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Field Otgahisation of Life Insarance Companies.

T is very much to be regretied that so soon after the passing of the
l Insurance Amendment Act, 1950, the 'provisions relating to she
limitetion of the Agency Commission payable to the category of Special
Agents bave evoked strong criticisms from & considerabls number of
Insurers, mostly swall and middle sized, and they are iooked upon with:
suspicion. Many are of the view that this part of the amended Act is
caiculated to favour bigger and old established Institations aud to cripple
the younger and middle-sized ones. 1t is contended that the limitation
of mavagement expenees fixed as at present, in the Act, will further,
induce the Insarers, favourably placed to easily disrupt the organisation.
of younger and middle rized companies. = Whiie- we do mnot dis-
credit these criticisms as totally unfounded, it is to be realized that no.
Act, however perfectly drawn, can be without foopholes for the unscra-.
pulous to take advantage of- No one can deny that Insurers established in -
India, generally speaking, have never been sa scrapuloas, cantious and
careful as those that are founded in the U.K, U.8.A., and Canada. Parti-.
cularly in the matter of employing workers to go about canvassing in the
field, Indian Insurers have been always indifferent gnd unprincipled.
They vever paused for 8 minate before entrustiog a candidate ‘with sach
a responsible task of selling Life Insurance. Whether he be s literate or
not, whether he has the aptitude for the kind of work or not, wh?tber be
is bhonest or dishonest, whether he has hafi any previous expmtledoe'of
not, whether he is connected with any sister xnswfutlon. or nf)t. irrespec-
tive of his credentisls, the moment a person is available in the strees
and has no objection to his styling himself as an Insurance Agent, h:.a has
been crowned with the honour of that post, on aoy terms, economic or
otherwise from the viewpoint of the C.ompany. iny the candidate
¢ have the presence gf mind to shoot high and be a liftle bok.i enfmgh to
m It is only this kind of field organisation that

i% ig business. :
promise & big e majority of Indian Insurers to

i ible i t for th
was mainly responsible in the pas ‘ : |
be on th: verge of deficit valuations all throughout their career. One

can well imagine the precarions financial position of these irimrefs -a.nd.
the factors that drove many of them to the necessity of evading liability
nder proper and sustainable claims. No one was ever prepared to
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meet the situation squarely. It was never realised that the services of
_geutlemen suitable for the task can be found only if somebody, some
-}Bdne‘tional or Commercial Institution trains candidates for the particular
10b a8 is being done in advanced countries. Some Companies, who never
bothered about training men for salesmanship, but at least cared to
employ only men of some experience in the line, started the game of
enticing away the workers of rival companies by offering more attractive
emoluments and soon this vicious practice got into the organisation
system of almost all Insurers. The net result of all this has been the
draining away of the poor policyholders’ moneys. Even today no
Insurance Company seems to be serions of considering the desirability of
selecting suitable candidates and giving them proper training and thus
create a stable and paying field organisation. But everyone wants to
have good field workers and they obviously see no other way excepting
experimenting all and sandry at fancy rates of commission. When »
statutory restriction is now placed on the commission payable to agents
.and special agents, many Insarers have begun to grambie aod pick holes
in .the provisions made in the Insurance Act. They are now faced with
a' situation in which they can no longer easily continue their old malprac-
fices. Non snowner had the Agency commission been limited by the Insur-
ance A.d, 1988, than the companies that never cared to atick to any principle,
overnight converted all their agents into Special Agents on fabulous terms
snd thereby cironmvented the provisions of the Act. Not only that,
they even more easily absorbed into their agency organisation a good
nnm'ber of ordinary agents of some of the well-conducted Companies, as
Special Agents. The Agency commission has been restricted by the
Ina.nranoe.Act with a view to put a stop tn the costly and vicious practice
of interfering with the organisations of sister institutions, and create a
bealthy atmoq?here. When it was foand that the provision has been
evaded by. appointment of Special Agents, the Government of India have
tbnghtdt.‘desirable to define the term **Special Agent and limit his
;omnneratngni a‘lso.‘ One must honestly admit that the efforts of the
o ;Z:?::.:t of Ill:dla Wwere only with a view to create a situation wherein
according toe:}:: m”.e“ un_al (}p.portunitie:s to compete fairly and progress
ey ot erits of individual Institations, but not by cutting each
i l::;e:]t .the heavy c?s.t of the poor policyholder. This good
ter yiog the provisions of the Act’must be appreciat-d b
every Insurer in India. 1tis nog proper to suns ot y
established and | : sospect that the old
arger Companies of repute will use the;
resources to dislodge i e ample
: . ge the. younger aug middle-sized i 3
doubters must equally realise tha, vt s oo Suioh
! ‘ ¢t any such motivated ste he t
the established cqmpanies will eor i e
-they will s00n lose the confiden '“Pondmgl.y "lect on their name sad
| ce of the public. No corrpany of standing
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would or should think of disrupting the field organisation of sister com-
panies and suffer in prestige. They can as well utilise their ample resources
in recruiting suitable candidates and train them for the job for which they
are intended. It is here that Insurers must pay heed to the sound advioe
of that veteran Ihsurance man, Mr. T. C. Kapur, Manager, Bombay
Mutaal Life Assurance  Seciety, Ltd, Bombay, given in his address at
the 2nd Annnal General Meeting of the Association of Mptual Life Offices,
held at Madras, on 24th March, 1951. He observes ;

“*Mad race for more business and still more business irrespective
of its quslity and its costs has unfortunately influenced the creation of
casual sgencies. Securing of buiness has preference over setting up of
proper organisation. To be a successful agent, a person must possess
certain minimum qualifications, not necessarily educational qualifications
and must have the necessary aptitude for work.  Care is not taken to
select proper persons and to train them up for the noble work of insuring
lives. Everyone who applies for agencv getsit. Every one who can
influence some business is made an agent. The ouly equipment that is
provided to the sgents is the prospectus and papers of the Company.
Cap we expect that untrained and ill-squipped agents to succeed ? Most
of such agents must necessarily drop out. Those who enter the field
with the intention of wmaking insurance agency as their career and give
up the agency take with them disappointment and frustration. Their
going out kills the enthusiasm even qf those who bave the potentialities
of BUCCESB:  .....ieceianees My appeal to my colleagues, the insurance
executives, i8 that we should change our outlook and we should start
laying greater stress on setting up healthier organisation by s.t.tracting
Jarger and larger number of persons, well-educated and having good
connections, int» the sgency field. We must see that proper care is
taken to selecs right type of young persons. Schemes of imparting them
necessary training either by companies individual!x or by tl‘ie companies
collectively must be evolved and given effect to. . Tm? w1.ll improve - the
quality of business. Lapses will decrease, rebating will dfsappear,. greater
service will be available to the policyhol ders and our cost is also likely to

go down. This will also lessen the possibilities of polieyholders being

defrauded by nnscrupulous persqns."

We wish, all the insurersin India seriously consider the sugges-
tions of Mr. Kapur and make & sincere attempt to carry therg out instead
of accusing the legislators as baving bungled. . Ux?der no clrculnf!tances
can young and weak companies thin'k of cox':opetmg egually with old
pstal;lisbed and resourceful big companies, and if they do, it can be only

by incurring expenses quite disproportionate to the income and sacrificing
-]

the interests of the policyholders-

e e "~
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Life Reinsurance and Some Practical Aspects Thereof”
By V. V. EASWARAN

VIERY Office transactinglife insurance
Lusiness has its own maximum Hmit

up 1o which it will undertake risk on aay--

single life. Thisx retention timit is
of the

largely determined by the size
tife

Company in relation to its capital,
fund etc.. and is incrensed periodically

when the growth of the company warrants
of

it,  Companies can, however, and
conrse, do procure risks exceeding thelr
limit hecause the excexs risk can Le re-

insured with sister t‘nmp:mies.

The need for reinsurance is at once
evident. ‘To simplify ideas, let us sup-
pose. there are 1,000 persons each aged

{x) and each insured for Rs, 1,000/~ for

4 term assurance of one year. From a

mortality table, it cap be found approxi-

mately how many persons (y) out of 1,000

will die in the course of the vear. Pre-

miutns cian then be calculited to prn\'ule

for the lass incurred by the company ou

aceount of the death of {(v) persons.

Though we kunow that on the average (v)

persons wilt die, we canuot know which

pirticnlar gronp of (v) persons will die.

T.aek of Lnowiedue in this respect does

nit aftert the company =¢ lang as the
o assured are equal Rut, supposing
out of the 1,000 persons, one p:xrnvu.l:u'

[ for Rs. 20,000 sav.

individusl has insure
in the

If thie individud does not die

i - : ofit
period, the company gets it good prof

whereas if he dies the company incurs a
heavy  loss, Insaranee then
, therefore, noces”

arking of the Jaw

Lhecomes

pamile. Reinsurancelds

sarv for the successful w

of averages upon which insurance is

bhatsed.

The alternative fo reinsurance is co-
insurauce. This means that the proposer
for a large sum assured will have to he
asked to enter into separate contracts
with other insurers. The way todoa
Letter service to the policyholder will,
therefore, be to undertake the full risk

and arrange for reinsurance.

Let us now examine the methods by
which reinsurance is effected.  The usual
wav is by what i called the facuitative
svstem. Suppose a proposal for assurance
is made and it is found that reinsurance is
necassary hecause the proposed risk ex-
ceeds the retention limit of the contract-
ing company. (In case there are previous
assurances on the life, the amount at risk
is not simply the total sum assured but it
is this quantity minus the accumnlated
reserves on the previouns nssur:mces);
The contracting company then sends re-
insurance proposals to as many other
companies ias required with true copies of
the original proposal for assurance and
connected medical reports.  When the
reinsurers hnve' all communicated the
acceptance of the risk, the contracting
company issues its acceptance letier to the
proponent. When the propasal is com-
pleted, the proportionate first premium is
paid to the reinsurers along with copies
of the policy issued to the life assured,
‘T'he reinsuring companies then issue their
reinsurance guarantee either as a separate

A
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policy or by an endorsement on the cer-
tified copy of the origina) policy,

The chief disadvantage in the faculta-
tive system of reinsurance is the inordi-
nate delay experienced by the proponent
in getting the letter of acceptance. The
delay is caused since the contracting com-
pany has to wait for the letters of accep-
tance from all the reinsuarers hefore it can
issue its letter of acceptance to the propo-
vent. This means inadsquate service to
the proponent. To overcome this diffi-
culty the automatic system of reinsurance
has been adopted by many companies hyv
which the risk undertaken by the contract-
ing companv is automatically shared hy
the other reinsuring companies, which
bave such a treaty bhinding them. I'his
means that the companv undertaking the
original risk can do so withoat having to
wait for the consent of the reinsurers.
After the assurance is concluded, of
course, the ceding company sends to the
roinsurers certified copies of proposal,
medical report and policy together with
the proportionate first premium. The
automatic treaty may provide that one
particular company be always the reinsur-
er and the other alwavs the ceding com-
pany. or it may be mutual. But whatever
be the system of reinsurance adopted,
facultative or antomatic, there should e
an equal flow of business recipracally to
keep the reinsurance relationship really
sound. Before a treaty of automatic re;
i?snrance Can be entered®into, the parti-
cipating companies must e satisfied that
the standards of underwriting risks adopt-
ed by each of them are acceptable to the
others. Also, as in the ordinary assur-
ance contract, the principle (_;f good
faith must be strictly observed Liv the
signatories of the ‘Antomatic’ t;eat\'.
Even with all these pre-requisites, iy .i.\'
not‘ infrequently that 3 campany bound by
I SMomANS troaty has 4o accopt retuc-
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tantly a risk which will ordinarily be un-
acceptable to it.

There is a special tvpe of amomatic
reinsurance which mav le mentioned
here.  Where the numler of cessatinns
invelved is fairly large. the companies
might agree that they can dispence with
individual cession forms and copies of
papers, At periodical intervals, sav once
a vear, the ceding company can credit
the reinsurer with the total preminms aud
interest realised in the period for the re-
insured portion and debit proportionately
the claims paid, expenses etc. The net
profit to the reinsarer can then he actudly
paid or kept in credit.  This svetem ob-
viously saves a 1ot of clerical Lidaar.

The reinsurance contriact s nsually
made on the premium rites, terms and
conditions of the ceding company.
Exceptionally, however, it is alsn done
as per the rates of the reinsurer. Usually,
the reinsurer agrees to pav Lonus addi-
tions to the policy s per the rates dec-
lared by the cedinyg company Nometimes,
participation in profits i< excluded from
the reinsurance contract; thar is 1o st .
if the original policy is under ‘With
Profits’ plan, the bonus payment is Lorne
entirely by the contracting company
which will pay preminms to the reincurer
under the *‘Withomt Profirl’ plan of 1he
corresponding table, Similarlv, divabi-
lity and accident henefits e sometimes
excluoded from the reinwuince
Orber variations are ;le possible; ex. in
the case of an endowmen poliey with
anpuity option at matariy
policy with a cash

“"'l“’.’]('[ .

an
(or an anpnity
option at maturity ),
the ceding Company mav collect from the
reinsurer the entire policy mone
and pay the annuiry te
(or vice versa) '

vin lump
» the life assured

The two methods previously discussed,

Viz., automatic and facu) tative, de:sl with

Mar 1051] .

the- mode of acceptance of roinsurm.nce
risks, The payment of premia for rein=
surance cessions can be effected in two
diflerent ways. The more common is the
pro-rata hasis, that is payment of pfnp(’n’-

The nther is the Risk
To start with, the ced-
avs to the reinsurer the
one vear,

tionate premium.
Premium basis.
ing I‘I)mpfln'\' |4
term assurance premium for i
to the age at entry of the life
If the commencement of the
the ceding company
ferm assur-
the

aceording
assured. !
policy is hack=dated,
will pay to the reinsurer the . '
m for only the period il
which will be
claim

ance premiu
next policy anniversary .
If there is no
does not
the ceding
is

less thian one vear.
an the policy, the reinsurer
have to pay hack anvthing to
The reinsurance contract
ach vear by the ceding company,
ng calcu-

company.
renewed e :
(he term assurance premium bei

lated as for the age attained by the life

assured an the date of renewal. The pre-
ates will, therefore, be increasing

mium r
of renewal, but

the successive dates
this does not imply that the actual pre-
miams will increase; for, th.e sum;c.re‘—
gnsured on renewal dates diminish succes-
account  of the accomulating
e original policy. The pln-n
jnal policy 1s

on

sively on
rescrves on th
of assurance of the urig
the reinsurance t‘nnlrnct.
an covers risk for the entire
assurances where
the risk premium

ROy
irrelevant (o

tong as the pl

term. In the case of

the risk is deferred,

Sous advan=
Liasis of reinsurance has an obvious uly
LN S b ‘
VS ‘The con-
1age over the pro-rata systent. I'h
van receive the pre-

('nmp:lnY
e deferred

tracring
fur the entive sum till th
n need she go in for ve-

the

mium

dite and oniv the
If, on the deferred date,
’

r retention limit than
if a

insurance.

compiany has larue l

when the policy commenced ine ‘
' ; TR Y ‘e hils

cufficient amount of policd reserve

‘ 3 an(\e

accumulated in the meanwhile, reinsut

may not be necessary al all.
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One difficulty with this system of re-
insurance is that of calculating every
vear the amount to be ceded and. ﬂl.s?
inremium as for the age attained by the
life assured on the date of renewal. In
India, this system has not yet gained

wide popularity.

The risk under a reinsurance contract
also can be ceded to another reinsurer.
There are instances where :in such re-
trocessiong, there are as many as three or
four intermediary companies between the
life assured and the company actually
pearing part of the risk.

The rates of commission charged on
reinsurance cessions vary widely between
companies and they also dap(?nd on t.he
plan and term of assurance. 'Ihe varia-
tion is usually from 40 to 80 % for first
vear premiums and from % to 8% for
renewals. Organisations like the Indian
Life Offices Association or the South India
Insurance Association can very well con-
cider the desirability or otherwise of
having uniform rates of commission for

reinsurances.

It is very essential that the guarantes
policy should closely follow the fortunes
of the original policy from the commence-~
ment of risk till the settlemeat of claimg,
In the facultative system, the reinsurance
risk commences only when the reinsurex
receives the share of first premium {rom
ihe ceding company. It is most desirable
that the reinsurance risk commences
«imultaneousty with the risk under the
original policy. Some reinsurers agree
to this; but only on the stipulation that
their share of first premium is remitted
to them within a week or so after the
jssue of the original risk receipt. This
stipulation, if strictly adhered to, is
likelv to cause undue hardship to the

L 8T R ok
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ceding company under exceptional cir-
camstances uand therefore, ueeds 1o he
avoided,

The original practice of paving pre-
miums in advance 1o the reinsurer, in
anticipation that it wil) be reatised from
the life assured is now gradually changing
to the other method; viz., paving after it
is realised from the asswred. ‘The latter
method saves the work of refunding :ad
ahtaining a refund of unrealised premiums
when premiums ave being paid in advance,
it frequently happens that in certain
cases unrealised premiums are omitted o
be claimed from the reinsurer. When this
aspect is considered the advintage of the
revised method is obvious.  But there are
also the other aspects.  Since the ceding
company will take some time to reckon
the premiums realised and to send them
to the reinsuarer, the latter is ata dis-
advantage in that premiums will le
received late with lesser interest than
would normally be due. Tt is also very
likely that in certain cases one or two
instalments of preminm are omitted 1o
be paid to the reinsurer by oversight.
'It will not be fair on the part of the
reinsurer to demand payment of interest
when the ceding company discavers the
omission later and makes the premiom
payment.  Also, if by rhance a1 claim
arises in the meanwhile, it will not be
proper if the reinsurer repudiates liability
on the claim on the score that the
guarantee policy is under lapse. IHere,
as in every other respect, if there ix
the required accommodative spirit bet~
ween the related companies, there will
be really no difficulty in the long run.
The ceding company has 1o intimate
1o the reiosurer anvy alterations in the
terms of the original policy within &
reasonable time. ‘The reinswrer should
not, - however, take undue advantage out
of any ‘unintentional -omission by the

[SaT 1951

ceding compauny. If under the origi-
nal policy, the premiums ure advanced
nnder the antomatic non-forfeiture provi-
sions and the policy eventually lapses,
the rveinsurer dues not hiave to pay
anvthing to the reding vompany. Aav
premiums  other than those artmally
realised by the ceding company are, of
conrse, tefundable Ly the reinsarer.
Where the life assured applies for and
takes the surrepnder valuve under the
original policy,  the ;.(npurtiuu:uc sur-
render value under the reinsnranve coantriact
is payable by the veinsurer 1o the ceding
company,

Where a policy is fore-closed owing
to non-repavment of loan on the policy,
there doer not appear to e any fixed
procedure as to whin shonbd te done
correspondingly under the reinswranve
guarantee, One merthod would he i
vollect proportionate loan amd interest
from the reinsurer. Jhe other aliernative
is to cotlect proportiongte surrender
vatue. Tt will be well if thic question s
anatvred fully and i finad understanding
reached between 1)) companies,

When any amounts are claimed {rom
the reinsurer after a4 long delay we  ~nme-
times find that an arbitrary time jimit is
quoted Ly the reinsurer as i shield agains
the cliim. There need be no grwdging i
the claim i< tona fide.  The accommod-
ative spirit, already referred ta, ic maos
essential in the settlement of all claims
even in extreme instances like the
following.,—

A substamdard risk, normalty npaccept-
able to  the contracting  company  wis
referred Ly them 10 the reinsurer for esi-
mation, the arrangement being that the
reinsurer will take 809% and the reding
company the remaining 20 % of the risk.

Mav 1051]

As per the scale of extra premium quoted
by the reinsurer the ceding company con-
“luded the assurance hut Ly a clerical
oversight, the completion of the proposal
was not intimated to the reinsurer. As
proporiionate first premiuin was not paid,
the reinsurer was not actually onrisk.
The tife assured died in the course of the
first policy vear and only while tooking
into the claim, it was found that the re-
insurance arrangenent was left incomplete.
The reinsurer was asked by the ceding

company whether it will admitits lHability

THE INDIAN" POLICY-HOLDER - 11
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for 80% of the claim amaunt under the

circumstances. The former ' readily
admitted the liability, much to relief of

the latter.

J¢ will be really a very happy state
of affairs if sach an accommodative
spirit is displaved by all life offices in
their relation with each other and 1 do
Lhope the South India Insurance Associa-
tion will belp to foster this spirit among
the member-companies to a considerable

extent.
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DAYS ARE OVER
THE SOONER YOU PLAN YOUR FUTURE
THE BETTER YOUR FUTURE WILL BE.

Your life insurance plan with “East & West” is the ﬁght_ plan F°“', all round
sacurity — For vou and vour family. It means a positive protection against emergen-
d a dependsble guarantee of retirement income and peace of mind.

EAST & WEST'S is vour best Policy-Act now and get the details without obligation.

To capable field workers there exists o future.

WITH
EAST & WEST g
INSURANCE COMPANY LTD.

(Estd, 1913)
HEAD OFFICE:
‘East & West Building’ Apollo Street, BOMBAY.

ILIFE. FIRE, MARINE. MOTOR, Erc.

K P, JUMBULINGAM, Branch Secretary,
329, Thambu Chetty Street, G. T, MADRAS.
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THE UNITED INDIA LIFE ASSU

Hend Office:  United India LHe Building '
Post Box No. 281 MADRAS .

The Forty-Fifth Annual Report

g RECURDS ALLROUND PROGRESS:
g
"
N
L)
f

]
g
L}
z
T
1. New Business -« lncrease from Rs. 3,14.88 854 in 1949 ;
. . to Rs. 34004194 in 1950 Y
. Total Assurances in Porce -« Increase from Rs. 31.01.15.482 in 1949 §
. . to Rs. 23.1816.857 in 1950 g
3. Palicyholders’ Trust Fund mounts p from Rs. 48228277 in1949 T
to Rs. 64285148 in 19560 a

... Increase from Rz.  22,86.761 in 1949
. ' to Es 2557780 in 1950 ¥
. Expense-ratio shows a fall from 14.8°, in 1949 to0 14.2 in 1950. T
Last Valuation as at 31-12 ‘1949 disclosed a surplus of Rs 28.33.382, ;
¥
o]
4
T

A ices: R
ranch Offices: Bangalore, Bellary, Coimbayore. Kakinads, Madras City, Maibiur, Manga .
lore, Secunderabad, Tanjavoor, ‘Tiractn, Trivandrom aad Yeliore

nspectorates : H

Inspe. es Ax:;ntapur,‘ %Heppey, Bhlm:nvmam. Chidambaram, chingleput, Chitwor,
;:"u apah, Calicus, Devakottsi, Eraakulam, Erode, Gudivads, Rumbakonam,
ayavaram, Mysare, Nagapattinam, Narasaraopet, Saiem, Tirunelvelli &

Tirupgpur,

4. Total Claims Paid

| |

3 OPPORTUNITIES ARE AMPLE {
in

i INSURANCE !

i - Both as a Career and as an investment. iz

Contact

MADRAS.

MIDLAND INSURANCE €0, LTD . %
i

. . Jelegram Phone
“ Midinsure " 2183

[nvestment Problems of Indian Insurers
By 1. BRAHMANANDA RAO, M.A.,A.J.A.

Investment Principles.

HE fundamenial need for investment
arises ameng all insnrers from the

fact that there is always an excess of in-
vome over uutgoe which has to be accu-
wulated at o proper rate of interest to
meet the future lizbilities, Besides,
there are items of capital and reservus
which should be invested to vield soffi-
cient return to the shareholders. ‘The
purpnse of the investor is esseutially the
problem of equating his requirements with
the suitability of jbe investment. The
prime requirement of insurers is xafety of
capital consistent with highest possible
vield. The fear of capital loss and
.:gnxie!y for security of funds caused the
foremost of the lndian insurers (o invest
more than 80 % of its available funds in
Government Securities.  So lopg as the
return on Government Securities wus
sufficientis high, the disadvantage of
holding too many gilt-cdged investments

could not he felt,

Though security of capital s insisted
upon, insurers have recognised the need
to yet Letler vield and a new definition of
vield is also suggested in this connection
§0 ar to enable comparison with gilt-

edged securities. ‘The vield calculated

in the yspal manner and multiplied by &
“risk gquotient”’ ‘i*:;.esxliing upon the risk
involved in the ropavment of capital in
tact, shouid Le considered in assessing
the wuitabitity of w given tvpe of invest-
men:. The risk quotient iy magimum’ o
the case of Government Securities while

in the case of other investment it will he
less. The judgment of the investor is
called in to determine the risk quotient,
taking into account the past record and
furare prospects of the undertaking under
consideration. The risk quotient will be
very small in the case of equities {iable to
large fluctuation white that of fixed in~
wevest securities like Preference Shares
and Debentures is a little higher. It may
be said that emphasis is now laid more
upon  highest possible yield consistent
with security of capital. The security of
capital which the Government Securities
are acknowledged to possess is not found
when one has to cut down losses in times
of depreciation.

Another consideration is convertibi-
litv, or readily realisable nature of the
investment. The {ncome of a growing
life office is always such that it is in
excess of the out-go, i.e. expenses and
claims. Generally, there will be no
need 1o realise the investmant except in
special circumstances, viz., switching on
1o a beuter investment or cuuing down
depreciation, As such, a good prapor-
tion of the funds of an insurer npeed pot
tse invested in readilv convertible securi-
ties. The insurer may go in for long
term investments yielding a good return
even after allowing for possible depre-
ciation in view of the long period in-
volved therein. Convertibility is, there-
fore, not so essential in the case of in-
surers as in the case banking concerns.

- 13 -



14 THE INDIAN POLICY-ITOLTER

It is desirable that investments should
be distributed over a wide area geographi-
cally and also in various categories so as
to avoid heavy losses arising from failure
of a particular industry or prevalence of
distarbed economic conditions in a state.
Classification of investments according
to indusiry and type is necessary in the
case of Indian insurers and the saving
*"too many egys should not be placed in
a single basket'’ bas to be followed.
There is not much scope for investment
in foreign securities except for meeting
the statutorv provisions of the various
countries where business isx being «one.
Geograpbical distribution of investments
does not carry much meaning in view of
the very little volume of foreign bhusiness
dene by Indian insurers.

There is another canon which savs tha
investment should be such ax to aid the
hnsiness of the insurer. The connections
established by investing the funds in
various concerns should be utilised as far
as possible for promating the growth of
the insurance bhusiness, for example,
house pnrchase schemes and mortgage
loans do help the insurers in gatting
more business but 4 note of caution has
to bLe struck here in that this is only a
subsidiary principle to be followed after
the main principles of vield and security
are satisfied, ‘

Lastly, investments of insurers should
promote the welfare of the nation as a
whole and help bailding & more thrifty,
prosperous and reliabhle state. The eco-
nomic wealth of the nation should Le
increased by aiding proper development
of the indusiries and reconstruction pro-
jects.  For a healthy growth of the in-

’ .
surer’s business, it is essential that the

[May 1051
country should be  industrialised 1o @
great exient so as to enahle the average
man to realise the need for inscurance.

Assets of Indian Insurers
The assets of Indian insurers bhave in-
creased by more than 200 Y%, dnring the
193049 ;nd there has leen
practically stight change in the distrilu-

period
tion of the a<sets. Indian Government
Secnrities formed 3259 in 1030 and
52-2Y% in 1049,

ment Necurities ix made by come ipsurers

lmestment in Govern-

during the pericd mainly to satisfy the
requirements of the lTocurance Act, 103K
which insi<ted the investment of 55 % of
the estimated Habilities adinsted accord-
ing to Nection 27{(1) in Gooernment and
Approved Secaritiec, In view of the
Government’s cheap money policy during
the period, new jssuec were mude a4t rates
much Lelaw the rates of interest emploved
in the calculation of premiums currently
wsed Ly insurers.  Investment was moule
in the said Governmeunt Nevurities mainlv
on two accounts (1) for security of capi-
tiul owing to the disturbed conditions
prevailing in the country; (2) to conformn
to the requirements of the Incurance Act,
1038.

Securities of Pact B states awd  Brilish
Colowial &  Forcign  Securitios:  These
form a serv minor percentage of 1he
assets and there i< net much room for
expansion in thisz porifolio, asx the mar-
ket i limited. In view of the insurers
being required to invest in the said et u~
Tities xo ax to meet the SEAUOTY repula-
tions of the stites, there has lLean an in-

crease in this item. Now thm the Insur-

ance (Amendmezu) Act, 1930 was enact-
ad, the existing insurance laws in the
), .

Part B states are repealed. Fven the for-

mer statutory obligation is no lunger
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present. Pakistan Securities and U.K.
Secarities are held by several insurers and
these are reckoned for the time being as
approved securities for purposes of Sec-
tion 25 of the Insarance Act, 1938 the
proportion in the case of U. K. securities
being graded down. There is not much
room for further investment in this group
unless the issues are sufficiently attractive.

Municipal, Port anid Improvement Trus!
securities yield a little bigher than Go-
vernment Securfties and in some cases
thev dn not vield more than the Govern-
Naturally, the Govern-
these

ment Securitiex.
ment Securities are preferred to .
when there ix no substantial increase 1n
the vield. In 1939, the percentage Was
51 'while it fell to 5°0 in 1949. Further,
the market, in this case, is very limited
ac the securities issued in this group have
wot increased in proportion to the grow=
ing funds of insurance companies.

Mortgages ou  propevty remajn at the
came level of nearly 39 in 1049 as in
1639. A few insurers have specialised in
this form of investment as thev are pro-
vided with facilities to collect interest
and principal repayments through a net

work of allied sacieties But the majority

Jdo not extend invesrmen?ts under this head

unhesitatinglv hacause of the
difficulties met with in realiging the loans,

though the return is sufficiently attractive,
form a

various

Loons on stoeks and other loans
verv minar perventige of less than one of
Liwtns on personal secu=
rity are entirelv forhidden under the Act
and these will he wiped out in due course.
varied in

the tatal assets.

Loans an securiy nf policies
amount during the said period in acrord-
ance with the changing of demand for

monev. This item formed 9% in 191:0
while it was only 4'9% ip 1949, The
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demand for money by policyholders in
the days before war is much reduced dur-
ing the war and thereafter consequent on
the inflation and cheap money policy of
the Government. It is not likely that
investments under this category will in-
crease considerably ip future.

Shares in  Indian Companies include
debentures, preference shares and ordinary
+hares of all institutions in India which
cannot be classified ander any of theabove
mentioned categories. Dehentures carry~
ing the guarantee of a state or Central
Government and other approved securities
under Section 2 (3) (iv) of the Act to~
gether with the various kinds of shares
and dehentures are grouped under this
head in the Indian Insurance Year Bouk.
1t would have been a better representation
bad the approved securities and gnarante-~
ed dehentures heen shown separately. 1In
1939, this group accounted for 6'8 %
while it rose to 13°9% in 1949. There
fs a substantial increase in this item
which is perhaps due to the higher vield
that might be secured on investments in
debentures and shares. In amount, the
fizure hag arisen from 472 to 3022 lakhs.
This feature reveals the emphasis laid hy
insurers on hetter yield consistent witk
security. Also, the insurers have realis-
ed that 1bheir funds should be utilised to
as great an extent as possible in the in-
dustries of the country.

Land and house property has not bheen
much favoured by the investors in view of
the rising values of tand and increasing
costs of construction and maintenance of
buildings. In 1939, this item formed
6-8 9 ‘while it decreased to4°:0 % in 1949,
The fall may be accounted for, to some
extent, by the depreciation written off
every year during the period.  The book
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values may represent the
valoes of property acquired at lower
prices.

depreciated

Further, the purchases of land
and building properity were not on i
substantial scale daring the period. In
view of the present housing shortage, it
is desirable that insurers should invest &
good proportion of their funds in deve-
loping building estates. Some of the
insurers have alreadv taken up such sc-
hemes and there ix much scope for in-
creasing the investment in house property.

Aqgents bnlances, outstonding  premia,
interest otc., have increased onlv in: pro-
portion to the increase in the total assetx
as the percentage has changed only from
4'5% 10519%. ‘The Insurance Amend-
ment Act, 1950 restricted the agents’
balances to'only one year’s yenewal com-
mission and there is no prospect for this
ftem to show any considerable increase
and it will be.stable.

. Deposits, cash and stamps bave risen

from 3-8 % to 5°2 % probably on account
of the increased funds. The lack of
_l}\ﬁta,ble investments forces the inrurers to
keep a part of their funds on deposit with
banks. As and when suitable investments
are secured, this item will diminish. The
Act imposed a limit of 3% of the control.
ling fund regarding the deposit of funds
in any, one banking company. However,
the totai'dgpnsits'in all the hankx are not
restricted and hence, the invesiment
policy of insurers alone can determine the
amoant lving against this jtem.

‘Hi.s:(:f’llty)le()u.x Group:. In 1939, it was
aearly 2 % while in 1949 1t rose 1o over
3 %'-T ,This' inclwdes librarv, furniture,
fittings, statim{er_y, motor cars and ma-
chinery and oghex_';n__;nc‘l'r';v items, It isnot
likely that this item should increase out

[Mav 10617

of proportion to the increase in funds.
The increase can be more accounted for
by the increased prices.

‘The Act reduced the proportion of ia-
vestments to be held in Government and
approved securities from 33 9% to 50 % of
the adjusted liabilities reduced in accord-
ance with section 27(1), so as tu allo¥
larger amplitude for insurers to get higher
vield by investing in other securities
The 1ist of
approved investments farnished in section

giving a higher return.

27A(1) of the Ac: appears to hiave beau
prepared with consideralle regard for the
fundamental principles of investment of
insurers, viz., Securityv of capital, highes
vield counsistent with stability und diver-
sificatfon. The Act specificallv limited
the powers of investmeu: of insurers to
85 96 of their funds and allowed freedom
to the extent of the remaining 1539% of
the funds. Investment in unupproved
categories can he made onlv with upani-
mous consent of all the directuss obtained
at a mesting special notice of which is
given Lo them. ‘The Act cuntemplates a
strict supervision and control over the
investment policv of insurers thus annael-
ling to a large extent the axpert judgment
and financial skill of sereral well-manng-
ed companies, acquired tbroggh man
vears of invesumant administration.  The
intertocking of funds in the interests of
insurers and other concerns i~ prohibited
by the imposition of & limit to the hold-
ing of shares or debentures of 1 banking
or investment company to the extent of
only 259 of the sum referred 1o under
Section 27(1) or 2% of the subscrined
capital and debentures of the bapking or
investwent company whicherver is less.
The limit is 10 9% of the subscribed capi-
tal and debentures in the case of anv other

"May 1051)
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company. Formerly, there was freedom picture of the quarterly chang-es"iﬁtbe

to raise overdraft on the security of Go-
varnment and approved securities, bhut
thix privilege was entirely ruled out by
“Nection 27(5) which required that the
Government Securities and otber approv
ed securities invested under Section 27(1)
«hould be held free of any cbarge, hypo-
thecation or Hen.  But, other approved
investments are permitted tu be charged fur
purposes of investment only upto 10 9% of
the controlled fund. This saving clavse
is of really doubtful value to the insurers
48 it w111 not enable them to saize s uffi-
cipnt snms on the security of other invesi~

ments,

Cowming to the statutorv returns to be
furnished under Section (28 .and 28A:of
the Act, it is vhserved that the form. in
which insurers are required to submit the
wtatement of investmeals uader Section
280 1) and the form IV-A of the countrall-
ed fund return.ss at the end of every year
under Section 28A(1) are almost alike as
thev countain the »ame infurmation in
different forms, 1t would be of consider-
abte advantage if .daplicatian ix avoided
i devising u mare suitable forme. The
Controller has required the inmurersio
submit particulars regarding invesunsuls
in other than Government and other ap-
proved securities in Scheduie O to the
return upder Section 28 (1) while the
also supplied under the
countrolied fund

sawe Jetails are
various categories in the
return, Fhe form 1V-B of tbe Insurapce
Kules, 1939 provides for purchases and

sales only and il does nut give 4 complete

Year: 1940 1941 1942 1943
Rawe: 4°37

controiled fund. To achieve r this end,
the department has introduced” Schedmis F
in the Section 28(2) return requiring ‘the
insurers to show the details of changes
under invesiments relating'to other ' than
Government and approved securities. 1t
is practically impossible tu prepare this
‘schedile in an exbaustive manner. It
will be causing the fnsurers much hard-
<hip for no useful purpose if this schedule
F is insisted upon by the department.
11 would have been better, had the form
1V-B been devised more compre’hensivély
o include the various items forming ‘the

Controlled Fund. 1t is suggested 'that

the department may be prevailed upon to

waive the suhmission of schedules *C’ and

‘F’ along with the returns under Section

28 which refers to investmeats held in-

vested in accordance with Section 27(1)

Interest: yield and taxation

‘fhe Indian insurers are suffering under
sreat burden of taxation on an unfalr
hasis. The rate of tax had considerably
Leen increased during the ‘war '‘years ‘thus
rednciny the yield ontife fawds to a low
tevel. The cheap ~money  policy of.the
Government daring and after the war also
forced the interest vield down 1o siill
yower levels thas driving several weli-
managed insurers to harely solvent condi-
tion. The following table shows how
the net rate of interest per annum earned
on the funds has declined during the -last
ten years to a deplorably low level” from
4:37% to305%. '

1944 1945 1946 1947 1948 1949
417 3-94 3.88 3'64 348 3:02 333 302 305
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-There appears to be a turning point in
the falling curve in 1948 as the yield in
1949 is slightly higher. The trends of
the money market are definitely towards
a higher rate but the hopes of an increase
in the rate of interest on new investments
are sometimes overpowered by the gloomv
prospect of a third world war. However,
the recent issue of the 3% % (Tax free),
10 year treasury deposit certificates hv the
Government of India lends support to the
view that the Government may consider
it propitinas to horrow new money at a
higher rate than 3 % $0 as to infuse life
into the money market. The Steel Cor-
poration of U.K. which has taken over a
number of steel concerns from February
15, as a first step in the nationalisation of
the steel industry offered 3% % 1079-%1
stock at par in compensation. It has
fallen by two points and is now quoted at
989%. The Government of U.K. have
considered that the days of 3% long term
rate are over and that it should be 3% %
or above. The trend of the market con-
firms that it should he even more than
3% %. In case, the Government of India
also decide to push the long term rate to
3% % or thereabouts, fresh impetus witl
be given to all investors. ltis imperative
that, in the interests of financial houses,
the pegging of the 3 Y conversion loan
1046 at 93 9 should give way tuv a more

helpful gesture from the Government of
lndia.

In regard 1o taxation, it may be argued
that the business of an insurer in respect
of its life branch ig not similar 1o the
business of an ordinary trading concern
in as much as the profils or losses cannot
be reckoned accuralely in the case of a
life office while the profits or loss of
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other trading concerns are derived accu-
rately from the books of accounts main-
tained by them. As such, it is not just
that the profits declared to the policy-
holders should be taxed, as they are a
mere retarn of the premiums already paid
by them. Further, the with profit policy-
holder pays definitely something more
than a non-profit policyholder for geiting
the bonuses. The shareholder’s shars of
the profits mav bhe reascnably taxed.  That
is the taxation basis in the case of UK.
companies. But, in India, the Revenue
authorities do nou take up such an equit-
able position and they exempt oniv half
the share of the actuarial sorplas expend-
ed on bhebhall of, allacated 1o ar reserved
for, policvholders. There is an  alter-
native basis of grossearnings less expenses
allowed at 90 9 of first vear premiom in-
come and 12% of renewal premiom in-
come. The earnings comprise interest,
dividends and rents received from their
investments. As all the insurers are
relatively voung, the interest income
never exceeds the expenses incurred or
allowed as above.,  No ludian insurer is,
in effect, taxed on this basis and the
former method of exempting onlv balf
the policyholder’s share of profits s
invariably followed. 1In 1949, the Ip-
come-tax Investigation Commission stu-
died the tax position of insurance com-
panies and recommended that xo much of
the policyholders <hare of profits s isin
excess of the bonus 1oad provided iu the
premiumins charged for is taxaile besides
the shareholders’ poertion, Fven 1his
position is not tenable and fair on the
score that with-profit policrholder has
got back only what he has already paid,
Tbe only equitable basiz is that which
taxes the shareholder’s portive of the
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profits white in the case of mutual con-
cern the interest less expenses basis is
justified. The recent Insutance Amend-
ment Act, 1950 has permitted the addi-
tion of tax deducted at source io the
actuarial suarplus bat has insisted on an
estimated provision for incometax pavable
for the valuation period.  Formerly, tax
deducted at the source is noi taken part
of the total surplus available for distri-~
bution. As tax is deducted at source only
as a measure of convenience for the tax
authorities, it fs not payable untii the
assessment {s over. After prolonged dis-
cussions with insarance interests, it was
decided that the tax deducted at source
may be added to the life fund and a sepa-
rate provision made for tax payable.
‘This methad enables the shareholders as

' THE VISHWABHARATI
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(H O BOMBAY)
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well as tbe policyholders to claim a
larger share of profits in view of the tax
liability beigg in most of  the cases less
than the tax deducted at source. With
the prosent ceiling rate of tax at 48 pies
in the rupees and the rosy prospect of an
increased rate of interest for new Govern-
meut borrowings the outlook for investors
of insurance funds is optimistic but the
basis of taxation should be changed to a
fair one on simitar iines to (hat obtained
in U.K. It isessential that the Govern-
ment sbould provide every facility.for
insurers to develop their business on
bealthy lines as insurauce plays a very
important part in uhe development of a
welfare state which is the avowed object
of the Indian Government.

- | L

JUPITER-the National

~ Institotion for the
nation’s needs

Life. Fire, Marine, Motar,
Burglary. Aviatios,
Workmen's Gompepsation,
Personal Accident &
Sickness, Livestoek, Lift,
Ete.

Claims paid exceed Rs.3,00,00,000
Total Assets exceed Rs 2,75,00,000

Represented throughout {ndia, Pakistan, Burma,
Ceylon and B, E, Africa.

THE JUPITER GENERAL
INSURANCE COQ., LTD.

Incorparated in India in 19rg.
Head Officer Bank Street, BOMBAY,

——

Managing Director : LALA SHANKAR LAL.
Director-in-Cherget P. N. KAUL, Bar.at-Law,
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THE BHARAT INSURANCE COMPANY, LIMITED,
: Head Office: DELHI.
EsTpb 1896

HERE'S a combination of the two most attractive types of
policies in demand the world over !l

“Whole Life Cam Endowment Assurance”

Example : A person aged 30 nearer birthday pays just Rs. 15/-
per Quarter until age 55

RESULT: Rs. 1,000 on maturity plus Rs. 1,000 on death.

Branches and Chief Agents :
All over India, Ceylon and East Africa.
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THE ANDHRA
INSURANCE CO., LTD.

Head Office.
MASULIPATAM. |

Transacts LIFE, FIRE, MOTOR
MARINE & Miscellaneous Insurance.

BOMBAY LIFE

Assurance Co., Lid.
(Eatd.: 1908)

IRt

Offers excellent scope for advancement

Very Low E.rpense Ratio. to efficient workers.

New Business in 1950 Rs. 2 Crores.
Fands Exceed Rs 13

Our Madras Office :

* Andhra Insurance Buildings
337, Thambu Ohketti Street, G. T.

Offices throughont the country

¢

LILLTISM. 3337 - SITRITIRIL

’

.
3

Branch Offices at:

‘“Bombay Life Buildings’’
Broadway, Madras.
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Offices also at :

333 352331222220, 22328 HALTLLLALL !

S:}‘cut,tg; 3;;\‘:‘?. N:gpn:, De]hi,gecn:dera- Edlore Road, Abid Road,
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ge{bampora, Jamshedpur? Viz:::p:tgz, (JOVel'Dorpet, Hvderabad
ajashmundcy, Bezwada, Guntur, Belguam, Vijayawada. (On.)

Coimbatore and Dibrugarh A
Patna, Allahabgd eté. ssam),
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A I e ey sty nedh

Importance of Medical Examination in life Assurance
BY» Dr. K. SITAPATI RAU

Insurance and Assurance are words
which are used colloquially by the
ordinary person for such an agreement but
to the purist Insurance means only those
contracts by which the Company agrees
to indemnify the insured within the face
value of the policy to the extent of any
actual loss which may be sustained from
Fire, Accident, Marine and other risks.
Assurance, on the other band, is more
than a contract to indemnify a person
against a possible loss; it is an obligation
to find the sum assured at a definite time
in the terms of the policy; for this con-
tract the word assurance is more strictly
used. Hence vou find “Agsurance’” for

“Insurance’’ noted iun the title sentence

above.

As we all know there isin ‘Riq Vedd’
the term ‘' V¥ogakxhema™ meaning Life
Assurance in its literal and material sense
that which is acquired. by tbe Assured is
*Yoga® and that which is protected by the

Assarer is ‘Kshema'.

Some kind of communal insurince was
practised by the Arvan Tribes of India
nearlv three thousand vears agu; hence
l'usufnncc is not new to India. The tribe
was a4 mutual  insurance association
against other tribes and the first state a

combination against others as there

existed in those days no strong, stable-

and firm Government in arder to have
efficient control of taw and order and as
«uch one tribe or clan was fighting against
another resorting to loot, arson, murder
and so on; therefore to have some sort of
protection against opposite clan or tribe
a kind of mutua' insurance association

was practised then.

Looked at in this manner, insurance
appears to be human need that was felt
almost as soon as Man became conscious
of himself. His early eftorts were natu~
rally sectional and spasmodic directed
against those ‘risks’ which at the moment
seemed the most pressing. His first busi~
ness was to look after himself, ;.e., 100k~
ing after his own material possessions;
subsequently he has developed the idea of
providing for those who would come after
him and also during his lifetime for his
old age by means of Life Assurance;
thereby, he has develuped the idea of
thrift. ‘

England may rightly claim to be the
pioneer country in Life Assurance and the.
first Life Assurance Society was the
“AMICABLE'" staried in 1705 and ap-
plicants for Life Assurance were obliged
to appear personally before the Court of
lirectots or pay an extra year’'s premium.
Even in those days it was considered
advisable to obtain some sort of medical
record of *LIFE’ and the messenger of
the Society was charged with this duty."
But he had to seek information not from

- any doctor, who might have attended on

the applicant, but from the Minister of
the Church as also from the Church War-
dens of the Parish where the party lived
as to his or her way of life and state of
health and in addition a personal decia-
ration was required ‘that the applicant
had no distemoer, which according to his
knowledge or belief might tend lo shorten-
ing of days’

Subsequently there came into existence
“ILONDON ASSURANCE’ in 1720
and ‘EQUITABLE’ in 1760. Both

— 21 —
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these Life Offices insisted on regular
medical examination of the applicants
for Life Assurance. But it must also be
readily conceded that at the present day
it is the American Assurance Companies
that occupy a pre-eminent position in
Life Assurance World and itis the Ameri-
cans, who lead the way in the amazingly
rapid development and spread of Life
Assurance Business based on modern
scientific lines and up-to-date methods
and thus maintain their record of doing
the largest volume of such business in
the World and it is said that about % of
total amount of World’s Life Assurance
is placed in America.

The first Life Assurance Company
‘THE MUTUAL of NEW YORK was
started in 1842 and the giant among giants
the “METROPOLITAN" of NEW
YORK does an average new and revival
Policies business of about 5 to 10 million
dollars per doy and 1this Life Office has
been running a Tuberculosis Sanatorium
of her own to her Pulicyholders, Field
Workers, Staff, etc.

As we all know ‘Bomboy Mutual’
and ‘Oriental® were the First Life Offices
to be incorporated in India. It will be
readily admitted that to conduct and
develop such gigantic transactions on
safe lines, careful, scrupulous and judi-
cious medical examipation is necessary
while the Life Office authorities { Wedical
and Actuariol) are to exercise constant
care and balanced judgment in the proper
selection of lives prior to final acceptance.
For, the stability and.continued progress
of a Life Office depends to a great extent
on the adoption of sauch strict supervi-
sional methods; of course, the Life Office
is to look after the expense ratio and
other actuarial and administrative matters
too amd it is not out of place to state here
that the Medical Examiner and the Field-
worker are the pivots of a Life Office, the

N
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importance of which 1 stressed in my
Article “The Importance of wvalvular
defects and Arrhythmias of heart and
blood-pressure determinations im lifa Assu-
ronce medicine'’ read at the Third Inter-
national Congress of Life Assurance
Medicine held in Rome in June 1949.

Life Assurance Societies like Propident
and Co-operative comcerns, who generally
practiss lower assurance work issue
policies for amounts below thousand
without medical examination and they
impose certain restrictions to cover risk,
in that they do not take risk on such
policies for the first one to three years or
impose a liabilitv a less sum than that of
the policy for the first few rvears of its
existence.

Now and then I have occaxions to exa-
mine applicants for Life Assurance, who
had been previously accepted without
medical examination by Life Assurance
Societies. 1 have found, iu one applicant
sugar in the urine and without examina-
tion of wrine 1 would have recommended
him as ‘FIRST CLASS’ life as he looked
very healthy, with bright eves, lovely
complexion and erect and broad shoulders:
heart, lungs and every organ was nil
ahnormal, The hlood pressare too had
been normal.

In another case, alhumen present jper-
sistently, while another applicant who
looked quite healtby had pre-svstolic
mitral murmur; but was an awful smoker.

What 1 like to point out here is that the
applicants baving such gross defects had
not suppressed at all the information
intentionally hefore the non-medical exa -
mination life offices, but might not have
felt the existence of such aliments.

How cana person know if he has got
slight biliousness and some vague abdo-
minal pain that he is suffering from
chronic appendicitis ?
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How canan applicant for Life Assu-
rance remember of slight cold with sore
throat and joint pains in his boyhood and
now aware of the existence of valvular
heart disease ?

How can athlete or weight-lifter know
that he has developed heart trouble from
overexertion? (This theory is not univer-
sally accepted.)

Can a person aiming at?a non-medical
examination policy aware of his being a
victim of Tuberculosis if he has slight
disinclination for food, or a kind of
sieeplessness and apathy towards work in
the afierncon and evenings? He may
think that it may he due to some overwork
or overheat and thus glide uver the matter
when filling up non-medical examination
forms. 1t is very common for applicants
for Life Assurance, to withbold or sup-
press information of importance, wz.
venereal infection and alcobolic habitas
thev feel shy to divulge such incidents in
life, which touch their social status.
How can they be aware of their disastroas
effects on health 7 1t is only by tactful
cross-examination and by thorovgh phy~
cal examigation those defects con be
detected; such detection is mnot easily
possible for lay authorities of assurance

offices.

In adenocarcinoma or sarcoma of the
fundus of uterus, there are unfortunately
no early syvmptoms, even the irregul.ar
bleeding or watery bilood-stained dis-
occurring till considerable

charge not .
] melastasis

growth hbas taken place am
set in: hence, women applicants for non-
medical examination assur
mayv not he aware of the existence of above
s!a‘led disease and their impending dea?h
and thus fill up the non-medical exami-
nation formns believing that they are
having normal bealth.

ance policies
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Therefore, applicants, who have policies.
under non-medical examination for Life
Assurance if they are declined on medical
grounds, feel diffident and embarrassed
for their assumption that they are having
normal healtk. As such, non-medical
examination tables may not be quite
alluring to many life assurance-minded
public, as they do not cover full risk,.
1t is only applicants declined on medical
grounds aim at such non-medical
policies. '

But some American, Canadian and a few
English Companies have been issuing
Short-term Policies, on all classes of
lives, good and impaired ones, withina
certain age limijt and without any medical
examination whatever. A full medical
examination is demanded only if the
Actuarial Authorities after careful enquiry
suspect of the presence of any
serivus defect in the applicant. The
arguments I adduced above against non-
medical examination schemes are self-
explanatory here and how it is not easily
possible for companies’ lay authorities to
elicit and detect such defects, though
these companies take pretty good care to
protect themselves against a possible loss
by covering them beforehand with special
extra rates of premia and hy imposing
some special safeguarding conditions.
Considerable cantroversy has been going
on in the medical and life assurance jour-
nals in foreign countries and opinion is
stil} considerably divided for and against
non-medical examiration schemes and so
to put it shortly, it is still under trial in
Ewrape and America’s Life Assurance

Offices.

In India we have got so many adverse
factors against the adoption of non-Medi-
cal life policies’ schemes, The average
expectation of life in India is said to be
only 23 years as against 52 years in Eng-

land and about 58 years in 4 merica; hence
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Misan aémiued fact, that the stamina of
Indians is Comparatively low. Tropical
diseases like MALARIA and CHOLERA
are taking a heavy death toll-the highest
by Malaria. Lauckily the Westaru Coun-
tries and America are free from tropical

disoases, which ig another unfavourabie
factor in India,

Next comes Tuberculosis~half a million
people die of tuberculosis in India every
year and at least 5 times that number
soffer from active tuberculosis and it is
wach higher in cities in India than in
the Western Countries, namely an average
of about 400 to 500 per 1,00,000 popu-
lation compared to about 1 /10 this number
per 1,00,000 population in Western Coun-
tries. B.C.G. Vaccination for prevention
of the disease has been started long ago
in Western Countries, Continental Coun-
tries, and America and the disease has
been controlled a good deal in those
countries by adopting this method; to
boot, they have mobile mass Radiography
units and by taki‘ng ‘X' Ruy pictures of
chest they are able to weed out healthy
from the ‘diseased ana irrespective of
Wﬁl‘étatus, treaiment is given free in
ih,e‘ T. B. Sanatoriums and T.B. Hospitals
to diseased persons there. India would
need 3 1o 4 thousand tuberculosis clinies
and about 5 lacs Beds for Tuberculosis
Patients. Againsy these we have only
119 Clinics and about 12,000 beds
distributed 1in Sapatoria and 32 Tuber~
calosis Hospitals, and thus we can under-
stand how meagre are our State’s efforts
tawards combating the disease.

Malnutrition, unsanitary surroundings
and inadequate and non-pucca houses and
purda system and last but not the least the
low average income Pper cupita: are contri-
butory to such low stamina; modern
Joedical aid too is very inadequate .and
public too are not fally hospital-minded

S e ks
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and only inemergency and advanced stages
of diseases they seek the aid of hospitals
and hence the mortality rata too is com-
paratively high.

Therefore, 1 would strongly advise the
INDIAN LIFE OFFICES to wait and
watch the progressive experience in other
countries in the adoption of non medical
assurance schemes before they leave the
old groove and venture to tread on this
risky path.

In my humble opinion Indian soil may
not be suftable in the adoption of such
hasty methods in Life Assurance tilt the
food, bousing and clothing and economic
problems have heen solved, when only the
stamina of the Indians will beraised. Bat
to reach the level of Western Psoples’ sta-
mina it may take decades; of course, geo-
graphical considerations come in the way
to some extent.

On the other hand, 1 woud suggeast
what is known as “PERIODIC HEAL-
TH EXAMINATIONS FREE® OF
CHARGE". These free physical exami.
nations are to be conducted by competent
medical men, »iz., medical insurance spe~
cialists, like Medical Referees, to examine
persons, who have heen previously assured
with them, at certain intervals for the pre.
servation of health. Such periodic exami-
nations will indirectly help to prolong the
life span of the Assured and lower the
mortality ration in the interest of the
Assurer; further it gives the assured both a
timely warning of any existing or impend.
ing disease or defect and thus enables the
ljves of the assured to undergo  proper
preventive treatment and in consequence
lowers the earlier ipcidence of death.

This scheme has been started and work-
ing in some American Life Offices,

A Bill further to ameng the Insurance
Act, 1938 was published in the Gazette of

The Bill which

India of April 21, 1957,
is likely to be introduced in the presen
session of the Ipdiap Parliament wij

come into force as soon as it emerges from
the Parliament. We are giving helow the

amendments, as-proposed in the Biif.

A

1 Amendment of section 28, Aot IV of

1988—1In section 28 of the Insurance Act,

1938 (hereinafter referred to as the said
Act),—

(i) in sub-section (2) ihe following
sball be added at the end, namely:~

*“The forms of returns referred to
in sub-section (1) and this
sub-section will he prescritied by
Government'’; and

(ii) after sub-section (5) tbe following
new sub-section {6) shall be added, name-
Iy:e=

*(6) The forms of returns shall be
so prescribed that they will a1so
show the investments made out of
the controlled fund referred to in
section 27A, wilh the necessary
classifications and details, ”’

2. Omission of section 28A. Act IV of
1988: —Section 28A of the said Act shall
be omited.

3. Amendment of section 29, Act IV of
1938: —1In section 29 of the said Act,—

(i) the Explanation to sub-section (3)
shall be omitted;

Ce VPR
(ii) in sabesection {(#) for the words
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ment’’ the following shall be substituted,
namely:—
; “‘within such time as is ‘prescribed
in an agreement recording a mutual-
ly settled arrangement for its re-
payment, such arrangement’ being
arrived at with the consent of ay
the Directors present at a meeting
and eligible to vote. In case no
such agreement isarrived at (he
sams shall be repaid within five
yoars from such commencement’’;
and

(iii) in sub-section (6)— ‘
(#) for the words ‘‘the ipsurer’’

the words ‘‘any insurer’’ shall be
substituted; and

{b) the words,—~

(i) *‘granting the Joan'’; and

(id) “*of one year or three months,
as the case may be’’ shali be omitt-
ed,

4. Omission of section 31A, Act IV of
1938; ~Section 31A of the said Act shal
be omitted.

5. Omission of section 328 Act IV of
1938:—Section 324, of the saiq Act shalg
be omitted. :

6. Amendment of section 40A, Act IV
of 1938:—1n section 40A, of the said Act,

(i) in clawse (c¢) of sub-gaction 2)
after the words ““first year’s premium’’ the
words ‘‘and one per cent. on each renewal
premium’’ shall be inserted.
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(ii) after sab~section (2) the following
new sub-section (2A) shall be inserted,
namely:-—

‘“(2A) No Insurer shall pay or
contract to pay to a Chief Agent
and no Chief Agent shall receive or
contract to receive by way of com-
mission or remuneration in any
form in respect of any policy of
Life Insurance issued in India by
an Insurer after the 31st December
1950, and sffected through a Chief
Agent an amount exceeding:—

{a) where the policy grants an im-
mediate annuity or a deferred an-
nuity in consideration of a single
premium, or where only one pre-
mium is payable on the policy, one
per cent. of that premium;

(b) where the policy grants a de-
ferred annuity in consideation of
more than one premium, four and
balf per cent. of the first year's
premium, and 1 per cent. of each
renewal premium, payable on the
policy; and

{c) in any ather case, thirty per
cent. of the first year’s premium and
two and half per cent. of each rene~
wal premium, pavable on the policy:

Provided that in a case referred to in
clause (c), an Insurer, during the first ten
years of his business, may pay to a Chief
Agent and a Chisf Agent may receive from
such an Insurer, thirty two and half per
cent. of the first year’s premium pavable
on the policy.”’

7. Amendment of section 44, Act 1V of
1938:—In clause (b) of the proviso to
sub-section (44) of the said Act, after the
words ‘‘at least five years’’,~

(i) the words “‘after his ceasing to act
as such agent he does not directly or indi-
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rectly solicit or procure insurance busi-
ness for any other Insurer, and that’’
shall be inserted: and

(ii) the word ““and’’ shall be omitted-

8. Amendment of the Sixth Schedule.
Act IV of 1938.—In the Sixth Schedale 1o
the said Act, ia Part C, (i) for paragraph
2, the following shall b e substituied,
namely: -

**2. The special agent shall empoly
and keep employed at Jeast five insurance
agents and shall cauwse t o be procmsed
through insurance agents employed under
him in each calendar yvear organized and
completed new business amownting to not

less than fifty thousand rupees assured’’,
and

(i1) in paragraph 3 for the word
““fifty”’ the words ‘“thirtyv-three and une-
third’’, shall be substituted.

" {Statement of Objects and Reasons

The following notes n Clauses indicate

clearly the objects and reasons fur the
amendments propased in this Bijl:—

Clause 2.~~~.\luhipliri(,\' and duplication
of returns is not desirable. A form cun
easily be prescribed so as 1o exhibit in
one form all the information required for
the purposes of sections 27 and 27A.

Clanse 4.—Grants of advances 1o new
agents and new special agents are un-
pecessary and inconsistent with the whale
conception underlying the limitation of
advances,

The period of one vear allowed at
present is too short and insures non-~reco-
very rather than aiding or inducing reco-
very. The Act should aim at waking ac-
tual and substantial recovery possible.

It is but proper that a person who
makes a default should be probibited from
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working for any Insurer. Otherwise
there will be obvious anomalies and diffi-
culties, in case the defaulter is allowed
after the default, to work with another
Insurer.

Clauses 5 and 6.—These new provisions
will act as a deterrent to capable persons
throwing their full weight into the ex-
pansion of business, and will arct as un-
necessary restrictions on the activitles of
persons of high and varied ability.

Clause 7. —Non-limitation of the ex-
penditure on commission in the solitary
case of the Chief Agency appears to be a
grave omission in the Act. There is no
reason way the principle of limitation of
expenses which the Act extends to all and
sundry is kept in abeyance with regard to
the single category of the Chief Agent,
'The rates suggested are the average rates
obtaining in India at present.

The Special Agency method of organ-
ization is a comparatively cheap method
most suitable in the present condition of
the business. It is calculated to extend
and popularise life lnsurance speedily.
Hence the special agency contract must
be made attractive and remunerative. It
must ofter benefits of semi-permanent in-
come to a person so that he will stick to
the husiness as well as the Insurer.
Hence the suggestion to provide for Rene-
Wal’;CUmmiSSlUD. —

= o

o
’clanse 8.—1t iz not sound policy to
provide for continuance of cnmmlfsa.on
even in case of a person who jolns
anotber Insurer. This will exert a dissi=
pative force amongst the workers of a.n
Insurer. A smaller number of years 18
prescribed in Clause (b) of the provis? to
section 44 (1) as a condition of continu-
ous service period in view of the smaller
ercentage provided in that case.
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Clange 9.—The special agent should be
judged on his organized work only. His
personal work need not be taken into
account when judging his eligibility to
commission. He must employ and keep
empioyed a sizable number of agents,
Two is small a number. The existing
condition as to receipt of full year’s pre-
mium is too harsh and repels intending
workers. Such a condition is not im-~
posed elsewhere in the Act where mini-
mum qualifying business is laid down,
e.g. in Part B of this Schedule which
applies to Chief Agent,

STERLING GENERAL
INSURANCE CO., LTD.

Head Office: NEW DELHI.
Controlling Oftice:

10, Linghi Chetty Street, G. T. Madras,

Paid-up Capital ... Rs 12,50,005
Total Assets Exceed Rs. 47,00,000

One of the Leading and Largest Capi-
talised Composite Indian Insurance
Companies.

FIRST VALUATION SURPLUS

Rs. 105.184
ON INDIAN BUSINESS.

Transacts:
LI1¥E, FIRE, MARINE, ACCIDENT,
AVIATION & ALL RISKS, Erc.

Branches in South India:

Bangalore, Cochin, Coimbatore, Colombo
Kumbakonam, Madura, Mangalore,
Secunderabad and Vijayawada.

K. S. Ramamurthi, y. 4.,
DEPUTY GENERAL MANAGER,
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News

Mr. E. L. Gupta, M.A., 5.1.A., F.F.A.,
euntertained by the Insurance Club Patna

The Insurance Ciub, Patna, was “‘Ar
Home” to Mr. K. L. Gupta, Manager,
Bharat Insurance Co, Ltd.. on the after
noon of March 30, tast, Addressing the
members of the Club, Mr. Gupta referred
to the increasing prolLlem of lapses in
Yife insurance business and said how
those in charge of business returns like
Branch Managers and the field staff can
considerably help in the matter,

The problem of lapses, Mr. Gupta con-
tinved, bas many aspects. One of the
aspects is its eflect on the expense ratio
which is of the most urgent sigaificance.
In another aspect its eflects on the life
insurance matket as a whole also, would
not be inconsidesable if the present high
Incidences could not be substantially
checked in the immediate fature. Tl(e
present high incidence of lapses was un-
doubtedly, substantially due to the high
pressure husiness that large new bhusiness
programmes of life offices make inevit-
able.  But that by itself would not
account for the whole of it. A large
pro;fortion of it must he due to faulty
service rendered to the policyholder both

by the procuring agent as well as his head
office in this matter.

The Branch Executives and their staff
both in the field apd in the Office, Ms.
Gupta continued, however have a great
role to play in this matter. In fac,
according to Mr. Gupta, they were far
more advantageously placed than even the
head offices on accout of their direct and

day o day fresh experience of and con-
tact with the field from which the busi-
ness is actually procured. And their
willing and spontaneous co-operation is
essential if a solution of the probtem is
seriously intended. Indeed, Mr. Gupta
conceded, the head offices bave a lot 1o
learn from their branches in this matter.

Postal Insurance Fund

The Government of India bave desided
to transfer a major portion of the admi-
nistrative functions of the Pustal Insv-
rance Fund Organisation t the Posts and
Telegraphs Department from the Com-
ptroller and Auditor-Genera) from 1st
April, 1951,

The step has been taken, it is under-
stood, on the recommendation of com-
ptroller’ and Auditor General, who heid
that it was incongruons for his organisa-
tion to bhe both the administrative and
the final audit authority. In the new set-
up ke would now be responsible only
for the andit.

Bbarat's Moradabad Branch

The Opening Ceremony of Moradabad
Office of the Bharat Insurance Co. Lid.,
was performed by My, Ramkumar of
Messrs. Ramkumar Rameshkomar on April,
8 last. The function was presided over
by Mr. S. Shambunath Khanna, Messrs.
V. P. Duggal, Agency Manager, Chandra
Shekbar, Branch Manager and G. S. Bedi
Manager, Ajodhia Sugar Miils spoke m;
the occasion. Mr. V. P. Rastogi, ..,
LL.B., Sacrelary, was complimented for

Introducing a Lusiness o f Rs, 2 lakbs
(Life) that day ounly,
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South India Co-operative Insurance
Society, Ltd..

Announcement is made of the appoint-
ment of Mr. A. R. Raghavendra Rao, No.
6H, Ramijah’s Lane, Seegebeli, Bangalore
City, as the Saciety’s Organsier %n
Mysore State. We wish him success 1n
his efforts to organise the area well and
popularise the Society a great deal.

Tndo-Pakistan Rupee Exchange:

A Press Note dated April 14th, issued
by the State Bank of Pakistan said:
“With eflect from April 16, 1951, tbhe
State Bank of Pakistan will sell and buy
Iudian rupees forward to and from autho-
rised dealers at the following rates per
100 Pakistani rupees, Selling' Indian
rupees, 143; buying Indian rupees
144 11)64.  Aumhborised dealers will
sell and buy ladian rupees forwérd
to and from public up to six months
at the following rates per 100 Pakistan
rupees; Selling Indian Rs. {rn F‘
143 21/32; buying Indian rupees (17T)
144 1/4,

The Press Note added: ‘‘This facility
will be available through authorised banks

for ‘bona-fide’ trade transactions with -

India on production of firm contract for
supply to or purchase of goods fw‘m
India. Opening of letters of credit wiil
ot he computsory for this purp()se.”

In this connection it may be recalled
that the State Bank of Pakistan, had on
March 2, empowered banks dealing i n
Indian rapees to allow four types of re-
mittances to India without prior approval
of the exchange control. One of these
four types of remittances, is Remittance
of insurance premiums in respect of life
policies of companies which have no
offices in Pakistan and where policies were
taken out hefore February 27, 1931,
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Alleged Ingnramce Fraud ift 8urat: The
Surat police have arrested three persons on
charges of cheating a life insurance com-
pany to the tune of Rs. 40,000 by abtaia-
ing life policies in the name of fictitious
persans and declaring some living persons
as dead. A “‘Sadhu’’ who was insused
for Rs. 10,000 and is still alive was
stated to have died and the policy frau-
dulently claimed.

This serves as one more instance, em-
pbasising the need for closer scrutiny of
proposal papers by the upderwriter in life
office, to assess the moral hazard, as well
as careful counsideration of claim papers,
Cases like the above should serve to con~
vince such of the prospective policy-
holders and the claimants who fesl that
they are unnecessarily harassed by Life
Offices, whan the latter take due steps to
guard against possibie cases of fraud not
unlike the one cited above,

New Company in East Africs: A pew
Company to transact in Life, Fire, Motor,
Marine, etc. has been formed under the
name of ““The East Africa General Insu-
rance Company Ltd.,"”” with its head office
in British East Africa,— Address P.0.Box
No. 1392, Kampala (Uganda).

Cancellation of Registration: The
Controller o f Insurance has cancelled the
registration granted to the following
companies for transacting the business
shown against them by natification in
the Government of Ipdia Gazette dated
31st March 1951 and 7th April 1951.

Lilv lnsurance Co. Bombay. ’

(Country Marine)

Habib [nsurance Co. Bombay.

(Life, Fire, Marine and Misecellaneous)

Union Life & General lnsurance Co

Ltd., Bombay.
(Fire, Marine and Miscelleneous hut
allowed to continue Life Business)

National Mercantile Insurance Co.

Calcutta. . (Life)
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Andhra desa Insurance Employees
Association S
" A meeting of the Insurance Employees THE .
was held on 1st April last in the premises lndustnal & Prndenhal
of Theosophical Lodge, Vijayavada to
Consider the formation of an Insurance Anunnce Company Ltd
Employees Association, under the Presi- (ESTABLISHED : 1913/
dentship of Mr. P. V. Subbarao, Branch
' ATURES:
Secretary, New India Assurance Co., Ltd. P ROGRESS{‘:EdFE Rs
and Mr. S. Kanagaraju Pantuln as the | New Business Comp in 1950 Over 2.3690,000
Convener. The meeting resolved to form Total Business in force w  18,00,00.000
an organisation of Insurance Employees ‘Total Assets »  5,00,00,000

under the name of ‘“‘Andhra Desa Insur~
ance Employees Association’’ with Head-

Applications are invited in unrepresent-
qQuarters at Vijayavada. Two provisonal

istri r Special Agents and

committees have heen formed to conduct ed D‘Stn::;(;c:lp:genuig COMPANY
the affairs of the association, and to e - OF
draft the counstitution of the Association | ' H -
with Mr, S, K;nakar?aju Pantalu as con- 1 HEAD OFFICE: IYMAD‘RAS BRANCH. 45 " DlSTlNCTION
vener of the said two Sub-Committees. Industrial Assce, Building Yo Linghe Chetty St. 3 , '. BESTD: 1013
Messrs, P. v, Subbarao, S. Kanakarju FORT, BOMBAY. °  G.T. MADRAS. ' ‘mEE mant
Pantulu and K. Prasadarao spoke on the Qs .. ..' .l' ." i
aims and objects of the Association. e - " o
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Life fund exceeds 250,00,000 IN INDIA RITY:

Assets exceed 2.90,00,000 POPULA

Over 1.50000 Policyholders
ECONOMICAL MANAGEMENT:

Total claims paid Over 1,45,00.000 Founded on principles, Democratic
and Sound: Serving India for the

Applications for Agencies invited, last 80 yeurs with one single Aim,

Renewal Expense Ratio 127/
Branches throughout India.

‘* 8ervice To Policyholders
Madras Branch: Write f icul Y toda:
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~ WARDEN INSURANCE COMPANY, LIMITED
have the pleasure to announqg that they are appointed as:

JOINT LOCAL MANAGERS FOR

WORLD MARINE & GENERAL INSURANCE C0., LTD.,
UNION MARINE & GENERAL INSURANCE €0, LID,

Two Wellknown Marine Underwriters :

and they now besides their - Life
Insurance Business Offer complete Mari
vices and claim Facility For all classes
Marine Insurance, and they welcome inquiries on any Marine
Insurance problem and for working as Principal Agents or

/ ere are always mot; opportunities in 8 rapidly
Brokers. .. WARDEN also acts for FIRE INSURANCE AS: : b

- Fire and Accident
ne Underwriting ser-
of Ocean and Inland

We may have the bt

expanding organisation oht in your own Distrfct.
: ’ spportunity ,::’ ,:;:‘:al r:mnhes for Chief A:::c'::
‘0 r o ' : St ﬂmvk our Agency Department for particular
CLOCATMANAGERS Fop . 4 o,
LONDON GUAWRNTEE & ACCIDENT co, LD..

APPLY.

 THE WARDEN INSURANCE COMPANY. Liitep |\ f/ CENT INSURANCE

9 SEEEEN
L TD ESTD. I3 -
arden HO“SC, / w i “ P ::EQNS :marind Lane, Fort, Bombay. B D OFIICE: = CREICENT CN.
Sir Phirozshah Mehts, Road, Al CuEsTINT CHA
, Fort, Bombay.
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In the forward march of Life Insurance in India, the

§ e . SUBSCRIPTION -

> INDIAN « ’ . FOREIGN
: HINDUSTHAN is, asit has alwavs beenin the forefront, Yearly .. Rs. 5L Managing Edicor: Yearly . Rsy 70
: The 44th Annual Report for 1950 once again reflects the Single Copy ... As. 8- ® ?AG&? PATHY. ingle Copy . 0.10.0
3 8 Editorial & Publm:mg Offices : ‘ ] "
: szucl;::!::cs:e :lr;:efn;{hang stretnoth which always have been " <0 “ TIPS st -t Conssonan, ooy
: ic of the Society e . ‘ ‘ | 3
T b | T kﬁxoum SO TONE 108
: _Assurances in force. Rs. 73.16.60,597 _— e e AL U S
Total Assets. ’ » 17,10,70,624 o ONTENTS :
: Life Fund. »  15.97.47,548 : - CONTENT3

b Premium Income. »  3,40,47,338 RS TS T , ,

: . Editorial : vos — 3

g New Business Rs. 13 18, 39s851 Life Assurance and the puhhc

t But the best of all assets which the HINDUSTHAN is A Survey of Indian Insarance . g

3 really proud of is the continued Public ~confidence which By Mz. R. RAMANATHAN CHET TIAR, MAYOR OF MADRAS, |

; has alwayvs attended its career. 3 .

é - Excerpts from-the ;quiden&ial Spouh of Mr. 8- N.-ﬁey Chmdhury 1.; 3

2 H (delivered at the 21st Annual generul Meeting of the Indian Insurance -

E ' Iustitute, Calcutla, held or the 30th May, 1951.)
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Society, Limited. g
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LIFETIME COMPENSATION i
“Lifetime Compensation” is the fundamental principle of owr association with é
our Representatives. It is in consonance with that principle that we offer to all owr %
Agents PERPETUAL RENEWAL COMMISSOINS.  If you desite profitable agency con= § i
ﬁ tract which will last your litetime., come and join our Field force. :
& Trunsacting :
ﬁ LIFE, FIRE. MOTOR, AND MISCELLANEOUS INSURANCES. ‘
»
{ THE HINDUSTHAN IDEAL INSURANCE CO., LTD, g
» (Incorporated in India in 1935) ,
& Head Office: MASULIPATAM i
L 3
ﬁ Central Office: 4
-4 Post Box No. 1101, 32/33, Linghi Chetty Street, G. T. Madras. ;
q S. RAMACHAR: General Manager. ‘
[

GU/IRD 464/”.!' 7
YOUR INVISIBLE IMPORT

T
oy

HRupees Nine Hundred crores — that indeed is the value
ot the current foreign trade of India. On this the
shippers and importers in India are paywg directly or
indirectly s marine insurance premium of not less thav

15 crores of rupees. Yer the gross earnng trom marine

premium by the Indian and non-Indian underwriters in
India 1s no more than 2 and 1 crores of rupees a yeasr.
President: LALA LAKSHMIPAT SINGHANIA

NATIONAL PIRE & GENERAL
I NS RN co..

L
guNcgIL nuusz STREET - nuculnu
A U K. UNDERTAKING

FGIvewy s »
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[ife Assurance and the Public

IT is a matter for real pride, that people in India are becoming more
and more convinced regarding the value of the service of Life
Assurance and the great benefis it confers on humanity. That is an
indication that the people are now cultivating, in a greater measure,
habits of thrift and ecomomy. It i3 also an indication that they now
realise more than ever the fundamental trath that times are uncertain, their
length of life is uncertain, their health is uncertain, and that they must
provide against these contingencies and that the only way by which they
can provide for them is only through Life Assurance. Above all, the
bread-winner has realised that his first duty in this world is to provide
for his wife ani children and to shose who are depending upon him. It
is no exaggeration to say that the War has given them a fillip for this
gradual transformation.  People were not only able to understand the"
uncectainty of life, but they had also the means to provide against. The
number of the unemployed was considersbly reduced and the position
of those who were alreadv engaged in one line or other, were able to earn
much more. That swihg still continues  Bat where oar countrymen
are still lacking is in their selection of the [nstitution to seek the cover
they need. Thev are vet to realise that Life Assurance Policies represent
long vears of sel{-denial, self-restraint and thrift and therefore the solvency

of the Institution they choose i8 of paramount importance. Otherwise,

their foresight to provide against contingancies, specified, would become
ilnsorv,  If the people nse their discretion and choose a company that is
well-managed and financially sound, and that cares for the policyholders’
interess, then, in the order of “the survival of the fittest” inefficiently
managed and weak companies would either change their ways and set
right themselves to deserve the patronage of the public or would auto-
matically become extinct in course of time. In this matter the Govern-
ment of India have done their duty best. As a people’s Government,
they have felt that a duty is cast on them to see thsft Life Insursnce
Compaaies that flourish on the support of the mass public, are conducted

and sdministered in their best intevests. By Iegxslahon, they have now
. -3 —
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With all amendments up-to-date
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\

Insurance Rules

Price per copy Rs. 1. (Postage extra)

Appiy for Copies :
OFFICE OF
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40, Sarangapani Koil East Street,
KUMBAKONAM.
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required &ll Insurance Companit to: m&lﬁb‘ A ‘, ,
dance with the strict rnles and regulations suacted: These rules and
regulations, they believe, are absolutely necessiry and desirable both
from the point of view of the policyholders and of the companies- More
than once in the past we have called the attention of the public to the
nrgent necessity of these regulations and how every average citizen should

take at least some activa interest in these iustitutions. But alas, with

poor response!  Our countrymen are deplorably dead slow in their
action. They neglect mattes of eolid value. [t is only an almost com-
plete lack of awareness on their pact and their utter negligence in exercising
an acate discrimination necessary for the well-being of all, that is respon-
sible for the companies’ indifference to matters of importance.  With the
rules and regulations now enforced, the Government bave made an
attempt to establish sound bases for maintenance of solvency of insurers
and for the establishment of reasonable administrative standards in such
a way as to require fair and eqaitable treatwent of the public. Bat, sach
restrictions, the Iusurers complain, snd they sre not far from correct,.
have deprived them of their right of initiative and freedom of action and
consequently made their task of ad ministration more difficnls. Insurance .
in India, is now in the process of enormous development and expausion.
In the interest of the laudable objectives that underlie the Imstitution of
Life Assurance, namely, the national ecounomic rejaveuation, all, the
Government, the [nsurers, and the public, should evinee an active

interest and achieve she stability, safety, and order of Life Insurance .

Companies by extending their whole-hearted co-operation. Tmmediately

what is required of Life lssurance Compaaies in our Conntry is the

imaintenance of solvency and then equity and fairness in their practice of

the business. This will benefis both the public and the insurance com-

paaies and ultimately our country s economy-

Our Revised rates of Subscription.
With effect from May 1951 issue, Vol. XV11. No. 1. the annual subs-
cription to our Monthly “Indian Policyholder” is increased to Rs. 5/-and
single copy is priced Annas 8/~ in view of the continued high cost of

production. We solicit the kind support and patronage of our
cubscribers and request them to remit their subscription in future

at the revised rate.
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Hadras Ofice: 334,
othuros Branch POI,",;QQ';, f';;tltv Stree!, MADRAS.

ALL INDIA GENERAL lNSURANCE CO., LTD.,

Head Office: BOMBAY.

Paxd-Up Capital : R 31,25.000-
| fl{otal funds exceed Rs. 74,00.000 -

TRANSACTS :

LIFE - FIRE - MARINE MOTOR  Fie.

. .
For particulgrs S

" All India General Buildings,” PV A
gs- . . K Sha
: . ntmugam, B A,
Tr chy Road, COIMBATORE. Manager, Madyos Branch.

Madras office: 29, Linght Chetty St., Madras.
Other Officos gy

ALLEPPEY, BANGALORE, MATHURA),
PALAL, TUTICORNV

27), Goods ahcd St. MATHURAL.

MANGGALORC RAJAHMUNDRY.

A Survey oP'Indis Inkuraice

By Mr. R. RAMANATHAN ,'CHETTINMFMA' i. S .

Government have not heen indifferent
to the interests of investors and policy~
holders knowing as they do how }Ymport-
ant an economic activity is vested in the
bhan's of the insurance companies. Iun
all the advanced countries of ‘the world,
insurance is upheld as a great national
asset and the Indian people and the
Government have now awakened to this
important need of India. The recent
amendment of the Indian Insurance Act
has given a ciéar focus of fundamentay
principles to the bigger and smaller.iu-~
surance businesses alike and has given. a
clear mandate to the giant companies to
“live and let live’’. Theres can be no
doubit that after these guarantees from the
highest governmental authority, the pro-
gress of insuvrance in this country will he
assured and remarkable, and the public
will get more and more insurance-minded.

In aiming at a great ohjective of en-
couraging savings by the public, in try-
ing to obtain maximum security for such
fnvestments as Government has attempted
by legislation, there is hound to be some
faconvenience and handicap and of
course, lack of freedom to the insurance
companies which were hitherto enjoying
perfect discretiun in respect of their in-
vestments. There is no question that the
large percentage of approved securities
which form the portfolio of every insur-
ance company has diminished the return
to the investor and to the policyholders.
I note tbat your company is no exception
in baving to provide a big slice of hard-
earped revenues against depreciation of
Government paper, that was a point

S

\vhich raised much controversy even when
the new law was on the anvil before the
legirlature. While it is hard law in the
case of extravagant companies, it caum
a good deal of hardship to companies
like yours which is in wise hands. But
on the whole the public may ‘congratulate
themselves on the fncreased: measnre of
security vouchsafed by the néw enact-
ment. It s still open_ to the insurance
oﬁiceq to divert the balance Qf funds to
the . fruitfal and proﬁtable employment,
and you have chosen a right royal methoql
for such diversion which is be!,ng practis,
ed by other insurance companies very
successfully all over India. Not only it
brings good return but is a tangible pxoof
of your bonafides and credit-warthiness.
We, in the South are not so enterprising
as the companies in the North, but we
have to thank them for 1osing no time in
opening offices in South India and edu—
cating people to take advantage of insur-
ance security for the benefit of thei;
families and properties and they have
done great service in leading the way for
us. The North Indian companies in in~
surance as well as in Banking have done
useful work in important towns and we
shall have to follow them in the tight.
spirit. The Government of India as well
as the State Governments have done well
in accepting the principle of regionalis-
ation as it is an essential policy for broadw
casting our enterprises and {industria)
units so as to improve the local sources
of employment and’ raise the economic
standard. Unless the industries and

enterprises are scattered in diﬁeren£

q—-?"‘“
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places, it is impossible to raise the gene-
ral level of employment and earning
power among the people of all  parts of
the country, and especially in the raral
parts of our couatry, a Imilarly we
have to follow the mmﬁvai’ked part
of India in introduciag insurance, hank-
ing and other eaterprises of our own
among our owa peaple. It is indeed a
potential factor of wealth to every nation
and to every country and we know how
important an invisible source of exports
Is provided by the insurance, hanking
and shipping activities of the Western
countries.  Probably it will be many
years and decades hefore we can think of
opening insarauce offices abroad, bat
that Is a day which should be looked up
to with great pride and glory, and it is
open to every company, big and small,
to establish such integrity and reputa-
tion among poticyholders and investors
that the expansion from this countlry to
the foreign countries will soon become a
feasible proposition. It requires no
special recommendation to the public to
take to insurance beaefits in time of great
strife and stress, when national calami-
tles file one upon another and vhen
nations are fiying at each other’s throats
On every conceivable occasion and con-
fiicts of a most destructive character
occar without notice whatsover. There
18 no appearance of human conduct and
humau affairs improving in character and
20 suddenly as tn keep the people in a
self-satisfied secarity, 1 is just at such
a time that every individual should secure
his limited resources in the hest possibile
manner and spraad all conceivable risk

on them and in such a manner as i

r & pro-
vided by insurance.

The public as well as the insurance
companies must feel extremely thankfyl
to que_rnment for the kind and bene-
ficient way in which they have enforced

-~
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the new law and admini:iration for the:
general good, though at the same time I
have to admit that some of the small 4
companies may feel difficulties in theif .
way for a few years. It has §.17. duced 8°
di-tant tone of efficisncy and economy in
all comHanies and, has cred aprest’
deal of confidence inthe investi g pu tic.

But there are its own limitations. The

enactment of law is easy hut not its ad- 7
ministration and fualfilment. »

Much of the ahove depends on the pers
soanel of the administrative machinery
as well as the personnel of the compa~
nies. ltis up to vyou to give your fullest
co~operation to Government and work
the new law in the right spirit for the
goneral good of the peaple.

Most of you assemtiled here may know
better than me the history of insurance ia
this countrv and the very slow growth that
it bad and the vas scope it bas got if itis
rightly tackled. Witk the progress of a0~
ctal life, the necessities of life alsu in-
crease. Modern science with its wonder
ful inventions while adding to man’s con:
venience and happine.s bring, at the »ame
time, new risks agaiost which prn\e!'“"n
ix smxght;' this pratection is given Ly o~
surance. In:urance with its many-sided
axpects hiis hecome more or Joss an indis-
pensable factor in the presaat dayv ecoucmy.
More than 320 in<uran. o companies are to~
day working in India - perhaps most of
them may he foreign ones. The scope for

further expiansion of the Lusiness is voli-

mited fn thiy cogntry as not even i small

percentage of the poputation has not so far
heen insured. The existing c(\mp:miﬁl
nee 1 not, thorefore, be afraid of their bo-
tiness if they approach the problem in the

correct spirit and tackle it 1o the satisfac~
ton of the policyholders.

.1 would like 10 remind the insaranc®
Companies that their function is got limit”

: °f’ to giving protectivo against risks. 1t

Juxe 1951
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bas a still greater task and respousibility

in developing the natfga’seconomy’, 'The

buyge reserve funds of our insurance com-

panies can be yjiltsed o beip the national .

schemes of development to a great dealand
to aid the economic progress of the nati-
on. That is what is being dous in most
of the European and other Western-ceunt-
ries. Many of the advanced cougtries owe
much to the contribution made by the ipsu-
rance companies for their economic deve-
lopment. Our ladian companies cofxld
compare much more favourably with those
of the-advanced countries whether in the
point of organisational capacity, ad‘minis~
trative efficiency or basiness’ turnover and
vour company will stand as a concréle
;)roof of gy statgment, * Ta fight inflation,
jnsurance can belp a good deal as through
them regular and systematic savings can be
made by the masses.

A very knotted question that may be fac-
ing the Directors of your company as well
as those of others may be the question of
pationalisation of insurance. Life ipsu-
rance is essentially a social service which
should not be left to be organised for pri-
vate profit, is the contention of some of
the so-citled reformers. They support
their argument on the long-term nature of
the business which according to them
should not be in private bands. 1f thein~
surance business is natiosalised the entire
funds could be a1 the disposal of the Go-
vernment for nation Luilding activities to
raise the standard of living of the common
man. The question of making provision
for old age or (ur ove’s dependants being
applicable to one and all, whether he be-
louged to the poor, middle or rich class,
who needed insurance protection, can, ac-
cording to them, Le solved by life insur-
ance and therefore, life husiness should be
considered as a public utility enterprise as
railwavs, posts and telegraphx and run by
the Government for the henefit of the com=
muaity. But they forget tbat competition

FHE INDIAN POLIG¥-KOLBER o9
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among privateenterprise leads tobetier a
mpore gfficient service. The history of in-
surance fn Britain ahd America are eloqa-
ent testimony to this. ; '
Ore 6f ¥i&Pihoportant fleras of {activiq
whkich has so far remained uaexplored and
which we may :ugg3st that tha co-operati-
ve insurers coulu usefully take to, is the
insurance of crop and cattle. Co-dpera-
tive societies, agricultural credit and
multi-purpose socieiti¢s, are alrsady plag.
ing a useful role in buildipg up ouy rural
economy and the co~operation of these se~
cieities can alsp be enlisted by co.operati.
ve insurers to underwrite this business,
There bhas been nonotable progress made
by co-operative insurance in thiscountry,
although the value of such was recognised
more than thirty years ago.
Friends, 1 have taken much of youar
_time and I bave given you some.suggestions
which appear to my mind to be valualle
ones and it is for you, veteran insurers, to
see how far they are good and sound ones
and work on them. R
Speech delivered om the occasion of the opening of
Popular Biildings at Mangalore recently,

% - AL
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ANOTHER RECORD YEAR-

High Lights From The Annual Report For ThoYm
1948

[Jonz

Excerpts from the Presidential Speech of
Mr. S. N. Roy Choudhury

(delivered at the 21st Annual general Meeting of the Indian Insurance Institute,

N_ew Business: - Calcutta, held on the 30th May, 1951.)

Total Business In Force: e Over Rs 6,13,00.000 e s
Total Funds. : «e. Over Rs. 27,73,00,000 Economic Situation. Another important revelation, the Re-
nas; ces ev. Over Rs. 8.30.00.000 The deep sore caused to the economic por:‘. of the National Income Committes
’ e 2 limbh of the world by the last war has not makes, is the backward and stationary-

structure of our economy which discloses
that almost hailf the national income

Claims I’ i 1 ' 1 een {u cu ed Ihe P esén €
d}lllShment. O er h r lly r ‘ res t 0 i

Rs. 10,96,00,000

Over 1,28,000 Satisfied Policyholders
STRENGTH @ SERVICE © SECURITY

malaise through which this conatry hav
been passing for the past few years is t0o
well-known to you to need any elabora-
tion here. No country or nation can
possibly play a worthy and eflective role
in the ipternational sphere, however pro-

comes from the agricultural sector and no
less than 68-2 per cent of all gainfully
occupied persons are engaged in animal
bushandry and vegetation; and the per
capita income of this sector is less than
one-third of the level that obtains in-

EMPIRE OF INDIA

L!FE ASSURANCE COMPANY LTD.

{Batablished 1807)
ROSHANLAL, General
H . . eral Manager
ead Office :— EMPIRE HOUSE, HORNBY ROAD, FORT, BOMBAY. !

gressive or far-sighted may he its foreign
policy, unless that country is sufficiently
rich in the ecounomic or material sepse.
The first and foremost duty bhefore us
therefore should be to raise the economic
status of our country if we desire to play
reallv an effective and beneficient part in
the comity of nations.

industrial sector.

To a people who cannot provide two-
meals a day and whose 533% of income
goes towards food stuff alone, the ques-
tion of making future provision for old
age or for the family sounds chimerical.
The progress of insurance is bhound up
with the progress and expansion of the
country’s commerce and industry. Up-
less, therefore, the purchasing ;')ower of
the people improves very appreciably we
canpot look forward to an increasing
prosperity of the tinsurance bhusiness.
The per capita insurance in this country
is variously estimated at Rs. 16/~ to Rs.
21/-. Itis indeed very low, particularly
so when we compare it with the pe'r
capita insurance in U. 8. A which is as
Yigh as Rs. 3.300/.. Buta comparison in
this sphere does not appear to me to he
quite logical as the insurance industry in

C=RD = Gy
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Most of you have probably in the mean-
time gone through the Report of the
National Income Committee recently
issned which, to say the least, makes a
verv dismal readiug, as far as this coun-
try’s economic prosperity goes. Thie
abysmal depth of poverty in which the
country finds itself, is furnished hy the
Report which reveals that during the past
20 vears since 1931-32 when an unofficial
estimate of national income was made, -~
practi-ally no progress in this direction
has leen made, notwithstanding the re-

| SECURITY |
WHEN WORKING D4VYs ARE OVER

THE SOONER YOU PLAN YO
UR FUT
THE BETTER YOUR FUTURE Wity gga

o Y . <14
iy Su;' e insurance plan with “Best & West” is the right olan For off round

e or you and your femil; |t agninst  emergen-
v means 8 positi i '
Gies and a guarentee. of-.v,retiromont in:omow:ndp'::::‘o:f mind '

EAST & WEST'S is thout
your best Policy-Act.aow snd get the details wi
To capable field workers there exists a fyture. " et

EAST
INSURANCE g‘)AYXA%\§ E;'D.

.- (Estd. 1913)
AD OFFICE :

assuring utterances of many of our lealers.
A per capita income of less than Rs. 20'-
per month does not certainly  reflect
credit on those who are at the helm of
affair~ . f the State. Look at the U. K.
and U S. A, and vou will find altogether
ditierent pictures there. These two coun=

the two countries operates under different
circumstances. When we find that the
per capita insurance has increased from
Rs, 4/-in 1929 to Rs. 21{- in 1949 we
have reasons to be oplimistic about if,
We have, however, a great responsibility
in this direction, and I am also sure that
we are fully conscious of our responsibi-

N . " . ”
‘East & West Buiid

. Transacts :
For particalars please epply 15
: K P. JUMBULINGAM, Branch

339, Thambe Chetty 8, y
* "‘." o- T. ".
© DRAS.

tries, most hard hit by the last war, have
not only increased their national income
but have also provided such social security
and menities to their peaple as would be
considered revolutionary in this country.

-_— 1] -

ing’ Apofic Street, BOMBAY.

1ity.
LIFE, .FIRF. MARINE, MOTOR, Erc. |

Achievements of Indian Ingurers.
Tt is indeed no small credit for our

R R v i
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Indian Insurers to have continued its pace

of Progress in this important sector of
our nationa) economy, particularly when
maay other fislds witnessad Tecassions
Ahb.ough ladian Ynswrance has 14 its
Credit over hailf 4 cenlury’s active service
:!2 the country, the rapid strides that it
“;d::h actufxll_y began since 1he latter part

ie thirties of the present century,
w:: ;lgt;?re‘, while new husiness in 1929
46:59..”.“0 ‘Lirures. It amounted t, Rs.
e 1549 rga_ o 1939 and Rs. 133°33 croras
o t:;r ‘ t.mtil:xr RYowth ia premium in-
assura,mce vs_ income, }ntal assets and tatal
T ln. fuvce is observad. Indian
! wnce receivad g tremendous accelera~
buxiness during the war
all the more creditable for
rance Companies that a

It i

z)’:stag?‘;nstdheuvy odds and withaat the
overnm::1 co~f;]peration from the then
& post-war recessic
‘tl!;;t:leat;nn of Pakistan through unpr;v‘:-’
Ny ia;:) a0s and hloodshed, davatuation,
prohlemsum and thousaad and ope oiher
peont ama;sailed our insurapnce husinexs,
ance hag em:r‘:;i tt'lnFlY l:m i
8 r rom these with i
icuc:::;:;seand I am convinced that witlf:'wt:g
N ntam_m of the varjous nation-
o th’: Projects of the Government and
power fgradual rise in the purchasing
O tha people, Indign Insurance

will continue tn
distant daty whl;mka headway and at no

parable to thay n e & pasition -

OwW abtaini
advanced countries of the WOr?g, in other

Wi :
can ‘:ll:)wregla:id to General business, we
also ave e b m tb:tt Indian Companies
Goaty 1o 1Y coming in the farefront
stillhhm actual turn-over, agy share
3 much legg than what it should he.

We bave b
Gwever reasnns to imi
aboat oyr fature i ot PV

Preaeat-day Problews

You have yoor a
regard to the prescent
ties of our insurance
fore, 1 do not PTOpos

VD experience with
~day working difficy.
CoOmpanies and there-
810 take yoyu throagh
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these problems. I would, however, ref

to only a few of the more fmportant pro
b}ems confranting us, sach as Investmen
'I:xxfﬂit)n. Expenses, Organisarion and’
Training of Personnsi. E

Investment Problems. 1

The fall in the prices of gilt-edgod
securities, Cousequent un the bardening
of the long=-1erm intarest rate, presents
soms very difficqlt problems of :nl}llr‘m'“t
for the insurance companies. The posi=
tivn bas become all the mure difficeit o8
account of the cumpulrion of the la®
under which the 1k of the investments
of the life offices are held ig the fuorm of

overnmeut and quasi-Guvernment securie
ties. ) A persisient fall in the vatves of
securn‘iem though somewhag c«nmpensﬂwd
by a slightly Letier interest yield, cannot
be 1nnkad upon with equ:mfﬁlih‘. In this
connection, | am tempted to quote Sif
‘(:;enrge . Bartaw, Chairman  of the

Prudential’’, wha rometime ago olserved

ax fillows while speaking about the tend

of luterest in recent yoars:

,“The consequences of the carrent 10w
y)a!«h are of fundamental stynificance o
an institution cuch 45 ours whase cont-
1:;‘wt.~' are in the main based an  (he prio=~
‘iple of accamulation of moner over A
1‘,’,"5 term of vears, I is true that the
:a:::n")ri athea“'m(mey policy upon ths .
o nlerest in gradga) owing so the

ie;, t of invextments purchased when
zi;\‘t"lzowere ’bi;:bcr. Neverthelass i1 is
o ‘}'Qfll se that ip considering futare
; atlans we must have in mind pro-
halile future vields i pew maonay, for it
I8 only these violds which we 's.b’\\l Ls
able to secure on the i
gun;‘!s and on the large sums falling duoe
ach Yeay for ye-inve.tment 23 a3 result of
maturing securitjns **

inrease in our

Oapital Formation.

mn?nn:“:)f ilhe Yrkent npeeds ar the prerent
cmant * Capital Formation in the
monlza:). h.\lurh of 1he country’s idle
B (:;1!“ e‘mnney ‘pent an unessential
s 'dy{"i ® mubitiad hy a Couniry~
Mintsron e(; \ “'th the present Finance
i di;n e predecessar had openty

-iAred Government’y inability to maop up

June 1951]

L)

surplus money in the country. It was also
conceded by many eminent persons that
insurance companies could play a vexy
important part in mobilising these savings
and thus contribute substantially to li.xe
Capital Formation. But the manger in
which the hands of the insurance compa-
nies have been tied down leaves little pros=
pect for such a consummation to be attal~
ned. While it is not disputed that every
possilile endeavour shouid be ma('ie to en~
sare security to the fuunds of m.&utange
companies, 100 much reslric‘tion on the
investments, 1 am afraid, is.llahle to st'un;
the growth of indige_nm.xs induxtries dg

hamper the nation-lailding work of the
Guverament. It a'tmits ot no do'um that
insurance companies can play a vital rt)l_e
as an important source of funds for capi-
tal formation.

1 do not propose to ask the Government
to reapen the question as regards Cunzp‘u!-
sory investmants in Covernment securities,
1 would, bowever. suggest that in order
that the Life Offices can earn a betler 1ate
of interest, aspecial class of securities
with a slightly higher rate of futevest than
that prevailing in the market, may \»? ear.
marked for these companies oply. 'This,
in my opinion, would somewhat ease 1.he
difficult position in whick our companies
find themselves at the present moment.

Taxation

The basis of income-tax assessed to Life
Offices in this countsy is not only not
equitable but also very unscientific. As is
well known, only half of the honus distrl
buted to policvholders is altowed s 2 de‘~
duction from assessable income. As ha
Leen nicely pointed cutby Sir Parshottam-
das Thakurdas, the bonus distributed to

poticy-bolders cut of the lnadings in the

partiuvipming policies ta pravide lmnus.‘
return of excess

copstitntes nothing bt ' :
charge and i therefore in the rm.tmfe n—
capital.,  \Where the gross external )tmv mt;‘
ings provide the taxable quantum, ve !",‘.;llc’
tion of the present-day conditions a'fe -
ting the canduct of life invurance hunues;
should therefore provide fora larzaroper

centage on renewal premiums than 12 \\ei
cant at prerent allowerd as expenses of ma

nagement.-a fact recognised by the Income
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Tax Investigating Commission. As yoa.
are all aware, the Commission have ai.
ready recommended an increase in the per-
centage of allowable expenses for manage-
ment from 12 to 15.

The higb incidence of tax has heen ano-
thaer burdle for Lile Assurauce Companies.
‘The statutory compulsion as regards in-
vestments aud low interest yields on the
one hand. and an all round rise inexpens-
o8 on the other, have cumbined to preseat
formidable difficulties for our {nsurers.
To beighten their bLurden further, the
Government have now curtailed the rebates
of super~tax by Six pies so long enjoyed
by proprietory companies, with the result
that the total tax is now increased to 65°¢
piesonthe rupee. Unless therefore a more
equitable basis of tax is adopted in the
matter of assessmeant of Life Offices, the
Life Companies perforce will be com pelied
to raise their cost of insurance-an even(uy~
lity which cannot be considered benefi-
cient 1o a poor country Jike ourselves,
That cur lusurers failed in the past to get
special consideration from the erstwhile
Gavernment was understandable but there
is absomitely no reason why they should
not get justicg from our present Natiopa)
Government. Apart from the voice of
protests by the insurance interests, the
Income-Tax lIavestigation Commissian
algo has lately made some recommenda-
tions relating to taxation of Life Offices.
11 is, howaver, gratifying (o {earn that
the Government has now decided (o
examine the question in detail and thay 5

Binl is likely to come in the near future
before the Indian Parliament.

Expenses.

Although the services and commodities
made available to the public by the insu~
rance companies have remained more or
lexs immune from the effects of inflation
and although they are not much influenced
by the fnter-actions of the theorv of de~
mand and supply, the incarance companies
themselves have been subjected 1o severa
hardships owing to the rise in the prices
of other commodities and services, To
heighten their difficulties. the Govern-
ment have now put ceilings on their
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expenses.  Numerous protests and repre-
sontations failed to dissuade the Govern-
ment from impusing the formula on the
companies. Personaliy, I do not think
that such an expense formula as has heen
imposed by the Government gives results
from which the soundness of an office can
be judged. A life uffice must work out {ts
Owa expamse ratio not only taking pre~
miums into account, hut ity mortality ex-~
perience, intereyt earning and other rele-
vant factory, However, so tar as this
question i3 concerned, I helieve ithas now
been laid at rest, It now, therefure,
remains for us to comply with the provi-
#ion by taking recourse to such measures
as may be found feasille and expedient.

One such measure to my mind, is the
need for rationalisation of aur husiness not
only 1n the office but also in the field., We
must see that hy adopting
We Can achieve at least twice the money’s
preseunt output. This jg g very important
matter, and we shayld explora
ble aveaues hefore we are co
raise our premium rates.

rationatisation

all poxsi-
mpelled to

Organisational 8et-Up. -

To effect économy we should also consi-
der how hLaest We can derive maximum
results from our field organisation, The
Government fteppe.d in this sphere also,
and has enacted various provisions regu-
lating appointments of all categories of
field workers og commission basis. It iy
got hoWever my intention to g0 into the
Teasons that influenced the Government to
lntfoduCe these restrfctionsin the remune-
ration of field workers on commission,
who earn their remuneration on actual re-
suits and not on assumptions or promises.
The Avent’s Temuneration has heen reduced
by 5% in the first vear though this cut has
been distributed in the second and third
years. This has its merits but at the same
ttme it cannot he denied that at a tine
when the cost of Yiving has gane up by
4009 this cut in the first vear's remune-
ration will adversely aflact the whole-time
agent. With regard to the Chief Agents,
though no restriction hag been placed an
their remuneration the verv structiure of
Chief Agency hag heen ('h:tnged. 1 is
premature 10 sav whethar this hag hean a

[Jowe 1

heipful change-time alone will prove it-i |
The‘;e is anl:»gtehor class of intermediaries-
who operate on commission ba!i""hi‘m
Special Agents. The provisions regsla™
ting their appointments and tbe remune™
ration statutorily fixed for them may "°"'
wall result in the ultimate extinctiun of
this useful class of workers.

mixsion on the first year without any
remuneration on  xubsequent premiams,
subject 1o completion of fifty thousan

business within calendar yvear with foll
Years premiums paid regardless of the date
of his appointment, hardly attracts any
really good worker, and this « briously
will result in many s«laried appointments
with their attendant risks. These work-
ers have plaved a very imporiant rule in
the past in huiiding the ~trud ture of <uf¥
Hfe offices, and it is 1ndeed verv regrat”
tabile that 1heir fate has lLeen crippled 10
this manner. Toeir case perhaps has gone
tnreprersuted. However, 1 iy bope.
our lnrurers will apph their thought to
this very important aspect of our field
structure and try 1o remove these difficul
tier as early as possible.

While [ speak about organisationdal »ot=
up, I feel {nclined 1o make 4 reference 10
the most imporvant limb of our field strues
ture, namely, the agency force, It is in-
deed 4 matter of great dirappointment 1_1)3‘
even nuw adeGuite atlentivn i~ not Leing
paid to the structare of our agenry foyce.
The State bas introduced various bepefis ial
provisions for the iarurance agent includ-
ing the pavment of heredi tiar v commission,
and it should yow he our Jduaty o Jdevise
meias to imprave the standird of duencies
Lmay be pardoned if I sav that owing o
our mad race for pew business regardless of
quality and cost we completely ignore the
very bhasis of ,ar agency structure,  We
hardly take any carc at the time of selec-
ting our men for agenties, We appoint
POFRONAR 0N salary Lasis with certuin busi-
ness quotas to 1w fulfilled periodicatly
through agents. MHave we ever rared 10
give these persons aav direction «r trai-
ning as to the lasis of recruiting the
agents?  What ix the result? Thess sala~
ried emplavess in their anxiety to earn
their salarv recrujy agents through whom
they would get ready business. As suon

A remuns” |
ration of maximom 15 % over-riding com” -

jexe 1951]
o

as the resources of the agent are exbausted,
he ronsafter another new agent and fonoylvs
the same procedure without caring to ‘fm:he
au organisation in the true sénse oI
term. e cannot blame these People. h::s
a matter of fact the responsibility fort :
state of affairs is exciusively ours. t
reference to ‘percentage of licenc'es nod
renswed to total number of licences 1s;uei
during the previous vear’, as detaile :
the Government Year Book will ma!xe a si
revelation, hut it should notsurprise an)' \
Lody. Itis, of course, true that the tot;
pumber of licences issued in 1949 recor ~
an increase of 6.3%, but I ask—ls_xtla
healthy increase? In tbe year 1940 :.nft :;
over 26 % of the total licences were issue
for female agencies, or in other words,
pari-time agencies. 1do not su;.;ged thfu
the part~time agencies have oulh\‘ed' t.hen;
utility, but at the same time ia an{\l} sis 0
their work and their pruducliu.n will shf)w
that many of these ageuncies (_ile cut rapid-
1y, and with a litile discrimination at the
time of recruitment a considerable numher
of these ‘Lenami’ agencies counld have heen
avoided. The labour and expense invol-
ved in recruiting these agencies could h,;n'e
been profitably ulilise«! for whole time
agency recruitment, We have, therefore,
to go ar the very root of this problem.
The Couatroller of Insurance very rightly
suggests that ‘larger the number M: agents
the lesser is the output of work’. The
process of recruitment, the method of
training and the basis of remunet:_\u(m
bave to hLe tharoughly renovated in the
light of past experience. I do not .,1‘1_._:-
gest that (hic van be achieved sernig 141.
We bave, however, now the data 1o make
a beginning, and the earlier we do it the

-

better for Tndian insurance as a whole.

Section #4, as amended under the new
Act, should attract the intelligensia of our
country into insmyance business.  Some (‘)f
us mav not feel quite happy about certain
aspects of this new amendment of Sertion
44. Their fear is that this particular
amendment would dislocate the organisa~
tional structure, as it permits an agent
ander certain conditions to join a.nnth(?r
Company and vet continue to receive his
renewal commission reduced by only 1 % .
It is premature to say whether this appre.
hension is justifeld, but let us agree tv
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take a liberal view of this.change.. Letms
try to remove the raot causes contributing

"to the incorporation of thiz amendment,

and 1 believe, the number of agants coming
forward to take advantage of this amend~
ment will not be such as to cause ns.any
worry. A satisfied agent does not usualiy
prefer a4 change-then why there should he
any worry for us on this account? 1f we
demand bundred percent loyalty from ogyr
agents, let it be reciprocal. :

Insurance Education & Personnsl. .

While on the question of rationalisation,
1 should tike to stress the urgent need for
the training of our office staff. Recently
most of the Indian Universities have in-
troduced Insurance as a special subject in
B. Com. and Post-graduate Classes.' 1 do
not want to minimise the importance of
such studies. bhut 1 am inclined'to the view
that this is not enough. - Only when thea-
ritical knowledge is combined with prac~
tical day~to-day work. good results ensure.
So long no attention was paid to this very
imporiant aspect of vur Business, and ont
those who were more ambitious among us
obtained postal taitions from Insurance
Educational Institutions of London. - Dye
to various difficulties, many of our voong-
men who would have otherwise qualified
themselves, were thus debarred from obtaf-~
ning this specialised study.

For some vears now the Indian Life
Assurance Offices Ascociation have heen
conducting  insurance examinations for
insuriince assistants. Though started
rather late. vet the Assoucintion deservas
our thanks for the lead given by it in
this direction. 1 feel sure an increasi ng
number of candidates waoald (ake up
these courses and thereby not only dm-
prove their own future prospects, bat
also benefit the institutions thev serve.
In this connection 1 venture to supEgest
that with a view to making these exami-
nitions more popuiar among our young~
men, some sort of Degrees or Diptomas
which successful candidates can use after
their names mav be introduced.  This i
likely 1o have a good psychological
eftect. Another point that strikes me ag
quite important in this context is that
our insurance companies should enter in-
o an agreement - & gentlemen’s agree-
ment - by which they would see that
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‘whenver a vacaucy wonld occur in their
office, it must be filled by a candidate who
has passed the Examinations of the Asso-
ciation, unless the post is of a special
Category. Other associations in this
country may act as Employment Bureaux
uander the Life Offices’ Association.

Inswrance Amendment Act.

The Insurance Amendment Act, as you
know, hasg brought in far-reaching
changes in the antire set~up of insurance
business in this country. The main
feature of this measare is the delegation
of exteasive powers and control to be
exercised by the Government or the Con-
troller of Insurance, Besides the incon-
gruities and defacts in the drafting,
somse of the provisions of the Act were
criticised, and rightly too, as highiv
obnoxions, as for instance the provision
Yogarding the appointment of an Ad-
ministraior etc. Adequate safe- guards
for the Policyholders’ interests are
Cortainly necessary, and the State con-
trol is also welcome for the atiainment
of the object, but that control must he
minimum and ot such as to obstruct the
free play of privaie enterprise. Unfort-

unately, we ocurselves asked for more and
more control.

1 wonma be probably considered out of
date if 1 attempt at 3 detailed discusrion
of the merits and demerits of this latest
piece of legisiatioy, Let me, therefore,
touch upon only a few of the more im

portant provisions aflecting the iusurers
of this country,

Insurance Association of India.

One of the most important fnnovations
made in Lthe Insorance Awendment Act i
the incorporation into it of the provision
as ragards the Insurance Asrociation of

ndia. This Association which consists
of all insurers, 1lije as well as generul,
bas two Conacils, namelr Life Insurance
Council and General Insurance Councit.
-Ench Council hag an Exacutive Commiiiee
which is for a1 praclical purposes a
quasi~-Government body, consisting of
‘elected and nominated wmembers and
Governmant officials. The life nf sach
-Comanittes is for three years. and ity pri-
mary functions are (1) to aid, advice and

assist insurers carrying on insurance b'”"
ness in the matter of setting up standards
of conduct and sound practice and in
matter of rendering eflicient service
policyholders, (2) to reader advice to
Controller of lasurance in the matter i
countrolliug the expenses of insurers is,
respect of their insarance business in lﬂ‘“";
and (3) (o act in any mauer in identical]

- or ancillary 10 any of the above mattesse

with the prior approval of the Central
Government.

It is rather 100 early tn predict wht‘:
part this semi-Guvernment hody woul
play, but as the first Executive Committes
has in itsomeof the well-known insurance
personalities of 1his country, some vesity
good resuits may be expected out of tbeir
Joint deliberations.

Future Bhape of Things.

The way in which things are takio§
shape all over the wortd leaves little
doubt, as ] have indicated earlier in mY
speech, that trewendous changes are in the
ofting. And our business cannot also
escape them. Already tatks of pationall-
sation of insurance business are going
round. I, for one, do not think that our
present Government is capable of taking
vver insurance a1 this stage of our natio-
nal economv and if they did su, they
would have made probabiy the greatest
Wlunder. 1| am, however, glad to note the
realism of the situation displayed by the
erstwhile Commerce Minister, Mr. K. C.
Neogi, who, while introdaciog the Insur-
ance Amendment Bil] (f 1050, jn Parlia-
ment, decjared that the Goverament had
at present no intention of natfonalising
in-wrance, hut the Government would
promote motvalisation of the bysgpess. It
is true thar o Welfare State must ook to
the economie well-being of {1s citizeuns,
and it is only nawrai for it 10 seo thattbe
greatest number benefit from any welfare
measure. Bat the Government which has
so far failed 10 implement even a pilut
scheme of State Insurance for smpioyess
of rome industrial yreas cannot he expec-
ted Lo shoulder 1he huge responsibitity
which nationalisation of insurance indus-
try. would involve, We in this country
should, however, prepare ounrseives 1o

oot any situation or any change that may
present itself 1o us in the future.

Observations of Mr. M Ct M. Chidambai*am 'Cheitia'r;

R

on problems of Insurance,

2 i rield obtainable on present invest-

¢ necessary concomitant of the higher v _ | ,
ments ;?the depreciation in the market value of the investments made when interest
yields were low, as is evident from the following table giving the market values of

certai{n vepresentative Governmeant Secorities and the yields on them in the post~

WaAar
period :
As an 3lst December
Conversion 1946 1947 J948 1949 1850
Loan, e W e

price | vield price  yield{ price yiehi
i

price iyiald price ;yiaid

A Rs. %
3% 16 || 1091 2.8
39 197075 1005 . 2.81

3% 1857 108~5 931 |

%

3

101~ ¢ | 2.94
10114 | 2.89

99— 2—06 - 3.04

Rs. o Rs. toe, s, A

13 i3nf e-1 3q

99—15-6 3.00 [100—1 2003 %612 ' 39
10232 242 1 101— 4—0 224 {101—-11 ' 264 | 100— 3 | 296

Thess trends point towards hardening
interest yields and further falls in m:}r}{et
values particutary in long dated securities.
As depreciation cannot naturally Le of
such proporyion in the care of medium and
shorter dated lcans, asinthe longer dated,
we have converted a substantial part of vur
holdiags in long dated securities to
medium and shori dated.

Thae depreciation sufiered on account of
this conversion operation and an our vthey
boldings has Leen provided for in the
Accounts.

Itis, bowever, too early 1o say whether
this fall in vaiue and rise in interast rates
justifies any revision of our premfum and
valuation bases. ‘Yhese latter have ta be
iwlged onlang term trends, in Contonance
with the h,“g term o\digK“‘DnS inyolived
under tife insurauce contracis, while the
trend noticed aluive mav prove 1o be only
4 short term ane,

Training of Persounel: | wish 1o refer
particularly to certain matters of principle

— )7 -

and detail which are perhaps unprecedent.
ed in the annals of ladian Insurance and
which we have initiated in our C(impany.
I am convinced that with the vast strides
heing made in tbe industrial and economic
progress of our coumiry, insurance Lusi~
ness should also rasionalise ity wmethods
and develop a technigue 1o sujy the needs
uf the changing social siruciure. Onty
then, «¢an it serve its socially usefu) role
as the handmaid of industry and commerca.
We bave set ourselves to ths task of put-
ting across this firm convietion 1o oar
fietdmen and officemen alike, by impurting
them the knawledge of those methods and
technique which alone ran kel them cerve
the community ax thev shoyyg, For the
past few veurs, we have been makip

eflorts to traia our persannet, both in the
Office and in the Fisld with a view (o {m.
parting to them a reatisation of thefy ypp-
ponsibilities and duties to ONT patrons, the
polivyholders and the putiie,

To my mind, the raje of an i
agent as a casual connection
insurance office and the poticy

aarance
heiween any
holder, the
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role of a supervisor who is only interested
in producing insurance-business and nut
any further, the role of a Branch organi-
sation interested more in sales than in
service, and the role of Office personnel
without knowledge of the principles and
the technique of the business is fast com-
ing to an end. A more intensive develup-
ment of life insurance is called for through
agents enjoving prestige in the community
which he seeks toserve through insurance,
having faith in the security he is selling,
conscious of the long term benefits uf life
insurance and dependable as the worthy
representative of a great financial rredit
institution; through the supervisory official
who scouts for talents in every centre of
influence divided methodically and preci-
sely into units of territory, professions,
trades or industries, and, through the
office personnel who add strength to the
elbow of the fieldmen by competent and
sympathetic technical advice 10 the field
and to the policvholders.

The essential features of life insurance
business in its long term obligations, the
utmost good faith it engenders, and the
sacred trust a large body of persons in
éveryone connected with the business are
seldom more in evidence than in the case
of insurance fieldmen. While endorsing
whole-heartedly the provisions of the In.
surance Act designed to safeguard the in-
terests of the policyholders, |
surprised that swch provisions were not
considered necessary (o set up a4 lLetter
tvpe of insurance agents, special auents,
and chief agents: and that, on the cop-
trary, noew provisions should bLe enicted
encouraging ephemeral connections teq-
ween life insurance agents and insmers,

am greatly

While on thiy subject, 1 showld like 1o
request the Life Insurance Conncil and the
Central Government to implement at a
Very early date the provisions of Section
641 of the Insurance Act by bolding ex-
aminations for' individuale wishing 10
qualify themselves as insurance agents,
In my view, even this is u halting
measure in as much as it excludes spevi:ﬂ
agents and chief agents Vesides ; hast
others called by different designationy,
but, within the limitations of the Act, no
time should he lost in implementing ai
least this provision., | am confident 1hiy

of

the status of the insurance agent would rise
and the enormous wastage of time, enetgy
and money in recruiting persons to the
profession who do not even care to rene¥
their licences and benami agents whe show
little interest in sales or servive, willle
avoided. 1In insurance agency, as in any
other profession  the increase in the basic
qualification of entry cannot hut increase
s status,

Rationalisation: \ consideralsle amount
of ratiocantisntion of wark has Leen attemp”
ted both in the llead Office anid in the
Branches.,  Our Sales and Service work I8
analysed minutely into jts component ele”
ments and everv one ussociaged with 1he
business educited in what i leiny dono
and bow. 1o the inquiring mind, desi-
rouy of kn.)\ving why, we otier courses of
instrurtion in the (Miice, thus qualifying
them for examinutions in Life In.uriance.
Success in these professional qualifications
is recognised Ly allowunces and consider-
ation for promaotion.

The human aspect of job hreak-down and
analvsis cunnot be ignored.  Our analysis
brings out the efficiency of an employee
applied 1o the various jobs performed by
bim. It womd 1 in his interests as well
as in the interests of the lnstijption that
as far as posaile an emploves §s pat on
the iob in whi-h hig officiency is thegrea-
test.  Viewed from this avpect, efficiency
analvsis §s alsp an analysis of aptitudes,
4 vemsisation of which hel:s cine to deve-
1op his potentia inanv aspsct of tife.

An imporeant step in rationalising our
underviriting techunigue iv the adoption of
what is known as the **Nomerioei) Rauting
Sestam’'

Although widely prie ticed in
the North

American Continent, this s
quite new iy gur coamry, the main difli-
culties Leing not so much in the voncept
itself as in i application to cur pecnliar
conditions such s the initial selection of
lives by our agents, the canduct f medi-
cal examinatione for )ife insuranre and
the variavions in baild and balits in ditte-
rent paris of the country. However, «ur
ploneering eloris are « aontinning with an
increasing megsare GF  asefylness: as we
gather experience and Lenafi: by friendiy

criticism, we correct oursel ves from time
to time,

[_]\:.\'F 1951"

Reviews

Hindusthan Co-operative Insurance Society, Ltd.

IT is refreshing to note that the Annual
Report and Balance Sheet of  the
M L . . '\'('_
Hindusthian Uo-operative Insuriance
cietyv, Ll for 1030 records another
2ty, Lul.,

. i - e
vear of continued progress. From th
verv inception of the Society, expansion
has been the kev-note of its managerial
policy and consisteat with thix policy

‘ ifvi incre: i he new
there was gratifving increase o the
Lhusiness and fands snd assets. At the
end of the vear, the total axets advanced
o Rs, 17,70,70,624  while the anngal
premium  income fncreased  to Rs,
3,40,27 017 The total assurances 1in
by PR o .

. O o
force amounted to Rs. 73,]6,0”,-")1 unde

3,477,008 pnli(‘l‘(ﬁs.

New Lusiness cangisted of 54,006 new
policies for sums assured  totalling Ks.
13,73,39,851 with an annual premiam of
R, 71,035,210, Oat of this risks to the
extent of R 23,04,U50 were reassured on
Kisk Premium lasis, Claiws }»,\'. death
arose for Rs. 28.43,787 while olaims )
' 35,090,200,

l{\'

curvival acenunted for Re.
: ] sy as
The jpcome (rom oiher sources sach

.

interext, dividends, rent etc. amounted to
R:. 53,035,425 representing a net vield
of 32385 %,

While the new husiness has recorded a
sizable increase, the expenses have been
kept up within limit, the renewal expen-
se ratio being 14.75% and the over-all
expenses 28.44%. During the vyear an
addition of Rs. 1,76,88,752 has been
made to the Life Fund raising it to a total
of Rs. 15,92,14,138. The assets of the
Society are widely diversified so as to
vield ihe maximuam vield consistent with
;:s(et}'. To oftset the fall in value of
assetlx in stock exchange securities, there
is 4 Contingency and Investment Reserve
Fund of Rs, #4 lakhs.

T'o sum up, the Society is in an excep-
tionally strong financial  position  and
enjavs a reputation for very guick setile-
went of laims. The Society is managed
with a high conception of its duty to the
pabiic apd we wish it higger resulis in

the veurs to rome.

United India Life Assurance Company, Ltd.

of the United

N . . LY 182 &1
HE Directors’ repo Cfor

tndia Life Assurance Coy., Tad

acdiney N iudi
1950 makes o plc:u;xmremhng snd

H income
cates that the resources, premium

1 1)
¢c in forve have e\p.mt]t*

and the husine

gnormously and stand at an impressive
Gieure. During the vear, the Company
o N .
has taken over the business of the “‘Allianz
s e -

H 9 ’ . PR
Und Swrigarter Life Insurance Bank”’,

teansferred to them by the Government of

19 —
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India along with its assets and liahilities.
The business of the ““Allianz Und Sturt-

garter’’ consists of 8637 policies assuring
a sum of Rs, 1,08,13,783.

The New sums assured totalling R,
3,40,04,194 under 11503 new
an  annual

policies at
premium  income of Rs.
18,653,673 represent an increiase of Rs.
25,153,340 over the preceding vear. ‘The
averaye sum axsured per policy showed an
increase and was Rs. 2005,
death ;nd maturity

33,358,292 i
33,358,228 and sum paid under
this head since the inception of the com-

PANY 1s now Re, 2,24 56,796,

Claims Ly
amounted to  Ra.
the total

The renewal premium income of
company was Rag, 83,534,634 i« against
Rs. 82,60,177 in 1049, This includes o
sum of Rs. 1,00,336 of the “Allianz Und
Sturtgarter’’. The income from interent,
dividends and rent  amounted t, Rs.
18,87,390 ;4 against Rs. 15,41,570 in the

the

[Jv~s 1051

brevious  yvear showing 4 net viewl of
3724 % . The renewal expense ratio
at 1420 % (howed 4 Gight decline, The
Life Assurance Fund went up . Rs.
309 15 159 TEpresenting an ine rease «f Koo
137,058,445, This includes a sum of Rs.
NO,53,511 of “*Attianz Und Sturtgarter’’
Besides, the Company maintdns an ipvests
men! reserve fund of K., 9,72,000 10
guard against possible depreciation in itk
assets,

The total business in force at the end
of the vear stond at Ke. 22.00,75,454
under 1,06,132 policies registering an
increase of 0759

FNT,50,554.

policies assuring Rs.

The abone details emphasise 1he great
populurity of the L'ump‘”,.‘ which is the
premier institution in the South. It is
known for 1t sound business methods and
eficient service t, the policvhoiders.
We wish them <l brighter record in the

ASIAN

Assurance Co., Lid.,

Asian Building, Ballard Estate, Bombay,
Estp. 1910,

LIFE, FIRE, MOTOR, ACCIDENT,
MISCELLANEOUS.

. Rs
Business ip force exceeds 10.50.00 00
Life fand exceeds 50,00.000

2,50,00.
Agsets exceed 2 90,00,388
Total claims paid Over 1,45,00.000

Applications for Agencies Invited.
Branches throughout India.

Madras Branch -
310731, Linghi Chetty St., George Town.

BEIWADA:— Gandhi Nagar
MANGALORE: — Hampaskatta
MADURA: — 17, Geods Shed Street
ALLEPPEY: -~ Krishaa Bldg. Near 1ron B
BANGALORE:— 1 §; Nluli-huit Read
Bangalore City. .

idge.

future veurs.

THE |
Industrial & Prudential |

Assurance Company Ltd. -
/ESTABLISHED : 1913,

PROGRENSIVE F) 471 Kb
New Business Caompieted He.
N30 Over 2369000 ¢
Total Business 1y force [EXCTTNT T

Total Asety O

Appheations are invited HOrepresent:
ed Districts for Special Auents and
lnil'!'ll('l?l] .'\;("“'.’*-

HEAD OFFICE . MADAAS bkaNcH

Industrie! Agsca. Buiiding  t¢, Linghs Chetty St
FORT, BOMBAY. G. T. MADRAS. i

News

yU. 8. Union operates own Insurance
Company.

An Insurance Company (,.;.,erated.)v,)]io\:f
of America’s major trade union nf»rf,::‘.m,ur
tions, the American Feder‘;mnn' 0 i:"ers‘;uw:
i= marking its pwenty-fif th  anniversiay

this year.

‘I'he Unioa Labour Life Iqsuramf;_“(r‘,:;a;r
pany was founded by the AFL u.) furthor
lbe‘ﬁn;mci:zl security of \\'o.rkers .\\xl“mﬁw
families. ALFL Vix‘&—}"re.\ldenl‘ Mt o
v i f the Company clest,r} )
Waill, President o A e
es it as “fan cutgrow th of t .e. O e
tense interest in c(’ms\ruru\e e
and social welfare.’

. ‘1 : 4 f

‘I'he company ofters the xame L:{}«(i; in’~
in<urance that are issued by otl’.xer i e It

raran These inciude life, heatth,

curince firms. otictes or iadie

accideat, and retirement
viduale and groups.

pr;\i«‘ieq for
faws
arily

The company has spfﬂr!:t\ e
who dare required by State

emplovers ’
} kers wha hecome tempor

to pay wor
disablded.

To=dav more than ‘;‘.\'37‘()()0 1,'3}'“,“;‘1:
the Lnited Stiues and in '(,,;m:ul.::‘:xr:f }'1';,6
tected by the compiay > pululc,,‘ N
ves L v ies are wvialued at porw
N 325,000,000,

cush  reseryes

-
~ome of the company's o

i 0ins
are made aviiliable as MOTIEALE }

N Rome
i { g homes, &
ker cin thelr own u
wor B hm tog !t T, S. (;«v\‘er!)nlellt

. s invested in 1
monev 18 inves ‘ Guovernn®n
}.nml; and other pmm:thle sel unuesN .

{ the carpings on these investmenis
4 - .

« { 3 4 s ivie i<,
T ur ne 1 e Il“il(\'h (‘& x e d]\l ‘(,t
i { H X1 A

- was orgianizerd
Althouzh the company W ( ory \rkm“
: ) Wiy s,
Py the needs o
arily to mest ' : N
§'f‘mi {eies ate availabie to nl‘hé i
1~ ) L o . e
P ;li}‘\‘hn\ddh jnclude employers
* .

ness, industry and finance.

Of the company’s growth, Woll says:

““I'he vears spent in studying and
analvzing trade union insurance pr.(v;hlems
have stood us in good stead in serving the
needs of labour and in the bailding of a
souad ivstitution.  With time and ex-
;;etiexx(:e we have sacceeded in removing
whatever doubt or prejudice may have
Leen lurking in the mix}ds .{pf. mzm’:a’gemem
or any other group or individual.

All India Insurance Field Workers
Association.

The 17th Annual General Meeting of
the A1l Indian lnxwrance F,i'?“’ Workers
Association was held on Yhursday, the
3ist May, 1931 at the Hall of the Bengal
Nationial Chamber of Commerce.

Sri B. N. Mukherjee, General Necretary
of the Association read out his report
parrating the activitieis of the Associ-
ation f(?r the vear 1950-51 which wax
unanimousty adopted.

Afier the General b'ecretar;"s Rppor;,_
had been adopted and Oi:her items in I%e
Agenda had been (:ons';dfaretz, Sri B. :
Mukherjee, the Out-going lrestfiem -(,’
the Association delivered }%15 presxdentliﬂ
address. In the course of bis ?ddress .he d;
the very outsel refe}'red o lmer.tmu\mxm
situation and deseribed its reflections O.n
the economic structore  of .\’ne munvtr}.
Referring to the trade rei:z}wns hetw ?in
1ndia and Pakistan he prafsed both the
for their purticular gesture
the settlement of the ratio
of currency and expressed §01)?h that ;::;
ex.agents of Indian Insurers d\\ 01':2211
renewals in the area now un ‘er. .(z h‘ﬁ

‘ould be retieved of theu’mherles)\\ u”
o «pgyvaluation of Rupee
eyitimate dues.

Governments
{n respect of

was caused by :
and would get Lack their 1

speiaking ou the economic crisis of the
i fi-11 RN ’ o €
; i Mukherjee advised the unem

s

country o e unem
ploved young men of the country 1o take
i -



[~}
w

tf&;‘)'the prnf?ssiou of Insurance salesman-
saip and build up their carreer 1 "
opinion it had not onlv the. .
m.uk_mg an income of three, fon

fhgll.\' but had the ple:t\l,lr : ] ”f
immense services to the H(;vi;l\’“

hl'\
scope uf
and  five

giving

A(Stpeufking on the Insurance
L o 95 iti
o of 41)()‘())) lhe (riticised particularly
A 1e-, )Y zwhich the Act hag pru;
[hded rene\-{??l heir (zf A dereased ugem
Lo {,he fone \.lf tommission of cpurse if
e f:— ()' death he had served the
(Sectpi(my 4«: at least 5 yYears or 10 veurs
{Soction 44 (1) (a) & (). Bur in the
ove \\;ithi;l wnf an agent after five vears
connenninty w“hyenrs during  his u'rti\'é
heir would oo the compiany his lewy)
o ,\Iuherjeeg no renewal commissiog.
the Acr e \termed_ this as a fallacy of
t. Sri Mukherjee also criticised. the

g. 1ty Of the TOVISIC S e o
Tl ld ov .
. i . .. p A NS l’.latln to

(Amendment)

H
Sect? protested most emphatically qusi
dehm(;g;?A of the lnsurance Aci \r:;“':\h'
igents, special agents and Chief

gent i e S f

A L] Of ' lf l . n LIS ¢
. . ‘ nsuriance : mmpa [‘e
l»e(l)mlng ])ile(‘llll\' LU ’p‘ ~ i

Referri
Worke”’nrg to the non-inclusion of Field
sy C.; epresentative in the life Inwyr
: -ounc i ‘ lion
e }ni(f;l ]he said that the tormatiog

. nsurance (° i i

ot € : ouncil  wirh-
P \\'2:::,{"[?“% 'frum the Insurance
i o *was like the tapine :
ltet withauag the Prince of l)en‘;lzf::k .

Speaki

) peal\lng on the progre
surance iness i
o .\piulm.ﬂfne.\\ during the lict few

- o e V i © ears
ll"her-’ee th“"ke'l ecnnomig TN,
workers of
. ;I:e.r.\ of .lhe country why, were
stble for this :u‘hei\'e-r{wnl N
;let,tlnn he also referved U'r
apse ratic i
arbee :‘nf Indian Insurers and ppeal-

-oncerned 1o muke un 'lll ’
. ail-ou

effort to .
- 0 reduce the same 1 )
figure. VA nomigg)

ssoof Indiagn In-

0 Nri
1e Insurance  field
rtf\lnnl.
]I\ lhi~ -
the aliarming

Referring
Ineurer:m;f" t ll}e prictice of the |, 1i:
s of their appointing e
5 odgents 1y~

di.\'(fri“)i 4 3
- . l.].“.el_\ he it])pe:llc(l Lo lhe ln«l‘

l . ! (X} e \\'()ld.\’ ()f lhe ( ontr ]18!“”’
b ance R i " l \A
suran to n]ﬂl\e .\'llllnlliie Arra '(‘ 54 N

n dngement

1o enst
1sure that the agencies are
are orinte
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only ta the
. € hETsoins w
; vho me:
(8 asure
ertain stindirds of ¢..pdue ~ured “|l' to
Pects of the bueipe... ' clhsan all as-

Indian Insurance Institate

e I:x:anf.»il..\\-ing Memiers b
( 1 e~ )
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New Headquarters for
The Popular Insurance Co., Ltd,,
Mangalore.

“Popular Buildings'’ opened by the Mayor
of Madras.

The new building of the Popular In-
surance Co., Lid., Mangalore wias declar-
ed open on May 21, 1051 by Sri R. Rama-
nathan Chettyar, Mayor of Madras hefore
a large and distinguished gathering. On
the ovecasion, the Board of Directors of
the Company presented an address of wel-
o the Mavor and Dr. U. Sunder
Ram Pai, M.B., B Vice-Chairman gave
a descriptive account of the origin z\nfl de-
velopment of the institutionand _the difter-
ent persons thit contributed to its success
and growth. The company had a total
business in force of Rx. 1,20,00,000 with
4 Life Assurance Fund of Rs. 10,20,000

come

\Mr. B, Vittal Rau, the founder and
Managing Director of the Company r1e-
questing the Mavor to open the buildings

said: -

«Todav isa red-letter day inthe Annals
of the POPULAR INSURANCE COMPANY
LIMITED, Mangalore. The Mavor of
Madras has come amidst us to perform
this historic ceremony of dectaring open
the POPULAR BUILDINGS. As one who
h:x been connected with the Company
from its very inception,
and as one who bus Leen entrustg.l by
Board with the office of Chief F.xecutive,
I feel that today is the proudest momeut
of my long association with the FOPU-
I,AR'\\'hen its Board of Directors 'h?t\'&
brought to completion their cherished
and long-standing ambition to have ‘n
building of it own for the POPULAR,
worlhy of thix ancient, great and grow-
inge city of Muangalore, and worthy of the
covetable place the Company his  carved
Lt tor itself during tholast twao decades.
[v i~ o happy augury for the fu!urc of ‘the
Compaany and o good fillip for }t~|wnr1:e;~
thist these spacious and beautiful lnnh}
o be opened by A greal sobp 0
Insurance, Banking ':\.nd
alwavs leen dear. The
BUILDINGS’ 1o be 0
by vou will stand to
“monument of the

as its promoter,
the

ings are
India for whom
Industry  have
«pOoPULAR

v opened

gr;ll‘i“‘
wort h‘

posterity i
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beneficial work to society, performed by
a galaxy of Officers and Field-workers of
the Company."’

In declaring the building open the
Mavor paid a tribute to the promoters of
the company on its progress and said:
cestarting in 1929 with a  very sirong
Board of Directors, each one of them with
a firm determination and love to develop
local resources, youhave marched steadily
from one milestone to another and in three
vears’ time you will have reached the great
landmark of the Silver Jubilee. It isa
monumental work of which you Sir, Mr.
Mascarenhas Mr. Vittal Ran, Dr. Mallyva
and all of yvou can be proud and which
will be for all time a great example of
selfless public work for which not only the
insnrance world but the entire public will be
wensible und grateful. You have builtupa
fairty big Life Fund; vou have a fair-sized
porifolio of Government paper; you have
been helping a number of 0 ther companies
and industries by subscribing to their shar-
es and debentures, We are all glad vou
have a determined band of very influential
Directors which any company will he en-
vious of. The Canara people are a very
tenacious and self-reliant group. Y our
leaders are very forward in their public
life. Your banking companies are march-
ing ahead andaunted hy the ups and downs.
in Mincing Lane or Wall Street. You
have contributed not a jew of our ablest
\linisters and Officers in all Departments.
You have no reasun to despair aliout the
formation of your own Karnataka provin-
ce so long as you have cornered such
talent and capacity in this isolated part of
the country. Madras City in particular is
‘,mud of the leading ciiizens hailing from
South Kanara. You, therefore, know what
Joss vou be inflicting on the Madras State
Ly vour separation when it comes and vou
<hould not be urprised if 1 feel no regret
for vour failure for the time being. 1 wish
"Ll cuccess in your great enterprise.
asure in opening this mag-
for vour continued pros-
" Before concluding 1
congratulations and

high apvrecintion of the excellent work
(h:)e Ly the Engineers who within a short
: able 10 complete the construc-

1ssive and imposing building.

vou al
1 have great ple
nificent building
perity and progress.
have to express my

time were
tionof thism
4
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The ip i

- :gri;rgansifrp 1s one of the hest to be

: qm_‘e}‘ ' ere in this pars; and the {inish
pleasing to tbe mind and the eve

Insurance Pirms In India
Assessment for [ucome-ta v

Matters et
. Yehlllng tor th ;

msuca . L € assessment of
discu;:;:(el compagias for income~tax \\'e.:)’
of State b—‘F}h‘- Mahavir T-Y‘ylgi; .\“Hi&u::
members (::f :gﬂnt‘qe, an }\H)e 2R, “.yhh

TS e South Indi; -

Association at Madras. # losurance

3 oo .
ir. T. s, Swaminutban,

>, .
the Association, Presideut of

¢ walcomis A : i

S lion g Mr. Tvoaeid
e omz t:ezr actual prufits were delér;:i:
o amis BCe tn three or four years, tLa
yoar y;x;an‘ts for income-tax were oy 4
“¥ear basis. In the p; ‘
Jote the pist thev had
o sazin? of rule which worked Sisme-

Toae th: actor.ily and sometimes nat, |
placo;l o tazauon of life insurance ’ w:
e ih_iﬁ:rent footing, 1y had rur;‘
3C war y

He pomcor e nut contemypl:
_n a1t

§ that the Mintster \\'m\!}; gi?{.

attention :
the syhject ;
squire deal’’, gect and give them 5,

Mr AL N, .

which S‘med.\i‘::lm read oat a meworandam,
spocisl consid at thev did nu¢ clatm wav
hat anlv Sm’mi"aﬁon for the husiness
‘ptofn‘; “tax o ted tf!at the concepts “é
at source’ she “hi;mﬁt and ‘1ax  decacted
of the i)“s{!le:u f~f)nfm‘m to the reudities
present wa S8 ?he Taw as it staed ;"1

o Rdm“tedh‘ anomuplons’

their su .
spgeestian we
arri"ing‘ as th

¥ andd
: ' P e meithod

K hat | ad of
ness tha(-l protit ‘,‘f life inxaraace hu-i’~
ness. Application of a rate of
st profits, and the mech:
tion should te ¢ :

t ( TN 14,
t AnLCR af eollec~
Ationilised. ”

The Y
mm:lumpw::(i‘;t W proceeded, the mem
N . o
trnditionthjn’d from cousiderstions «:l'
. R o some ey -
Kingdom practice.  Th xtent, Y uited
made in the pact fr N6 representatian,
bad nator: past from insurance iate
deratic WAy rested on the sam e
ped}el,:)(‘ns, flﬂ(; toa hu'g{) e\:‘(;;” e{( OHINY -
.y, "he m A 7 » 1} ex~
2 €Ny
that th randumt sugoes
€ assessment of life h“‘ur'tnf:‘.' 16l
A i 2 LT

pianies should 1; .
manner: , e made in the following
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sez;;f; ;‘2;“;{3?“ companies should e as”
every v:x!u;nr;‘uo?w-m‘ oaty ab the end of
unce Aoy s vn: under the present [nsur-
'»n:'e/il‘ !;’ a viluaticn  has o fe madde
) nm)r.u:i::sr?: Veiurs. Al dife insurance
fasis of n‘u{ anid be ;»'ms»mi naiv un the
valuati ) -‘iil'pi\l.s discloresd a1 erary
o -;uxm]\v and on o other basi-.  3Be
li‘.;‘\‘ “.:‘-:;"x“;lwﬁ‘:n' the .1 tnarial roduss
it e.\: A48 ir 1'? ﬂd}}"'“wm* cad allows
o > .’! : ndicated i the exisrtiug Kule &
p‘x;')d&?: after deducting the entire aounts
hj’t\f uf" "’"(f‘r\'e(i for, or expended un e
s the ’l‘mh-‘\?-hn‘h!ers, shouht Le treated
dssessible incowe of the company .

Aty ek 1 Jhe b the L iiuing
detwary »u't s adlowesd o add e total
. 2 u_! tax dedonvied durin, the viluas
:l:‘;n. pericd aud in disirii,u:;n;{ \he‘ sur-
;mes‘.‘m‘ltz‘ :h«iul’d n‘me'r due prosision for
numu;(.u‘ ux.t.n n:'s{‘))iu for the inter-
ot }mn-;l. Ibe income for sach
_the r\“é _‘ fnl’ 1 e Purpiose of .sstc‘tt;tiﬂing
the ru f assessment, be the  annnal
" ir:;;.:w of this adjnsted -urplus,  The tax
(}:{;\ri‘:‘(iy I;;r thew three veurs ma e
“pp;i(. “ﬂxet on the Lagis of the ryte of tax
whplt '.m»"e 1 1’be 1@ipeciite  deseastuent
roar -!5 i 61 taﬂ pranted from the waial of
' ALY 1o ke extent of the enlire
fax dedncied duriay the

periof, intes - viivntion

ini:’:r—\.- « If }he tax tiatdiice in any of 1bhe
led WG Vears,  exiemds the  ta%
Aol 1y 160 . : ’ 3 R R
per “‘\: 4o interens an sl axcese gt fwo
room P ’ ‘
from nm.- per annum mias be reriaered
i *” ! ’Q“ﬂaur:;nve vompant. Critnteraely
e tax deducted durine e i
- it te? o

the  vilaxti i
dantion ‘st’!!ud e eeeds e tax
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Vi paviaiye v ahe i gt b oaid
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et athie nt T !
LER 3 gRE L ¥ H’“i),k.i LIRRES T 3 @ I \l
it e Nt I Heny .

.‘[lloidc N ]);r,

The Mini
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: PO ated 1 e s

dopostliong 1, wive thar fee woas not i
-~

there were m s dehnite tepiy iat,

ans dmpore; P i {
met . ' § aul potnls In thett
1" o f'ih;h““ which deserved <. aaiders
on. " . i Al I etfa~
the G Preneral wim of Parliament and
P Avanlernment w A noane

Wrests of AS X suleusnd the in-

thine 1. !‘!‘n"‘;‘xl‘ ,‘"h-u)der‘, R
Lusurance »\“; ‘f{_ﬂ \(‘,n&ml €nar ting the
The revenue - That bias s1iid continoed.
tonsiderati lmlﬂ.{ of view war not a great

atton with the (;"‘ernmen? in

Joxg 1931}

dealing with the Insurance business.  Of
course, the Government had to see that
the insurer maintained his husiness well.
Thev also realised that ihe insurer could
mike the po(icy-hn\der contented only s0
long as business was profitabie.

ained the hasis on which
the companies were assessed to income-
tax, namely actuarial surplus and external
incomes. Dealing with some of the
points raised in the memorandum, be said
that their request to base the tax pavable
on the basis of actuarial accounts wi one
that deserved every consideration. How=
ever, Mr Tyagi pointed out difficulties
that might arise from their request that
qssessment should be made only atthe end
of everv valuation, thiit is, once in three
vears. The Finance Bill changed every
vear and the taxes must alwayvs change
qccording to the needs of the country.
«The varving of rates from vear to vear
aken into account if vou are to
| three vears’’.

Mr. Tyagi expl

must be t
he taxed once 1t

NMr. Tvagi Jtressed that the Government
were alive to the fact that the expenses of
insurance companies bad risen up in re-
cent veiars. This could be seen from the
fact that the investigation Commission
had suggested an increase from 12 to 19

per cent. in regard to the allowance of

renewiil premium.~.
\Ir. N, Rama Rao pruposed a vote of

thank~.

Bast & West Insurance Co.. Ltd.

7 Sermant

Seth V. J. Pilani and Mr, K. A

entertained.

ciative references were made 1o
the we1iices rendered DY <eth V. 1. Pilant,
Direr tor of the hiast X West Insurance

Co, Tad., and Alr. K. N. Samant, the
Head Office Maniager at @ party arranged
to eet them at SWoodlindsT on June 2.
v Mre. K. 1L Jambulingam, Branch
Manager at ,\I;uirué. The party was attend-
ed 1y the local workers of the company
Lesides a0 large pumber of officiaul s and

non-cflicials.,

A ppre

f Guests Mr, Jumbu-

Welcoming the Chie
miJed here 1O

lineam said «\We have asse
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extend a cordial welcome to the chief
guests of the evening, Seth V. f. Piiani
and Mr. K. N Samant’’.

¢+Sethji is well:known in the business
and financial world of Bombay. His
increasingly widening husiness activities
are spreading his popularity and repu-
tation in other bStates of the Indian
Union. Asa financier, he is a class by
himself. 1t is not not the mere lure of
profit that atiracts him.  He is often
enticed by a passion to build up and
stabilise public utility concerns. That,
in a nutshell, explains his getting bim-
self interested in the fortunes of Last &
West Insurance Co., at a time when due
16 certain transactions connected with a
sister and aliied concern, it required the
hacking and support of a far-sighted and
high - souled financier. Hedid it atcon-
siderable personal sacrifice. Let us bope
that he would enjoy his stay at Madras
and carry with him hest memories of the

<ame.”’

«\[r Samant, as the Manager of the East
& West Insurance Co., is best placed to
decisively influence the fortunes of the
Company. Fver since bis association
with the Company in 1945 we are the
heneficiaries of his ripe experience, rare
integrity and <ound judgement. It ‘gives
me greatest pleasure in welcoming him

. L
amidst us.

Thapking those present on the occasion
Mr Samant sadd:

our midst today are our
ars of this institution,
our clients, who
their

¢Same of vouin
workers — the pill
w hereas some of vou are
Lave been feeding this compant by
generil Lusiness. 1t is insurance service
of some kind, say either Life or General
that  has broughtu s together today.
While therefure 1 take thix cpportunity
of thanking you for ail that vou have
done so far for this company, I would
like to digvess a little and sav a few
words regarding the principle jpvolved in

our service.
Many of yvou may not Le knowing that

Insurance is perbaps the greatest human
effort nn a co-operative basis. We bhave
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o. . T
sou(:l;::ratxve tnstitutions today in this
a,“ thzvas aiso all over the world Bu>t
togethei-e c(;o-0peralive institutions
, nnot come anvwh .
he ! \ er
benefits which oar insur orvi,
co.(fperali\'e eftort does,
saying ‘Ulterim ulterjou
'\I\:ttluch meanx ‘Al for one.
tut;S) is the principle on w
thn: ?h:s;floznde.d. You will be surprised
s thre ug this institution even enemies
nwillingly helping eiach e

put
ar the
ance service as a
There is a Latin
s auxilin edjel,
and one for al}’.
hich this instj-

other.

Life ass
. assurance is thus
) 1 R us the ates
. : i greatest ca-
bz}::a;;tni\e eflort of its kind in lhc; \\‘ 'l‘c‘i
~ AR ' Or
en“"mn addition to co-operation ’
iusu,, dened self interest. When v, 1; v
> 1] N
1()Okrien‘ \\nh‘ A Company,  vou may 1::
o, y(,).{u :::e it fl:um your ;v{)int of view
fame ) ‘Th:akmg.da provision for your
y. s provident ive ¢ .
b . p nt motive o
tt;'xeve ultimately to he fulfiiled o
remi 1 : .
- pla“u:)r;l iyno::l may auavally pav, lacs
¢ s surance claims are being
i o k ms are being
fmf”nn z'scconnt of deaths in case of ve ;
: unite brothers, And mind vy i
.\. ‘v - . s . X ‘. l '
You who are paving for such «-l'lir;\) o
b . \-

But out of

We ac
vc)ure as m.ln:xggrs or Directors
o reprexentiatives (o do
Yn ividually noliody will
‘You are already awga
awe
the Government n;“:hlhm etk
e peopl ’
. } vle byt
i” T(;;[lz for the people.  But :;lll |»,(%"|liﬁ h?
'“5 “er will not be able 1o govern i
€ S = ¢ T ' . .\
l,mgigd;;;m ‘lu.\'k)': the famous ::ulh«:;
1um(‘".‘ mocraey in actual working i
o« ¥ 3 i :
ot de‘eq by delegation. It is u|limwtc1§
] wates .
gitex of the people who yover

! 4re nnl'\'
i Job which
be iable to do.

' Similarly in this insarance
:?: .;Fe -\j”m representitives or
n.ts rather to cuarry out
sMrictly in accord '
of our husiness.

demaerey

vour ser-
rar : vour  wishes
ance with the principles

In Ge at i
seneral insaranc
suriance s th i
RO o fanet ! ere will |.
"bge.n“ }fn} trade und commerce iy \:r
10;“,“ ?1”4 n}snrahre and in meetiy. ln‘
mi.l. Salso, s all of us whe, 1 e
m are ing : - o 1
Tt hel}»lx\g the unforiunage .fml'
s& their lossey and he) k "
tp them

carry o :
ont 1 ,m. their trade or professi L
any ‘n(el’\'\)]ﬂinn f8lon with-

THE INDIAN POLICY-HOLDER

{Tuxy 1951

j Jlaving Urought home ww your mind that
vour henefit :"’ paying the premium for
Others 1 thi L T\cn il.S for the Lenefit of
when 'l say nh._\(,u will agrec with me
exercise 'Ul.' that you will require us o
service enty “m; care in carrving out the
of our busi u~Fe to u“_ by vou.  This side
in\r'eni.,“'ena_“ sumeum'es compels us to
Vours ;}‘ .matlera. which normaily vou
i'““ll;: “t:)uld ‘ha\vc hl\e(] to do I‘(:‘Ul'e
the id:r'ni‘t)\' 7«:{l:§|m,_ If vou understand
the managen (.) tnterest “t_"“‘:ﬁll vou and
for mi Akement, there will be po room
exist \\"hug;‘y:lct\“”"l”.'g' ‘\vhi. h sometimes
is in the ﬁ:n:e enquire into maters. It
should | . o f" ‘h‘ﬂ-.:‘s‘ that em;uiries
e made and zenuine claims p.xid.

R,
u‘i:;;l::::’z:T r.:ueu! on the principle of
If everv '€ principle of vood faith.
t ery individuxl conpected with this
'.uqnew, I mean the plicvhalder, the
.lKFhl_:tnli others connected uh~er\e' this
principle, we <hall have n(.) m;«" ia “;
delav or dispute mutiers.'” ren

New Appointments

Captaj _—
l'l);‘n‘:;“:tg A xthlrajuln‘ 157, Lirst Road,
el s (‘k- !.lp(:l' B.mgnlnre his ieen .qvpninl-
('w‘-v-- i.\“e!fl A]gcnl for Mysore Stae &
].imirr--!, e bavern Life Assurance Cou

Mr. M.
i M’ Rama Rao, x.a., 1., . v, bas
J L e General  Aciurano e Sodiety
Ad as Divisional Manawer -\l fra :
; ) . s . Manacve A . LA
His Jurisdiviio gy ey " e
- k H Xlensde el the other
aftches 1y the ~Nouth 1 ! 5
ore Be bar l ‘ o ‘u‘l‘h:‘ l"‘"g‘l'
. Toiary H
. AT Vit
Madris Madur. pa tehtatere:
aoand lrhl.l:wx. g

Change of address

South India Co-operative Insurance
Bociety. Limited.

We b .
W e Lo ‘
the He:yd Hlﬂ" PP T announs ing that
operati e of the Nouth lndia Co-
has !np(-‘e ln'.."“”"' e Socien, Loy, Madras
J XY ~h|(ll_'(l ter s oW ’lfcllli‘(‘-"

l"”"h-‘hed . o
Teventiy, in lC\'“-\lll'ml (-

\l“ll' 1 . .
2t Rooad, Pevaampet 101 0 \Ludro~ I8

Jrse 1951]

Vishwabharati Insurance Co., Ltd.,

The Madras Branch of the Vishwa-
bharati Insurance Co., 1.td., has been 1€~
cently shifted to a more spacious build-
ing 4t 37, Errabalu Chetty st., George
Town, Madras.
to Mr. V. 8. Narasimhachar

A farewell party was got up in honour
of Mr. V. = Narasimbachar, Branch
Secretary, Sterling General Insurance Co.
Ltd., Ly the «aff on May 9th at the
Mysore Chamber of Commerce Buildings
B:‘xng:(\nre Lefore a large gathering. Mr.
Narasimhachar bas resigned his position
from the ‘*Sterliug General’”! and has
juined the “*Hindusthan C()(\permi\‘e”
4s Divisional Superintendent.

Mr. K. N. Samant, on tour.

\Mr. K. N. Samant, Manager, Fast &
West lnsurance Co., T.td.. who came t©
Madras recently visited in company with
Mr. K. P. Jambulingam, Branch Manager,
some of the important organisation cen-
tres in the South like Calicut & Mangalore.
At Caticut, Mr M. V. Alikova who is in
charge of the Office, received the officials
and entertained them to tled. Mr. Samant
was much impressed with the work tur ned
out by Mr. Alikoya.

Mr. A. Rajagopalan, n.A, F.I1.A.

Mr. A. Rajagopalanr, H.A., FloA,
Assistant  Controller of lnsurance has
taken charge of his new .ffice as Control-
ler of Insurance from June 1. and Mr.
M. A, Apsari the former Controller of
Insurance has  joined the ‘‘Lastern
Federal’' as Manager for India.

Mr. Sachin Bagchi.

We understiand Mr. Sachin Bagchi \\'h:-’n
wis office Manager of “Bombay Mutual

al Caleutta has been by t.he

General Assurance Society, L.id., as Life

Minayer.

Party

the

uppnime«l

Obituary

Announce the dea
Sankar Paul, a well-
man and @ former
He wias connected
Insarance o T.id.,

mirk of respect O
ational

We \'er(:l to th recent-
Iy ot Sir Hari
known bhusiness
Mavor of Calcutta.
with the National
as a Director and as & !
the deceaser the offices of the N
lasurince Co., Ltd., were closed on June

19,
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Actuaries' Club, Delhi,

With a view to provide an organisa-
tion for the members, to furtber the in-
terests of the Actuarial Profession and to
render facilities to persons desirous of
euntering the profession, Actuaries’ Cluh
has been formed in Delhi,

\Membership of the Club is open to
Fellows, Associates and other Members
of the lnstitute of Actuaries, L.ondon or
Faculty of Actuaries in Scotland,

'The-fol\owing have heen elected the
office hearers of the Clul:-

1. Shri K. L. Gupta, President.
>, Shri C, M. Sarma, Secretlary &
Treasurer,
_Shri C. S, Anantapadmanahhan’l
_shris I Jain.
AMembers of the Council,
) is situated in the
Connaught Circus,

w

3
4
The office of the Clut

New Asiatic Building,
New Delhi.

STERLING GENERAL
INSURANCE €O., LTD.

Head Office: NEW DELHIL
Controlling Office:
; Chetty Street, G. T. Madras,

Rs 12,50,005

Paid-up Capital ...
Total Assets Exceed Rs. 47,060,000

10, Lingh

One of the Leading and Largest Capi-
talised Composite Indian Insurance
Companies.
T FIRST VALUATIEFE'GEFEJS'
‘ Rs. 1.05.184
! ON INDIAN BUSINESS.
e — .- e
Transacts:
MARINE, ACCIDENT,
ALL RISKS, Frce.

LIFY, FIRE,
AVIATION &

Branches in South India:

Bangalore, Cochin, Coimbatore, Colombo,

Kumbakonam, Madura, Mangalore,
gecunderabad and Vijayawada.

K. S. Ramamurthi, M. A.

DEPUTY GENERAL M ANAGER,
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SECURITY for Dependents?

Entrust all your Cares to

THE

INDIA CO-OPERATIVE
5 NSURANCE SOCIETY LTD,,

| 1(& L .82 “ﬁoum Road. Teynampet P. 0., MADRAS 18. COMPANY :
O - 1 - (The only Co-operative Life Office in South India ). OF '
m N/ S5 0 N5
m We have attractive schemes to suit individual needs. ] n DlSTlNCEgN &

. D:
Particulars can ke had on application. wise woin ests: n B8t ..
V. PARTHA?ARA.;I‘HII, PAL BRI, | V. VENKATACHALAM, woa ni., | ops mmmn
>restdent.

\J i L »
Secrelar e .

ms&wazamm&amcmmn 20—

| LIFE INSURANCE Co, Lro.
SATARA.
THE ANDHRA | |JUPITER-the National
INSURANCE €O., LTD. | Institation for the
" Head Office nation’s needs ~
PATA SERVICE _ : Rs 2 Crores
MASUUPATAM Lifs. Fire, Mariae. Motor <8§ Claims Paid Exceed
Transacts LIFE, FIRE, MOTOR, Burglary Aviatior. ' SECURITY: Assets Rs. 415 Crores
MARINF & Miscellaneous Insurince. ‘:‘?:::::'OA‘::S::::’O-. g I-;unds & As e
LY L . Lft. R 'x : . er
Very Lo Erpense Ratio. o an T POPULARIT Over 1.50,000 Policyho
New Business in 1950 Rs. 2 Crores. Claims paid exceed Re. 3.00.00,000 ' ECONOMICAL M“NAGEMENT'Renewal Expense Ratio 12"
Funds Bxceed Rs. 1} Total Assers exceed Ry 275,00.000 d influential persons
. ” e . ings for ambitious and in Y
Our Madrus Office : Roprecented throughout Tnare Pibostonw Hurmat. ‘ Highly remunerative openings Tof . . §8>
“Andhra Insuraunce Bulldings ™ Costonand Bk Avin s @-‘: Apph tu V. H KHADILKAR. BA,B COM. Brancl . l;;llmé .
337, Thambu Ohetti Street, G. T. THE JUPIT NERAL | Y M t Road adras. @
. oun ’ ar
: Offcen alwo at |NSURAN§§ CGOE- LTD - Purushotham Bldgs, FOH = e e GG
Calcutta, Bombay, Nagpur, Delivi, Secunders. ) : f& . vene o 202 &5 &?-—',‘8’-—58’ b :
. Incorporatid 1 Imdrt in 1910 % . o -
bad, Bangalore, Anantapur.  Ernakulam, SP P P
Berhampore, Jamshedpur, Vizaganatam, Head Officey 850k Srreet. BOMBAY, wieelle
ana?&m'\mgr.\h Bez:uggi. Guntur, Belgnam, N
o am‘*ﬁ'&i"ath‘l?ﬂ;:?':éf\mm" Mansging Director : LALA SHANKAR LAL
Dinel».ia—Ch".. P.N.KAUL, Bar.at.-Law- [




R
R T T T R

Ry

Registered No. M. 3297
: YD

WARDEN 1

NSURANCE COMPANY, LIMITED
have th

e pleasure to announce that they are appointed as:

JOINT Lo 41, MANAGFERS ton

WORLD MARINE & GENERAL INSURANCE €0., LTD.
UNION MARINE & GENERAL INSURANCE CO., LTD.

Two Wellknown Marine Underwriters :

and they now besides their « Life - Fire and Accident
Insurance Business Offer complete

vices and claim facility for all cla

Marine Insurance, and they welcome inquisies on any Marine
Insurance problem and for working as Principal Agents or

Brokers. .- WARDEN also acts for FIRE lNSL_)QANCE AS -

1
L
LOCAL MaXw G ns pop

LONDON GUARANTEE & ACCIDENT O, LTD..

Marine Underwnting ser-
sses of Ocean and Inland

Ay

Warden House,
Sir Phirozshah Mehta Road,
Fort, Bombay.

P £ 7oFw 2
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. THE WARDEN INSURANCE COMPANY. LIMITED,
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