31st December, 1952 was 1,36,928
assuring a sum of Rs. 29,60,56,165, The
total number of Annuity Policies in force
was 46 with an annual payment of Rs:
63,239,

Dewan Babadur R. Varadachari has
done his best to promote the progress and
prosperity of the Company, We are con-
fident that under his able guidance the
Company would be able to expand its
business activity more vigorously and
achieve betler results in the years to come.

Vanguard Insurance Company, Ltd., and
Vanguard Fire and General Insurance Co., Ltd.

much needed stimulus for developing

Institutions that depend on public
support and confidence is freedom of
thbougnt and action, unhindered by rules
and regulations. Though such freedom
is not always used by all for promoting
public good, Mr. H. D. Rajah, the pro-
moter of the Vanguard Insurance Com-
pany, Ltd., and the Vanguard Fire and
General Insurance Company, Ltd., stands
as an example in Soutb India, for many
others. Mr. Rajah, established these two

Companies at a time when Indian lpsur-
ance was absolutely free from any sort of
check or hindrance. But, when everyone
thought of promoting Insurance Com-
panies to better their economic conditions,
never mind, what happens to the security
of the policybolders or the business of
Insurance in general, Mr. Rajab, as a
prominent social worker even then, bad
in him tbhat spirit of public service and
tbat accounts to bis present position and
stature nat only in the Insurance circles,
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"but also elsewhere. It is nnt even two
decades that these two companies bave
been founded, but they both constitute a
force in South India to reckon with.
They are considered to be a formidable
Competitor by other companies, both big
and small. Mr. Rajah utilised to his full
advantage the absence of any regulation
in the pre 1938 Insurance Act days, made
a generous gesture in the matter of service
to the policybolders and treatment to the
field workers, won their confidence in an
abundant measure, and built up the Com-
panies on solid foundations. For men
like him, the present Insurance Act and
the countless checks and couater checks
are more a hindrance than a fillip to do
efficient service. = The undernoted details
of the working of the two companies will
give an idea of their progress.

The Vanguard Insurance Company re-
ceived a nel premium income in the Acci-
dent Department of Rs, 7,42,733 in 1952
against Rs. 6,02,390 in 1951. The profit
earned out of the transactions amounted
to Rs. 70,436. In the Life Department,
new policies were issued for a total sum
of over Rs. 50°67 1akhs.  The Life Fund
increased by over Rs. 7 lakhs and stood
at the end of 1952 at Rs. 38,21,322. A
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valuation conducted as on 31st. Decem-
ber,- 1951, on cautious basis, disclosed a
surplus of Rs. 246,962 and a reversionary
bonus at Rs, 7/- per 1000 per year for
whole life policies and Rs. 5/- per 1000
per year for Endowment policies was
decliared.

A dividend of 59 taxable on shares
was paid.

The Vanguard Fire & General Insurance
Co., Ltd, received a net premium in-
come of Rs. 753,514 in the Miscellaneous
department, Rs. 64,046 in the Marine
department and Rs. 30,783 in the Fire
Department. As compared with 1951,
tbe premium income has shown an incre-
ase both in the Marine and Miscellaneous
Departments and a slight fall in the Fire
Department. The transactions resulted
in a profit Rs, 15,135 in the Fire Depart-
ment and Rs. 1,27,330 in the Miscellane-
ous Department, while in the Marine De-
partment there was a loss of Rs. 27,913.

A dividend on Preference shares at 5}%
free of Income-tax and at 5% (taxable)
on Ordinary shares was declared.

Thus, both the Companies are progress-
ing well and we wish them every success.
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National Insurance Company, Ltd., Calcutta.

Business in force exceeds Rs. 50.44 Crores.

ONE of the front-rank Companies in
India, the National losuraace Co.,
Ltd., Calcutta, bas coatinued to record
substantial progress during 1952. The
premium income in the Life as also in the
General Department registered a sizable
increase while the total assets increased
to Rs. 12.56 Crores. The total funds in-
creased to Rs, 11.62 Crores, an increase
of over Rs. 1'22 Crores during the yvear.

During the vear. the Company issued
34,584 new Policies assuring sums of
Rs, 10,06,97,031 at an annual premium
income of Rs. 57,69,094. ‘The total
premium received during the year amount-
ed to Rs. 2,28,47,323 while the revenue
from interest on its invested funds to Rs,
36,98,873. Claims by death and by
maturity amounted to Rs. 60,86,784.
The total amount paid by way of
claims since the founding of the com-
pany was Rs 7.86 Crores. The ex-
penses of mapagement recorded a down-
trend and the overall expense ratio was
30,23 % while the Renewal Expense ratio
was 15.96 % . The Life Fund at the end
of the year rose to Rs.10,60,92,792, anin-
crease of Rs. 96,66.294 over the preceding
year. Interest earned on funds was 3.65%

The net premium income in the Fire,
Marine aund Miscellaneous Departments

amounted to Rs. 4,60,251, Rs, 5,98,263
and Rs. 4,23,593 respectively. Afler
meeting the claims aand other expenses,
reserves have heen set up in these depart-
ments at 40 % in respect of Fire and Mis-
cellaneous Sections and at 53 %6 in the
case of Marine Department. The combined
Funds of the Fire, Marine and Miscella-
neous Departments totalled Rs. 6,82,581.°
The Profit and Loss accound showed,
togetber with the amount brought forward
from the previous year, a balance .of Rs.
3,05,538 out of which a dividend of 9 Y%
has been paid to the Shareholders, carry~
ing forward the halance of Rs. 1,70 538, .

To cover the difference in the value of
of investments between the Book value
and the Market value, a sum of Rs. 24
lakhs bas heen provided out of the year’s
revenue; the total investment reserve
amounted to Rs, 64 lakhs,

Enjoying great prestige and reputation
in the fietd of insurance in the country,
the Company’s organisation extends to
far off places outside the country and the
progress from year to year is jon the in-
crease. With a farsighted, diligent and
well-qualified Manager in the person of Mr,
S. D. Srinivasan, M.A., F.1.A., the Company
is bound to reach greater heights in the
years to come,
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United India Fire & General Insurance Co., Ltd.

E are pleased to record another
successful year of solid work made
by the United India Fire & General Insur~
ance Co., Ltd., Madras. The accounts of
all the departments have heen well
‘malntained and they sbow a progressive
‘nature. As aresult of the year’s working,
‘the total funds have increased by Ras.
2,78,358.

The Fire department received a net
.premium income of Rs. 7,73,491 with a
‘Claims experience of 20°5% of the pre-
mioms. The Miscellaneous department
accounted for a premium income of Rs,
3,21,077. while the claims represented
609% of the premium income. The
Marine section received a net premium
-incmne of Rs. 11,50,083. The Claims
‘and expenses of management absorbed
54 9% and 36 9% respectively. The l'ire
and Miscellaneous departments resulted
into a profit of Rs. 3,38,873 and Rs.
15,526 respactively while the Marine
department showed a loss of Rs. 69,981,
Reserves have heen maintained in all the
departments at 50 % in tbe case of Fire &
Miscellaneous and 1009% in respect of

Marine Department. The Funds of the
Fire, Miscellaneous and Marine Depart-
ments stood at Rs. 3,86,745 Rs. 1,60,538
and Rs. 11,50,083 respectively. . The
total funds amounted to nearly 30 lakhs.

Out of the net profit inclusive of the
balance carried forward from the previ-
ous year, of Rs. 2,08,812, the following
adjustments hiave heen made:—

1. Rs, 1,00,000/- 10 the General Reserve,
2. Ras. 20,000/~ to the Dividend Reserve.

3. Rs. 10,000/~ to provide for Bad and
Doubtful Debts,

4. Rs, 1,10,000/~ for 1iaxation.

5. Rs. 58,812/~ bheing balance to be
carried forward. '

With the extensive organisation tbat {s
going on apace within the country and
vutside, we have no doubt that the busi-
ness will expand more widely. For the
good results achieved so far, the General
Manager, Mr. N. Rama Rau and the Deputy
General Manager, Mr, M. D, Smart deserve
to be congratulated.

- Co-operative Assurance Company, Ltd., Amritsar.

HE Co-operative Assurance Co., Lid.,
Amritsar is an old institulion, hav-

ing been established in 1906 and one of
its most distingnishing features is the
lowest premium rate for Life Assurance.
The premium rates are so low that they
defy competition.  Further, as aresult
of the latest Actuarial Valuation at the
end of 1951, there was a surplus of Ras.

1,37,504 out of which Reversionary
Bonus at the rate of Rs<. 5'- per thousand
sum assured per annum has been declared.
Besides Life, the Company transacts
Fire, Accident and Marine Insurance
business.

The Balance Sheet and the annual report
for the year 1952 show that the {astitu-

-
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tion bhas maintained its pr'ogr’ess

on all fronts. In the Life Department,

the new business amounted to Rs.
10,63,925 and the tolal premiums received
were Rs, 10,07,338; and the revenue from
interest on its investments and other
sources amounted to Rx 3,84,076. Pay-
ments made to the policybolders and
heneficiaries by death, maturily and surren-
ders etc, accounted for Rs. 3,59,3i18.
The expenses incurred by the management
have always heen kept at a low level;
the Renewal Expense ratio for the year
1952 was 10,7%. At the end of
the year, the Life Assurance I'und stood
increased at Rs, 88,882,478, an increase
of over Rs. 8,65,000.

The combined net premium income of
the General departmen! amounted to Rs,
1,33,023 and it is encouraging to note
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that all the departments resulled iato a
profit for the year, The funds of ths
General Department tatatled Rs, 1,55,698.
The Profit and Loss Account showed a
balance of Rs. 65,962 after all adjustments
and the same has been appropriated to~
wards payment of dividends to the share~
holders at 4% amounting to Rs. 40,000,
to General Reserve Rs. 22,626 etc, leaving
a balance of Rs. 1,031, to be carried to
next account, o

To sum up, the company has completed
another year of satisfactory work. Thers
is great chance for the institution to
develop the business, particularly, Life
Business, on a greater scale with its
attractive premium rates and with the
absolute security offered hy it. We wish
the company all success.

Midland Insurance Company, Ltd,, Madras,

URING 1952, The Midland Insurance

Co, Lid., Madras, has not only
continued to keep up its progress steadily,
but also bas succeeded in growing stronger
financially therehy declaring attractive
Bonuses 1o its policyholders. Such
results speak well of the sound manage-
ment of the Company’s aflairs on pro-
gressive lines. The Company wrote a
completed new husiness of Rs. 6,13,000
al an annual premium income of R,
29,035 in 1952, ‘The premium income
and the revenue from interest on its assets
amounted to Rs. 2,64,131 and Rs. 83,629
respectively, Pavments to the Policy-
holders and beneficiaries amounted to Rs.
1,24,065. The Renewal Fxpease ratio
was 20,79%. At the close of the year,
the Life Assurance Fund was increased

by a sum of Rs. 1,44,104 and stood at
Rs. 14,05,324. Besides, there is an in-
vesiment Reserve Fund of Rs. 88,470,

Valuation Surplus :—  The Actuarial
Valuation on the Company’s Assets and
Liabilities for the two yvear period ending
1952 discloses the very satisfactory
financial position of the Company. The
valuaiion bases adopted were of a high
standard and it is highly creditable to a
small Company to create adequate funds
againsi its liabilities and at the same time
to return to the policyholders as much
Bonus as any. leading Life Office is paying.
Provision has been made on a stringent
basis for all tiabilities. The Valuation
has been done at 3% interest basis -usix;g
the Oriental Ultimate Tables of Mortality,



58 THE INDIAN POLICY-HOLDER

A higher reservation for future expenses
and Profits has been made at 25 %, on both
the With Profit and Witkout Profit
Policies. The Mortality experience of
the Company had been much favourable
" and the interest sarnings were well above
the rate assumed in the Valuation. Fur-
ther, it is noteworthy, provision has heen
made to the extent of Rs. 15,000 for lapses
besides a sum of Rs. 25,000 towards
uptoward mortality experience. This
extira conservative policy is bound to
result into a larger surplus in the next
valuation and thereby henefit the policy-
holders in a greater measure by way of
increased bonunses. The surplus that
emerged at the Valuation amounted to Rs.
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69,774 ont of which a simple reversionary
bonus of Rs. 10/~ under Endowment
Policies and Rs. 1234 under Whole Life
Policies, per thousand per annam, has
basen declared,

The management can very well congra-
tulate themselves on the sound financial
position of the Company whose poll(:)"-
holders are in the happy position of re-
ceiving the maximum bhenefit for their
bard earned savings. The excellent result
of this valuation and the soundness of
the management will certainly help for-
ward the future development of the Com-
pany morerapidly. We wish the company
every success.

Metropolitan Insurance Company, Ltd.,- Calcutta.

HE Directors’ Report and the Ac-
counnts of the Metropolitan Insur-
ance Co., Lid., Calcutta for the year 1952
afford ample proof of the growing popu-
larity of the company., The Company
has made a name for its enterprise, for
since its start, the business progress had
been rather remarkable and surpassed the
records of many an insurer of much older
standing. At the end of 1952, the com-
pany had on its books total assurances of
nearly Rs. 25 Crores and the assets stood
at well over Rs. 4 Crores.

During the vear, the new bhusiness for
which policies were issued amounted to
Rs. 8.04 Crores, which was an increase
over the figures of the previous vear.
The premium income advanced to Rs.
1,29,44,220 and the income on account
. of interest on the invested funds etc,
rose to R¢. 11,988,650, giving an aver-
age yield of 3.56 %. Claims by death
and by maturity amounted to Rs,
16,63.129 and the management 6xpenses
- Bave shown a reduction over the previous

year, The Renewul Expense ratio was a
little over ;15 9% ,

As a result of the year’s opsration, an

addition of Rs. 77,290,500 has been
made to the Life Assurance Fund which
amounted to Rs, 3,8i05,612. The fol-
lowing are the major items of investments
of the Life Fand:—
Rs,

1. Government Securities and
Indian Post Office Certifi-
cates, 85,31,143
Indfan Port, Improvement
Trust, Municipal Securi-
ties and Shares of Industriat
Finance Corporation. 78,77,950
3. Preference Shares of Indian

Joint Stock Companies

and Debentures, 4,50,850
4. Loans on Company's poli-

cies within their surrender

vilue. 49,27,048
5. Mortgage of propertes. 22,39,259
6. House property in India.  78,24,144

W

The Company's organisation covers all
parts of the country and the past record
is 80 impressive that it is not difficult to
foresee a future of greater achievement.
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Jayabharat Insurance Company, Ltd., Bombay.

RGANISED only in 1943 as a compo-~
site insurance office with a Paid-up
Capital of Rs. 25 lakhs by leading busi-
nessmen of Bomhay, the Jayabharat Insu-
rance Co,, Ltd., has been steadily deve-
loping its sphere of activities and the
record of progress achieved during 1952
is one which reflects great credit to the
management, The net premiums in the
General Department and the Life Depart-
ment for the year showed an increase over
the previous year and amounted to Rs.
46,31,721 and Rs. 13,55.3+40 respectively.
Similarly the funds also increased asa
result of the year’s working, by a sum of
Rs, 16,08,891 to an imposing total of
Rs, 104 lakhs.

The net premiums in all the departments
reached a bigh level as in the preceding
year. In the Fire Department the net
premiums totalled Rs. 32,32,750; the
claims paid and outstanding amounted to
Rs. 11,67,513, the expenses being Rs:
13,71,741. The net premiums in respect
of Marine, Miscellanecus and Workmen's
Compensation accounts were Rs. 7,23,347,
Rs. 4,75,950, and Rs. 1,99,674 respect-
ively. Reserves bave been set up at 50 %
of the premium income of the year in all
the departmentsexcept the Marine Depart-
ment wbere the percentage of reserves is
1009 . The Fire account showed a profit
of Rs. 8,20,442, all the other departments
having shown a loss, which has bheen
transferred to the Profit & Loss account.

In tbe Life Department, the total assur-
ances In force amounted to Rs, 2,87,19,684
and the Life Assurance Fund stood at Rs.
33,54,451. New business for the year
amounted to Rs. 77,25,500, the number of

policies issued being 2369. The amount
of first year premiums collecied on the
new business was Rs. 3,54,180 while the
revenue from interest and other sources
exceeded Rs. 1.12 1akhs,

The Profit and Loss Account, after all
adjustments and transfer of Rs. 2,74,775
to investment Reserve and Rs. 50,000 as
Reserve for had and doubtful debts, show-
ed a balance of Rs 5,81,051 together with
the sum of Rs, 18,163 brought forward
from the previous year. Out of this the
following appropriations have been made:
Rs. 1,50,000 for payment of dividends at
Rs. 3/~ per share; Rs, 1,50,000 towards
Taxation Reserve; and Rs. 2,50,000 to-
wards General Reserve; the balance of
Rs. 31,051 har been carried to next
account. The funds stand as below:—

Capital Rs. 25,00,000
General Reserve Rs. 7,50,000
Investment Reserve ... Rs. 5,67,100
Fire Reserve .. Rs. 16,16,375
Marine Reserve Rs. 7,23,347
Miscellaneaus Reserve Rs. 2,37,975

Warkmen’s Compensation
1nsurance Reserve... Rs. 99,837

Life Resorve ... Rs. 33,54,451

Profit & Loss appropriation
accounl balance .. Rs. §5,81,051

The progress of the company, in the
course of 10 years since its start, {s
highly satisfactory and the prospect of
its future development is very bright,
We look forward to: the company’s success~
ful march in the year’s ahead with great
confidence, Wa wish the Company every
success,
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THE NEW GREAT 3. INSURANCE Co.
OF lNDlA ’////m\\“\\\ LlMlTED

Total Assets as on 31-12-1952 exceed Rs 1,71,00,000
Total Life Assurauce in force as on
81-12-1952 exceeds Rs. 3.51,32,000

New Great Insurance Co. of India, Ltd.,. Bombay.

In the Life Department, further pro-
gressive results have heen obtained. New
business amounted to Rs, 77,86.875 under
2454 policies with a first year premium of
Rs, 3,59,154, the total premiums for the
year being Rs. 17,00,712, The business
in force totalled over Rs. 3'51 crores.
The claims paid and outstanding amounted
to Rs. 76,640 and the Life Assurance Fund
stood increased at Rs, 46,23,608. The
sound financial condition of the Life
Department is well proved by the fact
that the Actuarial Valuation for 1951

.

TARTING business under excellent
auspices, the New Great Insurance

Co. of India, Ltd., Bombay has aitained
an enviable position in the field of Indian
insurance. In the course of 10 yearssince
its start in 1943, the Company has built
up an extensive organisation covering
fmportant centres in the country and out-
side with amazing results. Itisasplendid
tribute to the management 1hat at the end
of 1952, the total funds reached an im-
pressive figure -of Rs. 1°24 crores while
the gross premium income for the year

Board of Directors:

'll;‘;::du K‘l;;hand Esq (Chairman) Gulabchand Hirachand Esq. amounted to Rs. 1,22,24,838. disclosed a surplus of Rs. 1,41,092 en-
smsey Malraj Khatau, Esq. Avandial H. Sheth, Esq. abling the declaration of Bonus to e
Jebangir F‘eaton]n Patel, Ksq. B A., (GANTAB.) Vrajlal Chhotalal, Esg. That the working results in the General participating policyholders at Rs. 7/-
Ambala) Kilschaod, Esq Chhotabhai 8. Patel, Esq. Department have heen exceedingly satis- and Rs. 5/- under Whole Life and Endow-

factory is indicated by the net premium ment Assurance Policies.
income for 1932 of Rs ¢8,90,645 as
against Rs. 36,75,867 in the previous . :
vear, The Fire Department received a net After all adjusiments, the balance to
premium income of Rs. 24,54,047 and the the credit of Profit and Loss Appropria-
losses were 20.25 %, the expenses being tivm account was Rs. 2,72,679 which has
41-5%. The Miscellaneous Department been utilised to pay FEighth Dividend on
accounted for premiums of Rs. 11,92,979 Preference Shares for 1952, amounting to
with losses and expenses working out to Rs. 50,000 and another Rs, 1,00,000 to=-
42°16 9% and 46°24 % respectively. In wards Fourth Dividend on Ordisary
the Marine Department, the net premiums Shares at Re. 1/- per share (free of tax).
were Rs. 12,43,619, the losses and ex~ With a transfer of the sum of Rs. 100,000
penses being 71 % and 35%. Reserves for Taxation Reserve, there was abalance
have been set up at 50 96 of the premium of Rs. 22,679 which has been carried

income in the case of Fire and Miscella- forward to next account.

neous Departments and at 100 % in the

Marine Department. The underwriting As the above accounts establish, the
profits in tbe Fire and Miscellaneous jngiitution is going forward nicely and
sections amounted to Rs..6,39,797 and  gpjoys a good measure of public confidence,
Rs. 68,737 respectively, while the Marine The Management, under the able steward-
Department showed a 10ss of Rs. 6,13,172.  ship of Mr. M. G. Mody, the General
1t may be noted that this loss is mostly Manager and Mr, E. S. Ramakrishnan,
due to substantial improvement in the pre= g cy1., the efficient Secretary, deserves
mium income of this department and the (5 pe congratulated on the successful
consequent increase in the Reserves; the yecird of the institution in the past and
proportion of reserves has also been in~ e wish them continued success.

creased from 90 % of the premium income .

to 100 % in the year under review, S e

General Manager: M. G. Mody, Esq.
Regigtered Office: Bank Building, Mandvi, BARODA.,

Principal Place of Business in the Union of INDIA
45-47, Apollo Street, Fort, BOMBAY,

v ) Offices at ;

AHMEDABAD, ALLEPPRY, AMRITSAR, BEL GAUM, BHAVNAGAR
CALCUTTA, CALICUT, CHITTAGONG, COLOMBO, COIMPATORE '
DELHI, HYDERABAD (Deccax), INDORE, JALGAON, KARACHI .
LUCKNOW, MADRAS, MANGALORE, NAGIUR, ’

NAIROBL, POONA, SURAT, VIJAYAWADA.

Representatives at :

ALEXANDRIA, AMSTERDAM, BRUSSE LS, BEYROUTH, COLOMBO,
DAMASCUS, KAMPALA, LO\DON AND ROTTERDAM,

Business Transacted :
LIFE — FIRE — MARINE - ACCIDENT

%
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‘The Sterling General
Insurance Co., Ltd,,

(Head Office: NEW DELHI)

=29 2

Controlling Office for South India & Ceylon:
No. 10 Linghi Chetty Street, G. T. Madras 1.

Paid-up Capital Rs. 12,50,000
Total Assets Rs. 64.,00,000
Gross premium exceeds (in 1952) Rs. 41.00,000

Transacts:

LIFE, FIRE, MARINE, MOTOR, WORKMEN’S
COMPENSATION, AVIATION, FIDELITY
GUARANTEE, ALL RISKS ETC.

Branches in South India at :

COCHIN, COIMBATORE, BANGALORE, MANGALORE
~ MADURA, KUMBAKONAM, MADRAS,
VIJAYAWADA AND COLOMBO.

PP oD eI =d e odedeD

The Leading Aviation Insurance Company of India

Apply for particulars to:

K- S: RAMAMURTHI, M.A,
Deputy General Manager.
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Sterling General Insurance Co., Ltd., New Delhi.

UDGED by every standard, the Sterling
General lnsurance Co., Ltd., New
Delhi, can be said to have attained a stage
of stability and sound financial position,
It is only nine years old and within this
period, fuunds have Leen accumulated to
tae extent of Rs. 52 lukhs, The premiam
income in the General Department as also
in the Life Department has grown rapid-
ly; during 1952, the gross premium in-
come in the General Department totalled
Rs. 28,75,565 as compared with Rs,
26,75,601 in the previous vear, the net
premium income having increased from
Rs, 13,72,958 in 1951 to Rs. 15,62,052.

Tbe net premiums secured in the Fire
section amounted to Rs. 3,14,630. The
claims and expenses ahsorbed Rs. 78,386
and Rs. 2,52,622; the reserves stood at _Rs.
1,06,936 and there was a profit of Rs.
1,49,903. 'The Marine Department re-
ceived a net premium income of Rs.
2,92,748 with claims and expenses amount.-
ing to Rs. 1,68,476 and Rs. 1,00,570.
The Reserves amounted to Rs. 79,360 and
the profit was to Rs. 33,458. In the
Miscellaneous and ,Workmen’s Compensa-
tion section, the net premiums were Rs.
9,54,654. The Reserves amounted to Rs.
3,04,399 and the resulting loss of Rs,

99,420 bas been transferred to Profit and
Loss account

New Business secured in the Life De-
partment amounted {0 Rs. 65,01.032
yielding a first year premium of Rs.
2,99,259. The premium income increased
to Rs. 12.32,916. Payment to Policy-
holders and beneficiaries amounted ta Rs,
2,12,935. The Life Assurance Fund at
Rs. 31,69,618 showed an excess of Rs.
6,45,751 over the previous year.

After providing for all expenses and
liabilities, the profit for the year amount-~
ed Rs.1,13,572, inclusive of Rs. 7,150
brought forward from the previous year.
There was a balance of Rs, 6,540 carried
to next account after adjusting the balance
towards reserves for depreciation, bad and
doubitful debts etc;

The company’s organisation extends
throughout the country and as is well
known, the Madras Division which is in
the able hands of Mr, K. S. Ramamarthy,
M.A., Deputy General Manager, has con-
tributed and continues 1o contribute
substantially to the increasing success of
the Company. Wae feel confident that the
Company will go ahead more rapidly in
the coming years. We wish the company
continued success.
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INSURE WITH

Head Office: NEW DELHI.

(Chairman: Shri. L. N. BIRLA)

Transacts

Southern Circle Office:
289, Lingha Chetty Street,
G. T. MADRAS.

Manager: A. SUBBIAH.
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FOR SAFETY & SECURITY

‘NEW ASIATIC

INSURLNCE COMPANY Ltd.,

Life, Fire, Marine, Accident and
Miscellaneous Insurance,
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New Asiatic Insurance Company, Ltd., New Delhi.

PROMOTED by leading industrialists

and distinguished personalities in
the country with Sri L.N. Birla as Chair-
man, the record of progress made by the
New Asiatic Insurance Co., Ltid., isan
Outstanding achievement. Not only the
Company is organised thoroughly well
tbroughout the country but it is also re-
presented outside, At present there are
offices in British East Africa, Canada,
Colombo, Mauritius, Rangoon, Singapore
Trinidad etc. The Company transacts
all classes of insurance such as Life, Fire,
Marine, Motor, etc, and the paid up Capi-
tal is Rs. 20,00,000.

The growing popularity of the compa-
ny is well reflected in the large volume of
new husiness transacted every year in the
Life Department, During 1952, the new
business consisted of 10,056 new policies
assuring sums of nearly Rs.2'80 crores
and the net premium income for the year
went up to Rs. 73,06,333. The average
sum agsured per policy was Rs. 2,790.
The revenue an the invested funds at Rs.
10 lakhs gave a satisfactory yield of 3,75 %
As a result of the working for 1952, the
Life Assurance Fund was increased by
over Rs. 44 lakhs, the total amounting to
Rs. 2'94 Crores, The Claims that arose
during the year amounted to Rs. 8,82,268
ovt of which claims by death accounted
for Rs. 6,07,163.

The progress in the General Department
was highly encouraging. The net pre-
miums in the Fire, Marine and the Mis-
cellaneous  Departments were Rs,
12,03,844, Rs. 8,71,191, and Rs,
17,27,130 respectively.  The Reserves

maintained are at 40 % of the premiums
in each of the General Departments and
after meeting the expenses and claims,
the Fire and Miscellaneous Departments
resulled into a profit of Rs. 4,00,906 and
and Rs. 47,256 respectively, The Marine
business showed a loss of Rs. 250,056
which has been transferred to the profit
and loss account. ~ After all adjustments
there was a credit balance of Rs. 3,16.880
out of which a sum of Rs. 83,364 has been
transferred to Life Department as refund
of income tax on their account -and pro-
vision of Rs. 85,000 bas been made fob
taxation. Dividends to the shareholders
at Rs. =8~ per share absorbed Rs, 1,25,000,
The balance of Rs. 23,516 has been carri-
ed forward..

The Reserves and General Insurance
Business Reserves exceeded Rs. 34.47
lakhs at the end of 1952, and the total
assets stood at well over Rs, 4.05 crores.
The Investment Reserve in the Life De-
partment stocod at 12,40,000, inclusive
of Rs. 7,54,000, transferred from the
year’s revenue in the Life Department.

Shri A. L, Dutta, M.sc,, R.L., the Gene-
ral Manager (Life) deserves to be con-
gratulated on the rapid expansion of the
institution within a period of 20 years to
such a magnitude. Among all the Branch
Offices in the country, the one at Madras
in the able charge of Mr. A. Subbiah,
Manager, Madras Division, holds an im-
portant rank. The business turnover of
the Branch Office has not only grown
over the years, but the popularity of the
fnsitution is also increasing. We wish
the institution ever increasing success.

————
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Hindusthan ldeal Insurance Co., Ltd., Masulipatam,

T is very gratifying to note that the
Hindusthan ldeal Insurance Co., Ltd.
is forging ahead rapidly and is grow-
ing more popular. The business transac-
tion in the Life and General Departments
shows increased activity and the Funds in
all the departments have beén further
strengthened during 1952. The growing
strength of the Life Department is evident
from the results of the Actuarial Valua-
tion for the quadrennium ending 1952,
The Valuation revealed a surplus of Rs,
1,56,117, after making adequate provision
for all 1iabilities on a conservative bhasis
and Reversionary Bonus of Rs. &/~ on
Whole Life Policies and Rs. 6/- on
Endowment Policies has been declared.
There is no doubt that this result ix high-
ly encouraging and shows that the
management is efficient and progressive,

The New Business in the Life depart-
ment is about Rs. 30 lakhs annually and
the Premium income for 1952 totalled
Rs. 8 lakhs. It iz a healthy sign that the
expenses have beenreduced when compared
to the previous yvear and the Renewal

Expense ratio was 16°629%. The Life
Assurance Fund exceeded Rs. 27 lakhs.

The 1952 is the second full working
year for the General Depariment and the
results are quite promising. The net
premiums in the Fire & Miscellaneuys
Departments amounted to Rs. 1,80,932
and Rs. 78,465 respectively, After creat-
ing a Reserve of 40Y of the premium
income in both the Departments, there
was a profit of Rs, 28,743 in the Fire and
Rs. 7,602 in the Miscellaneous Depart-
ment. The Funds of the General Depart-
ment amounted to Rs. 1,03,758. The
Profit and Loss account showed a bLalance
of Ks, 34,584 with which, the losses out-
standing have bieen written off, leaving a
balance of Re. 3,528 to he carried forward,

The Management has done very well in
presenting a clean Balance Sheot and with
the favourable valuation results in the
Life Department and increasing scope for
expansion in the General Department,
the institution is hound to show bLrighter

vesults in the years abead,

Devkaran Nanjee Insurance Co., Ltd, Bombay.

AVING set for itself a high standard

and a good tradition in business
management, it is a matier of real pride
that the Devkaran Nanjee Insurance Co.,
Lid., has scrupulously adhered to esta-
blished principles of sound underwriting
with profitable results; ever since its in-

ception, the management has very judi-

ciously controlled the expenses and so
it was not difficult for them to find
adequate surplus in the Actuarial Valua-

tion in the Life Department to declare
decent Bonus 1o the participating policy-
holders.  1Ip the Valuation performed for
the quinquennium ending 1051, on a
conservative standard, a surplus of nearly
Rs. 1,60,000 emerged and a Ronus of Rs'.
9/- on Whole Life and Rs. 7/- on Endow.

ment Policies was declared. It needs no

emphasis to prove that this successful
result is largely due to economic manage-
ment and wise selection of the Lusiness,

.-
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The report and accounts for 1952 illas-
trate another year of continued progress,
The new sums assured amounted to Rs,
24,22,662 under 943 poiicies, the first
year premium income heing Rs. 1,14,237.
The total premium income advanced to
Rs. 7,901,838, Claims were Rs, 59,392
and the addition to Life Fund was Rs.
5,21,300. At the end of the year, the
Life Assurance Fund excesded Rs. 34 lakhs.

In the General Depariment, the net
premiums in the Fire section amouated to
Rs. 3,85,892 with a claims ratio of 189%.
Fire Fund amounted 1o Rs. 3,92,946.
The net premiums in the Miscellaneous
Department were Rs. 1,74,253, the
claims being Rs. 1,00,955. The Funds
stood at Rs. 87,127. The underwriting
profit in the Fire and Miscellaneous De-
partments amounted to Rs. 86,468 and
Rs. 12,495 respectively.'
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The Profit and Loss Appropriation
account, after all adjusiments out of the
year's profits, showed a sum of Rs.
1,27,691; out of this, dividend to the
shareholders at Rs 1/12/0 per share was
paid, leaving a balance of Rs. 92,691 to
the next account.

During the year, The business of Contral
Mercantile Assurance Co., Ltd., and the
Anand Insurance Co,, Ltd., has been
taken over by the management and the
consolidated position of tbe Company
showed that the business in force amount=~
ed to Rs. 2% Crores with a Life Assurance
Fund of Rs. 50 lakhs. The institation
under the competent control of Mr.
Suresh K. Desai, B.A., LL.B,, the Manager,
fs progressing on safe and scund lines
and faces a prosperous future,

————

Asian Assurance Company, Ltd., Bombay. -

HE 42ad Apaual Report on the apera-~
tiops of the Asian Assurance Co.,
Lid., Bombay for the year 1952 points
out the progressive march of the {fostitu-
tion with {ncreasing funds at the same
time.  The highlights of tbe Annual
Accounts for the year are further
decline in expenses, increase in the pre-
mium income and hetter interest yield on
the invested funds etc.

Daring the year, the new business
showed an increase both in the number of
new policies issued as also in tbe sums
assured. 7038 policies were issued assu-
ring sums of Rs. 2,01,93,925 as compared
with B641 policies assuring Rs.
1,94,01,000 in the preceding year. The

first year premiums actually received
during tbe year on the new business
amountled to Rs, 8,32,813 and the pre-
mium income for the year totalled Rs.
58,61,511, the correspondipg figure for
the previous year being Rs. 56,77,707,
The revenue from interest, dividends ‘and
rents amounted to Rs. 12,26,628, giving
a pet vield of 3.97%, which shows a
decided improvement over tbe figures of
the previous year. Claims paid and out-
standing, amounted to Rs, 18.7 lakhs out
of which claims by death, were Rs,
6,29,887. The management has done ex-
ceedingly well in curtailing the expenses
from year to year, as the Renewal expense
ratio for tha year has shown a further
drop at 14.899%. As a result, the Life
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Assurance Foud has been increased to Rs.
3,31,77,037 from Rs. 2,98,79,094 at the
end of 1951, showing a sizable additiun
to the funds. The managenienl has to be
appreciated for writing off a sum of Rs.
9,47,103 under profit & loss & daepreciation
of investmeat; in the Revenue Account,
credit has been taken for Rs, 8,69,338,
being appreciation in valus of the Borivii
property.

Thoogh the General Department has
ceased writing new business from the be-
ginning of 1952, the management had to
settle all the outstanding accounts. The
Fire acconnts resulted into a profit of Rs.
61,366 while the Accident business showed
a profit of Rs. 36,529. The Workmen’s
Compensation Department yielded a profit
of Rs. 900, Thus the profit from ali (he

departments amounted to Rs. 98,796, After
all adjustments, there was a balance of Rs.
94,101 to the credit of Profit & Loss Ap-
propriation account which has been viilis-
ed towards reducing the toss brought for-
ward from the previvns year.  The loss,
after adjustment, of Rs. 1,66,154 has been
casried forward.

The management, headed by Mr. P. U,
Patel B.A., B.Com., General Manager, has to
be congratulated on the good work that has
been done to inctrease ibe stability of the
institution stitl further, during the year
under review, With its well (xrganiséd units
in almost all parts of the couatry and
with its growing popularity every year,
we believe, the {astitution will rise to
greater heights in the coming years. We
wish the institution every success.

Bombay Co-operative Insurance Society, Ltd., Bombay.

CONFORMING to sound principles of
Life Assurance practice, the mana-

gement of the Bombay Co-operative lnsu-
rance Society, Lid., Bombay, the first So-
ciety to he registered under the Co-opera~
tive Society’s Act, has done excellent ser-
vice by inculcating the hablit of thrift and
saving atmong the middle and lower middie
classes in India. The Society grew
steadily all these years and today occupies
an eminent position in the rank of sqund
institutions of similar type. At the end
of 1952, the total inconie of the Society
exceeded Rs. 28°26 lakbs showing an
increase over the previous year by a sum
of Rs, 2,12,042, Sim_ila\'ly the Life
Assurance Fund registered a sizable in-
crease of over Rs. 14 lakhs and amounied
to Rs. 1,17 crores,

During 1952, the Socisty’s New Bu:i-
ness rose to Rs. 81,65,900 as compared
with Rs. 64,094,043 in 1951, The tota)
business in force at the end of 1952 was
Rs. 4,57,40.503, out of which basiness to
the extant of Rs, 17,095,796 is re-insured.
The interest yield on the invested funds
was 4°01 %. In the matter «f "settlemesnt
of claims the Society bad always heen
very prompt and during 1952, payments
made to the policyholders amounuted to
Rs. 4,75,238, There had been a counsis-
tent decline in the managemeni expenses
for the last three years and the Renewa)
Fxpense ratio for 1952 was at a very
satisfactory level of 11°94 % . The funds

are invested with uimost care wilh the
prospect of fair return,
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The latest Actuarial Valuation of the
assets and liabilities of the Socisty serves
to enhance its repvtatinn still further.
After providing for all liabilities ona
most conservative basis, the Valuation
showed a surpius over liabilities of Rs,
6.63,298 out of which a high bonas of
Rs. 11 under Whole Life Policies and Rs.
9/~ upder Endowment Policies has been
declared to the with profit Policyhotders
(per thousand per annum), That the
management has been careful with regard
to the selaction of lives proposed for as-
surance and also vigilant in the matter of
expenses is much in evidence, Compli-
menting the Society on the brilliant
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results of the Valuation, the valuing
Actuary, Mr. K. A, Pandit, B.SC, FI.A,,
observes, ‘‘Your Society is coming out
at every valuation stronger tban before
anpd thus the existing policybolders as
also the prospective ones can be assured
of full safety and increasing returns on
their savings entrusted to you’’.

The Society is ably managed by Mr.
G, H. Thakore, M.A., tte Manager, who
has contributed much to the standing and
prestige of the Society. We have every
hope, under his fostering care, the Society
will grow bigger and serve its palicy~
holders to their advantage.

India Life & General Assurance Society, Ltd.

T s with pleasure that we record
another year of continued progress
for the India Life & General Assurance
Socisty, Ltd., Coimbatore, during 1952.
Due to efficient and economical manage-
ment, the Sociely has not only created a
stable organisation but also has succeeded
in placing the Society’s financial condi~
tions on a strong basis. That the latest
Actuarial Vajuation has revealed a surplus
of Rs. 2,05,540 epabling a decent Bounus
of Rs. 10{- under Whole Life and Rs. 7%
under Endowmnt Policies is sufficient
testimony to the financial stability of the
Soclety.

The Sociely issued, during 1952, 947
new policies assuring sums of Rs. 16 41,051
with a first year premium collection of
Rs. 80,978. The total premium income
for the vear amounied to Rs. 6,83,152
while the revenue from interest on the
fnvested funds was Rs. 90,311, Claims
pald and outstanding for the year amount=
ed 1o Rs. 1,66,489 out of which claims
by death accounted for Rs. 54,653. The

Renewal Expense ratio was 178 % and the
Life Assurance Fund was increased to
Rs. 29,50,436, an addition of over Rs. 4
lakhs during the year. The Reserves for
depreciation in the Life Department
exceeded Rs. 2,09,000.

In the Miscellaneous Business (Motor
and Workmen’s Compensation), the pre-
mium income amounted to Rs. 15,1243
after meeting the expeunses of the business,
and claims, provision of 50% has been made
as Reserve for unexpired risks; a sum of
Rs. 2300 has been carried to General
Reserve bhesides Rs. 1,500 to the Share-
holders’ Fund.

The totlal assets at the end of the year
amounted to Rs. 33,46,198. It is a
matter for congratulation that the manage-
ment has considerably improved the
finances of the ipstitution and with the
favourable bonuses that have been allotied
to the poltcybolders, we have great hopes
that the business in future will develop
more rapidly. We wish the inslitution
all success.
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Hindusthan Co-operative Insurance Society, Litd.

INDUSTHAN Co-operative Insurance
Society, Ltd., Calcutta which was
established in 1906 with the blessings of
the late poet Rabindranath Tagore, com-
mands a name in the inswrance world of
India for strength, stability and service.
Under }he inspiring and dynamic guidance
of those in charge of the management
from time to time, the institution has
developed to a remarkable height and
carries a good measure of public good-
will, With ap extensive organisation
embracing every nook and corner of the
couatry, the Sociely surpasses its own
past records each year and the life insur-
ance business in force as at the end of
1952 exceeded Rs. 86.71 crores, the num-
ber of polictes being 3,87,939.

During 1952, the Societly’s new husiness
at Rs, 16,38,79,298, was a record i n the
aunals of the instilmiion amd the total
income for the year amounted to Re.
4.56 Crores, a sum of Rs. 3.94 Crores repre-
senting income from premiums, The rate
of interest realised on the invested funds
worked out to 337% net, Claims amount.

ing to Rs. 88,62,845 hecame dus by death
and maturity. The management expenses
absorbed 27.60 96 of the premjums while
the Renewal Expense ratio at 14.719%
was lower than the previour year. The
net addition to the Life Assurance Fund
amounted io Rs. 2,11,53,632, the total he-
ing over Rs. 19.72 crores. The Re-
serves for Depreciation atRs, 1,42,71,028
was an ioncrease of Rs. 34 Jakhs over the
previous year.

As a result of the latest Actuarial Valua~
tion in 1950, the Society had a surplus
of over Rs. 98 lakhs out of which Bonus
had been declared to the with profit poli-
cybolders at Re. 8/- per thousand per an-
num for Whole Life and Endowment
Assurance policies,

With the assets of the Societly at Rs.
22,50 crores, all judiciously invested,
and with the popularity already attained
among the insuring public, it is not diffi-
cult for the institution to record further
achievements in the future years. We
wish the Society continued success.

Bharat Insurance Company, Ltd., Delhi.

ITH commendable effort, Lhe
management of Bbarat Insurance

Co., Ltd., ably administered by Mr. K.L.
Gupta, M.A., F.1A., FF.A., Manager, bas
maintained the upward trend in the new
business which reached a record of Rs,
4,26,83,927 daring 1952. The number of
new policies isseed was 13,835. These
figaures compare significantly with 12,505
new policies assuring sums of Rs,
3,84,16,828 in 1951. The average sum
assured per policy amounted to Rs. 3085.
As at the end of 1952, the number of

polcies in force was 92,185 assuring a
business of Rs. 22,05,96,451.

Out of tbe total income of Rs,
1,18,14,022 for the year, the premiums
accounied for Rs. 99,53,580; and the first
year premiums collected on the new busi-
ness amounted to Rs, 18,72,846. The
average rate of {interest reulised on the
invested fonds was 8:'3 % after deduction
of income-tax at source, the interest in-
come being Rs. 18,53,477. Payments to
policybolders a nd beneficaries under
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claims by death, maturity, surrenders,
Aunuuities etc. amounted to Rs. 42,30,203.
The Renewal Expense ratio worked out to

15°26 %, showing a downward trend over .

the previous year. Out of the year’s re-
venue, a sum of Rs. 4,50,000 has been
added to the Investment Reserve Fund
which stood at a total of Rs. 22,76,263.
The total assets advanced to Rs. 661
lakhs, all being invested wisely, A'divid-
end of 15 % has been recommended tu the
shareholders for the year.

Well known throughout the couatry as
a strong and sound institwion serving
our countrymen ever since 1894, the com-
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pany is represented all over the country.
by Branch Offices and Chief Agencies.
The Company has has earned a well de-
served place in the front rank among the
leading Life Offices and with the high
rate of bonus declared at the last Actuari-
al Valastion, at Rs. 11 and Rs. 9 uander
Whole Life and Endowment Policies (un=-
der current premium tables) the prospects
of creating further records in new busi-
ness are brighter still, 1ln the South, Mr,
T. Gopal Krishna, the Branch Manager
a\ Madras, is popularising the cause of
the institution with great zeal and zest
and with his capacity and experience, the
business is bound to make rapid strides.
We wish the institution all success.

Andhra Insurance Company, Ltd., Masulipatam.

STABLISHED in 1925, the Andhra
Insurance Co., Ltd., Masulipatam

‘has recorded cousistent progress every

'year. The institution enjoys an abundant
measare of public coofidence which is
shown unmistakably in the large volume
of new business transacted year after year
1t is praiseworthy that side by side with
developing the organisation, the expenses
are not allowed to mount up; efficient
and economic administration is the key-
note of the progress of ¢Andhra’’.

In 1952, the Company issued 7765 new
policies assaring nearly Rs. 1.74 crores,
The total premium income amounted to
Rs 38,80,107 lesides a sum of Rs. 5.39
1akhs, received by way of interest on its
invested funds. The net interest yield
worked out to 3.18 %.  As at the end of
the year, the Life Assurance Fund stood
increased at Rs. 1,80,38,921 and the in-
vestment Reserve Fund at Rs. 9.05 lakbs.
Claims by death and by maturity amount-
ed to Rs. 3,34,213 and Rs. 4,73,313 res~
pectively; the death claims show a con-

sistently favourable mortality experience.

The General Department received a net
combined premium income of Rs. 4,59,500
as compared with Rs. 3,905,747 in the past
year, an increase of Rs. 63,753. After
providing 40 9% of the net premiums in
the Fire and Accident business, 75 % on
Marine premium income towards reserve
for unexpired risks and meeting manage=
ment expenses. the underwriting profit
amounted to Rs. 3374,

The total assets of the Company exceed-
ed Rs, 2°15 crores, at the end of 1552 and
the same are held invested in first class
securities. At the last Actuarial Valua-
tion, the Compauny has declared a honus
of Rs. 9/- to its participating policyhol-
ders and the next Valuation due as o1
31-12-53 will surely enbance iis reput-
ation still further. The Institution is
fortunate to have at the helm of affairs
Mr. D. Subramanyam, M.A., F.LA,, the
General Manager, who deserves to be
congratulated on the fine record of the
company.



12 THE INDIAN POLICY-HOLDER

-

(Axxuar 1958

New Guardian of India Life Insurance Co., Ltd.

VER since its incepiion, the New
Guardian of Iandia Life Insurance

Co., Ltd., Madras, has been steadily build- -

tng up its business, premium income and
funds at an economical cost. The ma-
hagement has scrupulonsly avoided wag-
teful expenditure, thus conserving the
resources to the benefit of its policyhol-
ders. The level of the new business is
kept wp in a progressive manner with 3
stable and dependable organisation.

The accounts for the year 1952 show
that the premium income amounted to
hearly Rs. 16 lakhs with a huasiness in
force of Rs. 3-08 crores. The completed
new business for the year was Ra.
54,63,150 nnder 2,058 Policies besides
annuities of Rs. 400 per annum. It is
Pleasing to note that the company has paid
t_inring the year, by way of claims, Rs.
2,58,697, the total amount paid since its
ostablishewent heing Rw. 15 lakhs. At
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the end of the year, the Life Assurance
Fund rose to Rs. 64'30 lakhs. Assets
amounting to over Rs. 70 lakhs are cover-
od by high class invesiments.

The Company’s Actuarial Valuation for
1950 resulted into a surplus of Rs. 2:49
lakhs thus enabling the management to
declare Bonus to the participating poli-
cyholders at Rs. 7/- to Whole Life Poli-
cies and Rs. 5/- to Endowmeat Policies.
The financial stability of the insti-
tution is well proved by the successful
valuation results.

The prompt and courteous service to its
policyholders is one of the characteristic
features of the Company. The manage-
ment of the institution in the hands of Mr.
N. Narayanan, the Manager, is progressive,
economical and efficient. We have no doubt
that the institution will ever be pro-
gressive and grow more amnd more
popular in the days to come.

7>

New Business Completed
Life Assurauce Fund
Total Assets Bxceed

Liberal Policy conditions,

Company’s working. .

' A Policy in this sound Life Office is an excellent asset;
its Agency is a valuable business connection.

The New Guardian of India Life Insurance Co., Ltd..

H. 0. MADRAS. [

(Eetd: 1934).
(Chairman: Sri M. Ct. MUTHIAH),
Record of Progress During 1952.

Business in Force Exceeds Rs. 3 Orores.

’ Rs. 54 Lakhs.
’e Rs. 84 Lakhs.

Rs. 70 Lakhs.

decent Bonus to Policyholders
are among the characteristic

Head Office: .
*“United India Life Building",

E and prompt payment of Claims
E features of the
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Esplanade, MADRAS,
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~ Jupiter General Insurance

REVIEWING the progress of the
Jupiter Geoeral Insurance Co, L.,
the Administrator, Dewan Babadur R,
Varadachari’s Report for the year 1952
sbows that the premiums totalled Rs.
77.60 lakhs with a net profit of Rs,
3,92,137 in the General Department and
an addiudon of Rs. 24,53,686 to the Life
Fuod. An amount of Rs. 2,74,139, has
been collected out of the investments made
by the previous mavagements from 11th
July 1951 and a sum of Rs. 36,64 717 has
been invested in Government Securities.
Besides, a sum of Rs. 5 lakhs is kept on
Call Deposit for investment in Government
Securities at a suitable time. The assets
of the Company as an 31st December 1952
stood at Rs. 3,35,15,973 out of which
investments in Government Securities

alone amounted to Rs. 1,47,17,632.

Ip the General Department, the net pre-
miums in the Fire, Marine and the mis-
cellaneous accounts amouated to Rs.
18.90 lakhs, Rs. 4.47,591 and Rs,
14,85.372 respectively. After meeling
the expenses of management and claims,
the underwriting profit amounted to Rs.
2,43,445 in the Fire Department and Rs.
1,11,616 in the Marine Department, the
Miscellaneous business having shown a
loss of Rs. 79,636. The Reserves of the
Fire, Marine and Miscellaneous Dapart-
ments amounted to Rs. 10.50 lakhs, Rs.
7.75 lakbs, and Rs. 7.45 lakbs res-

pectively.

The Life Department which began
fssuing the first policy in 1928 completes
ite Silver Jubilee Year in 1953. The pro-
gress of this Department during 1952 bas
almost kept up its previous year's figures
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Company, Ltd.,, Bombay.

and the new business amounted to Rs.
1,06,40,350 covering 3480 policies at an
annual premium income of Rs. 5,70,761.
The Renewal Expenses were brought down
to 15.2% from 17.8% in 1951 and 24.4%
in 1950. The interest yield on the mean
Life Fund was 3.7 % gross and 3-1 % net,
showing an improvement over the previous
year. At the end of the ye'ar, the Life
Assurance Fund rose to Rs. 1,91,54,656,
besides a total Investment Reserve of
nearly Rs. 30 lakhs,

As a result of the working of the year,
the total available profit including the
balance brought forward from the previous
year was Rs. 6,55,010 oct of which a sum
of Rs. 2,50,000 has been allocated to taxa-
tion reserve, The halance of Rs. 4,056,010
bas been carried forward without distri-
bating dividends on the share capital in
view of the need for powerful backing of
strong reserves.

The progress of the Company as men-
tioned above, viewed against the back-
ground created by serious handicaps under
which the Administrator had to carry on,
should be highly gratifying. The arrest
and criminal proceedings against the
previous management and the directors
during 1949 and 1950 had its own reper-
cussions and affected the progress of the
company, particularly its premium income
in the Fire Department. Most of the Engli.
sh Companies with whom the ‘‘Jupiter”’
bad reinsurance treaty arrangements bhad
given notice of their cancellation which
took effect from the begianning of 1952
with the resuit that the Company had to
lose for the whole year the reciprocal
business; To add to this, there was an
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actual omtgo of nearly Rs. 4.25 lakhs
which “Jupiter’” bad to give to these
companies as copsideration for the with-
drawal of the unexpired porifolios in
accordance with the usual terms of the
treaties. Again, the *‘Jupiter’’ had no
tied buainess in the Indian Market just as
other companies of similar standing have
and the company did not compele in the
race for business at any price in the
midst of rebating and other attendant
evils that obtained during the year. In
the larger interests of the institution, the
Administrator andertook a visitto London
in August 1952 and with the active co-
operation of Messrs B. W, Noble, Ltd.,
the Company’s London Managers, gotin-
to touch with the executives of many im-
portant British Companies. The Adminis-
trator’s personal contact with those com-
panies who are Reinsurers of the Fire
business of the ‘‘Jupiter’” had a salutary
effect, Greatly impressed with the present
regime and the soundness of the company,
majority of the British Companies have
freed a share of their reinsurance business
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to cede as reciprocity for the company,
thus restoring the treaty arrangements,
with a view to assist the *‘Jupiter’’ to
regain its former leading position in the
Indian Insurance Market. It is gratifying
to note that in the current year, the fall
in the premium income has been arrested
strengthens the hope of a morefruitful
year,

Since his assuming office, the Adminis-
trator has effected many Improvements
that are calculated to advance the best
interests of the company and its consti-
tuents.” FExpenses have been drastically
curlailed, new investments have been made
only in Government Securities, and the
general progress on all frontsis being fully
maintained. The financial strengib bas
considerably increased thbus aftording
greater securitly, We congratulate Mr.
Varadachari on the solid work he has
done for the institution and have no doubt
his administration will result to the ad-

vantage and benefit of the policyholders
of the company,

Indian Mercantile Insurance Co., Ltd., Bombay.

NE of the earliest companies to be
incorporated in India, The Indian
Mercantile Insarance Co, Ltd., Boumbay
has to its credit a continuous record of
steady and progressive growth, from 1907
The Board of Directors consist of pro-
minent and successful husinessmen, well
known in the pablic life Bombay and the
business transacted includes Life, Fire,
Miscellaneous and Marine insurance. Al)
the departments have worked up profitah)y
during 1952 and the total assets at theend
of 1952 exceeded Rs. 1.52 crores.

Tte net premiums in the Fire section
amounted to Rs. 10,68,530, the Claims
and expenses being Rs. 4,02,793 and Rs.
5,02,203 respectively of the premium in~
come. Ion the miscellaneous Department,
the net premiums received, amounted 10
Rs. 6,08,008 with claims and expenses at
Rs. 3,15,866 and Rs. 2,60,864. The
Marine business yielded a net premium in-
come of Rs, 2,88,514 and the claims and
expenses were Rs. 1,45,526 and Rs. 70,621,
Reserves for unexpired Risks are maintain-

ed at 50 Y in the Fire and Miscellane~
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ous Departments and at 1009% in the
Marine business. All the departments

"resulted into a profit, the same amount-

ing to Rs. 2,71,597 in the Fire, Rs.
41,006, in the Miscellaneous and Rs.
25,501 in the Marine Department. After
all adjustments, the Profit and Loss ap-
propriation account showed a balance of
Rs. 5,69,821 inclusive of Rs. 2,14,580
brought forward from the previous year.
Dividends paid to the Shareholders for
the year amounted to Rs. 1,05,765 at Rs.
2/8/- per share. A suwm of Rs 4,41,056
subject to taxation for the years, 1950,
1951 and 1952 has been carried forward
to next account. ‘

Continued progress has been made in
the Life Department during the year.
The wuet husiness in force was Rs.
3,64,68,175 and the tolal premiums were
Rs. 19,16,581. 2,189 new policies were
issued assuring sums of Rs. 69,21,500
with a premium collection of Rs. 2,98,745.
Claims arose for Rs. 3,23,726 and the
Renewal Fxpense ratio worked out to
12.6 % . The Life Assurance Fund amoun-
ted to Rs. 89,48,682, showing an increase
of over 11 lakhs over the preceding year.
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The financial position of the Company
stands as follows :—

Paid up Capital ses Rs. 8,46,120
Capital Premium Reserve ,, 8,46,120

General Reserve Fund . 3,22,730
Reserve for Depreciation

of Securities " 2,13,000
Life Insurance Fund... ,, 89,48,682
Fire Insurance Business

Account v 7,34,265
Miscellansous Insurance

Business Account ... 0 3,04,004
Marine Insurance Bnsiness

Account . 2,88,514
Investment Reserve Fund 5,412

Building Depreciation Fund,, 1,05,000

Profit & Loss Appropriation
Account . 5,69,821

Total Rs. 1,31,83,668

From all accounts, the institution has
maintained its position of financial strenge.
th and the management and the Directors
deserve 1o ba congratulated onthe impres-
sive record of the Company. We wish
the institution further successes.

Neptune Assurance Company, Ltd,, Bombay.

STABLISHED in 1930, the Neptune
Assurance Company has heen trans-
acting only Life Assurance Business for a
long time. Subsequently Fire and Acci-
dent & Miscellaneous Departments were
commenced,

Sheth Amratlal Kalidas is the Chairman
of the Company. Sbri Gangadhar Vishnu
Puranik is the Vice-Chairman, Dr. K. A.
Contractor, L .M.&S., B.M.S.CL.I, and Shri

Keshrichand Hemraj Surana are share-
holders’ Directors, Shri Popatlal Girdhar-
lal Shah, Dr. M. V. Dharamsey, Af B B.S.,
and Rao Saheh Dinker Keshav Parker are
the policyholders’ Directors and Shri
Mansukhlal T, Mehta is the Managing
Director and General Manager.

During 1952, the Company issued 1379
policies assuring Rs. 42,63,250 in the Life
Department, The expense ratio under
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. Rule 25B of the Insurance Rules 1939,
worked out 10 17,35%. The l.ife Fund
increased as a result of the year’s working
by Rs. 6,02,130 and stood at Rs 93,11,519,

The Valuation, made as at 31-12-1951,
disclosed a divisible surplus of Rs.
3,33,519 and a Reversionary and interim
bonus at the rate of Rs. 10/- per thousand
per annum on whole life policies and Rs.
8/- on endowment policies were declared.

In the Fire Department, the net pre-

[AnnvaL 1953

mium income amounted to Rs. 2,21,464
Accident & Miscellaneous department
premium income amounted ta Rs. 1,36.390.
The profit in these departments were Rs.
1,402 and Rs, 11,7653 respeclively.

Particularly at a time when money
market is depressing, the Company has
done fairly well in all the departments
and the Directors and the Management
deserve to Le congratulated on the pro-
gress made. We wish the lpstitution
every success,

Central India Insurance Company, Ltd.,

MONG Companies that were started
during the post-war period of the
second World War, The Central India
Insurance Company, Limited, Indore, has
made an impressive record of progress.
It has a decent paid up capital of about
Rs. 10 lakhs and its directors are gentle-~
men who command good influence and
regard in the country. Rajya Bhushan
Raj Bahadur Rajya Bandhu Sri Kanhaiyalal
Nandlal Bhandari is the Chairman of the
Company.  7The other Directors are Raj
Babadur Vanija Bhusban Shri Lalchand
B. Seth, Tazir-Ul-Mulk, Shri Ramdas
J. Agarwal, Masbir Babhadur Shri Balkish-
an Muchhal, Muntazim Bahadur Rai Saheb
Shri Jamnalal Kimtee, Capt. Narendra-
singh, M. Bbandari, A.M.M.E.A., Shri
M. S. Seth. Shri Rajendra Singh S.
Bbaundari is the Managing Director,

The Company transacts now
general insurance husiness only, From
1st January, 1953, it bas stopped accept-
ing new business in the Life Depariment.

During 1952, the Company’s progress
both in Fire as well as Miscellaneous

departments has been satisfactory. The
net premiums in these depuriments were
Rs, 1,58,478 and Rs. 91,481 respectively,
While the Fire DPepartment transictions
yielded a profit of Rs. 48,310, the Mis-
cellangous department worked on a loss,
However the Profit and Loss Account
received Rs, 3,672 as a result of the year's
transactions.

If we take into account the fact that
tbe Company entered the field only 7
Years ago and if we also bear in mind tbe
trials and tribulations that young com-
panies bave 1o undergo before they attain
a stage, the performance of the Central
India Insurance Company, Ltd., deserves
every compliment. In the midst of
gigantic companies competing with one
anotber for husiness in the Fire and
Miscellaneous departments, it should be
an uphill task for a new entrant ta snatch
a gross premium of Rs, 2,83,406 in the
Fire department and about -a lakh of

rupees in the Miscellaneous depariment.
It is all the more creditable that the
management has heen able to accomplish
it at a reasonable cost. We wish the
Company every success.
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Police Co-operative Life Insurance Society, Lud.

STABLISHED in 1926, the police
Co-operative Life Insurance Society,
Limited, Calcutta, concentrates for its
business in a limited spbere. Only
members of the police force ond Fire
Services are given policies and that too
within the Bengal Province. During
1952, the field of activity was stili cur-
tailed and we note from the Directors’
report that business was secured only
from Calcutta Police and West Bangal
Fire Services. However, it is gratifying
to be informed that the Society bhas in
view a scheme to expand its field of
activity gradually. Siunce the beginning
of 1953, it is operating in the Siate of
Bihar, also.

The Society has to its credit many note-
worthy features. Firstly, it is on very
satisfactory finarvcial position. Second-
ly, its premium rates are very much lower
as compared with the rates of other In-
surance Companies. Thirdly, its morta-
ity experience is very favourable as husi-
ness is secured only among members of
police force and fire services. And above
all, it is very economicaliy managed.

Particularly during the last four or five
years, the society’s progress is striking
despite the limited sphere in which it is
working, 1n 1949, its premium income
amounted to only about Rs. 2 lakhs, but
in 1952, it is nearly 4 lakbs. The Life

Fund which stood at Rs. 6.18 lakhs in
1949 amounted to Rs. 11.09 lakhs in
1952. The Life Fund showed a record
increase of Rs. 2,72,086 in 1952 alone.

The Society is very prompt in the
matter of set{lement of claims. During
1952, 32 claims for a total sum of Rs.
24,012 were reported. Out of the total
outstanding claims, the Directors state
that Rs 27,372 were paid during 1952
aud Rs. 12,862 were paid in 1953. The
rest could not be paid for reasons such as
defective titles, minor claimants, non-~
submission of claim papers, etc., It is
also stated in the directors’ report that
frequent reminders are heing issued to the
claimants with a view to hasten payments.

The last valuation of the Society made
as at 3ist December, 1051, 8,250
policies assuring a total sum of Rs,
91,22,301 were valued. The Society
declared an interim boous of Rs. 5/- per
thousand, sum assured, per annum.

These go to estahlish that the Society
is very well managed and given an
opportanity, it will serve a wider
clientele. The Board of Directors and
Mr. B. B. Dotto, the Secretary, de-
serves warm congratulations for their
devoted services. We wish the Iastitu~
tion all success.
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Indian Mutual Life Association Ltd.

NSPIRED more by a spirit of service to
the peopte than by a motive Lo earn

handsome profits, this Mutual Insgilution
was started in 1925 by men of high inte-
grity and business principles, and it has
daring these 28 years, achleved results
worth mentioniag. 1In devel‘oping its
organisation, and in securing buSiness,
the lInstitution has been always very
cautious. Building up financial strength
has been given the top priority through-

out the Institution’s career.

On 31st December, 1952, the Institu-
tion bas on its books a business of nearly
Rs. five crores, The total premium income
received during the year 1952 amounted
Rs, 21,74,877. The Life Assurance Fund
amounnted to Rs, 1,03,06,293.

During 1952, the Association issued
pnew policies assuring a sum of Rs,
08,10,100. Out of a premium income of
Rs, 21,74,877, a sum of Rs. 12,80,525
has been taken to augment the Life Assur-
ance Fund besides providing a reserve of
Rs, 71,800 on investments made inforeign

countries. The Management Expenses

: A Y
work out a renewal expense ratio of 16°6%:.

Maturity claims to the extent of Rs,
3,07,765 and death claims amounting to
Rs. 1,85,082 were paid during 1952. It
is cr-editahle that the Institution is prompt

in the matter of settlement of claims,

By judicious spreading over of invest-
ment portfolios, the Management has
been able to not only earn the maximum
yield on the funds, but also improve the
financial position, a great deal.

Exposed to the rigours of competition,
it is very difficult, particularly to a
Mutual Life Assurance Company, that has
not the support of a decent capital, to

tbrive in the initial stages. Mr. C. M.
Srinivasan, B.A., B.L , the General Secre -
tary of the Association, by dint of
his bard work, unimpeachable character,
and firm belief that lnstitutions runon
sound principles must thrive, was
eminently successful in winning the
confidence of the public and deserving the
same to a remarkable degree by an excel-
lent record of service, We wish the

Institution every success.

ANNUAL 1953}

THE INDIAN POLICY-HOLDER 79

South India Co-operative Insurance Society, Ltd.

HIS popular Co-operative Institution,
started in 1933 by that veteran
Co-operator, the late V. Ramadas Pantulu
continues to be managed well with its
characteristic eficiency and success. On
31st December, 1952, the Socisty had on
ils role 58,462 members.

During 1952, the Society completed a
business of Rs. 72,57,490 and the total
sum assured on all policies that were in
force as on 31st December, 1952 amounted
to Rs. 4,30,81040. The total premium
income amounted o Rs. 23,09,364 as
against Rs 22,88,899 for 1951. The
interest earned was Rs, 4,07,121 which is
more than a lakh of rupees in excess of
the interest earnings in 1951 This works
out at 4'22 96 as against 3.799% in 1951.
The management expenses continued t6 be
very reasonable and the renewal expense
ratio for 1952 was 16.45% . As a result
of the year’s transactions, tha life assur-
ance fund which stood at the beginning
of the year at Rs. 89,36,335 increased to
Rs, 1,07,45,050. Thus there bas been a
subsiantial addition which counstitutes
more than 94 96 of the renewal premium
income.

The biennial valuation of the Society,
as on the 30th December, 1952, conducted
by Prof. K. B. Madbava, MA, FNIL,
A.1.A., Consulting Actuary, has revealed
gratifying results. Even employing very
rigorous standards in valuing the assets
and liabilities of the Society, the Valua-
tion disclosed a surplus of Rs, 4,81,673
excluding Rs. 2,913 paid away as interim
bonuses and Rs. 4,47 553 "transferred to
Investment Fluctuation Fund. This
striking record of efficient and economic
management is something remarkable in
the history of Indian Life Assurance.
The Actuary has recommended payment

of a simple uniform reversionary bouus to
all with-profits policies in full force on
31-12-1952 at the rate of Rs. 12 per
thousand sum assured under whols life
plans and at Rs, 10 per thousand sum
assured under Endowment plans, per
annum, f we take into consideration the
Society’s promium rates which are con-
siderably lower as compared with almost
all other Insurers, and the returns the
policyholders are getting hoth by way of
bonuses aud sum assared, there may be
hardly any other Institution in our Coun-
try which can ‘compare favourably, In-
deed, the Sovciety’s service is a remark-
able achievement. And we congratulaie
the Sociely’s directors and the Secrstary,
Mr, V.Venkatachalam, M.A., B.L., for such
an excellent position,

It is all the more praiseworthy of the
Directors’ service spiritedness when we
note from the report of the Directors,
their strenous efforts to expand the
suciety’s sphere of activity by securing a
closer association either in the form of a
Federation or merger of all Co-operative
Insurance lnstitutions in the Country.
The President of the Society, Sri V.
Partbasaratbi, B.a., B.L, in his address
at the recent Annual General Body Meet-
ing observed ‘‘lIt is wmy conviction that
in order to minimise the cost of insurance
it is absolutely necessary to uulise the
vast net work of co-operative societies ta
popularise co-operative insurance and to
procure new business through the instru~
mentality of co-operative societies’’,
This is a laudable idea indeed. Everyone
copnected with the Society’s management
has the spirit of dedication, devotion to
a cause and also ability and experience,
We have no doubt the Society’s service to
our Countrymen wiil be available, im-

proved every time, for ever, and we wish
it every success.
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* United India Life Assurance Company, Litd.

NYONE will be greatly impressed Ly

the progress and sound financial
position of this well-known Madras Insti-
tation. It is nearly half-a-century since
the Company was established and it hag
seen many lean years especially during
its initial stages, Along with those Insti-
tutions that were started in the early 20th
century, the United India Life Assurapce
Company also continued to make sjow
progress, but t, those who know the
history of Indian Insurance well, it will
not be news to he told that the reasons
for the United India’s slow progress in
the early years were something different
from those of other Institations. nited
India Life was not so much anxious in
those days to improve the vulume of Lusi-
mess as it was concerned with the safety
and security of the policyhoiders’ in-
terests. It was almost the earliest of the
small number of Institutions existed then
to voluntarily impose on itself abligations
that were naot necessary at all, witha
view to safe-guard the security of the
’ pelicy~holders. One of such obligations
was lo entrust the Official Trustee of the
Goverament of Madras with 859% of the
Renewal premiums collected, and the in-
terest on its investmenits together with the
balance of surplus at actuarial valuations
Scrupulous adberence, as a responsib\;
Institution answerable "to the public, to
such austerity measures, helped the Com-
pany in the later years a great deal.
While many other Companies, established
at about the time when the United ludia
Life Assarance Company was founded,
had to face so many trials and triju-
lations and financial stress, the United
India Life Assurance Company enjoyed a
smooth sailing all throngh. During its

existence of about a half a century, it has
done solid work. Service to the policy
holders has heen always given the top
priority under all considerations. So
developed, the Company today commands
a dignified position in Indian lnsurance.
The management seems to be more devoted
1o the cause than to the ends. The laosti-
tution, 0 well guided, has a greater
future before il.

During 1952, the Company completed a
new business of Rs. 3,82,13,006 and the
business that was in force on 31-12-52
amounted to Rs. 25,32,43,563. The total
annuities in force amonnted to Rs.
1,36,026. ‘The Policyholders’ Trust Fund
stood ar Rs. 7,40,81,533 as apainst Re,
6,86,04,416 at the heginning of the year,

The total Revenue from premiums, in-
lerest and other fees amounted 10 Ras.
1,36,85,023. The Renewal expense ratio,
calculated in accordance with Rule 25(1))
of the Insurance Rules was 1456 9.

The yield on the Mean Life Assurance
Fund was 4.279% gross and 3:25 % net,
as against 4-10 %6 gross and 3:25 9% nel in
the previous year.

A valuation of the Company’s assets
and Habhilities, made as on 31st December,
1952, on bases— 025-35 Mortality, 23 %
rate of interest and sxpense provision of
approximately 16-02 % of future renewal
premiums besides a further provision of
Rs. 2/8 per thousand sum assured per
annum for future profits — has revealed
very satisfactory results. The surplus
disclosed amounted to Rs. 42,79,474 and
the with-profit policyholders are to
receive a reversionary bonus of Rs. 12/~
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per thousand, sum assured, per annum for
Whole Life Policies and Rs. 10f- per
thousand, sum assured, per annom for
Endowment Assurance Policies.  Policy-
holders holding‘* Capitalised Profits Poli-
cies’’, closed series, will get Rs.4/- per
thousand, sum assured, per annum. Policy-

THE INDIAN POLICY-HOLDER * 81

holders of ‘*Allianz’’ will receive Rs. 5/~
per thousand per annum,

Everyone will be happy to know that
the Institution is progressing so satis-
factorily year after year. We wish it
every success.

Standard General Assurance Company, Ltd.

( :ENERALLY. Indian Insurance Com-
paunies have struggled hard in the

initial stages to get a foothold, The
handicaps were many. Not only the
people were ignorant of the service poten-
tialities of Insurance Business, but the
Institutions were also poorly manned and
their financial resources were insignificant,
But the Standard General Assurance Com-
pany has a different history to its credit.
Though considering its age, only about
ten years since it was founded, it may be
treated as a company still in the initial
stages, its performance is something uni-
que and amazes everyone. The Company
is transacting general insurance business
only and the progress during 1952 in the
different departments is as under,

Fire Department: The net premium
amounted to Rs. 16,71,805, The net
losses paid and outstanding amounted to
Rs. 7,44,576 representing a loss ratio of
44°54 9% _ Reserve for unexpired risks has
been kept at 50 96 of the premium income
and amounted to Rs, 8,35,902. There was
a surplus of Rs. 3,99,646 as a result of the
year’s transactions after writing off a sum
of Rs, 78,504 as Bad Debts.

Marine Department: The net premium
amounted to Rs. 3,25,370. Thbe net losses
pald and outstanding amounted (o Rs,

3,19,277, representing a loss ratio of
08.43 % of the premium income.- The
Marine fund has been maintained at 100 %
of the premium income and it amounts o
Rs. 3,25,370

Miscellaneous and Accident Department:
The net premium amounted to Rs. 6,75543
and the net losses paid and outstanding
amounted to Rs. 3,59,823, ie. 53°26 % of
the prewium income A Reserve, amount-
ing to Rs 3,37,771 i.e, 509 of the pre-
mjum income, has been kept towards un-

expired risks.

Compared to the Institution’s 1951
{ransactions, the year 1952 did not prove
to be a prosperous period, mainly due to
the general depressed economic conditions
prevailing all over. But the Company’s
position and influence among Insurers
transacting general insurance business in
the country, is all the greater. It has a
paid-up capital of Rs. 8,00,000 and is
directed and managed by very well known_
able and efficient persons of honesty and
integrity. Sir Badridas Goenka, Kt.,
C.1.X,, is the Cbairman of the Institution.
The other directors are Messrs. K, P.
Goeuka, G. C, Bangur, K. B. Daga,
F. C. Williams, R. J. Clough and R. R.
Hogarath. Mr. U. N. Chatterjee is its
General Manager, Almost from the
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beginning, the volume of transactions
made by the Company, was large enough
to score a march over many others, senior
in age and popular in the field. And in
the course of its first ten years of exis-
tence, the lnstitution bas established a
position and prominence in Indian In-
surance, which is in every way a proud
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performance. Its entire fisld organization
is well set up and its service to its clients
is both generous and dependable, The
Company's Madras organisation i3 placed
in the hands of Mr,T.S. Muthuswami, who
is well qualified and well fitted to hold
the position with dignity and success.
We wish the Company all prosperity.

Indian Life Assurance Company, Limited.

OUNDED about 62 years ago, at
Karachi, the Indian Life Assurance
Company, Limited, has established great
traditions for very conservative and eco-
nomic management. Till recently, i.e.
till the partition of ludia has been effect-
ed, our Country has the proud privilege
of claiming this first-class Institution as
one founded in ber soil. After the parti-
tion, though the Company has gone under
the control of Pakistan, its major opera-
tions continue 10 be in India and it con-
tinues to enjoy the same measvre of con-
fidence with Indian Pablic. ‘The lnstitu-
tion well deserves such (‘nnﬁden("e; he~
cause its financial resources, huilt up at
great sacrifice for nearly six decades, are
strong emnough to withstand any strain
caused either by depreciation or by poli-
tical conditions.  In fact the company’s
financial position along with others
received a severe jolt on account of parti-
tion of the country and the difference that
was brought about in the rupee values of
Pakistan and India. Bat even that did
not aflect the solvency position of the
Company to any great extent. Messrs.
Bacon & Woodrow, consulting actuaries,
Loadoan, carried oat a valuation of the
liabitities of the Company as at 3ist
December, 1951, on fairly stringent bases,

taking into consideration the handicaps
that the Company had to suffer during the
valuation period. In spite of the fact
that the assets have been written down to
the market values, the valuation disclosed
a surplus of Rs. 2,93,777. After all, the
currency problem that now exists between

-the two States, Pakistan and lndia, isa

temporary phase, and when thatissettled,
auntomatically the Company would be
benefited greatly.

During the year 1952, the Company
issued 3,046 policies assuring a total sum

of Rs 81,30,255 and yielding an annual

premium of Rs. 4,16,331. The total
amount assured at the end of the year was
Rs. 5.94,84,179 and the total preminm
income was Rs. 29,27,463. An amount
of Rs. 10,29.280 was paid by way of
claims and surrenders. The expenses of
management amounted to Rs. 10,60,143.
The Life Assurance increased by Rs.
12,61,518 as aresult of the transactions
during 1952 and stood at Rs, 1,77,07,388
on 31—12—19052,

The Company’s funds are taken proper
care of.  Major portion of the assets are
in gilt-edged and otber first-class securi-
tles, of the value of Rs. 1,61,01,588.
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The remaining assets consist of valuable

" House properiy, policy loans, morlgaget;

elic,

A dividend of 25% on the paid-up
capital, free of income-tax was paid.
The Shareholders’ Reserve Fund amounts
to Rs, 5,85,000,

The Institution’s record of progress is
a remarkable achievement. Strong in the
confidence that it is well managed and
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well-financed and that it is strong enough
to overcome even worse situations and
saurvive, ils service can be utilised by
people from any part of the globe.

Mr. M. S. Krishnaswamy, the Manager
in charge of the Company’s Madras Office
is an experienced and responsible man of
position’ and his contribution to ‘the
company’s progress will be, we hope,
substantial.

All India General Insurance Company, Ltd,

HE All India General Insurance Co.,
Ltd., is the first Company in India

to be started with a very large capital,
It was started in i944, with an authoris-
ed capital of Rs, 2.50 crores. The capi~
tal subscribed was 1.25 crores. The paid-
up capital alone amounted to Rs, 31.25
lakhs, Some of the: influential indust-
rial magnates, financiers, and business-
men of our country are responsible -to
establish this Institwtion. Sri Ramdeo
Anandilal Podar of Bombay, who had a
dominant role in the industrial -sphere of

our Country was its Chairman.

The Company is a composite one and
transacts all kinds of insurance. From
the day it started functioning, the Com-
pany has the honour of having acquired
a status and position in the General In-
surance Business, uqual to those few
powerful and senior fonsurers. Particu-
larly in the business of General Insurance

no insurer can try to independently sur-

vive without the active co-operation of
others in the field. Generally risks will
be for large amounts and they must be
necessarily reinsvred, to avoid any finan=-
cial strain on any one Insurer by heavy
claims, The All India General, in spite
of her young age, is considered to be
one of the important links in the chain of
Indian Insurers. Such a status and pesi-
tion, the Company enjoys from.its ince-
ption not by any chance, but because of
its capacity to handle eﬂicianu);i all kinds
of risks by virtue of its strong | financial
position and able t.nanagement liy techni-

cally experienced men.

It is bafely eight years since :the Com-
pany entered the field, but its sphere of
influence and the extent of its organisation
is nothing short of the biggest or the
oldest of Indian Insurers. It has’ et up
proper offices in all parts of the Country

and every arrangement is made to enable
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thess offices to serve the Insuring public,
with efficiency, economy and speed,

The organisation of Sowth India is
placed in the hands of that onergetic,
uvantiring and service.minded business man
Mr. P. V. K, Sbhanmegam. His rich ox-
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perience gained in India’s higgest compo-
site Iasurance Company, bissocial posi-
tion, his cultaral background and beyound
a)l, bis adaptability vo different conditions
and his aptitode for business, has emi-
nontly fitted him to shoulder the heavy
responsibilities expected of him, cour-
ageously and successfuily.

Western India Life Insurance Company, Ltd.

EVERY sign of a thriving economy is
visible in the working of this 40

year old Institution, which has trudy
stood the Test of Time and which bas won
unstinted praise for excellent ser vice right
from the beginning.

. Business depression all roand, high
cost of living, widespread unempluyment
I the Country, and mamy other fvctors
veduced the capacity of the people to sive

ll'- B- G' soman)
President, “Western Indin

oat of the cerrent earnings and to thay
extent, Life Inserance Companies in
general have suffered progress.  Bat yet,
the Western India Life Insurance Com-
pany, Lid., Nas been able to complote a

sew bwsineas dering 1952, which is a
better record when compared with the
new Lusiness writien 1. 1951. Whila the
new Lusiness comploted during 1952 was
Rs. 2,69,10,276, the record for the year
1951 was only Rs. 2,68,53,358. Corres-
pondingly, the premium income has also
fncreased. By way of first year premiums
the Company received Rs 12,27,683.
Tho Renewal Premiums and Single pre-
miums amounted to Rs. 76.61,969 and
Rs. 21,021 respectively.  As coneider-
ation for Annuities granted, an amount of
Re. 43,017 was received. The income
received by way of tuterest, dividends
and rents amounted to Rs. 22.5\1,316, and

Dr. M. N. Agashe.
Chairman, " Western India’’
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the net yield ou investments works out to
4,27 9%  Thix is particalarly one of the
good featares of the 1952 accounts.
While the not yield of mest of the ladian
Insuarers is somewhiere about 328 %, the
Western India has been able to earn near-
ly 1% more on its investments despite
the fact that the funds are invested only
fa first class securities and those approved
by the Government of India. Anouther
equally meteworthy featare s the economy
with which the administration is carried
on. 1Its management expenses for the
year work oat 23°89 % oaly of the pre-
mjum income,

There has been a notable depreciation
in the investments of the Company to the
exient of Rs 34,69,955. The market
value of the Company’s investments on
31-12-1952 stood at Rs, 4,62,38,367
while the book value was Rs. 4,87,08,322,
To oft-set the depreciation, an investmént
reserva fund amounting to Ra. 24,75,000
is built up. After providing for all simi-
lar contingencias, the Company was able
to increase the Life Assurance Fund by
Rs. 55,11,372, the total of which now
stands at Rs. 5,60,73,212.
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The Directors declared a dividend of
30 % tax free to be paid to the share-
holders from the Dividend Equalization
Fund.

The Western India Life 1nsurance Com-
pany, Lid., enjuys countrywide support
almost from {ts inception. The Directors
and management were always alert to
safe-guard the interests of the policy-
holders and serve them in a most equitable
manner, In the matter of selection of
lives, investment of funds, payment of
claims, treatment of the field-force,
valuation of the =assets and Habiifties,
etc., the Company has been always guided
by principles never to be challenged by
agpyone at any time. It has set up an
organisation in the field, covering practic-
ally the whole of Indfa, which canbe
depended upon for efficiency, hard work
and good service, Its Office’ at Madras,
entrusted to the care of Mr. V. H. Khadil~
kar, B.A., B.com., who has been in the
Head Office itself for a oconsiderable
period; he is controlling the organisation
in the Madras Presidency, splendidly well.
We wish the Institution every success.

Warden Insurance Company, Ltd., Bombay

TARTED in 1933, the Warden Insur-
ance Co., Lid., has expanded its
activiteis on a large scale with Branch
Offices and Chief Agencies throughout the
country. The Company transacts all
classes of insurance husiness such as Life,
Fire, Accident, Marine etc.

Particularly the Life Department has
steadily progressed from year to year and
business in force amounts to Rs. 7 crores.
The total premium ipcome amounts to Rs.
40 lacs and the asssts exceed Rs,
1,60,00,000, Ciaims paid so far amount
to Rs. 55 lacs,

The Directors consist of successfal
business men with vast experfence. The
Managing Director of the Company, Mz,
S. H. Thaker, has taken the initiative to
set up productive organising centres in
various places for some years now and
the resulls, as reflected in the new
business and the premium income, are
quite encouraging. It is to be hoped that
the Company, with its eﬁterprise and ever
growing resources, will march ahead to
greater heights. We wish everyone con-

nected with the organisation increasing
success in the years to come.

————
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Highlights of our F inancial Operatwns
As at 31st December 1952

Onr Pohcybolders number over 1,13,000
Life Assurances in Force ... over Rs. 25,32,00,000
Life Assurance Fund cee g 6,85,00,000

Y1

Surplus Disclosed ... over Rs. 42,75.000
' BONUS TO POLICYHOLDERS AT:

‘Rs. 12 per 1,000 per annum on Whole Life Policies
| Rs. 10 per 1,000 per annum on Endowment Policies
" Bs. 5 per 1,000 per annum on Allianz Policies

Y Polcybolders Funds vestod in ».. omctal Trustee of Madras exceed Rf.. 740 Lekhs.

(Dlsabilily Benefits free.  Accident Benefit
Rs. 1/8/- per thousand extra)

:
!

UNITED INDIA LIFE |
ASSURANCE COMPANY LTD.,

. ' (Eatabhﬂhed 1906)
‘Head Ofﬁce- MADRAS -1

Bram:h Oﬁfce:‘ ; Organising QOffice:
United India Life Building,  United India Life Building,
Madurs Road, - Rly. Station Road,

TIRUCHIRAPALLL - . - THANJAVGOR.

News

Western India House, Poons.

De. S, Radbakrisbnan, the Vice-
President of the Indian Union, declared
open the usw Building of the Western
India Life Insurance Co, Ltd., at Poona
an 27th October 1953. The new building
is an elegant and impousing structure
adding to the beauty of Poona City and
commands a panoramic view of the entire
sarroundings,  The Vice-President, in
the course of his speech, referred to the
leading role played by the Marathas in
the freedom struggle and to their many
noble qualities. He expressed his keen
appreciation of the efficient administra-
tion of the Company and paid glowing
tributes to the founder and others asso-
ciated with the management. He said,
] find in this Insurance Company, that

the funds are regarded as a national trust,
Investments are made in Gaovernment
Securities or any other securities which
are reliable and safe, National undertak-
ings are assisted by Insurance Companies’
funds which are im a sense regarded as
national undertakings. Whether the In-
sarance Companies will survive in thig
country depends entirely on the manner in
which the company is admintstered, It is
a well administered Company which
makes the enterprise strong. Badly
admiunistered Insurance Company brings
down the reputation and makes it possible
for the Goverpment to undertake 1t.*’

At present, the Company has 25 Branch
and Organising offices, spread through?
out the country.- Besides the maguificent
Building at Satara, the Company has put

Western India House, Poona.
-— 87
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e (g g

MIDLAND INSURANCE CO., LTD.,

has been shifted to its newly constructed building at F
MOUNT ROAD, TEYNAMPET, MADRAS-(8
The New Telephone Number 88788.

1% is also annoanced with pleasnre that the Company’s Actuary

after conducting the biennial Valuation of the Company for
the years 1951 and 1952 has recommended the grant of

Rs. 12-8-0 Bonus for Whole Life Policies for each Rs. 1,000/~
8um Assured for each year.

‘Rs. 10-0-0 Bonus for Endowment Policies for each Rs. 1,000/-
Sum Assured for each year.

Applications for CHIEF AGENCY will be considered
for all unrepresented areas.

¢ i B N NPT S BT R BT TSI PRI T

THE NEPTUNE ASSURANCE Co., Ltd., |

Head Office:- 104. Apollq Street, Fort, BOMBAY, 1.
Doing: LIFE; FIRE, ACCIDENT & MISCELLANEOUS INSURANCES.

Eatablished: 1930

Assets exceed: Rs. 1,10,00,000
Life Fund exceeds: Rs.  95,00,000

1951 VALUATION RESULTS
Bonus Declared:—

Rs.10/- per thonsand sum assured per year on with profits Whole Life Policies.
Rs. 8/- per thousand sum assnred per year on with profits Endowment Policies,

CLOCK SCHEME INSURANCES A SPECIALITY

Branches, Chief and Principal j)igeneie:s: all over India and Africa-

Cudlun Oy ey Bon g e P My, O oy ey gy - g nBra atho® | PB

TP M SR S S KA PR @~ T S K W W g W S
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up its own buildings at important centres
like Bombay., Delhi, Indore atc. The
Poona Branch Office which was opened in
1925 is tbe first Branch opened by the
Company; and has to its credit a long and
successful record of work. The Braach
owes its development and progress (o ihe
untiring efforts and zeal of Messrs. L. S.
Apte, K. B. Joshi, D. B, Sarwate, and
D. V. Bapat who were ip charge of the
office as Branch Managers in succession.
It is praireworthy that wunder the
guidance of Mr, K. G. Khandekar, M.A,
the present Branch Manager, the business
of the Company has trebled in
volume and amounted to Rs 23 lacs per
yoat. Coansidering the fact that this
Branch Office is only a District Office,
with its jurisdiction over Poona District
only, the new husiness turnover is quite
an achievement. Further, the business
secured is of a high quality, with lapse
and premature claims ratio atan amazing-
ly low level. The Company has felt the
need to have its own building, and the
new building at a prominent locality at
Laxmi Road Poona, iz a towering structure
with all up-date arrangements.

A rafi foundation had to he provided
and for the first time in Poonma Pin-
Vibrator was used for this purpose. The
building has two wings - the rear one for
residential purpose with self contained
four blocks of three rooms on each floor,
and a front one only for offices, Apart
from ils elegance of design the height of
80 ft. from the road level forms the very
unique feature of this building. Probably
this is tbe tallest building in Poona
today- The rear building bas plinth and
thres floors while the front comprises of
basement, ground, and five upper floors.
Each floor has an usable area of 1400 Sq.
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ft. which can be partitfoned as required.
Concealed electrical fittings have added
to the bsauty of the building. The
slectrical 1if is also provided.

All the floors are paved with tiles in
different colour and design on each floor,
The front gives an impression of wmalad
stone picked aup with red Agra sand stone,
The octagonal pillars on the ground floor
are finished with brown marble while the
rest is dome in pink coloured marble.
For the staircase white and gray marble
is used. The whole colour scheme
gives a soft and elegant appearance. The
ground, first and second floors will be tet
out. The third and fourth will be used
for the Branch Office. A well furnished
goest house bas been kept on the terrace
floor, .

Opening of the 8ri T. V. Raghaviah -
Municipal Park at Vijayawada by
8ri. C. M. Trivedi, Governor
Andhra State.

Sri C. M. Trivedi, Governor, Andhr'a'
State, openedthe T. V, Raghaviah Municle
pal Park at Vijayawada on the 5¢th Novem~
ber bhefore a large and distlnguished
gathering of Officials and non-officials
including Sri. G. Rami Reddi, District
Collector, Kistna N. Ramayya Pillai,
District Superintendent of Police, Krishna
P. L. Sjvaram, sub~Collector Vijayawada,
A, K. Singh, Principal, Andhra Training
College of Physical Education,
M. Raghavacharyuly, Principal, S. R.R. &
C.V.R Coltlege and T. N, C. Srinivasa
Varadhachariar, District and Sessions
Judge, Krishna.

On arrival at the Park Sril T,V S,
Chalapathi Rao, Municipal Chairman,
P, §. Vasudevan, Municipal Commissioner.
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THE CENTRAL INDIA INSURANCE CO., LTD.

(H. 0: Indore City)

: Transacts
FIRE and MOTOR and WORKMEN'’S
Compensation etc., Insurance
‘Authorised Capital " .. . Rs. 50,00,000

Issued Capital Rs. 25,00,000
Paid-up Capital. T e Rs. 9,84,200

E-  Br. Manager. Mg. Dir:'ector. Div. Manager.
A Sri.B.M.Davey  Sri. R. S. Bhandari  Sri. Shantilal, M. Patni

- — Madras Branch ;—
291, THAMBU CHETTY STEET,
' P. B No, 208
MADRAS - 1,
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!'oundec? ona Mrock ILACO with its height and width of the reach
stand.s very endc_m.tly in the front rank among the nation’s Insurance services-
This is a recogmition by those competent to form a judgment.
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THE INDIAN LIFE ASSURANCE COMPANY LTD.

(Incorporated in Pakistan)
Bstablished 1893

SAC K S8 K S8C K K 0 AR AC A 2 I K 0 KK

CHIEF OFFICE FOR INDIA:— Illaco House, Fort, BOMBAY-I|

MADRAS OFFICE :— Purushottam Buildings,

193, Mount Road, MADRAS-2.
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and Mrs, and ‘Mr. T. V. Raghaviah re-
ceived Sei. C. M. Trivedi and Srimafi
Kusum Trivedi and Jed them to the dias
in a specially erected -and decorated
pandal in the Park. Recitations from
the Vedas, the Quoran and the Bille were
chanted and the programme commenced
with the singing of Vaude Mataram by
Sri B, Ramamurthi,

Opening the Park Sri C M. Trivedi,
Governor, appealed to every citizen inthe
country to make the state in which he
lived and the Repubiic of ladia great by
living worthily and through discipline
and hard work and observation of collec-
tive cleanliness. He urged upon the
citizens to discharge their duties as mem-~
bers of the society and not to believe that
they would be successful in their lives

Sri C. M. Trivedi, Governor,
. Andhra State, opening Sri T. V.
: Raghaviah Municipal Park

- at Vijayawada on 5-11-1983.

‘only through their own efforts’ for their
ownends. He pointed oul thai a person
is notjudged by what he possesses but only
by what he gives to his fellqw citizens in
the shape of cash, lhuildings. parks or
otherwise,

Staling that a congested and bhig: town
like Vijayawada with considerable aggre-
gation of population needs parks for the
healthy life of the people, Governor
expressed his gratitude to Sri T. V.
Raghaviah for donating a sum of over
Rs. 15,000/~ for laying the Municipal
Park in Vijayawada aund said that the
public had a great responsibility fot
making the park useful” to the town and

8ri T. V. Raghaviah, garlanding
8ri 0, M. Trivedi _
infront of the 3 storeyed Andhra Branch Office
Building of the Natiomal Indian Lifs1nsurance‘C‘0a
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they had incurred a debt to the donor for
the amenity provided.

Coate

Explaining the daties of the Manicipa-
litles and the citizens living in them Sri
Trivedi called upon them both to discharge
their duties by each other for the healthy
life of the people in the tuwn,

Eartier, Dr. T. V. S. Chalapathi Rao,
Municipal Chairman, read report on the
history of the Park in which he paid
tribute to the efforts of Sri U. V. S. N.
Murti for the interest he svinced in bring-
ing the park into existence through insti-
gating Sri T, V., Raghaviah for giving the
donation to the park. He also paid a
tribute to Sri T, V. Raghaviah for the
ready contribution offered to the Munici-
pality for laying the park and for the
contribation of a Tower Clock provided

by him in the Park and otber amenities
effected by him,

Sri T. V. Raghaviah and Srimati Adi-
lakshmi Kameswaramma presented a
Kbadar Dhoty and a shaw] made of Kash-
mere wool to Sri C. M. Trivedi aud a
Khadar Sari to Srimati Kusum Trivedi
and garlanded them.

-Stl C. M. Trivedi and Srimati Kusum
Trivedi were taken round the newly laid
park. The Governor and his wife expres-
sod their pleasure at the amenity provided
for the use of the citizens of the town and
appreciated the beanty and layout of the
Park.

Sti P, S. Vasudevan, Commissioner,
proposed a vote of thanks.

Sri T, V. Raghaviah, General Superint-
endent of Branches & Agencies of the
National Indian Life Insurance Company,
garlanded Sri C. M, Trivedi, Governor,

[Auxnvar 1983

Andbra State and Srimati. Kusum Trivedi
in front of the three-storeyed Andbra
Branch Office of the Nationaj Indian Life
Insurance Company Lid., op 51k Novem-
ber, when they proceeded iy a State drive
tbrough the Besant Road, Vijayawada
and halted at the decorated g8ate named
after Sri T, Prakasam, Chief Minister,
Andhra Siate, :

T. V. Raghaviab is a veteran insurance
man who bas distinguisbhed himself in the
profession merely hy dint of bard work
and great enthusiasm in bis chosen bupi-
ness. He commands all the requirad
qualities that make for outstanding success
in the line, Starting work for the
National Indian Life lnsurance Co., Ltd.,
over 25 years ago as an ordipary repre-
sentative he has risen to the highest past
of General Superintendent of Branches &
Agencies of the Company. He may very
well be described as the strongest pillar of
the institution whose popularity and good
name has bean considerably enbanced by
bhim all these years all over the country
particularly in the enlire South. Besides
his interest in the insurance profession,
be has identified himseif in the cause of

public welfare, by opening public parks
atc,

Postal Life Insurance.

The Deputy Communications Miuister,
Mr. Raj Bahadur, told Mr. K. C. Sodhia
in the House of the People recently that the
Government were consideriag a proposal
10 throw open the Postal Life Insurance
Scheme 1o certain categories of the
public.

The Deputy Minister said that this was
part of the steps being taken to popularise
the movement. During 1952-53, 9,993
policies of an aggregate value of Ry,
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2,44,43,500 were issned. Provision has
now been made for grant of loans on
policies, facilities of automatic paid
up policy, raising the limit of insurance
to Rs. 30,000, liberalisation of rules of
medical examination and throwing open
the Fund to Defence Service personnel,

State Insurance Corporation.

The Standing Committee of the Em-
ployees’ State Insurance Curporation at its
moeting on 5-11.53 recognised the need of
implementing the State insurance scheme
as extensively as possible in 1954 and
urged that all the parties copcerned—
Government, Employers and workers—
should accord their unstinted support for
this purpose.

The Meeting, which was presided over
by Mr. K. N. Subramanian, Secretary,
Ministry of Labour, was attended by Mr.
Khandubhai Desai (Parliament’s represen-
tative), Mr, S. P, Dave (workers’ re-
presentative), Mr, M. M. Mangaldas (em-
ployers’ representative), Dr. C. M. Mehta
(representative  of the medical pro-
fession), the Director General of Health
Services, Central Ministry of Health,
and representatives of the Siate Govern-
ments of Bombay and West Bengal.

The Committee reviewed the activities
of the Corporation for the quarters
ending June 30 and September 30, 1953.
It examined the budget estimates for the
next financial year and recommended dele-
gation of certain financial and adminis-
trative powers to the Regional Boards of
the Corporation. ) 3

Earlier, the *Committee placed on re-
cord its sense of deop sorrow at the death
of Shrimail Shanta Mukerjes, who was a
member of the Standing Committes and

L —
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Corporation from its commencement. Tri-
butes to her services in the field of laboar
and social welfare were paid by the chair~

man and several members of the Com-

mittee, "\8\ e 9\ ! CJ 3‘1
- Book keviews 7\53 -

COMMENTARIES ON THE INSURANCE
ACT: by Tarapas DurT, M.A., B.L.,
S. C. Sarkar & Sons, Ltd.; 1-c College
Square, Calcutta-12: Third Edition,
September, 1953: Price Rs. 15/-.

\

It is weli-known that Indian Insurance
Act No., 1V of 1938, with a number of
amendments made subsequently, is con-
sidered to be still imperfect in many res-
pects. The wordings in many of the
provisions are not clear and give room
for different interpretations, The publi-
cation of Mr, Taradas Dutt, a.a, B.L,
particularly at this time will hé very
helpful to everyone connected with the
business of Insurance in India. His long
experience as a lawyer and his devoted
attention to the subject of Insurance have
their imprint in the masterly manner in
‘which notes to the different sections are
given, Mr. Dutt’s clarification of many
of the doubtful points would help a great
deal the lasurers trapsacting business in
India, to steer clear of the pitfalls,
The book would undoubtedly serve as &
very valuable guide to all, the Insurers,
the agents, the policyholde?Kpdutl® -
lawyers, No Library iy
complete without a copyfof
tion especially now
fast progressing.

ey ¥

his publica~
' ﬂ Insurance -
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FAssurance o, Lito.

Transacts all classes of
FIRE MARINE ACCIDI&NT & MISCELLANEOUS
INSURANCE

Chairmin : General Manager:

- Sir Badmhs Goenka. Kt.C.LE, . U. N Chatterjee.
Head Oi/zca 9 meourne Road, CALCUTTA.

.- Divisional O[izce 19, Stringer’s Street,
Post Box No. 1602 MADRAS.
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Andhra
Mumc:pll Office Road, ELLORE

‘ Travancore-(:ochin State
19/169’ Jew Town Mattancherri COCHIN.
- “Trqvancore Forward Bank Building’* ALLEPPEY.

Mysore State
57/58, Silver Jubilee Park Road, BANGALORE 2

Tamnnad
17, Goodshed Stree# MAT HURAI.

Axencies all over the State.
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Towering Symbol
of Company's Prospem'ty
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Western Indla House, Poona.

New Business Rs. 270 Crores
Assets exceed Rs. 6 Crores.

Grow with a growing Company.
VALUA N YEAR 1953

Highly remunerative openings for ambitious and influential persons

WESTERN INDIA LIFE INS. Co. Ltd.

Madrgs Branch: 193, Mount Road, Madras-2.

SRR
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