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laws are generally common, the states commonly paying about 50% of the
wage loss suffered by the wage-earner. Almost all States nse the concept
of a “benefit year” to limit the amount of benefit due to an individual, and
of & “base period” within which the claimant must have had his qualifying
earnings or emplovment and the wages upon which the amount of his
weekly benefit is based. States require a waiting period of one or two
weeks before benefits are paid. Kleven States pay in addition to the weekly
benefit amounts, supplemental amounts varying according to the number
of dependants the claimant has. Disqualifications are imposed on claimants
if unemployment is due to a voluntary quit. discharge for misconduct,
refusal of suitable work, stoppage of work due to labour dispute, cte.,
Weekly benefits are based on the fraction of earnings in the highest calen-
dar quarter of the base period, the fraction ranging from 1/26 $0 1720 in
different states. The minimum weekly benefits varies from .30 dollars to
15 dollars, and the maximum from 13 dollars to 27 dollars. The maxi-
mnm potential duration of benefits varies from 12 weeks to 263 weeks.
The state administrative agencies operate through approximately 17,000
local employment oftices aftiliated with the U. 8. Employment service, at
which elaims are taken.

In 1948, it was found that ont of a total number of 37,000,000
individuals having sufficient wage credits, 6,554600 claimed henefits and
that ont of the latter 5153800 had suificient credits. The average
potential duration of weeks was 21.1, the actual duration being only 10.7
weeks.  Women formed 409 of the claimants in 1948, filing 45, of the
claims for continned weeks of unemployment. Unemployment was found
1o he above the national average, in most of the large states as well as in
New Englaud and in the Pacific Coast. The rate at which beneficiaries ex-
haust henefits is high in the years of slack economic activity and low during
full employent years. The rate of exhanstion has been the Jowest in States
which provide a long duration of benetits and highest when the duration
18 short.  Again, the rate showed a tendency to be high for older warkers
and women. The benpefit experience varied from 1.7% of taxable pay rol)
in 1840 t0 0.1, in 1943 anqd 1944, L7%in 1046, 1€ in 1948 and over
2% in 1949.  Although there has been a steady decline in the rate of
benefit contributions dropping to 2% of taxable wage in 1943 apnd tn
1.2% hy 1948, the benefit income has exceeded benefit disbursements
in every year except 1946 and 1949, The margin was greatest in 194
and 1944, the benefits being approximately 5% of the income. The rates
of benefits vary widely from State to State being 0.29 of the taxable pav
roll in one State and 2.5% in another. Similarly, reserves were 5.5'{;(,
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of taxable pay roll in one State and 14% in another. The fotal reserves
aguregated in 1948 to 7,600 million dollars or 9.5% of the taxable pay roll
from 1800 million dollars at the end of 1940.

Mr. William H. Wendel who has contributed an exhaustive and
instructive article on the subject of unemployment insurance to the
“Monthly Labour Journal,” one of the journals of the 1". 8. A. Labour
Department, claims that the programme bringing unemployed workers
into contact with a United States-wide employment oftice system has made
a major contribution to the United Btates attack on nnemployment and its
determination to achieve full employment. As the duration of benefit has
gone down even when allowable duration was increased, it is to be inferred
that the workers in the U- S, A. prefer work to idleness. Incidentally, the
programme provides valuable information regarding absolute numbersin
and cbanging levels of employnient in major industries, monthly and hy
state, and on nnemployment characteristics, by state, and locality.

Though so mnch has been done for labour, the authors of the
scheme do not want to rest on their oars. They are keenly conscious thag
309 of the emploved persons do not come under the coverage afforded

by the scheme. Secondly benefits drawn are only 357 of average weekly
\\jages The disqualifications against dvawing benefits are severe and vary

from state to state. The marked differences between States in their
benefit experience shows that there is a growing need for a more rational
relationship hetween benefits, income. and reserves. ~ America can well be
expected to slove the above problems at no distani date and extend the
henefit of unemployment insurance to all workers on a rational and

uniform basis.

Our Country where labour is yet to have its own leaders has only
recently enacted the Employees State Insarance Act, affording coverage
against risks to about 2% million workers working in factories.  Labour
engaged in agriculture and cottage industries is'outside its scope. NQ serions
arguments are necessary to prove the importance of insnrance programme’
for workers who are acknowledged to have no living wage and to be living
below subsistence level. The question may defv solution, particularly in
ap infant democracy, with ever so many pressing political and economie
problems requiring immediate attention.  But, as the poverty and the
discontent which unemployment of a large section of the population hrings
in its wake are a great danger to social security and against the principle
of economic democracy which must aim at a fair distribution¥of the good
things of life amongst all sections of the people, the question cannot be
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long deferred. At the same time it must be remembered that the Ameri-
can Programme has been successtul because labour in that land bas not
tied itself to the apron-strings of political parties or interested self-seekers.
American labour has intelligence enough to realise that if they require
more, they must produce more and that the demand for freedom from
want and for a higher standard of living, implies harder toil and sacrifice
at the outset. Itig hoped that Indian labour which according to all
accourts is going down in its productive capacity will buckle up, and
cotribute its quota to increased production, so that it may not feel depressed
by the oncoming rainy day, but face it with courage and confidence.
The Indian National Congress, in whose hands the destinies of the Conntry
have been placed by the Father of the Nation has only recently declared
"‘hflt'the“" objective is an econowic democracy which “will g.nar:mtee a
minimum standard in respect of the essentials of physical and social well-
being, a rise in the standard of living, full employment and eqguality of
Spport\mity, to aid for self development and the growth of personality.
Labour has no better friend than the Congress. and may depend upon

that organisation to fulfil its objective if labour on its part will play
the game.

ANOTHER RECORD
BREAKING ACHIEVEMENT

During 1949,
Business introduced Rs. 202.00.000
Business completed Rs. 1,64,00,000
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THE GENERAL
ASSURANCE SOCIETY LTD..
H. O. AJMER. Fatd 1907
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d
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Shave jw our profits Force
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THE ANDHRA
INSURANCE C0., LTD.

Head Of fice.
MASULIPATAM.

Offices All Over India.
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FIRE. MARINE. ACCIDENT AND
MISCELL ANEOQUS.
GENERAL INSURANCE BUSINESS
PROMPT PAYMENT OF
CLAIMS - A SPECIALITY
Branches All Over India and Abroad

The Nagpur Insurance Institute
Mr. HARISH CHANDRA METHA’S TALK

RACING the historical background,
Mr. Harish Chandra Mehta pointed

out how, compared to the year 1940, li'fe
insurance business effected in India in

1046 increased by as much as 300 per cent;

and how on account of the violent com-
munal disturbances which broke out, the
war-torn economy of the country

already ) !
Owing to high prices

received a set back.
and direct and indirect taxation, the capa-
city to save, of the middle classes, which
pre‘vinusly contributed most to the Capi.tn\
formatfon of the country, has almost dis-
appeared. Consequently the volume .of
production of the country doex not provide
grounds for optimism. He however hoped
that by wise co-ordinated and determined
pnlici'cs, the Government would restore
the bealthy economic life of thecountry.
1n the field of insurance, the ~Government
sbosuld reduce the present high income tax
assessment on  insurance companiex and
allow them greater freedom ininvestments.
to eniable them to ofter to people cheaper
poticies.  He felt that if all co-operated
in the successful execation of the Insur-
ance Amendment Act of 1950, the Insur-
ance market would be restored to normal

vendition.

Need for change in machinery of
ageucy management:
Mr. Harish Chandra Mehta pointed out

that improved and pr:\cti(:al plans must he
adopted and thay in view of the shift of

national wealth from the middle class to

the lower income groups, new fields for
business must be sought in the labour class

in industrial and commercial centres and
in the agriculturist class in rural areas.

Quoting the well known authority in
insurance, »ir, L. S. Vaidyanathan, he
emphasised that being a mainly agricul-
tural country, India offered limited scope
or need for insurance of all kindx, as in
the case of Portugal in Furope.

Difficulties encountered in
undeveloped areas:

He mentioned that the present set up of
insurance machinery of administration,
routine and agency management was suited
only for big industrial and commerical
centres and not suited for backward and
agricultural areas. Citing the instance
of Madbva Pradesh, he recounted the
operational difficulties involved, with vast
undeveloped areas sparsely populated with
ittiterate and hackward people, slow in
understanding the need for or the benefits
of insurance, with lack of good means of
communication, lack of banking fac.ililies,
and lack of facilities for medical examin-
ation of proponents but with the copser-
vative traditions of the joint family
svstem deeply entrenched in the area.
In  operating in  such an  area, the
cost of prodoction  is necessarily high
while the yield of business is low, com-
pared to highly developed indusirial and
commerical areas. Referring to the
economic factors, he pointed out how,
owing to the limited scope of the area
and the lack of proper training and super-
vision, the process of weeding out of

—_7 —
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workers, is faster, and of how the business
vield is dependent on the success or
failure of crops and varies in different

seasons like the sowing or the harvesting
seasons,

Mr. Harish Chandra Mehta strongly
pleaded, that in view of the fundamental
difterence in working conditions, the
companies  should evolve a specialised
agency organisation, hased not merely on
Lookish theories but on factual experience.
He suggested that instead of an immedinte
target of a big volume of husiness, a long
term planning should be formulated aim -
ing at the creation of a strong, healthy,
well-knit and well-trained organisation,

gradually expanding over the entire areq;
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and that the higher cost of operation in
these areas should be oft set Ly the 1ower
cost in  other well developed areas.
Emphasising the importance of having a
sort of service station in every district,
so as to render service on the spot, and
inspire confidence in the people and de-
crease the rate of lapsation, he suggested
that bLesides utilising even the smaller
banks working in the areas, some sort of
arrangement should be arrived at with the
postal department. He  pleaded for a
liberalisation of the limitations usually
imposed Ly the companies in the limits
allowed to medical examiners and con-
cluded by stressing the fact that the inte-
grity and morale of the insurancemen
should filter from the top men by (heir

example, down to the ordinary workers.

mands. Write to us for details.

Central Office: 289,

C. RAMANADHA BABU,
Managing Director.

A PENSION FOR THE AGENT.

- From many a platform and press the
atives have agitated for old age pension

PERPETUAL RENEWAL COMMISSION

THE HINDUSTHAN IDEAL
INSURANCE COMPANY, LIMITED.

(Incorporated in India in 1935 )
H. O: MASULIPATAM.

China Bazaar Road, Madras.

Insurance Represent.
for themselves. Our
plan meets their de.

S- RAMACHAR,
General Munager.

Insurance Amended Act of 1950

As Analysed by a Salesman
By T. K. D. PILLAIL

T is evident that the act is defigned t‘u
I minimise the expenditure of insurance
companies and to enforce stnngent(‘,(v)r:
trol over them. Though there mn_\.>e
much to say about its fundamental prin=
ciples, as one, among salesmen, 1 nm‘n.nl);
anxious to  bring o light the eflects ©
the act upon the field staff who ;.u'c
primarily responsible for the prosperity

of the company.

jciti is an easy and
Insurance soliciting is notan 3

pleasant job like selling Parry’s s.'weets f)r‘
chemical fertilizers. Inmany mstn‘nf er:
this profession is taken up as a last r'm.u

when all attempts for a better :lvn(‘.nm.n
fails. Of course there may be f‘cw ex=
ceptions to this remark. Men ‘m- ;he
profession were anxiously looking tor
<omething better from the new act, lmt,i t‘n.
their disappointment they have 1o fice

more rigid conditions.

More than anything, theact is elabo-
rate with regard to the nppuinlmenl' uAf
special agents, chief agents, thcut duuc.\t
the number of agents to be appointed by
them and the volume of husiness to b
secured by cach of such agents. A(‘n.ml-
ing to lh‘is act, 4 chiefl ugc.m who 1Tn;,;‘hA[.
fuilfil his guarantee of I.uslnus.s\»mfvn w‘
disqualified to hold his office if any nn.(,
of the dazen agents fail to complete hix
minimum quota  vide clause 5 of 6th

schedule part ST

Provision is made for the appointment

) _ s -en under the
of special agents, which ever

existing liberai terms and conditions, is
onlv a dead letter, and it remains to he
seen as to how far this will be a success

under stiffened circumstances.

The act does not forhid the appointment
of salaried men for fleld organisation, but
it is completely dumb with regard to
their prospects and security of service.
Those that are emploved in insurance
field are alone responsible for this omis-
sion. ‘There are associations formed by
members of all professions whether in
public or private service and they male
their representations to the Govt and
claim their deservings, but, not the men
in insurance profession. If timely rep-
resentations were  made ta the Govt.
about the hard toils and the uncertain
service conditions of an insurance field
man, surely, he would have found in the
new act something safeguarding his inte-
rest. Fven now it is not too liate to
represent the grievances of insurance field
officers and claim redress.

Reviewing the remunerative side of the
profession it is regretful that the practical
difficulties, labour, & the living wages of
a field worker are not taken into consider-
ation while fixing the remuneration of
chief and special agents.  As for the act
aspecial agent must complete Rs. 50,000/~
business with full annual premiums to
entitle him for the over-riding commis-
sion of 15% which will mean a remuner-
ation of Re. 375/- per vear. With this

—_Q —
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he has to cover all his expenses including
travelling besides bis wages for service,
in other words he will be out of pocket
even to meet his travelling cost and serve
the company as an bonorary officer and
feed the top ranking people who would in
return offer rebukes and remarks.

Now About The Chief Agent:-

A chief agent is not

only responsible
for

organisation Lut also the administra-
tion of his unit. To fulfil his obligation
he bas to maintain an office and a staft,
and carry on as a wholetime worker. His

earnings must bLe sufficient to meet  his

establishment, travelling and his wages

for service. Al put together shall never
be less than Rs. 4,000/- per year whereus
even ata high rate of 40 over-riding
tommission a  chief agent can, after
reimbursing the special agent at 15 % m

ay
retain for himself 257

which might
yield him for a completed business of
Rs. 2,50,000/- about Rs. 2500/~ while
his expenditure would be Rs. 4000 -,
“Thus he is out of pocket by Rs. 1300/ -
every  year. Soa chief agency  can be
made remunerative if a large area is 1ackled
by financiers wha could invest on initial
expenses.  Who would undertake such i

trade where the resulis are uncertain?

Summing up the whole thing,
panies that are

Lig com-
today  carrving on syste-
matic organisation with their salaried
field staff are never aftected
empioyed under them are sure of their

bread, lLut the only thing

and those

wanted, is
security of service in their case.
companies who are timid
in whole time field staff and expect someone
to work up the field at his cost and risk
will have to face a hard time,

Younger
and do not trust

[Octorer 1950

Insurance as a profession would become
charming and attract young and educated
men if the act completely eliminates chief
and special agency system and provides
employment of salaried field staff with
certain service conditions. Or, in as
much as the maximum cxpenses are fixed,
the internal arrangements with the field
staft must Le left to the individual institu-
tions.

ASIAN

Assurance Co., Ltd.,

Asian Building, Ballard Estate, Bombay,
EsTD, 1910,

LIFE, FIRE, MOTOR, ACCIDENT,
MISCELLANEOUS.

Rs.
Business in force exceeds 10,35.00,000
Life fund exceeds

2,35,00.000
Assets exceed 2.68,00,000
Total claims paid Over 1,30,00.000

Applications for Agencies lnvited,
Branches throughout India.

Madras Branch.
310/3u, Linghi Chetty St., George Town.

BEZWADA:—  Gandlj Nagar
MANGALORE: — Hampankatta
M T
:—  Kris Bidy. Near Iren Bridge.
BANGALORE:— | §,; Narasimharaja Iud," ¢

Baagalore City.

Canadian and British Insurance Companies Act

' Compantes Act
e Foreign Insurance
and th PROEOSED AMENDMENTS

HE principal purpose of the;h.ltliig
amend The Canadian and Britls
Insurance Companies Act, recently pnﬁsed-,
is, as respects Canadian insurance ((‘)rrt\“
panies, to modify in some respe-( tf ..\m )
enlarge in other respe(‘ls. the 1‘me.stm::?n
powers of these compantes. Change,'
investment powers are necessary t.”mm umt-:
to time to keep piace with chianging 'Cn'n
ditions and 1o allow insurance (‘omp.Tmei
1o enter new ficlds of investment thit mm-,
into existence from time to time.  As ;’tﬁ“-
pects British companics, correspon m',,v
changes are proposed in the Yist of ns}se.;:
that may be kept in Canada to cover t u,)-
Canadian tinbilities. The proposed amene -
ments 1o the Forcign Lnxurance Com

ake chanees
panies Act are intended to make chinge
i b <

il Com-
corresponding to those for British «

panies.

It is also proposed to make a numher‘nf
other amendments in both Ar\sdef:\fm;.:-
with a varietv of matters where re\'lsn'-n.:
are  necessiary cither because of changing
conditions or to clarify and  rearrange

existing requirements.

: oo wwosed
Some of the principal changes prepose
3 “anadian
in the investment powers of Canadin

- AT K Wt
insarance companies are as follo

1. Companies may now invust' i.n Mm.d:
issued Ly certiin public authorities \\'ll' 1
power to provide and  regulste public
facilities such as clectricity, water and

. . . : s are secured
gas services, where the bond

—

by revenue from the service provided. 1t
1\ proposed 1o modify this provision to
bring in the bonds of a number of t')zl.xer
public authorities of this nature providing
a variety of services pot at present eligible
and to permit investment in such bonds
in any country where a company is doing

husiness.

2. Companies may now invest inrailway
equipment trust certificates of Canadian
railwavs. These are honds  secured by
(‘ermir; railway rolling stock owned by a
trustee and leased toa railway. It is pro-
posed to altow investment in equipment
trust certificates of United States r:Lil\\';l)"s

also.

3. Compnies may now invest in deben-
tures of  corporations that have certain
dividend  records. It is proposed  to
strengthen this dividend test to provide
thit dividends must have heen paid in
einch of the five vears preceding the date
of investment cither on all outstanding
preferred shares or on the common shayes
and at such a rate as would qualify the
shares as investments. It is proposed,
also, to allow an alterpative test based on
the earnings of the corporation.  This
test would permit investment in the del.en-
tures of a4 corpormtion that hias carned, in
the five vear period  preceding the date of
inve ument, anamount aggregating at least
ten times its annual interest requirements
and, in eiach of four of the five years, an
amount at least equal to one and one=half
1t —
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times its annual interest requirements. In
addition, it is proposed that debentures
guaranteed by a corporation meeting onc

of these tests Le permissive investments.

4. Under the existing legistation, com-
mon shares with a par vilue qualify as
Investments if dividends of at least four
per cent of the par value have been paid in
eiach of the seven years preceding the date
of investment.  For common shares of no
par value, a dividend of at least four
dollars per share for 4 like period i
hecessary.  FExperience has shown that
the existence of these two tests has caused
considerable ddifficulty where shares hiave
been changed from par to no par, and
where shares have bLeen “plit; also the four
dollar test has been unrealistic in view of
the amount of dividend payments made by
Some very strong corporations. It is now
proposed that the same test Le applied 1o
all vommon shares whether they have a
par value or not, i ¢., the payment, in
cach of the seven yvears preceding the date
of fuvestment, of a dividend leis tequid
to four per cent of the amount it which
the shares were  carrjed in the capig
stock account of the corporation,

5. s proposed to permit insurane:
Companies ¢t investin rex: estate for the
production of income provided  that the
real estite is leased to it Coporation that
bas a reliable finianeial record and  that
the terms of the tease are such ax (o return
At least 859 of the investment together

with a reasonable rate of interest over the

[()(1(nmk 1950

term of the lease hut not exceeding thirty
years.  The financial record of the cor-
poration would be measured by a dividend
test similar to that used to determine
whether  or not its debentures would
qualify as dinvestments. It is proposed
that investments in income vroducing real
extite of this or any other nature be limited

to 390 of the company’s assets.

Hois proposed that for a limited area of
government  securitics,  life  insurance
compinies be permitted  to take  such
securities into aceount in the annual stite-
mentsat values not exceceding amortized
vitluest heretofore market vislues hisve Leen

the maximum.

These  amendments are paralleiled by
simitar amendments aftecting British and
foreign  companics  where applicable.
This will ensure that the qesets thiat Brivish
and forcign vompanies mav vest in trust
to cover their Canadian labilitics are, so
far ax ds practicabile, the sime gs the innesls
thot are eligible investments for Canadian

Compitnies.,

In addition to the amendments attecting
investments, a4 numl er o f vther chinges
are propesed such sy e proviscion ta
permit amcdeamation  of non=iife com-
panies, o broadening  of  che D pes of
insurince thigy WEOY be WIitten by frogern: i
sacictics, chunges in the resuiremenys for
filing tnnust stetements, and sl s Lo
the st of MOTtliny thibes thit g b
wsed in viuing peliey Vabilitie.,

Section 27-A of the Insurance Act 1938.
By Shri G. D. BALDUA, a A, M com,,
(The General Assarance Soctety Ltd | Ajmer.)

ECTION 27A of the Insurance
Amendment Act, 1030, as piassed by

the Central Legislature, dealing with fur-
ther provisions regarding invextments has
been brought into force with eftect from
1st June 1930, This Section was also inelu-
de«l.in the Insurance Amendment Ordin-
ance, 1030 which came into force on 19th
January 1950 and really speaking  this
Seetion came into foree with effect from

10th January 1050,

Prior 1o the promulgation of the Insr-
ance Amendment Ordinance, 1950, the
restrictions for the investments of the
funds of the Insuriance Companies relating
to Life bousiness were governed by Seetion
27 and Section 10, These provisions in
broader sense were thit the Indian Insue-
ance Compianics were o invest not less
than 30 % of their liability to policy-
hotders in Tndia (less the amaant of loans
granted on such policies and the deposit
made by the Compiny under Section 7 of
the ITnsurance Act) in Government Securi-
ties and not ess than fiftv-five per cent.
of such tiahitities including the quantum
of 309 referred above, In Government or
approved seenrities. The Indian Insur-
ance Compitnivs were thus free to invest
their badunce of 45 % of such Fiabitity as
thev like.  Fuarther the funds reliting to
Life Lasiness could not be applicd direct-

1}' for anv other clisss of husiness.

But now after the promulgation of the
Ordinance 21 the funds of an insurer in

India, if it cuarries no ather cliass of in-

surance business and all the funds in
India pertaining to its Life lusurance
Lusiness, if the insurer carries on other
chisses  of basiness, alro, deseribed s
‘Contraolled Fand® in Section 27A of the
Act, are to be invested and kept invested
as },n.\'idcd in Seoetion 272 of the Act.
Therefore, a critical study of the Section
ix verv esscntial for the Accountants and
persons deating with the investments of an

Insurance Company doing lifu business.

A Approved Investment:

In sub-section (1) of the Scction 27A
of the Act it hasleen provided that no
insurer shall invest or Kkeep invested iany
pirt of his “*Controlled Fand”’ otherwise
than inany of the appraved investments
wiven therein, A series of such invest-
ments have been described in clauses Li)
1o (S) of sub=section (1) of  Seetion 27A.
For the purpose of our study we may  di-

vide there investiments in 10 sodb-clagos e -

1. Approved Sceurities (clause a).
2. Scourities of or suaranteed by the
Government of UK. (cliuse by

3. Debentures {(elauses ¢, d, , . b
\ y ) [

and ).
4. Treference shures (clauses i oand i).
5. Sharex (elauses k, 1 and .
6. First mortgages (clauses ¢ imd mY.
7. Immovable property (clause n).

S, Loans an policies and 1ife interests

{vlauses o and p).
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9. Fixed deposits (clause q).

10.  Others, so declared bLy Central
Government (clause &).

Sub-Class Nos. 1 and 2 need no com-
ment because there are no two opinions
about the interpretation and safety and
security of these investments.

3. Debentures: The investments in de-
bentures have been classified in this Sec-
tion and such debentures have been des-
cribed in as many as six clauses of suli-
section (1) of Section 27A. For that
purpose we may further divide the deben-
tures in three sul-heads:—

(1) Municipal and other Government
sponsored debentures.

(2) Debentures of Companies.

{3) Debentures of Co-vperative Socie-
ties.

(1) Municipal and other Government
sponsored dehentures: Investments can be
made in the debentures or other securities
for money of any municipality in a State
provided the same are issued with the per-
mission of the State Government.,  Simi-
larly investments can be made in dehen-
tures or other securities for money ixsued
by any auathority constituted under any
housing or building scheme approved Ly
the Central or a State Government, or Ly
any autbority or body constituted by any
Central Act or Act of a State Legislature.
In both the clauses there i: no limit for
the amount of debentures as in case of de-
bentures of companies other than banking
or investment companies.

(2) Debentures of Companies: Restric-
tions on the tnvestments in (he deben-
tures have been placed with the follow-
ing four criterions: —

(1) The kind of charge on property.
(2) Value of such property.

[Octorrr 1930

(3) Interest earning.

(4) Investment in debentures of private
1td. Co. is not allowed.

Three clauses (f) (g) and (h) have been
devoted to describe the nature of deben-
tures of companies in which investments
of controlled funds can le made.  Clause
(f) simply requires that (1) the debentures
should be secured by a first charge on any
immovable property, plant or equipment
and also (2) the interest has been paid in
full for the five years  immedintely prece-
ding or for at least five cut of six or
seven vears immediately precedingy.
Clise (g) does not put in the condition
of interest payment but only requires that
the debentures should be secured Ly a first
charge on anv immovable property, pliant
or equipment and the book vilue oy market
value, whichever is less, of such proper-
ty, plant or equipment i« more than three
times the value of such debentures, Clause
(h) includes such debentures, also which
are secared by a floating charge on the
assets of the company hat cuch company
must have paid dividends on its ordinary
shares for five years immediately preced-
ing or at least five out of six or 7 vears
immediately  preceding.  But in all
three cases if such debentures

the
are of o
company other than a hanking or invest-
ment COmpany no insurer

than 23 % of its lHability

ninvest more

to policvhol-
ders as arrived at under the provisions of
Section 27 (1) or 10% of the subincribed
share capital and debentures of such
pany,  whichever, is less, in the deben-
tures  of hat tompany  zithough  they
satixfy the conditions laid ig Clauses {f),
{g) and (h) of Section 27A(1). (3} De-
hentures of Co operative Socreties: Invest-
ment of Controlled fund
the debenture

com-

can be made in
s of the Co.operative Socie-
ties” registered under the Indian Co-ope-
rative Societies’ Act, 1912,

. .
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4. Preference Shares: lnvestment 1n
preference shares of any compiany nl.her
than private company can be made suh._gect
1o restrictions imposed LY sub-secUons
(3) and (4) Section 27A described. below
provided it satisfies ane of the two con=

ditions given helow:i— .

(1) Dividends bave been paid by the
company on ordinasy shares for five years
immediately preceding or for at least
five ont of six or seven years immediately

preceding.

(2) Dividends have been paid on
them as above and have priority in pav-
ment over all the ordinary shares of the

company in winding up.

5. Shares: (1) lnvestment of Control-
led funds can be made in shares of com-
panies other than privite mited Com-
panies subject to restrictions imposed by
sub-sections {3) and (4) of Section 27A,
explained in sab~head  (2) prnvidcfl it
satisfies one of the two conditions given

below:—

M > . N . « e l \,
() {i) Shares have heen guaranteed by

uther company.

(ii) Tota) amouut of shares ofall th.tr
companies  under  guarantee 18
not in excess of 30% of the
paid up amount of preference
and ordinary shares of the gui-

ranteeing company and

(iil) Surh guaranteeing rnmp:my- has
paid dividends on s <~r<.hn:£r,\'
shares for the five vedars imme=
diately preceding or for at least
five out of six or seven years

immedintely preceding.

{1} Dividendx on which not less than
4 % {inclading bonus) have been
paid for seven years immediately
preceding or for st least seven
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out of eight or nine vears imme-
siately preceding.

(2)  Restrictions as  to the marimum
amaut of Controlied funds that can be 1n-
vested in sharex: An insurer shall not oat
of the Controlled fund invest or keep in-
vested in the shares of any company more
than — )

{n) 2}/_)0/0 of the Liahility (o policyhol-
ders arrived at under provisions of
section 27 (1), (the uncalled labii-
tity, if any, on shares shail be added
to the amount invested for computing
this percemtage), or

(1.) 2% of the subseribed share capitay
and debentures of a hasking compnny
or investment company and 10 % of
other vompianies, whichever is less.

{3) The above restriction in the invest-
ments of sharex {and also debentures as
given under the heading of debentures)
shall not apply  when investments are
miudie, with the previous consent of (he
Central Government, with a view to form
A vubxidiary company to carry on insor-
ance business,

(4} Investments in shares of Cou-npera-
tive societies registered under the landjan
(‘4,-np<:\'.’kti\‘c: Rocicties” Act, 1912 are 41~
Towed.

(7) Notwithstanding the rostrietions
nnder Cliause (2) abiove when new shiares
are issuned 10 existing sharehalders by a
company and the existing shares comply
with the condition in Clause {1) above
and condition (i} of Preference Shares
and of which the iprurer is already &
shiarcholder, the insarer may subseribe to
such new shares pravided such shares do
not exceed the proportion to existing hol-
ding as the existing holding bears ta the
total paid wp capitid of thé company.
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6. First Mortgages: lnvestments in
first mortgages on immovable property are
allowed provided they satisfy gne of the
following conditions:—

(1) It is situated in India and is under
any housing or building scheme of the

insurer appraved by the Central or State
Government.

{2} It is situated in the States or in
any other country where the insurer is
carrying on insurance business and—

{a) property is not leasehold with an
outstanding term of less than 30 years and
the value of the property exceeds by 1/3rd
or, if it consists of building, exceeds by
1/2, the mortgage money.

7. & 8. Immovable progperty, loans on
policies and Life Interest: lnvestment can
be made in immovalle property, situated
in the States or in any other country
where the insurer is carrying on insurance
business and such property is free of all
encumbrance, Investment in loans of pur-
chase of life interests is allowed. TLoans
on policies within their surrender value
are allowed.

9. Fliaed Deposits: Investment in Fix-
ed Deposits with Scheduled banks and co-
operative societies registered under the
Indian Co-oprative Societiex’ Act, 1912
(the primary object of which is to finance
other co-operative societies similarly re-
gistered) is allowed.

10.  Others: Under clause (s) of Sec-
tion 21A(1) the Central Government may
declare other assests to he approved in-
vestments under this Section.

Although this sub-section has been
drafted so comprehensive yvet it is not
complete. There are certain assets of the
life insurer which are sine quna non, for
his business and these have not been in-
cluded in this sub-section. Furniture,

[OcTamrer 1950

office equipments, outstanding premiums,
outstanding and accrued interest and divi-
dends, balances in hand and with banks
(other than fixed deposit) balances with
branches, loans and advances to agents,
dues from other insurers, stock of paper,
stationery and printed matter and stamps
and other similar assets are necessarily
required to be treated as approved invest-
ments with or without limitation. It is
gratifying to note that some of the ahove
assets have been treated as approved in-
vestment under the new draft amendment
Insurance rule 108.

B.  Further Restrictions on the invest-
ments of Comtrolled fund: Besides the
restrictions laid down by sub-sections
(1), {3), (+) and (5) of Section 27A, fol-
lowing are the further restrictions im-
posed by other sub-sections of this Sec-
tion: —

(1) Insurers are not to keep more than
3% of the Controlled fund in deposit
(Fixed or Current or partly so) with any
one banking company or co-operative
society doing banking business. Such de-
posit shall exclude the premiums collected
within 30 davs. A co-operative life in-
surance society may be permitted by the
Controller of Insrance 1o keep more
than 3% of its Controlled funds with
any immovable property (sub-section 2 of
Section 27A).

(2) AU the assests forming Controlled
fund, except Government and Approved
Securities held under Section 27 shall
(except not exceeding 10 9% of the Cont-
rolled fund which may he allowed 10 be
oftered as  securities for loan taken
for purposes of investments) bLe
held free of any encumbraunce, charge,
hypothecation or lien. (Sul,-section 10
of Section 27A).
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C. Ezxceptions and Reliefs: 1n th.e
face of such multifarious restrictions, it
is gratif-ing to note that some exceptions
and reliefs, stated below have been al-
lowed in this Section vide sub-sections
(2), (7), (8), (13) and (17) of Section
27A:~

(1)  Retief for incestments of unappro-
ted category: An insurer is allowed, sub-
ject 1o provisions of sub.sections (3) to
(13) of Section 27A, to invest up to
15 96 of the liability of (he policyholders
arrived at according to the provisions of
Section 27(1) in assets other than appro-
ved tnvestments provided the investment
is made with the consent of all the direc-
tors present at meeting and eligible to
vote, special notice of which bhas been
given to all the directors then in the
States, and all such investments including
investments in which any director is in-
terested, are reported without delay to
the Controller with full details of the in-
vestments and the extent of the director’s
interest in any such investments.

(2) Exemption from the propisiens of
sub-sections (3), (4) and (7) of Section
27 4: If on application submitted through
the Controller, the Centrai Gaovernment
is satisfied that special grounds exist
warranting such exemption, the Central
Government may for such period, to such
extent and in retation to such conditions
as may be specified by it exempt an in-
surer from all or any of the provisions of
sub-sections (3), (4} and (7).

(3)  Investments which later turns to be
Unapproved: 1f any of the investments
made in conformity with the provisions
of sub-section (1) after Ist June 1950
later on ceases to bhe approved investment,
insurer may not realize such investment
but it will not affect the power given to
Central Government under suli-section
(12) described below).
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(+)  Provident Fund and Security De-
posit moneys. The provisions of Section
27A will not affect the manner in which
the Provident Fund and Employees’ Secu-
rity Deposit money or other moneys of
like nature are required 1o he held by or
under any other Act. :

D. Special Powers t, Central Goverp-
ment: '

(1) Power of Central Government to
get the investments realised: The Central
Government has been given power under
sub-section (ii) to direct after giving the
insurer an opportunity of being heard,
any insurer to realise any investments ijf
the Government considers any investment
to be unsuitable or undesirable, The. in~-
surer shall bave to comply with such di-
rection within the specified time.

(2) Every insurer whase any of the
investments contriavenes any provision of
Section 27A shall by 28ih August 1950
submit to the Controller report specify-
ing all such investments and if the Cen-
tral Government is satisfied that it wilt
not be in the interest of insurer 1o realise
any such investments, it may direct that
provisions of Section 27A except those of
sub-section (ii) shall not apply to
investments for such specified periad,

such

E. Teststohe anplied to kuow whether
a particular investment com plies with Sec-
tion 274: As investments are required (o
be made by insurers from time to time and
as all investments of funds of ife insurer
are to comply with the provisions of Sece
tion 27A, we lay down some simplified
tests which should Le applied bhefore ip-
vesting funds in a particalar kind of in-
vestment. These tests will he diflerent
for each kind of investment. If the in-
vestments do not satisfy any test, the
same can be made only under suli-sertion
(2) of Sectinn 27A and in the manner
provided therein.
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1. Investments in Approved Securities,
Securities of and guaranteed by U.K. Gout.
Life Interests and shares and deben-
turesof Co-operative Societies can be made
without-any restrictions.

2. Investments in loans on life in-
terests and life policies can be made within

their surrender vilues.
3. Investment in debentures:

(a) Municipal Debentures if issued
with the permission of the State Govern-
ment.

- b)Y  TIssued by any authority (housing
or building) approved by Central or State
Government or any authority constituted
LY an Act,

(c) Issued by a Public Limited Com-
pany:—

(i) Either secured by first charge on
any immovable property, plant or cyuip-
ment of a4 company and

(1)} paid interest in full for five
vears immediately preceding or five vut of
six or seven years immediateiv preceding
ur

(2) either the ook vilue or market
viilue, whichever is less of such property
is more than three times of  euch

debentures.

(ii) Or secured by o floating churge
(first debentures) on all its assets of any
company and paid dividends ax in ¢}

C (i) (1).

ause

Further such investments in debentures
are not more than 2% % of tiability under

Section 27 or 109 of subseribed share

[OcTonrr 1950

Capital and debentures of the company

whichever is less.

(d) Pirst Mortgage:

(1) Onimmovalle property situated

in India under any housing er building
scheme of insurer approved by Govern-
ment.

(b) On immovalile property  situated
in India or in anv country in which in-

suret ix doing business provided—

(1) of not less than 37 vears outstand-

ing lease, and
(2) the value of the property exceeds

1/3 (in case of Luildings %) than the

mortgayge.

5. Immovable Property:

(ar In Indian or any other country

where insurer is carrving on business.
() Free of all encumbrances.

6. PFixed Deposit:
(1) With scheduled  Bank or Co-

operative Society.

{2) Does not exceed with one bank
or society, inciuding all deposits, but
excluding  premiums cobected within one

wmonth 3% of Controlled funds.

7. Shares:

A, Prefersnve: (i) Or companies
which have paid dividends on its ordinary
shires for five vears immediateiy preceding
or for at et five vut of six or seven

yuars immediately precedinge,

(if) Of companics which have paid

dividend on such  shares as abeve and
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which have priority in payment over all

the ordinary sharex in winding up.

B.  Others: (i)  Guaranteed by

another company and such

(a) puaranteeing <company having

paid dividends on ordinary shares as above

(1) total amount of shares of abl
companies so guaranteed does not exceed
30 % of paid up amount of preference and

ordinarv shares of guaranteeing company.

(ii) Paid dividends of not less than
49 including bhonus for seven vears im-

mediitely preceding or seven veiars out of
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eight or nine vears immediately preceding.
Other tests of abioce shares:
Shares of one company not to exceed—
(1) 2% % of liability under Sectinn
27 or
(2) 2% in case of banking and in-
vestment companies and 10 % in case of
other companies of the subscribed shore
capital debentures whichever is less,
Unpaid calls to be taken inta account
while computing the above 3% %.
New shures issuved to existing share-
haotders can be taken bevond the above

limit as provided in snh-section 7.
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Insurance of Wage-earners

IIE Second Labhour Conference of the
American States, which are members
of the International Labour Organisation
held at Havana, Cula, in December, 1939
adopted a resolution on the ajms and
functions of social insurance expressing
their conviction that ““compulsory social
insurance is the most rational and efficient
means of providing the workers with the
security of health and livelihood to which
they are entitied.”’

A conference convened by the Indian
Council of World Aftairs to discuss eco-
nomic, social and cultura prablems com-
mon to all Asian countries, and attended
by delegates from over 23 of these coun-
tries’ was held in New Delhi in March--
April 1947; and the introduction of social
security schemes and ihe expansion of
mgdical education and of the training of
nurses and mid-wives yre amonyg the re-
commendations made in the Teport on
social services adopted by that conference.
The Asian Relations Conference alsa
recommended the formulation of fair
labour standards- 1aid down in 1. 1., 0,

conventions as a basie minimum.

After the Waorld War 11 and, particularly

after Independence, India has heen study-

ing and paving close attention to the
problems of sociy] security with 4 view to
raising the genersl standard of Yiving of
the people. India, along  with other

Asian countries, ix predominantly agri-

cultural, having ax much as 72 per cent.

of her ‘working population engaged in

agricullure, only 15 per cent in industry

and about 13 per cent in services. “*The
diflerence in the degree of economic
development between Asian and Western
countries is clearly reflected in the great
difference in average real income. It has
been estimited that during the period
1925-34 real income per head of the work-
ing  population in most parts of the
region - China, India, Siam, Cevion,
Indo=-China, Indonesia and Malava aver-
aged less than 200 “‘international units'’
a vear, as compared with 1,000 units or
more in the United States, the U nited
Kingdom, Australia, Canada and New
Zealand and 600—--1,000 in \estern

Eurapean countries™

(An “Internarional
Unit”" ix defined as ““the amount of goods
and  services which one dollar would
purchise in the United States over the
average of the periad 1025-34"—Calin
Clerk; ““The conditions of  Economie
» London, 1940). It bas there-
fore, heen observed in the Report of the

progress’’

Preparatory  Asiatic Regional Conference
of the International Labour Organisation
held at New Delhi, 1047, that -‘the dam-
inint  economic  characteristic of  the
Asiatic conntries in the Far Eastern Regian
is their extreme poverty'' . ‘The predomi-
nance of agriculture in the toti) cutput
and employment, therefore, reflects (hy
pattern of ('nnsnmplinn on which the
national income is spent.  Food abhsorbe
the main share, and any income that re-
mains ix xpent on ather minimun peces-
saries of life.

Becauwse of the meagreness of jncome

earned by the working population in

— 20
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India, there is often little left over for
essential services, particularly, education
and medical care. But, although India
retains the predominant feature of agri-
cultural economy, there hiax yvet leen
substantial industrial expansioft with
resultant increase in her industrial populia-
tion during the war.

On the background of increasing social
consciousness in common with the otber
Stites of the world, India has considered
the proposal of social security. But, hav-
ing regard to her undeveloped resources
and limited available capacity to bear the
burden of a full-fledged social security
programme, she has in a rather restricted
fashion gone for security for her wage-
earners. ‘‘lhe Lmployees’ State Insurance
Act,” passed in April 1048, pm\'ides.“
bold vet modest scheme’” of social security.
It is designed to cover over two million
workers in over 9,000 factories all over
India. The scheme envisaged is one of

i

compulsory State insarance providing for
certain benefits in the event of sickness,
maternity and emplovment injury to work-
men employed in or in connection with
wark in factories other than seasonal
factaries.  The administration of  the
scheme bas bLeen entrusted in the hands
of 1 watwtory  Corporation called, EKm-
plovees" State  Insurance Corporation.
The functions of the Corporation shall he
performed by a Central Board, (',nnstilut.ed
of representatives of Central and Provincinl
Governments, and of emplovers, workers
and the medical profession.  ‘The insur-
ance fund will be mainly derived from
contribution from emplovers and workmen.
The contributions payable in rexpect of
€ach waork man will be based upon his
average wages. Medical care and treat-
ment 1o inxured workmen will be provided
by Provincial Gavernments, it such hos=
pitals, dispensaries and other institutions
A may e prescribed for the purpose.
The cost of the medical benefit will be
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shared betweenthe Provincial Government
and the Corporation in such proportion
as may be agreed upon between them.
The Board will make rules on matters
relating to the working of the scheme,
Workmen's State Insurance Court will he

set up to decide disputes and adjudicate
on clivims,

Two years have clapsed already since
the passing of the Act, but it has not Vet
been putinto actual operation.  As it was
hardly possible 1o implement the scheme
in all the States simultaneously, it was
proposed that the scheme  should be
introduced in Delhi as @ pilot scheme. A
stage wis xet for the inauguration of the
pilot scheme in Delhi and Kanpur., But
objection was raised that it was not an
opportune time for the introduction of
the scheme. 'The Kanpur emplovers em-
phasised that the introduction of the
scheme there withowt ics applicatiaon in
other places might seriously aflect (he
competitive  capircity  of industry  in
Kanpur.  But Mr. . L., Katial, Director
General of the Corporation, has expressed
acontrary view. In his opinion (vide
HStatesman’ —landependence Supplement,
August 15, 1930) ‘“‘the net extra Cost 1o
the emplover will seem to be a0t 3% of
1% of the value of the output
not seem so heavy as 1o he an

and does

unbearalile
burden on industry, since the emplovers,
who are now required 1o Py henefits

under the Maternitv. Acts and the work-
men’s Compensation Act, which will lLe

tiaken over Lv the Corporation in Tespect

of the insured emplovees, shall not e

required to contribute separately for these
benefits, The cost of medical care

in
respect of the emplovees shail also Le
borne by the Corporation immediately an

implementation of the scheme. 1t i«

genuinely believed that the scheme when
putin full force ““will builg up 4 healthier

and stabler Yabour force’’: will tead 1o ip-

creased production and *“that the small



[
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extra cost will be repaid amplv in the
form of more goods and a healthier and
happier people™”.

But, even though the pious attempts of
the Government in this direction of
providing compulsary security among the
workers are heing delayed and postponed,
India yet leads the Asian countries in the
matter of ““Workmen’s Compensation.”’
The Indian Act of 10923 i perhaps the
first example of this tvpe of legislation in
these territories and has been the model
for the legistation of Cevlan and Malava.

This Act protects workers earning upto
Rs. 300/- per month against emplovment
injuries. ‘The class of workers to he
covered has heen descriled, and thev are
eutitled to compensation in cixe of per-
sonal injury caused by accidents arising
out of and in course of emplovment. The
accidents include certain diseuses which
are known as iadustrial diseasesx. ‘the
most important feature and gravest defect
from the emplovers’ view point of this
Act is the fact that it places the entire
lability for compensation on the em-
plovers. This appears to be most unjust
to the employer and is perhaps an impor-
tant cause of its many short-comings.
According to Sir William Beveridge, this
risk should be shared by all the three
parties; viz, emplovers, workers and the
State. The schedule of diseises, again,
which are regarded as aceidenis within
the meaning of the Act, is extremelv
limited aind falls much short of the s('he'-
dule approved by the L. L. O’ caonventions.
If protection against accidents is 1o he
provided, let it be complete protection.

The maternity henelits are available in
certain Provinces under their 1espective
Maternity Acts. The ‘Maternity Acts’ have
been passed by several provinces beginning
with the Bombay Maternity Act of 1920
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and ending with the Asxam Maternity Act
of 1944, The object of these Acts is 1o
provide legal pratection to women workers
immediately before and after child-hirth,
Bombay passing the Act in 1029; C. I
and Berar in 1930; Ajmer-Merwura in
1032;  Madras® in 1034: Delhi in 1937
U. . in 1038; Bengal in 1939; Punjab
in 1943 and Assam in 1044, 1t is neces-
sarv  that the mother gets complete rest
and proper nourishment before and after
child-birth and is relieved of the worries
of earning an income  But it will be
seen that it ix notin all the Provinces
that the women workers ire wiven benefits
at times of pregnancy.  But, 1hese Aets
do not provide for medical reatment,
which is the greittest necessity for the
Indian women workers, only cash benefits
of varving amounts being allowed.  The
entire responsibility of granting these
benefits ix on the emplaver and ix thus
open ta serions criticism,

Apart from the above 1vpes of social
insurance Lenefits, there hias not vet been
any labour tegislation in this country for
the benefit of workers in other spheres of
risks for which protection is needed by
them. For instince, sivkness, old age
pension and unemplovment insurance are
vet bhevond the reach of Indian workers.
A scheme for medical care has, however,
been introduced in the Emplovees’ State
Insurance Act, and in some extablishments
provision for pru\'idel\t funds or pension
ix made But, the question of unemplav-
ment insurance, baving  the risk more
fluctuating and unpredictable and more
difficult to fit in under Indian conditions,
as there hias been s vel no active con-
sideration on  the subject. \When the
conditions of emplovinent will stabilise
with the expansion of ifndusarialisation
in the counfry, then only cap any scheme
of unemplovment insurancebe successfully
waorked out,

Reviews

The Empire of India Life Assurance Co., Ltd.

HE Empire of India T.ife Assurance
Company, Limited, Bombay, an
Institution that has earned a name for
efficient administration and service, bhas
maintained its gnnd progress during 1949.
I'he Directors’ Reportand Annual Accounts
submitted at the 33rd Annual  General
Meeting recorded a new business of Rs.
5,48,36,125. DBesides, one pension bond,
grinting total annual pension nf Rs. 360,
and 2 Immedimte Annuities, for a con-
siderntion of Rs. 50,876 were issued.
The total pumber of policies in force as
at 31+t December, 1949, ix 1,335,732 assur~
ing a sum of Rs. 30,14,00,041.

The Income for the vear amounted to
Re. 1,36.32,164 of which Rs. 1,20,09,680
wis derived from premiums. The excess
of the lncome aver the Outgo for the vear
was Rs. 54,651,389, The ]ixpcnsesnf Man-

agement including commission amounted

to Re. 39,71,886 which waorks out to 32.8
per cent of the Premium Income. At the
ctose of the vear, the Funds, including Re-
serve Funds, amounted to Ry, 8,84 ,8K8 838,

The Company has invested most of its
funds’ only in Government and Approved
securities and the Market Values over the
Book Values amounted to nearly Rs. 120
jakbson 31-12-1949,  The rate of interest
earned during the vear, after deducting
Income Vax at source, and adding refund

obtained, was 3.74 %.

A Dividend of Rs. 10 per share, free
of lacome-Tax, for the verr 1949, was

declared.

The Directors of the "nn\p:\ny and
Mr. Roshanlal, Genera) Manaver, deserves
to he congritwlated for the good progress,

the Institution bhas made during 1949,

The National Indian Life Insurance Co., Lid.

MONG prominent Indian Ynsurance
Companies, the National  Indian
Life Insurance Company, Limited, esta-
Dlished in 1906, is one. It has a piaid-up
capital of Rs. 1,00,000 and  its total

Assers exceed Rs. 2.3 crores.

During 1949, tbe company reveived
L3084 proposils far Re. 3,110,035 S48,
11,073 policies were issued for i total

.

sum of Re. 2,36,82,32°%.  The total pre~

miam income amaunted to Rs, 54,72 200,

The compiny’s Assets and Linbidities
were vidued s at 31kt December, 1949,
by Mro AT Pads aesel, avval, Actuary,
emploving Oriental Mortality Yxperience
(1925-33) ultimate table with 3 vears
added to the age, interest at 3¥ per

It

annuam, and  Expenses at 20% of the
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office premiums in case of with-profit
policies and 18% in case of without-profit
policies.  The valuation disclosed a sur-
plus of Rs. 63,095 after making adjust-
ments on account of (1) Interim bonus
paid during the intervaluation period,
(ii) income-tax deducted at source during
the intervaluation perind and (iii) esti-

mated income~-tax on the surplus,  The

24 THE INDIAN POLICY-HOLDER

[Ocronrr 1950

total profit made during the intervaluation
period amounted  to Rs. 4,73,12¢. ‘The
surplus has been carried forward UnipproO-
priated.  The Actuary has recommended
payment of interim honus to with-profit
assurances at Rs. 10 - per Re. 1000 xum
assured, ’

We wish the COMPIANY CVErY ~eCess,

The National Insurance Company, Ltd.

AX outstanding Indian Life Office,

the National Insurance Company,
Limited, has now extended its activities
to cover Fire, Marine, and Miscellaneous
business. Despite a cantinued depression
all round, the Company hax maintained its
onward march and during 1949 it completed
a new Life Business of over Rs. 7.7 Crores,
Compared with the record of the previous
year, the increase wiusx over Rs. 80 litkhs,
The total Life Business in force al the end
of 1949 rose to Rs. 37.% crorex from
Rs. 34.4 crores, thus recording an increase
of about 3.4 crores.

The Premium income also has shown an
increase. It was R, 1,06,40,000
against Rs. 1,39,24,360.  The 1otal funds
of the Company now amount to Rx.
8,36,82,953.

The Company has opened during ithe
year several new branch offices. Due 10

this and various other factors, the Fxpense

Ratio of the Company has slightly gone
up.  While the aver-all expense ratio has
rien by 3.04 %, the Renewal Expense
Ratio has increased Ly 1.3 Y% .

In the matter of intcrest vicld, due to
constant  diligence exercised Ly the
Directors and the Mianagement, the (om-
piny has leen able to secure on their
investments slightly higher vield s com-
pared with the previous vear, i. e. 3.15 %

s against 3%,

A dividend of 6 per cent free of Income
tax on the paid-up share capital has heen
declared for 1040,

Under the]e:ul(-rship of Lala L.'tkshmip:lt
Singbania, President of the Doard of
Directors of the Company, and Mr. S, D,
Srinivasan, M. Ay, FoA, (Lond) Manager
& Actuary, the Institution his du\'ul.,l.cd
greatly in the recent vears and we wish

it every success.

News

South India Insurance Association,
Madras.

Faxcerpts from the Presidential Speech
al the Annual General meeting held on
S0th September, 1950,

During the vear under review, great
changes have taken place. ‘Yhe Insurance
Act has, after all, been amended. A
period of suspence has endod. The time
for expressing views on the desirability or
otherwise of certain Sections of the
Legistation is pastand we have 1o settle
down and work the Act which confronts
many of us with certain problems which
demand immediate solution.

Expenses have been limited for Generild
Business from the 1st of this vear and for
the Life Business from Ist January, 1951,
Many Insurers are at the present moment,
.\pcn'ding very much in excess of the limits
imposed.  They have to drastically (‘Ext
down several items of necessary expendi-
ture which is no easy task.  Theperiod of
transition is so short that we may call the
present stage as INSURANCE REVOLU-
THON.  lnsurance mén must keep their
beads cool, so that the problems that fice
them canbe tackled intelligently and there
will be complete rationalisxation of all our
methods,

Our expenses are high heciuse we are
bhaving agood deal of wasteful competition
which canbe reduced if all the member
Companies co-operate with each other in
Maintaining an wnderstanding with regard
o the cost of procuration of Business.
Owr Association can help a good deal in
this matter by bringing it clearly to the
notice of all its members the supreme need
for avoiding unhealthy competition in the

-—

niatter of procuration of business, Unless
this is done, the Insurance industry in
Indix cannot progress.

This restriction of expenses has come at
atime when there is a constant demand on
the part of the employees for better sialaries
and living conditions,  These demunds
cannot be ignored.  The recent award
for the emplovees of the Banks gives us an
indication of (he level of the salaries,
which hax to be kept in view by Insurdnce
Companies also.  Unless a mechanised
svstem is introduced, it will Le well-nigh
impossible Lo meet the increase in salarjes.
An intense effort should also be made 1o
increase the volume of business by every
company.  Otherwise, the advantages of
mechanisation will not be very great,

These are some of the problems  (hat
confront most of us and have necessarily
to be solved by ux, if we have 1o service
in the INSURANCE WORILD. Personatiy,
I feel that all these difficultic: qre really
opportunities for us to improve the stind-
ard of Indian Insurance and maje iy Come
petitive in the internitionn) market, 1
appeal to the membiers of aur Avsoc Lition
to co—uperale with cach other and (o hivve
a4 perfect understanding in all migrers

of  commun iaterest (o us, Vet - ux

sacrifice our individunl consideration for
the well-heing of 2l of u.,

Ldo not want to take any more of vour
time. Before I coneclude, 1 convev my
thanks 1o the members of the Executiye
Committee for the great Co-oberation they
have given me during this vear. Jhave 1,
particalarly thank vou all for the sreat
privilege vou hiave given e 1o work ax
President for the Jast two yeiurs,

o=
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The South India Insurance Association

The following Office-learers for the veir
1959-1951 were elected :

President :

Sri T. S, Swaminathan (Prithvi).
Vice President :

»» E. Natesan (Ruby General).
Hon. Secretary:

»» Ao S Hani (Vanguard).

Member of the Committee :

D. Subrahmanyam (Andhra).

v» T. Gopalakrishna {Bharat).

» K. 5. Ramamurthy (Sterling).

»» N. V. Navudu (United India).

s N. Swaminathan (Orriental).

»» N. Rama Rau (United India Fire).
Hon. Auditor:

»» A. Sarangapani (Indian Trade).

Hindustan Co-operative Insurance
Society Ltd.,

Sri K. 8. Ramiah, Branch Manager, Hin-
dusthan Co-operative Insurance Society
Ltd., Bangalore Branch, celebrated the
marriage of his niece Sow. Lalitha with
Sri H.S. Doraswamy, B. Sc., Fditor of the
local vernacular daily ““Pouravani’’ and
President of the Myvsore State Journalists’

Association, on Monday the 181b Sept.
1950.

The reception which was held in the
evening was attended by several leading
citizens of Bangalore, including Hon. Sri.
1L C. Dasappa, Minister for Finance,
Hon. Sri. K. T. Bhashvam, Minister for
Law and Lahour, Hon, Sri. 11, Siddayva,
Minister for Revenue, Hon. Sri. 1.
Mariappa, Home Minister, Hon, Sri. R.
Chennigaramiah, Minister for Loca) Self-
Govt., Justice N, Balakrishniah, Justice
R. Venkataramiah, Justice B. Visudeva
Murthy, Retd. Justice A, R. Nageswara
Iver, the Advocate General A, R. Somantha
Iver, other high officinls of the Govern-

ment of Mysore, prominent businessmen,
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members of the Chamber of Commerce,
the executive officers of the various insur-

ance companies and nther well-wishers.

The bride and bride-groom  were the
recipients of numerous congratulatory
mesxsages and presents on the oceasion.
Messages of good wishes were received
from all over India and from the Chicf
Minister Hon. Sri. K. ¢, Reddy who wias
away at Nasik.

Sri Ko SO Raminh and Sri 1L S Sjaram,
Councitlor,  Corporation of Bangalore,
and brother of the bride-groom, received
the guests,

“ Insurance World "
Insurance Law Supplement

The “‘Insurance Worid'' has pulbilished
its September, 1950, isxue as an Insurance
Law Number. It Contains, Lesides articles
on the amended Insurance Act, an anidysis
of the Act, ina useful form,

OPPORTUNITY

for advancement exists for
really able and honest field

33833,

" workers in the Company's
scheme of intensive expansion

in South India, i

§ WRITE TO

The Branch Manager

. BOMBAY LIFE

PRI

Assurance Co., Ltd. :
g Bombay Life Buildings '
9 Broadway, Madras.
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The Madura Insurance Association
2nd Annual Conference

The 2nd Annual Conference of the
Madura Insurance Association was held
on Sunday the 15th October. 1930 at4 P.M.
at the Bharat Mansions with Mr. K.
Annamalai. Managing Director of the
Mother India Life Assurance Co. Ltd.,
Madhurai. the TPresident. in the chair.
There was a fairly representative gathering
of insurance men, doctors, bankers and
members of the public. Messages wishing
the Conference success were received from
Raja Sir A, Muthiab Chettiar, M/s. M,
Ci. M. Chidambaram Chettiar, J. R.
Mirshall and many others. The President
in his Welcome Address, referred to the
present critical situation inthe world in
general and in particular, to the difficulties
experienced in the world of insurance.
The Insurance Act, he said, though good
in parts, depends much on the spirit with
which it is administered and the sincere
co-operation oftered both Ly the public
and the insurers, for its success. Dr. B,
Natarajan, Economic Adviser to the Gover-
nment of Madras, then inaugurated the
Counference. In hisaddress Dr. Natarajan
sidd that by a proper exploitation of the
present economic resources of the country
the insurance companies in India could
not only be doing themselves a great good
but could also help capital formation, the
crying need of the hour. If by concerted,
intensive and extensive drive the premium
income of insurance companies could be
doubled in three vears, that would bring
inasaving for the country of ninety-seven
crores of rupees in three years which sum
would come in handy for investments on
the much-needed development projects.

The Doctor laid particular stress on the
need for carrying insurance to the doors
of the rural population as the salaried
Classes to whom the insurers have Leen
catering hitherto are not now in the happy
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position of saving enough, to invest more
and more on insurance. The working
classes, no doubt, ina position to find,
more money in their hands and insurance
ix the Lhest method of enabling them not
only to save but also to insure against all

future contingencies,

Dr. Natarajan added that insurince in
the agriculturdd sector had to he developed
on several lines as there was great need
for cmtle and crop  insurance. If the
insurance companies feel that the field is
new ac the results are uncertain, they may
well pool their resources aud comline
together for this special purpose. lIn
conclusion, the learned Doctior compli~
mented the Madura Insurance Association
on the excellent work it bas been doing
and  wished it many veiars of  useful
existence,

The main speaker for the dav was \Mr.
T.S. Swaminathan, w, o, F.C. 1.1, F.ILAL,
General  Manager, Trithvi  Insurance
Madras.  In his illuminating address on
the ““Control and Regulation of General
Insurance business in the context of
changes introduced by the 1950 Amend-
ment of the Insurince Act’’ he stiressed
the need for tarift regulations an sound
and constructive basix,  Ie referred 1o
the present classifications of rites and
policy condition, the un(ler\\'riiing
practices now in vogue and the appoing-
ment and remuneration of agents, and
suggested various improvements in all
these directions. ]n('idenmlly he referred
to theevil of the evasion of the regulations
regarding restriction of pavment of com-
mission ‘‘hy practically every insurer
without tangilile evidence being avail
for the Tarift Association.”” Iy is

able
this
fact, Mr. Swaminathan maintained, that
has resulted in (he attempt made by the
Insurance Act to tackle this

problem
independently of the

existing  Tariff
Organisation. Mer. Swaminathan pointed
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to theexistence of some non-tarift insurers,
who find it possible to carry on business
and some of them successfully too, by
quoting lower rates than members of the
Tariff Association.

He 1aid stress on the fact **that spread-
ing the risk over a wide aren is the
fundamental basis of the safety of business
but an insurer who carries big risk himself
without caring for reinsurance is not
~carrying on insurance business hut merely
gambling.””  Sooner the non-taritt com-
paniex are brought within the fold of
Tarift Association, the better and more
sound would be the xervice that is being
rendered to the insurance public.”’ Re-
garding the agency regulations, Mr,
Swaminathan ix of opinion that the new
amendments only try to preserve the stitus
quo of existing big companier, though
they would he a xerious handicap for new
and existing smajler compunies in their

g
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IT’"S WORTH INSURING! &

CALCUTTA INSURANCE LIMITED

LIFE, FIRE, MARINE,
MISCELLANEOUS ACCIDENT

Head Ofhce:
135, Canning Street, Calcutta—1.

Branch Office:
Thambu Chetty Street, Madras.
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attempts  at faurther  expansion. Mr.
Swaminathan  concluded bhis address by
saving that ““Arestriction on the numerical
strength of the ageney force or branch
nrg(ulis:t(inn appears, hawever, such o
crude  attempt 1o prevent normal  free
development that ather avepues of enfore-
ing strictly the limitations with regard to
the remuncration for influencing or pro-
curing business to an insurer shaould le
investigated mare  thorougbly  pefore

ageney regulitions are thought of,

Mr. NU VL Navudu, Generad Manager of
the United India, Madras then made i
few pissing remarks on sums of the con-
troversial statements mide in the course
of Dro B Natarajan’s inaugural address,
Je emphasised that Indian Companies are
second tonone in the extent, ~cope and
varicty  of the insurance services they

ofter to the insuring pulilic,
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Administrator for Union Life and General

A Gazette of India Extraordisary
notification dated 20th August, 1050, savs
thut after considering the report of the
Controller of Insurance, the Government
of Tndin has considered it necessary to
sppoint under Section 52 of the Indian
Insurance Act, 193%, an Administrater (o
Minage the afinirs of the Union Life and
Goeneral Insurance  Compiny, Bombay,
under the direction and control of the Con-
troller.  Mr. G. N. Pradhon has heen ap-
pointed to the post. The appointment of
an administrator,  thus, 1o manage an
impurince compiny is the first of its kind
in India since the new Act came into

ful’('L:.

“‘Indian Insarance Institute

Sri U, C. Barua (Lakshmi Insurance), 2
Vice- President  of the Indian Iasurance
Institute, Cajcuttn, wis AT HOME to the
members of the Council of the  lnstitute,
on Thursday, the 12th October, 1950, in
the Hall of the Bengal Nadonad Chamber
of Commerce (P-11, Mission Row  Fxien-
ston,  Caleatta). Among those present
were N %, UL Rov (Arvasthan), Sei PR

Nen (Calewtta), Sri 3 O, Naug { Pilladium)

POLICY-1TOLDER 20

Sri S0 K. Acharvya Choudbary (Banga-
Inkshmi), Sri No Co Ghosh (Empire), ete.

IX}

ete,

Mr. 8. B Cardmaster, Resigned,
Mr. S0 B Cardmaster,  has resigned bis
post of the General Managership  of the
Al Indin General losuranee (‘nlup:my,

Limited Pombay,

Mysore Insurance Guild

Members of the Mysare Imsurance Guitd,
lz;mg;lh;rc were AT HOME 77
Mr. PR Gupta, M.oa, FoCOL T (Lond),
Life Manager, Ruby General Insurance on
20th September 1950 a1t the Commiltee
Hall of the Myvsore Cluanber of Commerce,
Mr. Gupta was on his annpual inspeciion
tour of their local Braneh and 1his oppor-
tunity  was availed of by the memliers of
the Guild to hear Mr, Gupta when he
addressed the gathering  on the Preseng
Duy Problems of Insurance with particular
refercnce to the working of the Inswranee
Amendment Act (19503, He traced briefly
how the present Act was shaped and dwely
mainly on the duties and obligations igy-
posed by the Acton Chief Aucnts, Special

Agents and the Brunch Managers,

v ——
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FOUR FREEDOMS

The first among Four Freedoms is Freedom

from want. A National policy can secure your indi-
vidual freedom from want.

IT"S WORTH HAVING.
President; Lala Lakshmipat Singhania.

;

9;

;

E National Insurance Co., Ltd.
§ 7, Council House St., Calcutta.
;

:

Madras Branch :
362, China Bazar Road,
Esplanade, MADRAS.
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FACTS

That Inspire Confidence
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# Reserves Exceed 16 Lakhs.
# Total Assets are Six Times the Total Premium,
#® Investments in Safe and Remunerative Securities.

BHARAT
FIRE & GENERAL INS. LTD.

* FIRE &+ MOTOR & MARINE
% BURGLARY  ACCIDENT

% WORKMEN'S COMPENSATION

;
i
5
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P. P. GUPTA., General Manager. p-
Madras Branch: 10l Armenian Street, MADRAS.
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‘e unique advantaige of

Reviews Continued :

The Vasant Insurance Company, Ltd.

! l VHE Voot Tnsarance Company, L.,
wis estiblished ig 1041, T has

an eminent Board

Yo Jdur
of Dirertors consisting of Dewan Baha

st
Hieabal T Kagi, v, isee ’ “.\L“ )
Iove, Chairman, .\lr_‘\';mk;;hvh;nnd (:..\h;x.h,
Faqe, 1on.. 111, Mr. M. 3. Bilimoriy,

Bocom,, "1 AL Fazatbhoy, . Prof.

Sank:lchuand M, Shah, v, Mr. Kanishka

M. Kiji, 11 5., Advocite, Rior Sabeb VOO,
faday, A, Shree  Vikramsinhjé, Thakoer
Nihel,  of  Gamph  and A :\\t.l.“k
M. Kaji a~e., Managing Director. AVith
i paid-uy, Capital of Rs. 3 lakhs, the ( 4vll.l-
pany fransacts only dife Assurance Pusi-

ness,

Themeh voung in age. the Compiny has
sho :

. . . Yl he

Leen able to win the confidence of 1

- . : : . cle

publlic fromits vervinception and compet

.~1ivrc<sf\xll\' with powerfnol and Tong esta-

Blished Ipstitutions in securing adecent

amount of new bhusiness gverv vear.

In 1949 0t reccived 53,0403 p\n]»“\i‘-'.‘ for
Assurane ,ml'\lln!lnj_{ tor R, ‘\“v“(,"—l‘—'“
Our of these, 2,720 proposals resalted in
Podicios for oner Reo 75 dakhes The total
Lsiness in feoree ot the end of the vear

wias Roeo 2op1,00.000.

Premiom Ineome: The net premiom in-
Come after deduction of reinsuranoe pre-
Winng qmcanted to Re, S.OK.694. Funerest
Ml dividends Hoaregated o Rs. 40.0357.
J\fh;r Il)mr!inj" Al EINTRTNEN l,"\‘i“:_; Claims

™ othe exrent of ke, 1,22,000 and writing

ot pwlimin:xry and organisation exypenses
amounting to R 40,000 the  Company
Lha~ Leen uble to dncrease the life Assu-

rance Fund Ly about Reo 3 1aichs.

M s .
Duting the year the Company’s invest-
ments increased  from R 16,035,181 to

Re. 18,42,243.

Tt i< o matter for armification thit the
Comypany ix fortunate to have as 1ts
Aaniweing Director Mr.o Ashok L Kaji,
v.o~c.. who bias not only served it with
grent zeal and enthusiasm b has also
‘h;ul the generosity 1o forego his cliaim
amounting 1o R 200,333 heing the amount
of the entire commissicon pavable to him
under his durecment. This gesture on the
part of weentleman wha ix at the helin of
affairs, is laudable and deserves commendi-
tion, as~ anyv Institution that bis the fortune
of having au ity management men who
wonbl not mind sierificing hiandsomely
for the sake of buibding tcap, 1 Loond 1
grow o rapidhy and serve the public

fodth{ully.

The (‘Ump:m\ s Branch Office ot Madri.
is plived incharge of Mro N PacGdiraman,
anexpericneed  gentteman in the ficld of
insurinee. {lis citorts to Oreimise
aonet wark of seencies in the Presidency
hiove met with success and we are sure 1he
name of the Visant Iusurance Company,
will very sacun be as poputar as those of
tong-ostabti-hed opes We wish it cvery

SO e,
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Leading Life Office among the Younger Companies

Progressive & Progressi ng/

VASANT INSURANCE

COMPANY, LIMITED,

‘ Head Office
Sir Pherozshah Mehta Road, Fort, Bombay,

Chairman -
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Managing Director

Ashok H. Kaji. w. ..

Business in force Rs. 2} Crores

New Business in 1949
Rs. 75 Lakhs

Madras Branch -

1213, Angappa Naik Street. G. T. Madras.

Branch Manager: N. Pattabiraman

Hard-working persons raquired to represent
the company in uUnrepresented areas.
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5 SECURITY g

& WHEN WORKING DAYS ARE OVER. ir
‘e o
8 THE SOONER YOU PLAN YOUR FUTURE 4
¥ THE BETTER YOUR FUTURE WILL BE. 5
E Your life insurance plan with “East & West™ is the "?%f
¢ right plan for all round security - for you and your familv. :::f
h' It means a positive protection against emergencies and a wy
& dependable guarantee of retirement income and peace ffi’
& of mind. ::3’
g’; EAST & WEST'S is your best Policy - Act now and ?,.
“g get the details without obligation. k
s ! I
ﬁl To capable field workers there exists a future. g’r

e WITH

. EAST & VIEST
' INSURANCE COMPANY, LTD..

it
)-
3
).
i
E“ w1
& Estd 1913 94
3 | o
rg Head Office: y
%.': ‘Fast & West Building’ Apollo Street, BOMBAY. :zi
;S Transacts: g
:S‘ LIFE, FIRE, MARINE, MOTOR, v, 'f‘
y
?S‘ Frr poariion) e plense apply fo ¥
P K. P. Jumbulingam,
rd Franeh Nocralare,
&
g 329, Thambu Chetty Street,
7 G. T. MADRAS.
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e SR WILL  STILL f“
COMPANY mw FACE
OF o
DISTINCTION o WHEN YOU ARE i\ﬁ;
ESTD: 1913 60, IF YOU INSURE
WITH

| WESTERN INDIA sfern
5 LIFE INSURANCE (o, Lro. ga
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4} SO b Batd 1896 PROPAGANDA FOR INSURANCE

J‘, MADRAS BUILDINGS - S HTE, insurance movement i8 gaining ground in the country albeit

; e e . s o o b g s s

ance in the removal of ecomomic want and in conferring economic
freedom and security on the individual as well as the nation, is no longer
a subject of doubt or controversy. No better testiwony is required
regarding the social value of insurance than the utterances of our
pational poet Tagore who came out of his poetic seclusion and gave ex-
pression to the following ideas, in the economic interest of his countrymen.

the world over!!!

o

Example

_ A person aged 30 nearer * WHOLE LIFE CUM ENDOWMENT ASSURANCE
birthday pays just Rs. 15/-

per quarter until age 55.
RESULT: Rs. 1000/- on maturity Plus Rs. 1000/~ on death,

“Bharat Insurance Buﬂdings"} T. Gopal Krishaa,
Mount Road, Madras. 2. Branch Manager.

et ol odh alhe odih ke el G ot dha g J

“ The most precious wealth that man has attained is the con-,
sciousness of his fundamental unity which is more and more impelling
the buman world to work together for the service of every individual
born in it. I'be consciousness which is gradually gaining ground in

-

:.;3---"‘—"“’""“ W TER T s  mg N G Tig V’V-v=-v=¢—?: our economic life, beciuse it represents the highest truth of man, is
® < the only means that can lead to the true wealth of the people, the
FORGING AHEAD wealth born of the fruitful meeting of individual will. >’
““ This is the reason why I hailed with enthusiasm the first early!
attempt by our countrymen to introduce Co-operative Insurance in
» F!QST VALUAT'ON SUQPLUS Bengal representing mutual economic help through a combination of |
'OF STRE;%’ Rs- 1,05,184 on lndinn “Businm. individual resources. | |
STERLING GENERAL lNSURANCE COMPANY Ltd If insurance is ess.ential forvsocia! segurity fiuring normal times due
’ . to the risks and hazards inherent in social life, it is more so during abnor-
(Head Office : NEW DELH[) mal times such as times of economic depression, war or other national
Controlling Office calamities, such as flood, drought etc. Insurance creates econmomic
10, Linghi Chetty Street, C. T. Madras. | strength and maintains it. It serves as an effective agency for withstand-
Pramstret - ing economic strains and shocks, for creating and maintaining econo-
LIFE, FIRE, MARINF, ACCICENT, AVIATION, Eic. mic strength. It provides both directly and indirectly the sinews of war
Branches and Agencies throughout India and Ceylon. necessary for economic development. In fact it may be hailed as “Nation-
‘ ‘ al Protector”. The moral benefits of life insurance in particalar are of
Southern Circle Ofjices at : f i i i
BANGALORE, COGHIN, OOIMBATONE. COLOMEO. KUMBAKONAM. no less value than the material. It makes the insured cultivate the habit
MADURA. {MADRAS.. MANGALORE, SECUNDERABAD. & VIJAYAWADA. of thrift and the spirit of sacrifice for the welfare of the family. It helps
APS: n‘:c:m exist for appointment of Inspectors and Special Agemts in ull unreprosented areas. people to keep np moral.e, and dia.p.els fear .o_f the cnmn.lon hazards of life.
K. S. RAMAMURTHY, M-A., Deputy General Manager. It answers best to Ruskin's beautiful deﬁnmorj of a .fr;end ‘a8 one who
! i comes first when the whole worldsgoea out’. It is necessary therefore

| T P
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that this movement which is so full of potentialities for the moral and
roaterial betterment of society should take root in the country and make
rapid development. It is well known in insurance circles that India
occupies & very low place in per capita life insurance which is Rs. 13, as
compared with Rs. 2362 in Canada and Rs. 3373 in the U.S.A. In his
interesting and instructive book “on Life Insurance Advertising and Sell-
ing”, Mr. 8. P. Chatterjee quotes Mr. Gibson as saying that more than
60% of the world's total life insurance has been made on the lives nf
America.  Our conntry is far behind western countries in all fields of
insurance, life, general, and social.  Practically no attempt has so far
been made in our country to take the message of insurance to0
the villagers who form the large bulk of our popnlation. Even in
towns, all sections of the population have not bheen served. The
lower middle class, the artisan class. and a decent proportion
even of the upper middle class do not enjoy the protection of
life insurance. 1In the field of general insnrance, our country’s absolnte
record is poorer thar in life insurance though latterly, the progress in
the field is greater than in the past years. The general business of the
country is mainly in the hands of foreigners. In the field of social in-
Surance, we have to make considerable headway. The only attempts in
this direction which have just touched the fringe of the problem are the
Workmen's compensation Act’ and ‘The Employee's State Insurance Act’
There is therefore much work waiting to be done and it behoves insnrers
to take up the work both in their own intercst and that of the nation.
Insurers know only too well that even in enhightened and advanced conn-
tries with a higher per capita income insnrance is not an article dealt over
the counter but has to be taken to the consumer and sold.  Henve there
is great and urgent need for propaganda in the country to remove its
insurance shyness and make it insurance-minded.

Any wew movement has to face resistance of various kinds before
it grows and develops.  Political and social reformers know it to their
cost that unless they work with faith and confidence in their geal, theyv
cannot overcome the prevailing banter, cynicism, and opposition which
it is the lot of every new movement to face. These obstacies have tn be
got over by patient and persistent propaganda explaining the benefit of
the movement in the teeth of oppesition. When the whole nation is
steeped in general ignorance of economic matters, as is the case in our
country, the combined efforts of all insurers rather shan of individual
companies are necessary, if they are to be effective and fruitful. The
first task to be achieved is that the citizens shonld consider insurance a
necessary equipment for the bastle of life before they are persuaded to
take up a policy in any individual company. Once the nation is made
insurance-minded, it will be an easy task for the agents to approach them
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for canvassing for their respective companies. The necessary atmosphere

for canvassing must be created by the joint efforts of all insurers, as mere

appeals pointing out the benefits of insurance withoat demanding that

they should take policies in an individual company are bmmdf t.(;l .pmduce
a better effect upon the minds of the pr'ospects on a'ccount. .0. t elroginm-’
parative disinterestedness. A body hke' 'the Indian Insurance ¢ ces
Association may “take up the responsit.)lhty of prop.aga.nfia meeting its
cost by subsidies from affiliated associamons. and ba.smg. n_;s leaflets ;m
the idea and suggestions gathered from different associations Snch a
preliminary education of the prospects before the agents a.ppr'o:a'.ch them
will make them better disposed towards the agents when they visit them.
The agents will not theo be looked upon as mere obst.repgmus door-knoc-
kers and meddling intruders but will have a proper hearing and looked
upon as messengers of thrift and peace. M(')n.ey spen‘t on suct:] propfaiauda,
is good investinent and will pay good lelde.ndsiln the s ape o egcer
business. If America leads in Insurance, it 18 because it .reahses
that it is pothing but enlightened self—in.teresl.; to spend h‘bera.lly
in pieliminary advertisernent. B.rx tain is not Spen‘?ng‘ io
liberally in Advertisements but its ratio o'f Ad'vermement eXpen n,uneh 0
premium income, according to one authority, 1s more .than double what
Indian insurers spend on advertisements. -Tbe advertlsemerl;ts rx;lade mux;t
be purposeful varying according to the regions to be servedd y them.d -
stndy of the field conditions and sales dxfhcllmes must precede the ?, ve[;l
tisements.  They must make a psychological appeal to the people an
mmnst not consist merely of facts and figures though tthel?e latter have a}so
their place. The a,ppeal must be in general t,eltms pointing to tbe f)e}(ies?nty
for and the benefits of insurance and laying s.tress up(‘m its in '('el‘ent
sonndness and security when conducted on proper lines. The Ame'n(.aps
offer the best example for insurance advertisement and they drainatise in
an impressive manner the evils resultipg from neglect of the measures to
be taken to avoid the financial difficulties that may be caused by old da.ge,
disability. accidents etc. The appeals must .show prf)pef' uyderst&n -mi
f the view points of the purchaser and anticipate all his algun.xent.s agains
f) There is a wrong notion that advertisement consists in boost-
fnsum'_‘(‘e' hoarse. Overdoing is never good. It is possible to be
108 8ne honvne without indulging in exaggerations. ‘'he service

i ssive and effective :
LA be brought home to the minds of the prospects.

aspect of insurance must

The methods to be adopted for advertisements vary according' to
to be approached and the areas to .be'serve‘d. The
agriculturists depending upon penodlc'a.l incomes,
the sesson, mmst naturally be different from

the individuals
approach to rural

subject to vicissitudes of .
::n: towards urban dwellers earning monthly fixed salaries. The matter

to be placed before educated prospects will have to be different from that
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to be g.iven tf) the nninitiated. The advertisements to the villagers be
they e.zgl.'ncultunets or petty traders or inoney-lenders or small scale in-
dustrialists, must be in general terins,

i showing an understanding of
their difficulties, and ¥ e

etr d show how insurance will help to wipe out the
widow’s tears, stop the children’s cry, and enable the agriculturist, trader

or the industrialist to tide over their unexpected losses due to flonds,

drought, accidents and other causes. The different kinds of policies

nfailable to meet the needs of the different classes of society and men in
d_lﬁ‘erent kinds of life shonld form the theme. Tllnstrated picéures and special
cinems shows portraying how insurance has saved individuats, families.
commercial houses and industrial concerns have their part to play. Such
shows must be arranged for school children, so that the idea of thrift and

saving for the future for individnal and social security mav be inculcated

in them early in lffe. Mention may be made of concrete cases of families in

distress helped by the movement. Journals of the country specially de-

voted to insurance must be made use of for giving wide publicity to

i 7 a . . » . s
nsurance ideas. A series of advertisements spread throughout the vear

may bhe arranged for. Striking utterances by 1aaders of thought, and men

prominent in the Social life of the country regarding the value of insor-

ance may form a regular feature of every issue, a special page leing set

apart for the purpose. At the same time, insurers must see that proper

attention is paid to the education of the insurers and the people.  The
service aspect of insurance will receive i1x due attention onlv if men
with academic qualifications are attracted to it and made to feel that
there is vast scope for study and research in the field. There ix scope
for work in the field for the best brains of the country, as the develop-
ment of insurance in all fields implies the miterinl, social and moral
development of the community. The economic freedom which alone can

ensure political freedow is hased upon increase in the standard of 1ivine
P

of the common man. Western democracies notahly America and Fagland
have recognised that social well-being and security can he brought about
only by a well-thought out scheme of social insurance answering to the di-
flerent needs of the citizens in their days of unemplovment,

sickness,
disability, and old age, and have taken steps to carry out their §

lans. The

Liest talents of the infant democracy of India are required to studv the

problems peculiar to our agricultural country, draw up

programme of social insurance and carrv  out widespre:
popularise the same befare it can be acted upon.

a4 mtional

W propaganda o
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Control and Regulation of General Insurance
T. 8. SWAMINATHAN, 3La., F.C.14., F.ILA,

( Paper read at the Seeond Annual Caouference of the Madura
Insurance Association on 15th October 1950).

HE object of this paper isto discuss
in somewhat general terms the ques-
tion of control and reguiation of general
insurance business in the context of the
changes introduced by the 1950 amend-
ment to the Insurance Act. Some aspecCts
of the husiness which were 1ill now regu-
lated by voluntary  Associations of
Insurance Companies, oz, the Tariff
Associations, will hereafter be subject to
the regulations by statulory hodies whose
constitution, scope and functions have not
vet taken defipite shape and perhapsa
;,;eneml discussion of the principles which
<hould form the basis of such control and
regulation will prove useful.

The Tariff Associations were originilly
concerned only with the regulation of the
Tarifts, 7o, the schedules of r1ates of
premium to be charged for various classes
of risks. The need for the closest co-
operation in the matter of rating of risks
became obvious at a very early stage in the
development of fire insurance business and
the fact that most of the first insurance
companies were greatly dependent on eich
otber for reinsurances facilitated the
strictest enforcement of rating and other
similar agreements. At first, the avree~
ments aimed onlv at the avoiding of
ruinous competition ia rates, bLut as
the business developed, the scope ©f
the Tariif regulations and agreements had
widened according to the conditions of
Lusiness in the various localities.  In some
cases, the scope of the agreements and

regulations are so wide ax almost to

eliminate competition of any kind what-
spever amongst the members of the Tariff
organisation.

In India, more or less autonomous Tariff
Associations, baving their headquarters at
Calcutta, Bombay and Madras, control the
husiness in their respective areas. Besides
making regulations regarding the conduct
of general insurance business bLy its mem-
bers and tryving to eunforce them, the
Catcutta and Bombay Associations employ
Inspectors who periodically survey the
big risks. An associate ipstitution in
Calcutta looks after Workmen’s Compen-
sation claims on behalf of its members
while at bomlay, there is a Fire Salvage
Association which looks after the salvage
in the interests of members,

The fact that the Associations at Madras,
Bom}m_\' and Calcuti; are aulonomons is a
matter of xome significance, for although
there is a very considerable degree of
co-ordination between the Ascociutions,
there are invariably occasions when the
viewpoints become irreconcilalile and each
Association decides to pursue its own in-
dependent line of action. Till 1948,
all thexe Associations were subject to the
control of supervisory bodiex in London,
but this is no longer the case. 1t is also
a4 matter of some significance thattill about
a few vears ago, lhe number of Indian
members in the Association was so small
that they were not in a position to exer-
cise any influence at all in the making of
the Tariff rulex and regulations or in their
dav-to-dav application,

7 I



The rules and regulations of the T

R rul ariff
ssociations relate (o the following
subjects : —

(a) Classification of rates, rates of pre-
miums and policy conditions;

(b) Underwriting practices;

(c) Appointment and remuneration of

o .
agents, opening of hranches etc., f.e.,
the organisation for procurement of busi-
ness.

The classification of risks and schedule
of rates of premiums etc., together with

the appropriate policy conditions, war-

ranties etc., have heen elaborately drawn

up for Fire and Motor Insurance by each

Association. Where the classification is

incomplete and no scheduled rates can be
applied to any particular risk, the Com-
mittee of the respective Association fixes

the rate applicable. In addition to the

C'laSSlﬁ&(l tariff, a number of individual
risks are speciallv rated by the committees
irrespective of the actual rate applicable

according to the regular tarifts. A more

or less complete classification of accupa-
tions and the rate of premium for work-
men’s compensation insurance is in force,
but here again, special rates mav be
granted for large emplovers. There are
no taritts for premiums in force in other
sections of accident and miscellaneous in-
surances, such as persanal accident,
burglary, etc., and consequently, no
standardised policy forms or clauses.

With regard to Marine lnsurance, there
are agreed schedules of premium rates for
certain conastal voyages and inland transit
for a limited type of cover.  But outside
this field, there is very little regulation of
premium rates.

Regulation of‘ underwriting practices
follows more or less closely the regulation

of premium rates. In fire and motor
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insurances, these regulations cover every
aspect of practice likely to arise ina®
ordinary Fire & Motor lnsurance Office
such as scope of the cover that can
be included in the policy extra pre”
miums that should be charged in the
various extensions of cover, procedure
with regurd to cancellation or alterations
issue  of floating policy or declaration
policy etc, In Marine Insurance, however,
there ix a considerable degree of freedom
allowed with regard to the type of cover
that can or should be granted, the extra
premiums that may be charged, the proce”
dure for extension of cover or cancella”
tion. It could easily Le seen that the
regulations regarding underwriting pra-
ctice follow as a logical consequence of
any agreement with regard to premio®
rites ias the |»remium. riates have w 18
based on certain underiving assumptions
with regird o the nature of risk that
is covered and the conditions of the
policy that is issued.

Reguliatinns regarding appointment of
and remuoneration to agents, opening of
branches, ete., i.e. with regard to the
organisiticn of i Compiuny for the procw”
ration of business stand on 4 Jdiflerent
LTS e

footing, The regulatinns of the
tions in India on these m.atters include
restrictions on the number of branches
that can be operated by any insurer in the
territory of the Assaciation, restriction
on the number of Principal Agencies thi
can be wranted, eligibility of persons 10
be principal Agents or Agents, conditions
to be satisfied by Branch offices, remuneria-
tion 1o Principal Awents, et. In the areas
controlled by the Culeatrn and Rombay
Associations  the pumler of l'riu(‘ip-\l
Agencies his Leen SHctly limited and the
standards et for a Principal Agency

qualification have heen such as to restrict
the Principal Agency appointments to @
few selected firms. In Madras area, the

number of branches has Leen restricted 10
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only one and a larger but still restricted
number of Principal Agencies are allowed
and the gualification standards bave not
been set very high. These regulations do
require Agency and Principal Agency
appointments to be approved by the
Association hefore they are giveneffect 10
and Branches to be registered with the
Associations. Most of the Agency regu”
lations are of 4 comparatively recent orgin
dating more or less from the introduction
of the lnsurance Act in 1939 although the
restriction on Principal Agencieshas been
in force in Calcutta and Bombay from very

early times.

Before proceeding to a discussion of
general principles which xhould be th.e
Lasis of regulations of this aature, it
would be desirable to survey how far the
present regulations have heen successfulp'
worked. One could say with a certain
amount of confidence that the tarift rates
are more or less strictly followed and’
there is veryv little complaint about the
tariff rates not being abwerved. It does,
however, seem to be the case thiat a mis-
description of the risk and a consequent
application of a lower rate is not uncom=
mon and some Associations have had
to svstematically issue warnings to mem-
hets' that wrong classifications  of thig
nature will be severely penalized, however
innocent it might have heen. Regulations
relating to underwriting practice also
appears to be warking fairly satisfaciory
although one does hear cometimes of rulex
not heing strictly applied to. When one,
however, comes to the tariff reyulations
relating to the organisation for procuras
1inn of business, it would not be an exag=
geration to say that the tarift regulations
have completely broken down during th,e:
last few vears. The sqarift sitvation
has always been the matter of serious con-
cern for the Chairmen of the Associations
atevery Annual Meeting during the last few
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vears. ltis remarkable that the regula-
tions regarding the restriction of payment
of commission are being systematically
evaded successfully by practically every
insurer without any tangible evidence
being available for the Associations.
This must be atiributed in part to the fact
that there has heen a very large increase
in the number of lnsurance Companies
during recent vears so that every insurer
has come to revard this as a normal feature
of the increased competition that has
resulted. It is this fact, viz., that the
present tariff organisation has broken
down more or less completely in this
spbere of its activities, that has resulted in
the attempts made bLy the lasurance Act to
tackle this problem independently of the
existing tariff organisations.

Regulation of competition amongst
insurers transacting general insurance
husiness appears to be indispensable if the
insurers are to provide the security that
Risks that
are presented for insurance have such
varying characteristics and present such
varying degrees of hazards that no
individual insurer can ever expect to

is sought for by the insured.

acquire by himself sufficient statistical data
for the proper classification and raring of
the risks. Competition in rates, unless
directed and limited by the knowledge of
the actual statistical basis necessary for
successful underwriting, will easily make
it impossible for any insurer to obtain on
any kind of risk a satisfactory rate of pre-
mium, It is necessaryv, therefore, that an
arrangement should exist for pooling the
available knowledge with regard to the
characteristics and experience ofeach class
of risk and making it the basis for agreed
minimum premium rates that should be
chareed by all insurers. As explained
earlier, a raling schedule carries with it
the policy conditions and other under-
writing practices which have a bearing on
the claims experience and in an agreement
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as to rates, it is necessary to incorporate
an agreement to ohserve and follow the
conditions and practices that have gone
to make the rate. These factors have been
recognised very early in the development
of fire insurance husiness and it is easy to
enforce such an agreement amongst insurers
on account of the fact that most of the
risks that are offered for fire insurance
require the use of reinsurance facilities
that can be offered only by other insurers.
It is the penalty that the fire tariff organi-
sation can impose, »2iz., that of cutting off
reinsurance facilities, that has been res-
ponsible for keeping the organisation
together. Ina field which is well-served by
a number of insurers adhering to tariff, it
may be possible for one or two insurers to
stand out of the organisation and take

away some of the ‘business from the taritt

insurers by quoting rates below the tariff.
They are able to do this only because of
the existence of the basic rates which the
tariff insurers have adopted on the basix of
their collective experience and the capu-
city of such insurers to absorb business ix
limited by the reinsurance facilities open
to him. Perhaps, it is necessary to stress
at this stage that spreading the risks over
a wide area is the fundamental hasis for
the safety of husiness and an insurer who
carries big risks himself without caring
for reinsurance is not carrving on insur-
ance business but merely gambling. Ina
field where there is absolutely free com-
petition with repard to rites, one miyght
possibly find the following features:—

(a) The margin of profit of anv insurer
will be very small. In a number of cases
results taken over a period of vears would
probably show a loss.

(b) The capacity of anv insurer to ah-
sorb any risk would be limited and instead
of the risk being spread by wav of re-
insurances, the insured might have to go

[NovEMBER 1ﬂwj
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to 2 number of insurers 1o obtain the coves!
required.

{¢) Rates for some classes of good risks
would possibly become ridiculously 10"‘,"3
while risks involving greater hﬂz“d;
would be required to pav i high rate & -
premium and sometimes may not be inso™
rabile at all.

The only known example of 2 free 107
surance market which is not h:\mpeted by
any tariff of minimum rates is the Marine
ln:eur:\n«'e market at Llovds which consist
of a large number of individual i nsurers
who write small ameunts, It is, in facts
the existence of such a market as Lioyds
that stands in the way of any wi'”K“i‘“‘d
tariff rates for marine risks.

A tarift of premium rates which all in”
surers will be bound to ohserve may he
taken to be necessary for sound working
of insurance business in this country. )
tariff of insurance premium rates, how~
ever, ~hould bhive relatinn only 19 the
‘The ¥

. ) : e i
mium rate in general insurance husinés

actual needs of the situation,

. . W
made up Ly consideration of the folb
ing four principal elementsi—

(1) Cosrof cluims;
(1 Cont of Adminictration:

(¢) Reserve for conflagration and cd
tastrophe riske:

{1) Profit Marzin of the insurer.

A thearetical clas<ificatien of vario¥s
risks mav be passitide aceording "".be
physical and other hazards that the r»k.
presents, but the ultimate test of an?
successful cliassitvoation §s that over a
period of vears all parts of a yroup of
risks classified tovether praduce moré of

less the sime claim ratio,  Inpsurance pre

(Continued on Page 20)

Selling Life Insurance as a Profession in India today
By Suri A. S. NARAYANAN

(Ezcerpts from a talk given under the auspices of the Nugpur Insurance Institute)

What makes a profess{onal salesman

sale in the full sense of the word
A implies the ascertaining of the needs
of the prospect and of the salesman us.in{—‘a'
his powers of salesmanship in influencing
the prospect to purchase the goods or
service. It involves mutual profit and a
sense of satisfaction. A profession often
requires long preparation and study and
involves specialised knowledge and skill
in operation.  The benefit of others rather
of oneself is the wuiding principle of a
professional.  He realisex that while he
mav draw from the common stock of
ac‘clumulmed knowledge, he is alvo expect.
ed 1o contribute his share to that stack
of knowledge.

The professional atways fries to avoid

the sins of 1~
{a) Professional dishonour {like giving
incorrect information about com-
petitors)
(1) professional disloyalty (1ike sacri-
ficing common interest for the sake
of individual interest)

{¢) professional stagnation.

e views his work asa great opportu-
nity to use his kaowledge and skill in
rcnlleriug service than merely as a means
of gaining a livelihood and is ready to co~-
aperite with others for unselfish ends.

A professional salesman is not a mere
peddler or an order-taker or a mere solr
Citor or an agent or a mere consultant.
He should bhave a complete knowledge of

salesmanship and be always anxiouns to be-
come more perfect and have a complete
knowledge of human nature. He oftea
develops his imagination and specialises
in ““creative seiling'’ or creating bhusiness
where none existed and find customers
whom others fail to Jocate. The profes-
sional salesman frequenely practises sales~
manship as an art, by taking pleasure in
and enjoying selling. He considers him-
self as an ‘‘advance agent of new idea®
and a better civilisation,** changing peo-
ples’ minds and raising their standard of
living.

Are life insurance agents necessary:

It is often said that ““Life insurance has
to be sold and is not bought’” implying
the necessity for employing insurance
salesman. Very few persons take the
initiative in buying life insurance; and
insurance salesmen have to preach day in
and day out, the gospel of thrift, protec-
tion and security. What is known as the
original Furopean plan of marketing life
insurance, of expecting men wanting life
insurance to search for an office and make
his application for iandurance has not
worked successfully. While the common
man is willing to believe in economic
security as a principle, he finds it difficult
to accept emotionally and translate it into
action. Very few c¢an aftord to make a
single payment and purchase complete
financial security; and it hecomes difficult
1o pay yvear after year. Again death and
old age are unpleasant to think about.
Further buying life insurance involves
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self denial and sacrifice of current plea-
sures for future benefits to dependents or
far off 0ld age. These necessitiate the
employment of human agency to seek out
people, determine their needs and per-
suade them to go in for life insurance.
In addition to becoming the human link
to interpret the needs and the attitudes of
the policyholders to the Head Office, the
agents also help in arranging for the
distribution of risks geographically and
occupationally and also in making a pre-
timinary selection of rixks and in screening
out undesirable risks.

Several attempts made in  different
countries to eliminate insurance salesmen
have not succeeded. Thus the British
Post Office Savings Bank Insurance plan
introduced in 18653 had to be closed in
1928 for want of sufficient  support.
Similarly the Wisconsin state insurance
Fund in U. 8. A. organised in 1911 did
not make any appreciable progress.  Again
even the savings Bank life insurance of
Massachusetts has not heen any great
success compared to private companies.
The National Insurance policies sold to
the armed services were given up in great
proportions in America soon after war
ended. Fven in India the “‘Depositors
Benefit Insurance’” has not, in spite of its
lower rite of premiums. been able to
record any great progress nor has the
Postal Insurance, in spite of the advantage
of the tower rate of premium deposit and
the automatic recovery of premiums from
the satary.

The Great volume of insurance in force
in America is due to the development of
the agency svstem in that country.

An incident which happened during the
last world war emphasises the necessity
for and contains a tribmte to  the lifLe
Insurance salesman.  After Pearl Harbour,
the beleaguered Americap troops in the
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Philippines were allowed to abtain govern-
ment insurance oplo 10,000 without
evidence of good health; and applications
were radioed to  America.  Strangely
enough it was seen that the average
amount for which policies were effected
wity only about 5,000 even though the
men  were in the midst of desth,  Later,
acrop of insurance men from amongst the
men had to be organised to do ])cl’.\un-'l‘
canvissing and as a result of their eftorts,
the average value of the policy  went up
to 0,000 What the guns and exploding

shells could not do the insurance agents
did !

The importance of insurance and insur-
ance salexmanship depends on the political
structure of a countev. The essence of
salesmanship being persuasion, implving
voluntary participation, democriey encou-
rages  salesmanship while  Dictatorship
will stifle it,  Again under public mano-
poly or socialism, <alesmanship and
advertisement  would be of little import-
ance.  Hence with the present demaeratic
setup of Government and Lefore socinlism
is completely and  eflectively established,
there would be a woud stope in India at
this stage for salesmanship b eing develop-
ed, provided energetic steps are tiken on
the lines of  the

Plestossive moddern

American methods rather than the con-

servittive English troditions.,

Can selling life insurance be a
satisfying profession 9

In selecting a profession, e wenbd

apply the following ress,

(«) Does it invalve oniv qoaman capital
investment, preferal.h Cf intane il des
like self confidence, ambiaticn, enthu-
siism,

(h) would iy provide not merelv a com-
fortalle diving bt s, sufficient

Income ta ,;ni\["v CVCL A person of
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ambitions and offer unlimited and
challenging opportunity.

(c) would it provide a life time future
and assurance of permanency.

(d) would it provide full scope for
self expression, independence of
thought and be free from crushing
monotomy.

(e) would it give pride, self respect
and a sense of usefulness and
emotional satisfaction like admira-
tion and regard from friends

colleagues etc.

(F) would it offer the right success
helps.

Selling life insurance satisfies all the
above tests, in not being liable to be
effected by change of fashions or on
account ()t: new inventions, in catering to
fundamental needs which would be ever
existent, in having new markets constantly
up as a result of needs of new
s own ambition,
would set the

opening !
prospects, in which one
energy and efforts alone
limit of attainment and which develops
qualities of self reliance, initiative and
self discipline. Salesmanship is the
bighest paid profession in tbe world and
builds not only prosperous hat also strong

men.

In selling life insurance, one hecomes
a teacher and promoter of thrift (thus
helping in the partial eliminati.o.n of
poverty) of good health, of g(m(% mf:zen-
ship and of good ideals. The life insur-

ance salesman becomes the ambassador of

things designed 1o help living becoming
more comfortable and pleasant and there-
fore becomes ‘‘the advance agent of
civilisation’’. He also plays a n()tal')le
part in the establishment of ﬁn:mm.a]
reserves and in helping essential industries
and national economic stability. Becom-

ing a missionary of peace in this world,
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he carries the message of thrift and saving
for the rainy day, and the ‘‘fundamental
law of practical economy that the best
serves humanity who best serves himself’’.
Thus selling insurance becomes a good
way of life and a truly humanitarian job,
also spreading the ‘‘golden rule of religion,
“‘Bear ye one another’s bhurdens’’.

In the words quoted in the ‘‘Sun Life
Agency Review”’ the job of the insurance
salesmen is’’ to see that widows in the
future continue to live in the same houses
over which they naw preside as wifes, to
see that orphans in the future are not
deprived of school and play time and are
given opporlunity to develop inte right
thinking and self respecting citizens, and
to see that old age is comfortable and
serene and not dependent upon relatives
or in need of public charity,”” a truly
inspiring job!

To what extent is selling life insurance
practised as a profession in India today
and with what results ?

Unfortunately in India today only very
few are engaged in selling life insurance
as a profession. Ina good many cases,
agency licenses are obtained for obtaining
money as agency commission by using
influence and pressure on those on whom
they can he exercised, by arranging for
insurance policies being issued to them,
through other than honafide agencies.
This will be evident by the great number
of agency licenses taken out in favour of
ladies which in 1948 amounted to as many
as 36,284 out of the total of 1,70,016.
Again the already high percentage of
non-renewal of agency licenses which has
been going up every year has reached the
figure of 49.6% in 1948 from 34 9% in
1943. Further in 1948, 1,70,06 licensed
agents iniiuenced all put together during
the entire vear only 4,85,000 policies or
tess than 3 policies per agent for the



14

year on the average. On the bhasis of an
average sum assured of Rs. 2,500 per
policy and an average annual premium of
Rs. 40/- per thousand and even on the
assumption that the entire annual premium
is received and the maximum 40 Y% first
year commission is paid, the premium
collection would work out to Rs. 300/-
and the first year commission to the :lgc‘m
would come to Rs. 120/- for the yvear or

Rs. 10/- per month. It would be impos-

sible to expect a person to give serious or
;rlfﬁClent attention to ajoh which brings
im such an insignificant income.

Naturally therefore there is verv little
professional activity or service ;vn the
part of the majority of the agents by wav
of continuous contact with the p()li(?'hn]ll;
ers and rendering to them from time to
time, of efficient insurance service. On
the other hand, not infrequently the agents
are not anxious or even willing to contace
the policyholders, uot to speik of trving

to secure further husiness from or through
them.

Consequently insurance and insurance-
men are not in public favour and there is
much ic mix standi
mac public mixunderstanding and pre-
judice against them. Vicious practices
li. 2141 . ¢ e att

‘Le rebating and ‘“twisting’’ are rampant.

There is a heavy iapsation of policies,
especially amonyg the Indian Insurers.
Thus even assuming that all surrenderd
policies had been given up in the very
early stages, the following appenrs 1o be
the position.

Even allowing a margin for claims noy
admitted, the above rough  estimate
should set every thoughtful well wisher
of insurance think seriously over this

matter.

The cost of insurance is higher in Indi
and also the expense ratio of Companies
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which works out to 329 against even
the American experience of 17.2 % only.

Should And Can Balesmanship
Be Taught

When some salesmen make more sales
than others, ix their snccess due merely
to their selling aptitude or ambition of
drive or greater knowledge or intangible
something sometimes  deseribed as their
being ““horn salermen’’.  Mere selling
aptitude would neot be enough without
willingne:s to learn and do the waork.
But mere willingness to work would not
be of help without the requisite knowledge;
the saving that “practice makes |»crfc(’l"
is not true, for unless one practices the
right wav, he would constantiv be pro-
ceeding away from perfection.

At the same time mere knowledge of
the product or service wonld not be
sufficient, as  evidenced by a number of
learned insuritnee men proving failures as
sialesmen.  Trois not true that “aarlesmen
are born and not made,”’ for salesmanship
today is carefully organised as anv other
science and any man willing ta pav the
price for acquiring & professional’s kil
and have proper training and supervision,
can prove o successful salesmoan.  Siles-
manship leing a mental process, ia study
of psyehology will enalide the salesman o
conduct the siles ingerview in the correct
way. properly motivate the prospe:t and
ettectively  close at the ‘.xy'q-lnxnl'.g,;i(';xl
moment. By creative salesmanchip and
by selling ideas as well as products, the
sitlesman makes the prospect want what he
is sellivg, by making it Yook difterent
from what it 1ooked before and by making
the prospect chinge his mind, of hix own

initiative.  The successful salesman using
imagination, visualises un insurance policy
not .mun,-l'\' a8 a contract but  sees in it
“ehitdren being fed and  clathed and

Yothed s . ,
clothed and educated; widowed mothers
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spending their time with their children
and of old age made the happiest and
most heautiful time of life.”” As has been
well said “‘sales are made, not as a result
of argument, reason, logic or explanation
of goods; but because the emotions of .the
prospect have bheen :1r()u§ed so that huyln’;,:
is the natural way to relieve his feelings.

With complete knowledge of the psycho-
logical  principles by which human
Lehaviour is controlled, the successful
salesman, by suitable incitements, and
appeals to inherited and instinctive desires,

directs the prospect’s thought and action.

He understands instinctive desires, mental
responses and the state to which a man’s
mind must be brought before he will buy
and  succeeds by using psychological
es which Liring the desired result.

principl
understand

The salesman who fails to
these, by making use of psychological
prim‘ip\'cs which do not bring oul the
desired resulis. failsin effecting the sales.
It is of course possible that without
scientific study. one can pick up a great
many facts and principles of psychology.
. such knowledge would be

But naturally. .
ven

neither complete nor accurate.
those having selling aptitude laosely
1alelled “‘born <alesmen’’ are rarely
ccientific  salesmen. Often they do not
know bow they sell and can rarely teach
Itishetter there-
fore to study and obtain <cientific know-
t and salesmanship

sijesmenship to others.

ledge of human conduc
of astow if not &t spectacular,

results achieved and 1n
4 confidence that

and he sure,
improvment in the
Luilding up gradually
interview with every man
cucceed in selling inan
rge number of interviews.
‘arial

one can get an
contacted and
increasingly la
Instead of mercly learning by the
9 ' method or depending on
one’s awn restricted skill, experience and
knowledge, it would be better to supple-
studying and thus huying the
(t. and knowledge of others,

and error

ment it by
skill, experien
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That salesmanship can be taught, has
been proved by the remarkable progress
made in U. S. A.  Without proper train-
ing of salesmen in 1025, out of a4 million
salesmen, nearly 70 % were said to be
inefficient and out of & million and a
quarter of retail salesmen, about 70 %
made no pet profit.  Things have however
changed there and with proper recruitment
of salesmen and their efficient training,
the average :nnuni income of salesmen
is repnrted to have gone up from 2,806 in
1038 to 3,765 in 1943 and 6,177 in 1946.
In six great insurance companies, nearly
90 % of the insurance sold was by 34 %
of the salesmen. In one insurance com-
pany, 90 % of the insurance was sold by
10% of the salesmen. The Phoenix
Mutual for insurance found that 80 % of
the bhusiness was done by 153% of tbe
agents and that in 1913, 600 agency
contracts did no business, 1700 agents
produced 21,000,000, But after salesmen
were trained and after agents were taught
standardised sales talk and selling of
policies to meet the needs of prospect
only 375 agents of the company produced
52,000,000 in 1923. Another company
had the following figures, showing impro-
vements in the position asa result of
training imparted to agents.

What can and should be done and by
whom to make selling of life insurance
increasingly a profession:

The role of field workers: ‘“The agents
or salesmen who desire to take to the work
as a career have to realise that they are
engaged in a noble profession and should
therefore equip themsslves with necessary
knowledge and training so that they can
discharge their responsibilities satisfact-
orilv and thus command respect from
peu")lc. The agent should not ‘‘begin
poor, continue poor and leave bhusiness
poor. »»  He should co-operate ineliminat-
ing the evils like rebating and twisting
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which have crept into the business. He
should set hefore himself a high standard
of constantly put the following questions
to himself.

1. Am I adequately equipped so far as
knowledge of life insurance is concerned
to serve the public.

2. Does the spirit of service to others
represent my attitude towards my work.

3. Is my day today  selling profession,

in the highest sense, with ail that the term
implies.

He should have a sound guiding prin~
ciple to guide every sale of a life policy,
like the one set for the chartered Life
Underwriters in America.

‘‘Have I, in the light of all the circum-
stances surrounding my client, which
1 have made every conscientious effort
to ascertain, given him that service
which I, had I been in the same c¢ir-
cumstances, would have applied to
myselt.”’

Even if the companies should continue
to be disinterested, the sialesmen should
get together and form into associations
similar to the National Association of
Life Uaderwriter’s in America to further
their common interests and set up a high
ideal for the salesmen, arringe to have
common problems discussed and help new
comers in the profession. They have to
realise that the renewal commission
which is paid to them is not merely or
exactly deferred commission hut is also
recompense for servicing the policy hotd-
ers; and that as such thev should earn the
renewal commission by rendering actual
service to the policyholders. As their
counterparts did in U. S. A. they should
take energetic steps to raise the profession
of selling insurance and conduct a com-
paign to minimise, if not abolish comple-
tely, the disinterested and casunl agents
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who are a great handicap. They should,
like the N.A.L.U. of USA arrange to get
prepared suitable material for the training
of agents and encourage business of good
quality and persistency being influenced.
Unfortunately the examinations which
have heen instituted by the Indian Life
Offices Association, on the model of the
examinations of the Chartered Insurance
Institute of London, 1ay emphasis on the
theory and sicence of insurance and are
therefore suitable more for offie assistants
and tess for insurance salesmen. Hence.
on the model of the examinmation conduct=
ed by the College of Life Underwriter’s
of America and laving sufficient emphasis
on the study of psychology and salesman-
ship, difterent suitable training material
should be arranged to be prepared for the
training of agent and field offi "ials.

The Role of the Field Offizials: Thougb
thev may not have full scope or tiberty for
initiating new polivics, they are primarily
responsible for the sclection of insurance
salesmen and their training. Hence in
their owninterests, even if the home offices
should be short sighted and not move in
the matter, they should coatribute theif
full share and if necessarv even take the
initiative in not only selecting proper man
as agents but alsoin giving them good
training.  If only the majority of ficld
officials get convinced in this matter and
take the initiative, it would not e long
hefore the Head Offices of the companies
vield to them.  But it is rather discourag-
ing that even now, there are quite a number
of agency officials who cither do not believe
inor are iwndifterent to the training of
salesmen.

The role of the insupguce com-
pauies: The Insurance companses have 3
great recponsibility in the matter of the
proper selection and efficient training of

tnxurance silesmen.  Even though many
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do not appear to have realised this respon”
sibility, it is an encouraging sign that an
increasing number of company chairmen
have bLeen referring to the necessity for
triining of agents, though only a very
few have actually moved in this matter.
It is well known that owing to poor selec-
tion or rather absence of «dlection, training
and  supervision of agents, there is an
appalling proportion of failures amongst
them. This brings about unhappy results
for both agents and policyholders and
misfortune to the insurance business itself,
as a result of the consequent i1l will and
public revulsion. A good many of theé
present managements of the insurance come
panies here appear to have the same attitude
which a president of one American Insur-
ance company had some five decades ago,
when (in reply to an agent who confussed
his ignorance of the business and re(]ucsl.t:‘l
for regular personil enlightenment from

the President) he repticd.

. vy,
«These are bhooks and circulars’’: if
there s anvthing in yeu, yeu will
) ! , N .
chow it: if not, it won’t pay e to

. ‘Y
wiste time.

Minv still do not appedr {0 have realised

the ereat truth in the ciatement of William

Alexander:-

«’I'he  ignorant and incfficient agents
pullify the work and retard lhc"‘m»—'
wress of the competent agents. I'hey

) like blundering fisherman, who

the s from their accustomed

chances of
come after

are
seure '
prols, thus running the
Jkilled fisherman who may
them.”’

Unfortuntely, efficiency in selling 1%
than in any other task in industry
and the person who makes tl}e sitle :\11(.1
complete the final objective, 18 the m”i\l
industry.  Most
<« do not prm'ide
n sales train-
devate

lu\\'cr

neglected person in the
of the insurance \‘ump:mie
for any amount heing spent i
ing; while even the few who do,
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miserably small sums on this important
jtem. Rut considerable amounts are
regularly spent by them in advertisements
even though they know that it is the sales-
men who bring most of the husiness and
not the advertisements. This unhappy
state of affairs is due to the lack of realisa-
tion on the part of the company manage-
ments of the truth that insurance companies
are basically pul)\i(‘ trust institutions and
instruments of public service and that the
pnli(ryhulders are thereal and ultimate
Losses. However if the correct view is
taken and responsibility is realised and
borne in mind, the companies wauld soon
wive up their present short sighted market-
ing goal of volume of production, with
more agents and more sales and their
present neglect of the training of agents;
instead they would give due importance
to the proper celection and efficient train-
ing of agents and their eftective supervision
and for their prnving real nmlmssndnys of

peace and security.

If the position of the Non-Indian
Incurers functioning in India is more
favouralile than their Indian Contempor=
aries, from point of higher output and
efficiency of their agents, a lower lapse
ratio and a higher persistence of policie
and 4 lower expensce ratio, it is mostly
Jdue to their agents being better selected,
{rained and supervised. It is heartening
{hat at least two Indian Insurers have
started to give regular training to their
agents and the field officials and have
Lecome associate members of the life
insurance Agency Management Association
of America, which serves asa central
clearing house for the exchange of agency
management ideas, practices and exper-
ience, executes rescarch studies and surveys
and conducts schools in agency manages=
ment. Unfortunately the activities of the
corresponding Indian organisation, the
Indian Life Offices Association bave been
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limited in scope so far. However itis
boped that they too would widen their
activities on the tines of their American
counterpart and make a substantial con-
tribution to the growth of insurance and
the efficiency of the insurance companies.

However, if only a handful of individual
companies begin to train their agents and
field officials, there would always be the
danger of other companies taking undue
advantage and snatching awav trained
personnel by temporarily offering them
higher remuneration. It would therefore
be necessary that at least a sore of the
first big companies should all simultaneou-
sty take steps to impart regular training
1o their agents and the field officials.

U. 8. A. has made the greatest progress
in salesmanship as also in insnrance. It
would therefore be natural if we siudy
their methods and experiences and after
modifying them to suit conditions here,
adopt them, taking of course care to see
that their defects are eliminated. 'The
conservative English traditions and me-
thods which have so far been followed may
not enable us to make much or rapid

progress.

The role of professional associa-
tions: The general backwardness s
reflected in the absence of active profes-
sional associations in this country, unlike
in U S A where in addition to associations
pertaining to particular aspects or sections
of the husiness like the National Life
Underwriters Association. Life Insurance
Agency Management Association and Life
Advertisers Association etc, all the com-
panies have promoted the formation and
the maintenance of the Institute of Life
Insurance, New York for promoting the
cause of insurance in general and not any
particular section or group in it. 'The
Institute has done valuable work in educat-
ing the public and promoting public
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relationship by sponsoring Institutional
nation wide adverticements, by means of
radio broadcasts and by producing motion
pictures dealing with the origin and pur=
pose of insurance, the professional work
of the insurance agents and the like. If
Institutes on similar lines are established
and run in important places inthis country
they can play a substantial partin the
promotion of the cause of insurance and
in raising the professional standard of
insurancemen.

The role of the Gnovernment and the
Universities: The Government of aly
countries have been seeing to it that insur-
ance companies are managed cfficiently
and in the interests of the insoring publdic.
In view of the important nature of the
duties which insurance salesmen are
expected 1o discharge and the present
anlimited scops which untrained and itl
informed agents have, for rendering dis-
servirve to the insuring public, Government
should in co-operation with the Universi-
ties, take steps for a suitable course of
instructions bheing given ta the agents a8
a condition precedent to the issue of
licences to them. Though the Universities
are expected 1o plav their part in the
matter, itis seen that as muny as seven
Indian Universities have not prosided for
any course of instruction in commerce
while even the other eight universities
have provided for sidesmanship and insur-
ance only as a minor or aptional sulject
in their course of studies of instruction
in commerce. The number of men engaged
in the selling profession would not be less
than the lawvers, accountants or doctors
and in order thit commerce and industries
may  prosper, the services of competent
and trained <ialesmen are necessary.  Our
universities should therefore not merely
train  and  supply  qualified
accountants, and doctors hut also arrange

lawyers,

to provide trained salesmen, as they are
also vital for the economic growth of the
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Couutry. ln this connection it may be
Tecalled that while before 1004 college
instruction in insurance on a comprehens
sive o organised basis was unknown ev.en
tn America prior tu 1904, and that whﬂf
even ag late as 1920 there were only 11
’uch courses, the number hias since increas-

ed in 1940 1 as many as 157 in 143
Universities and colleges. Those in the
insurance husiness should take early steps
to move the Government and the various
Universities so that at least diptloma
Courses in Insurance and lnsurance sales-
Winship would be instity ted.

Conclngion

Selling insurance is not easy and requires

strengia of mind and enthusiasm for t‘he
job, so that ane can get over the difficutties
and disappointments in the form of 1ost
orders, postponements keen and often un-
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fair competition, lost customers, too much
travelling tough customers, changed terri-
tory etc. However if every salesman
would realise that he is being wused not
for selfish indifferent or unconseguential
ends hut for the nobie purpose of “‘reliev-
ing poverty, exterminnting misery,
educating fatherless children, making old
men and women comfortable and happy.
eliminating risk of loss, taking chance
out of financial problems, giving security
to property, bailding up the financial
strength of the nation, teaching men how
to save and helping them to do it and
conduct himself in greater and greater
degree as a professional men, he would
soon 1ot only be not shunned by society
but welcomed warmly and respectad by
them and his assistance and advice would
he voluntarily sought after; and more and
more would join the ranks of insurance
sialesmen.
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{ Continued from Page 10)

mium rates again being Lased on the
average, the same ratex must be applied
to all risks falling within the specific
class, any rebates, discounts or extra pre-
miums being based on definite physical
features of the risk applicable in all simi-
lar cases. It follows alzo that the claims
experience should be carefully watched
and the rates revised periodically in nr-
der to take into account new features dis-
closed by the analvsis of the rate. The
provision in the premiums for the ex-
penses of administration, conflagration
reserve and profits is usually @ percentage
of the premium so that the claims cost is
easily expressed as a percentage of the
premiums for that class of risk for pur-
puses of analysis. From the point of
view of the public, it is necessary that
the loadings for expenses and profits are
notexcessive. It will perhaps be reason.
able to suggest that the claim element in
the premium should be 530 per cent. of the
premioms and that the Company’s admini-
strative expenses and the reserve for
catastrophe risks and profit should come
out of the other 50% . While the pre-
sent tarift of premium rates for various
classes of risks are useful as a working
basis for the rates thit should he charged
for the various classes of risk, it is diffi-
cult to come to the conclusion from &
study of the various tarifts that the classi-
fication and the ratex applied by the
different Ascociations can be considered
to satisfy the requirements of a4 sound and
wo-kable set of ypremium taritts, The
conditions of life in this country have
changed during the last 235 vears and the
classifications and rates bLased on condi-
tions of the euarly twenties require
thorough overhaui. There are too many
instances where the rate ix based on the
ancient custom of charging  wha
traffic can bear. Thare are instances
where identical risks in difterent parts of

the
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the country presenting wno  appreciable
difference to physical or moral hazard are
rated at widely different rates. There
alzo appear to he too manv instinces
where the tarifts are completely ignored
and special rates fixed on considerations
which are not apparent. The only thing
that is satisfactory about the present
tarifis is that the recent experience shows
the rates taken as a whole contain in ade-
(uiate margin of profit for the insurers if
the rextrictions with regard 1o procur-
ation cost and  expenses of management
are strictlv adbered to although it might
not be possible 1o say this of certain
sections of the tarift considered by them-
selves,

Couming now to the section of the tariff
regulations dealing with the underwriting
practices, it his Leen expliined previous1y
that however sound the siructure of the
tarift riates may Ye and the policy condi-
rions and clinses that go with i1, one may
easily be led astray if there is laxity in
the methods and practices of the Under-
writing Deparrment. It is, howerer, Jdifhi-
cult to regubinte this by tarift reguliations.
Most of the regulations that are pow in
force hivve relation ta premiug penvalde for
the risk and strictly speaking, part of the
premium schedute.

The agency regulitions of the Tarift
orgianisitions stand on 4 ditferent fooring
altogether, If anv agreement with resard
to the riates of premium to he charged -
to be eftective, there should alaole agree-
ment  with regard 1o the commissions,
discounts or brokerage pavaide.  To the
extent the regnliativns go bhevond resirict-
ing commissinns, iwokorages, ete., thev
cannot be justifisd merely Lo the necessity
for tarifis explained earlier.  There are
two possible peints of view on this mattar,
The first appears to be that commission on
brokerage pidd as remuneration for can-

vassing or procuring business should b€
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distinguished from expenses incurred for
admipistration and organisation el¢. and
that while commission can and should . e
restricted, there should be no limitut‘mn
on expenses of the other kind This view
is reflected in the fact that in the Tegu”
lations of most of the Asspciations, t‘he.re
were no restrictions with regard o (,b'\ef
Agency commission. Just asa cnmmisfmn
to an agent or broker can degenerate into
arebate to the insured there were .po.sm-
Lilities that Chief Agency commissions
and even allowances for expenses to bran-
chex might find their way ultimately t.n
the insured, thus sndermining the .baf'ls
of the Tarift of rates. From this point of
view, the reg_;ulutinns were inle‘nded .tu
minimise the evil rather thin eliminate 1t.
Strict scrutiny of agency personnel, 1:e-
atriction in the number of such :Lu,}en(‘le:‘
and in the number of branches all follow-
ed as necessiary steps in the implem(fnl:f—
tion of this policy, but sometimes this 18
carried too far when no brauches are fl] -.
lowed, commission o Principal A;,ten('tu'a‘\
as well as the number ”,f .pr.lr'\(‘fpd.}
Agencies j« limited and the Ollg’l\»l.]?l}' ‘(.)
Agencies, pers(mnel is also

A
Principal o

closely serutinised.  Objecuon )
point ‘of view can he taken on the groun
)

H . ae (=
that this does not directly tackle the pro

i : ' es competl-
Lem of rebating and condon 1

i a4 certain
tion in the form of rebating to @ certi

1 - ’ ‘v
extent while at the xame time unnecessir

restricticns 4re p\:u‘ed on the de\'elnpm'enj
activities of insurers which :u'e. um'm‘l
peachalhle on other grntmds. ’]heﬂ fdth
that eligibility of Principal .‘\gemle?“e;3
serutinised by members of the ('(iymml

who are also competitors in the field .:1p-
' areat handicap

‘ have heen a4 very !
peirs to e

in the way of ihe «le\'ulnpmenl‘ o
(‘"mp:ulies which hive come into
fieldl,

js that these

The oint of view
I'he other po o

an ¢ t p
regulations represent an attempt |

srees altugether
ing ('(»mpelilinn for husiness tog
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or at least minimising it so as to ensure
for each member of the tariff organisation
a proyper share of the Lusiness. This view
ix probably thased on the fear that the
volume of the Lusiness available is limited
and where competition in rates, policy
conditions, commissions, etc., hiave been
ruled out altogether, it is the duty of the
organisation to secure for every member
of the organisation a protected share of
the husiness and for that purpose, it is
necessarv to place restrictions in the way
of any particular member being placed in
a posilion to m()n()pu]ise husiness on ac-
count of his financial resources. Opening
of new branches and creating an organi-
cation for pr()(:urntinn of business entails
4 considerable amount of capital expendi-
ture which companies who are represent-
ed in the territorv only by agencies or
which do not have the necessary capital
resources may not afford to incur. The
development of Branch Offices is, Lhere-
fore, restricted in the interests of the
other members.  Restrictions on the num-
Ler of Chief Agencies and the setting up
of & high standard for qualification of
Chief Agencies might similarly be based
on the need to protect the existing Chief
Agents. Regulations  bhased on thece
concideratians would, however, he open
to ohjection on the ground that it creates
4 virtual monopoly for the existing in-
<urers and Chief Agents and if such regu-
lations are to he fully ‘effective, it would
<hut out anv development of new com-
panies or the extension of insurance
<ervice. These regulations do not give
adequate weight to the fact that very
considerable work has vet to be done in
spreading the knowledge of the facilities
aftorded by insurance and of making in-
curance-minded all those who need in-

surance.

The above observations were with re-
sard to  agency regulations that were
D P
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enforced by the tariff Associations. Dur-
ing the last few years, there has bheen a
virtnal break-down with regard to this
section of the tarift regulwrioms. One
cannot ignore the fact that rebating on a
large scale is very common. [Pavments by
way of commission or rebate are made to
agents, brokers and principal agents in
exvess of the limits permitted v the tarift
regulations and also to persons who are
not registered as such with the Associ-
ations and that all avempts to restore
some kind of order have bheen unsuccess-
ful. It wasx thix state of affairs that
prompted the Indian Companies to intro-
duce into the 1930 Ameundment Act 4 pro-
vision for controlling the expenses of
management of all kinds. Thisx was a
vounsel of despair.  Instead of trying to
devise an efficicnt machinery forenforcing
the regulations with regard to commission
payments, it seems to have been taken for
granted that such regulations cannot be
enforced and that only a limit on the
total outgo of the Insurance Company
would be really effective. ‘The Act has
also included someprovisicns with regard
to agencies and an attempt has also heen
made to create an organisation for con-
trotling tariffs independent of the exist-
ing organisations that the Act has
attempted to supplant the existing-taritf
organisations has not been made very
clear, It is, therefore, difficult to under-
stand or criticise the various detailed
provisions which appear in the Act with
regard to the proposed organisation. The
Insurance Companies are however finding
the provisions in the Act to he either in-
complete orunsatisfactory and discussions
are going on with the Governmen: with
regard to the modifications to the machi-
nery set down in the Act. These provi-
sions will now be discussed in a gpreater
detail. ‘

The Insurance Act hasset up an Insur-
ance Association of lndia of which all
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Indian Insurers carrving on husiness inr
India are membors and all aon-Indian
insurers carrving on husiness in India are
Associate memtbwrs. That section of the
Insuriance Association of India which is
concerned with general insurance Council
acts throwgh an  Executive Committee
which is composed of 8 members elected
Ly insurers who are members of the & sso-
ciation and 8 other persons nominated by
the Government, five of whom will be in-
surance-men. [he functions of the Fxe-
cutive Committee are of n verv general
niture the chief of which is 1o advise the
Controller with regard to the iimit DY
which the actam) eXpenses of management
of the General Insurance CUompanies can
be allowed to exceed the limis pre~"|'rilvet!
Ly the Act and the Rutes.  The Act adso
gives General lTnsurainee Council (ot its
Fxrcutive Committer} powsrs  to frame
regulations for controlling and rewulating
the rates, terms, conditions and  adyans
tages that may  be offered in respect of
general insurance basiness and such regu-
lations when approved by the Cenitral
Government hecome hinding on all mem-
bers and associate-members. For this
purpose, the General Insurance Council
may set up a Tarif Commitiee to whom
the regulations made Ly the General In-
surance Council may delegate powers of
control and regulation.  The General In-
suritnce Council is also auwhorised to set
up Regional Councils and Secuional Com=
mittee for cach Region and 1o delegate
them such powers and fun' tion~ as the
General ITnsurance Council deems fit. ‘The
Central Government mav, however, ex-
empt any insurer or class of insurers from
the control to be exercised Ly the General
Insurance Conncil in this manner.

When the General lnsurance Council
makes reguliations for the tarifls of rates,
terms, advantages, these regulations bave
more or less the force of law and slightly
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different consideration applies.  For
instance.

(a) The statistical basis underl_vi.ng the
schedule of rates etc., should he unimpea=
chable. A start has to be made on some
early data and while the existing tariff of
rates of the various Associations may be
adopted as a temporary measure, th'e
necessary machinery fora complete revi-
sion of tarifts on an All India basis and
for accumalating and compiling the statis=
tical data necessary for 3 periodical
revision of the tariff should be set up
without delay. It would not be proper
to give the sanction of law to an empirical
set of rariff rates etc., and enforce these

on the public.

(1) The tarift should be ('nmplet'e‘and
provide for all classes of risks. ‘]here
cannot be any element of rebating in the
form of special discounts, etc. applicable
to a particular risk only.

(¢) The power of the Ceatral Govern-
ment to exempt any insurer or class (.)f
insurers from the scope of the tariff
Regutations should not Le used so as o

perpem:\le the ()per:ttiun of what are naw
When a

law

called ““non-tarift ('mnpunies”
rating organisation is astablished by :
there is no reason at a1l why any pn'ru.—
cular insurer should Le exempted and it is
dificult to understand why a provision to
this effect was introduced in the A("t.
something might be said in
an insurer who in-
yr 4 mutuoal

Probably,
favour of exempling
sures only his own property ¢ :
. persons who insure
e only the insu-
an

associatton of o few
their own risks and wher
rance cian be cansidered to be mevely '
for creating @ self—n.x—
suragce fund, Insurers <eeking pubBc
patronage shoutd mnot he exempted frum’
these regulations, particularty at tbe.pre
sent time when the experience of no single
individual insurer can be considered to

accounting device
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provide an adequate statistical bhasis for
premium rates and classification.

With regard to the actual rate~-making
organisation, there is a great deal 1o be
said in favour of an A1l India organisation
in preference to tocal Regional organi-
sations. Classification of risks primarily
by geographical regions which have heen
formed on considerations having absolu-
telv no relation to the physical hazards
which are insured against is unsound on
principle. The primary classification
must be by the actual physical hazards pre-
sented by the risk in question and a fur-
ther regional classification will be neces-
sary only if the claims experience show a
significant variation for diftercnt geogra-
phical regions and in any case this regi-
onal classification nced not fitin with the
regional groupings adopted for the pur-
poses of administration. The Act hasg
rightly placed the responsibility for mak-
ing the tariff regulaions on the General
Insxurance Council and a4 tariff committee
which will presumably be formed on an
All India basis. It is difficult to under-
stand the proyosals that »huve heen put
forward that the regional hodies to be
set up under the Act should bave the
function of making tarift regulations and
that the tariff committee should only have
a supervisory and co-ordinating function.
The function of making tariff regulations
is a4 purely administrative and academic
function, especially when special ratings
applicable to individual cases only are
ruled ont.  The personnel of the tariff-
making bodv should, therefore, be selected
on considerations of the knowledge and
experience which he will be able to
bring to bear on the problems and not
on the basis of a representation of any
particvlar group ot class of insurers. The
tariff committee to be set up under the Act
has not only the power of making tariff
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regulations, but has also powers of admi-
nistering the regulations and taking
action in the case of breach of regulations.
This would possibly mean that the tarift
committee should be a representative body
and be abte to bring to bear on the issues
before them a judicial mind. All this
would indicate that the Tarif Commitiee
should be a smanl body of experienced
insurancemen who should be able to meet
frequently and keep in touch with each
other and at ihe same time who would be
representative of various groups of difter-
ing insurance interests. A Tarift Com-
mittee constituted on lines similar to the
Executive Committee of the General In-
surance  Councid, consisting partly  of
elected members, partlv - of nominated
members —an  official nominated by the
Government —would probably  hLe more
suitable than a Commitnee wholly elected
LY the members.

In addition to the tarift committees, the
Act has provided for Regional Counceils
for such regions as mav he prescribed and
Sectional Committees in each region in
order to discharge such functions as mav
be allocated to them. Four recionit
groupings have Leen prescribed for each
of which a Regional Council can be set
up and for each of which there can he 3
Sectional Commitiees. In the absence of
any indication of the functions which the
framers of the Act intended that these
bodies should discharge, it is very diffi-
cult to appreciate the part these henlies
are expected to plav. In the proposals
which the: imsurance interests have put
forwaad, the Sectional .. Committees of
each Regional Council are the rite-
making autRorities for tlfc‘ Particular ser-
tion of +the 'I'n’lsig_ess in that particular
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region. Tt would appear that these pro-
posils contemplate the transformation of
the existing tariff organisations  into
statutory bodies, thos  perpetuating the
anomalies that are at present apparent in
their approach to the rate-making pro-
blemx. If the rate-making organisation
is to be a central one, the Reygional
Councils and Sectional Committees can
only be concerned with the investigation
of breaches reported to them wnd possibl ¥
supplving official inlerpret:uinn «f the
reguliations s applicidide o ln’ll"i"lﬂﬂf

Cases,

The preseni tarift organifati s are
converned  with  vet another et of
regulations regarding agencies, bmt the
powers given to the General Iasurance
Council under the Act do not include any
powers to regulate and  control  tbe
appointment of sgencies and opening of
branches,  This is under~tand.iile if the
provisions in the Act itself redaring o
commissions paviable to agen's and prin-
cipal auenty, registration and conditions
of appointment of l‘rin('ip.’xl Agents elo.,
are taken into consideration, Insurancve
Companies, however, hive 1een negsotiats
ing with the Ganernment for some autho-
rity which rould coutinue ta exercise the
control over agencies and bLranches that
is now being exers ised Ly the trit orgas
nisitions.,  These proposals  are Posed
cither on the fear that some companies
ll)ighl misuse their resonrees 1ty urder 1o
pay commissivons and rehates in excess of
the prescribed stindards and thns ander-
mine the basis of the tarin. or alternatively
that it is necessary 1. rition out the Lusi-
NESS amongst  the existing  in-urcrs in
order thar the basiness s qun mnn..!.uliw"
by one or awe insurers.  Op pejther of
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these grounds is it permissible for .the
Government (o make regulations which
would seriously restrict the freedom of
operation and the scope for development
of any insurer. Any possible loop-holes
whicix would bLe open to insurers for
evading the provisions of the 'A(‘l. with
regard to commission and agencies shm.xld
be closed and measurers devised for l'n-
vestigation into and penalising heavily
all attempts to misuse ﬁnanc:ial resonr(:;s
for the purpose of undermining tbe' t':u'l ,
Lefore measures to restrict the legitimate

activities are thought of.

Perhaps what is uppermost in the mil.lds
of most of the insurers im thix connection
is the fear that the attempts to enfu'rce
relating

still be

ctrictly the provisions of the Act
to pay'ment of commission mig'l:li °
ineffective and insurers might find them
el ves in the same position :1?' they h:r\:e
been finding themselves during the last
viz., either enter into compe-

; Veurs :
o ’ wide

3 . - q { r{
tition for evading regulations on @

T ar
scale or go out of business. I'here are

two important factors to
‘T'he first is that even

Le considered

in thix connection.
with il the heavy expenses invurred} f(?:
the procuration of husiness, ‘the l;us:neﬁst.
still appears to leave i margin of }»T<> -,
ivating the need for a drastic ré

A previous ex-

thus ind
vision of premium riates.

H . b‘ l SRt t
p(ﬂlen( € his ~hown this W oule N l‘ll no

. ‘S
solve the problem unless there 1
insurers to

a genuine

willingness on the part of the ' o
observe the tarifts. The cecond ix tha
s : >

‘ ar "
measures runtempl‘t'e(l are ne

1o see that the limits with regard Lo

b

sufficient
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mission etc., are observed. Instead of
facing the problems xquarely and directly
the Act has tried to meet it indirectly by
fixing a limit on over-all expenses, imply-
ing thereby that within that over-all limit
the Company is free to spend the money
in whatever way it likes and again expen-
ses of management do not form the only
item of outgoing in an insurance com-
pany’s revenue account. Linked up with
this question of observing the limit for
commission iz the general question of
observance of numerous tariff regulations
with regard to under-writing practice
and the proper classification and rating
of rirks. It is necessary to devise a
svetem of a thorough periodical investi-
g-:xtion into a1l the activities of the insurer
if it is desired that proper standards of
conduct in all matters which effect the
financial bases of the tarifts are to be
observed. This in turn presents numerous
difficulties and no proper solution is in
sight, It is only in this way that an ex-
plination must be found for the persistence
with which each group of insurers has
heen pressing for a form of restriction on
chief agencies and branches which would
zive thew an advantage over other groups,
A restriction on the numerical strength
of the agency force or branch organisation
appears however such o crude attempt 1o
prevent normal free development that
other avenues of enforcing strictly the
limitations with regard to the remune-
ration for influencing or procuring busi-
ness 1o an insurer should be investigated
more thoroughly hefore the agency regu-

lations are thought of.
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ANOTHER RECORD
BREAKINC ACHIEVEMENT

During 1249.
Business introduced Rs. 2,02.00,000
Business completed Rs. 1,64,00,000

1950
OUR SILVER JUBILEE YEAR
AND VALUATION YEAR
Share in our profits

. . .
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and all other classes of Insurance.
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Head Of fice.
MASULIPATAM.

Offices All Over India.

THE GENERAL
ASSURANCE SOCIETY LTD.,
H. O. AJMER. Estd. 1907
Figures that speak for themselves

(LIFE DEPT)
Life Fund Over Rs. 2 Crores 16 Lacs
Business in
Force . . 13 Crores

Total Assets ., .. 2% Crores

Also Transacting

FIRE. MARINE, ACCIDENT AND
MISCELLANEOUS.
GENERAL INSURANRE BUSINESS
PROMPT PAYMENT OF
CLAIMS - A SPECIALITY
Branches All Over India and Abroad
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Reviews
The Sterling General Insurance Company, Ltd.

First valuation discloses encouraging results,

IT redounds greatly to the business

capacity and efficiency of the manage-
ment of the Sterling General Insurance
Co, Ltd., New Dethi that the results of
the first valuation on the company’s assets
and liabilities have shown a surplus.

Mr. H. K. Sen, M.sC.,A.C.1.1.,F.F.A.
the Actuary, has employed in the
valuation strict standards, of course,
keeping in view the age of the com-
pany and the initial handicaps that
the company had to face up to, particularly
in its formative stage of development.
For purposes of valuation he has assumed
an interest rate of 3% % and the Oriental
Table of Mortality Experience (1925-35)
ultimate, Reserve for expenses made in
the present valnation is on an average
18.33 % over the whole husiness. DBe-
sides, an additional reserve of R«. 1,22,374
has been set up on the assumption that the
renewal expense ratio would be gradually
brought down in conformity with the
valuation assumption over the next three
vears, so that the actual experience may
exceed the assumptions made by 8.3%,
59, and 2% in euch of jthe three years
succeeding the valuation date, the Com-
pany expending not more than that pro-
vided for in the valuation from 1953 on-
wards. The Actuary points out, in justi-
fication of the above assumptions, the
rapid growth of premium income and the
need to effect economy in the matter of

expenses to conform to the new insurance

rules.

The result of the valuation showed a
surplus of Rs. 1,05,184 in respect of
Indian Business and Rs. 2,250 in respect
of total business of the Company and tliis
surplus has heen carried forward unappro-
priated on the recommendations of. the

Actuary.

Concluding his report the Actuary
aobserves ‘‘the result of the valuation has
been quite satisfactory. There bas been
a substantial addition to. the premjum
income during the last five vears. 1t has
now emerged from the initial trying per-
iod and there is no reason why it should
not be in a position to consolidate its
position substantially  bLefore the next

valuation”’,

“Sterling General’’ which has completed
its first six years of working had to incur
heavy expenses in setling up Branch and
Sub-Offices to ensure a decent volume of
new business. All such expenses have
been completely written off in the last
Balance Sheet and with the rapid growth
of its renewal premjum income, the ex-
penses will tend to go down. While
Offices of several vyears’ standing find
it difficult to arrive at a surplus valua-
tion, the results of Sterling General are
really encouraging. We wish the com-

pany every success.
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The South India Co-operative Insurance Society, Ltd.

HE Director’s Report of the South
) India Co-operative lnsurance So-
€1cty for 1949 iljustrates the progressive
character of the Society
it enjoys among the '

and the confidence
insuring public at
: The Society issued 3910 new poli-
(.‘les during the year for assurances amount-
fng to Rs. 83,888,023 vielding a premium
Income of Rs. 4,33,800. The Society had
at the end of the vear total '
Rs. 3,61,31,422
27,375 policies.
such a6 income,
Dividends and Rentx
Rs. 21,28,000,

large.

assurances of
in force comprising of
lacome from all sources

premiam Interest,

acvounted  for

Claims  arose during the vear for

Rs. 1,535,060 by death,and for Rs. 1,03,153
by maturity, ‘Total disbursements under
this head amounted to Rs. 2,75,362. ‘The
renewal expense ratic of the Sotiety
per the rules worked out 1o 16,19 % .v
the interest realised on it

an
and

Fondx win
3.5 9% as against 3.39 9 in 1045,

Until a few vears back the

- Society
restricted  {t. .

activities (o
2, i - H
Province only and its or

Madras
ganisation dig

(News Continned)

Mr. S B. Cardmaster

Mr. S, B. Cardmaster, formerlvy the
General Manager of the All~lndia (l;:ner;\l
Insurance Co, Ltd., has recentiy
the Empire of ladia Life Axaur;m(e Co
Lid., Bombay as Joint General Manager. ‘

joined

Mr. P. K.Ayar.

The  Andbra Insurance Co, Lud.,
Masulipatam has appointed Mr, P. K, Avar
as Divisional Manager «t Madras. .\.lr.
Ayvar has only recentlvy retired as  the

Madrax Branch Manager of the Bhuarat

not extend  to the neighbeuring States
like  Mysore, ‘Travancore & Cochine
Now that the Society his attained a status
of & very well - managed concern in the
country with good financial position, the
Directors have rightly launched on a pro=
With this end in
view, « beginning hus already been wmade

gramme of expansion.

in the Mysore, Travancore & Cochin
States. from the

) . . - 1
Province of Bibur are very encouraging.

The business returns

Further there is immense possibility in
Uviar Pradesh which the Directors point
The Society

with i1 high ideals and prompt service

out can bie tapped profitably,

has alwavs attracted the attention of the
thonghiful public and can easily there-
fore secure the Co-operition of leading
Co-uperators  in  oiher Provinces. We
frust the Societv's new business will re-
gister «till mure tapid strides in the vear®

Lo o,

The Sincivtyv's growth 10 the present size
i~ due 1o the deored servives of its Ne”
cretary, Mo, 7, Venkatachalam, M. AL
B. L., whow we Congratulate heartily on
the success so far atained.

Insurance o, Ltd., after 23 veudrs of
M?Htinu:«l servicae and we have r'w doul:t
hiv advice and guidance will be a valualle
asset 1o the Andhra Insarance Co in their
BEW expansion provramme,

Change in Name.

The ITndi l.ife Benet Ascaranee Societys
Lm:» Combatore, will hereafter Le known
\\:,(::::‘ I;n'l‘i’;x I..i fe & Generil Assurance

S B, Cansequent on the decision
of the Board of Directors 1o

classes of insurance |(

transact other

. .. Msiness besides Life
viz, Fire, Accident ete,

News

Mr. K. 8. Ramiab,

Branch Manager of Hindusthan
Co-operative Insurance Society Ltd-.
Bungulore,
entertains
Hon. Dr. B. C. Roy
Chiief Minister of West Bengal

Hon. Dr. B. C. Roy, Chief Minister of
West Bengal was the distinguished guest
at a reception arranged in his honour by
Ar. K. S. Ramiah, Branch Manager of
Hindusthan Co-operative Insurance Socie-
alore, on Thursday the 26th
as held at the cham-
and was attend-

President of
high-ranking

ty Lid., Bang
inst. The reception W
ber of Commerce premises
ed by ministers of the State,
the Mysore Legislature,

Government officials, executive officers of
the leading sister companies, members of
Chamber of Commerce, Li. Col. Sen:
Chief Medical Officer, Hindusthan Co-

i ietv Calcutta
operative Insurance Society Ltd., Caleutt

and other dignitaries.

Welcoming thedistinguished guext, Mr.
Ramiah referred to the selfless service
rendered by Dr. Roy to the country to
which he had dedicated himself with de-
«aid “fyvour genernsity as a
selfless man has heen very well proved by
your declining the Governership of U. P,
sarojini Naidu, and

votion, and

in favour of {ate Sri.

the very fact that you accepted to be the
Chief Minister of west Bengal while the
province needed vou mosi even at the cost
of sacrificing a very lucrative profession
is testimony to your devotion to duy and
spirit of patriotism. FEver since vou as=
sumed office of the Chief Minister of West

Bengal, you bhave steered the destinies of
that strategic province of India during
the most critical period of its history and
the communal disturbances. The task
would have been overwhelming except for
a man of your calibre and eminence.

Earlier, Mr. Ramiah traced the progress
of the Hindusthan Ca-operative lnsurance
Saciety since its inception during the
great Swadeshi movement in the year
1907. Mr, Ramiab said that the Society
was established by the inspiration of one
of the noblest sons of lIndia, late poet
Rabindranath Tagore, in a small room at
his residence. lt was nursed and moulded
into shape by men like Deshbtiandhu C. R.
Das, Achary Dr. P. C. Ray, Sarendranath
Mr. Ramiah said that
the President of the institution till recent-
ly was Hon. Me. N. R. Sarker, who along
with Hon. Dr. B. C. Roy had to 1ake
leave of the Society to join the Cabinet of

Tagore and others.

West Bengal. Mr. Ramiab paid a wribute
1o the work done by Dr. Rov as the Direc~
tor of the Society in enabling it to main-
tiin an ascending s piral of progress,
which merited the appreciation of late
Dr. Rabindranath Tagore in the words
“‘the seed planted by itx originators pro-
ved sound at the core and it rejoices my
heart to find todav it has matured into a
sturdy growth of immense future promise.
It goes without saying that | feel proud of
this achievement’'. Mr., Ramiah also re-
counted how the Society came to be regis~
tered in Mysore State as a Branch in 1946
with the active support of Dr. Roy, and
how from a s«mall inspectorate office in

29 —
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1942 the Branch has progressed and has
been raised to the status of a full-fledged
first-grade Branch,

Replying to the address of welcome Dr.
Roy said ‘““Insurance companies, if pro-
perly run. should be agencies for the com-
pulsory savings on the part of those wha
otherwise will not be able 1o save enough
for their old age or for the education of
their children or to have something to
fall back upon in times of need'’. He,
however, said that was so far ax a family
was concerned and those were common-
place matters which evervbody should
realise. He wax of the opinion that a
Society after having insured a largze num-
ber of people and having got a certain
amount of life fund should *‘also increase
its scope of service to the people by enair-
ling the state to utilise a part of its funds
for the development of the State s i
whale’’.

Dr. Roy was confident that in Mvsore
State there were groater opportunities for
development than in anv other province
or state of India. He said **it is natural
for the State to utilise the resources ind
raw materials of the Stite for the service
of the people and i1 ix in that endeavour
that the State should rall upon the insur-
dace companies to part with some of their
money and the interest on that monev
should be secured and guaranteed bhv the
Government’’. Dr. Royv continued ‘‘in
that case the funds of the Society are well
invested’’. He declared ‘it is no solution
to the problem if the funds are invested
merely to secure an interest of 3% 9 oy
49 . It isnecessary that alife insurance
society should flourish in the interest of
the State as a whole and should be called
upon to minister to the service of the

[Noveunrer 1950

people by giving a portion of the life
fund for the development of the State as a

whole’’.

Referring too the rehapilitation of re-
fugees, Dr. Rov said 1 am here now in
the interest of i ¢liss of people who have
been uprooted from Fast Bengal and have
vome 1o India secking relief. ILakbs of
them, nearly 43 to 30 lakhs of them have
been thrown away from Fast Bengal and
have come to India leaving evervibing
behind-their properiy, their posscssinnh
their means of livelibood, their homes
and all their belongings., It is a pitiful
sight to xee these peonple marching inte
West Benpgal and to India having 10t
evervihing including their courage and
hope. They seem to le frustrazed and
isolated in 1he world”’. He dectared, “in
the interest of the countrv as a whole it
is necessary for all of us to render all
possible assistance to  these penplc.”
Continuing Pr. Rov said, **1 am now free
1o sav, that the Government of Mysore
are trving to mike arrangements to reha-
bititate 4 certain nomiar of refugees.”” He
felt gratified 1o note “*genuine enthnsinsm
on the part of the people dand the Govern-
ment of Mysore 1, hclplhe unfortunate
refugees from Fast Bengad.”” and he said
he had no doubt that everv facility would
be provided for their rehabilitation.

Preceeding Dr. Roy deprecated all tatk
of isolationism,  and declared ‘today
after independence, we should not think
in terms of isolation, It i< 4 dangerous
thing Wea cannot affard 1o be isolated
Mysore State’’, Dr.
Rov said “enjorvedd  certain amount of

from one annther,

autonomy during the regime «f the British
Government.  Todav, it is an integral
part of India economically and political-
1v, and therefore, the dectinies «f the State

Novemrer 1050] THE INDIAN
are bound up with other parts of India.
Correspondingly, if there is any diffical-
ty in any other part of India it is hound
to aflect the State of Mysore today or
tomorrow.”” He was, therefore, of
the opinion that ‘‘whatever action we
take and whatever meians  we adopt
for the development of the State it is al-
ways necessary for all of us to feel that
We are an integral part of one nation’’.
Concludiug, Dr. Roy warned, “if we do
ot do s, we shall have very little to say
to the world outside that we as a united
Country are proud of its culture, proud of
its past and very very complacent of our
future.

Mr. Ramia, after reading two meassages
received from Sir M. Visveswaraiah, Re-
tired Dewan of Mysore, and Hon. Sri.
K. C. Reddy, Cheif Minister of Mysore,
wishing the function all success, propos-
ed a vote of thanks on behalf of the mem-~
bers of staff, Agents and field-officers of
the Branch.

Hindusthan Ideal Insurauce Co., Ltd,
New Branch Opened.

A Branch Office of the Hindusthan Ideal
Insurance Co., Ltd., was declared open
at Vizianagram recentlv Ly Dr. Pattabhi
Seetaramavya, Ex-President of the Indian
National Congress.

In requesting Dr. Pattabhi Seetaramayya
to declare the Branch open, Mr. S. Rama-
char, General Manager of the Company
dwelt at length on the progress the
Company has made during the last two
vears and gave a resume of the activities of
the Company. He particalarly compl-
imented Mr. D). Sangameswararao, the
Branch Secretary on the fine work he had
done during all these years.

Dr. Pauabbi declaring open the Branch
surveyed in general the advantages thal
accrued to the individual and the Society

POLICY-HOLDER 31

by growth of insurance babits in the peo-
ple. He then complimented the officers~
in-charge of the Company on the fine
progress made by the Company.

Mr. D, Sangameswararao, the Branch
Secretary thanked the guests for respond-

ing to the invitation and assured them of
his best services.

The function was attended by leading
citizens of Vizianagram District as also
almost all the imporant officials of the
place.

The PBrithvi Insurance Co., Ltd.
Opening of new premises.

Requesting the Chief Minister, Sri . §.
Kumaraswamy Rujato open the new pre~
mises of the Head office on 21.11.59 Mr. 8,
Parthasarathy, the Managing Director of
the Company observed that insurance com-
panies could make a substantial contri-
bution to the solution of the housing pro-
blem hut that anless they were placed in
the same advaniageous position as
Cooperative Societies in the matter of
acquisition of land and materials, they
would be unable to make their maximum
coatribution.  la making investigation
into claims, documents available with local
auwthorities were not easily available to
m)mp;mies.

The Chief Minister opening the new
buildings, congratulated the company on
its attainment of the status of a well~esta-
blished concern in a short period of seven
years. The minister was of opinion that
the insurance movement conld make a sub-
stantial contribution to the implementa-
tion of the development schemes. Insur-
ance Companies found in the Government
the greatest security for the investment of
their reserves and the Government found
in the insurance companies a source of
aid and an incentive to the execution of
its schemes of development. Inzurance,
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EFFICIENT SERVICE TO POLICYHOLDERS
EFFICIENT CO-OPERATION WITH FIELD WORKERS

EFFICIENCY is the watchword of MIDLAND. From
its establishment 14 years ago it has been directing its efforts
to achieve efficiency in every aspect.

This is the reason why Field Workers stick on to us
and Policyholders prefer us.

Applications for representation are invited.

MIDLAND INSURANCE
COMPANY, LIMITED.

(Transacts Life and Motor Insurance)

13-14, Second Line Beach. Telephone No. 2183,
Post Box No. 1502. n MADRAS.
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 Asarance Co., Lid, . OPPORTUNITY
sian u-ldm% Balla;dglEstne, Bombay,
LSTD
. ‘ for advancement exists  for
LIFE, FIRE, MOTOR, ACCIDENT, A
MISCELLANEOUS. really able and honest  field
N 1 Rs. | E workers in the Company's
usiness in force exceeds 10.35.00.000 3 > ntenor - ;
Life fand exceeds 2.36,00.000 E scheme of intensive expansion
Assets exceed 2.68,00,000] in South India, =
Total claims paid Over  1,30.00.000 i
Applications for Agencies Invited. WR)
TE TO
Branches throughout India. g
Madras Branch: i The Branch Manager
310/3n, Linghi Chetty St., George Town, g B 0 M B A Y L l F E
BEZWADA: — Gandki N i
::{,“‘,‘:k"“*;:.';,‘;";:ﬂ:“ : Assurance Co., Ltd.
i~ 14, North Veli § ] i ildi
ALLEPPEY:— Krishaa au:.‘n:::e:m Bridge. Bombay Life Buildings
BANGALORE:— 1 Sei Narasimharajs Road 9 Broadway, Madras.
Bangalore City.
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the Minister added, should iherefore be
treated as a public utility service baving
a vital part 1o play in the national econo-
my,
General Insurance Council
Inaugurated

The Commerce Minister of the Union
Government, Mr. Sri Prakasa, inangurated
on 23-11-30 the General Council of the
Insurance Association of India and observ-
ed that if evervoneiof the members resolved
to stand Ly the principles behind the
statutory  provisions and acted without
ill-feeling towards others, the constitution
of the Council would succeed. The ohject
of the Gaovernment in constituting the
Council was that the business itself should
in a large measure supervise and control
its activities. My, J. €. Setalvad, was
Chairman of the Council. The Tarili
Committee which should be formed under
the Council would look after the working
of the rite-making bodies. 'The rate-
making so far done by voluntary associa-
tions had weakened latterlv. The Govern-
ment did not desire that the non-tariff
companies  should cease to be.  Oaly,
Government would not allow them to
abuse the freedom from the close contral of
their brethren that the non-tatitt com-
panies would enjoy.

Health, Accident Insurance Registers
Rapid Growth In U. 8.

A rapid growth in voluntary health and
accident insurance protection in the Unit-
ed States since 1939 ix reported by the
Health lnsurance Council, a privite orga-
nization representing iasuriance trivle
associations.  During the past vear one
million Americans acquired one or more
kinds of health or accident insuriance.

Last vear a rclatively new form of pro-
tection ~- vne that pavs benefits for medi-
cal expenses other than surgery -- regis-
lered the greatest gain, The number of
persons covered by this kind of insurance

[y
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increased 31 percent, from 12,895,000 to
16,862,000, during 1949, The mujority
of these policies caver fees for doctors’
calls within the hospital, and the cost of
special lahoratory, X-rav, and other exa-
minations.  Some provide for comprehen-
sive coverage of home, hospital, and office
treatments and examinations.

The number of persons covered by sur-
gical insurance increased 7,083,000, or
21 percent, in 1949 to an estimated iotal
of 41,143,000, In 1939, onlv 792,000
were protected by this kind of insurance.

The most popular type of policy covers
hospital expenses such as room, bhoard,
and miscellaneous servives.  During 1949
the number of persons protected in that
wav increased f v om 60,903,000 (o
006,044,000, Only an estimated 5,670,000
persons had hospital insurance in 1939,

At the end of 1049 an estimated
34,136,000 Americans  were  protecied
against loss of income through disability,
compared with 33,410,000 & yvear earlier.
This class of coverage includes group and
individual insurance, paid sick leave,
emplovee mutual benefit associations,
labor union in<urance plans, and other
ciployver-employvee programs,---USIS

Social Weifare Scheme in Egypt.

Dr. Ahmed Hussain, Minister of Social
Affairs, Egvpt declared thar Fgypt was to
have the World’s  first  non-contribu-
tory Social Welfure System from February
1. 1051, A pension scheme will le in-
troduced Locording o which pensions
will be given to fouar grovps without any
contribution on their part- ~widows with
chililren, orphans, people aover 65 and in-
valids. He added that 6 millions required
for the scheme in the first vear would be
raised by direct taxation necessitating an
income-tax  increase. Dr. Hussain has
visited London and Paris and will stay a
week in Zurich... .. studying social wel-
fare conditions in the country.
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Leading Life Office among the Younger Companies

Progressive & Progressing

VASANT INSURANCE

COMPANY, LIMITED,

Head Office:
Sir Pherozshah Mehta Road, Fort, Bombay.

Chairman:

Dewan Bahadur H. L. Kaji, j. p.,

Managing Director -
Ashok H. Kaji, w. sc.

Business in force Rs. 2} Crores

New Business in 1949
Rs. 75 Lakhs

Madras Branch:

12/13, Angappa Naik Street, G. T. Madras.

Branch Manager: N. Pattabiraman

Hard-working persons required to represent
the compsny in unrepresented areas.
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SECURITY :
3

WHEN WORKING DAYS ARE OVER.

s,

THE SOONER YOU PLAN YOUR FUTURE
THE BETTER YOUR FUTURE WILL BE.

3
3
Your life insurance plan with “East & West”" is the %

right plan for all round security - for you and your Family.
It means a positive protection against emergencies and a g
dependable guarantee of retirement income and peace E
of mind. %

EAST & WEST'S is your best Policy - Act now and
get the details without obligation.

To capable field workers there exists a Future.

WITH %

8
INSURANCE COMPANY, LTD.. %

Y
o
(Estd. 1913
. oy
Head Office: %
‘Fast & West Building’ Apollo Street, BOMBAY. 3
Transacts : g
) [ IFE. FIRE, MARINE, MOTOR, ETC, 3
J(:‘ For particulars please apply to: %
& . ‘
Ji K. P. Jumbulingam, 3
f;t Branch Secretary,
& 329. Thambu Chetty Street, g
@ G. T. MADRAS. %
/1‘ Qé
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{ LIFE INSURANCE Co, Lo,
SATARA.

SERVICE:
Claims Paid Exceed Rs. 2 Crores

SECURITY:
Funds & Assets Rs. 4.15 Crores

POPULARITY:
Over 150,000 Policyholders
ECONOMICAL MANAGEMENT:
Renewal Expense Ratio 12
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Purushotham Bldgs., Mount Road, Madras.

Highly remunerative openings for ambitious and intluential persons
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WITH

Eastern

Toife

Assurance Company, Lid.,
H. O.17, GUIHBOW STREET, FORT,

BOMBAY.

Divisional Aseney Ofhee for Sowth India:

7. Kondi Chetty Street,
George Town, MADRAS.

STILL

BE ON YOUR FACE
WHEN YOU ARE OVER
60, IF YOU INSURE NOW
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,,,MERCANTILE BUILDINGS
~9,LALLBAZAR, . CALCUTTA"

;[m//(l\ Ogice - 334, Thambu Chetty Street, MADRAS.
Lathirai Browch Post Box No. (21, 271 Coods Shed St, MATHURAL.
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; ALL INDIA GENERAL INSURANCE CO., LTD.,

Head Office . BOMBAY

Total funds exceed Rs.  060.00,000
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EVERY ORIENTAL POLICY—

is a Charter of Independence—~independence for you in your
old age and independence for your family after your death-
Safeguard your and your family's future by equipping yourself
with this Charter from India’s largest Life Insurance Company-

Some Attractive features of the Company's Progress which
arc visible indieations of it3 WORTH aad SOLIDITY

Funds Bs. 57,44,28.039 ; Total Assurances
’ in force Rs. 173,09,01,837
Total claims
paid Rs. 46,4922022

Annual
income BRs., 9,83,19.846

HEAD OFFICE: BOMBAY

ORIENTAL

GOVERNMENT SECURITY LIFE ASSURANCE COMPANY, LTD.
(ESTD. IN INDIA, 1874)

Braxcu Orrice: “Oriental Buildings,” Armenian Street, G. T. Madras.

Other Branches in South India at
“Oriental Buildings”, South Parade, Bangaiore; West Masi Street, Madura;
8/54, Jail Road, Coimbatore; No. 3, McDonald’s Road, Cantonment, Trichy
6'7.68, Main Road, Trivandrum and Main Road, Vizagapatam.
AGENTS ALL OVER INDIA.
Branch Office for Ceylon at: 52, Baillie Street. COLOMBO.
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Tre General Insurance Council.

WE heartily weleome the coostitution and opening of the General
Insurance Council of the Insurance Association of India, consti-

tuted under section 64(c) of the Insurance Act, 1938. The council is
charged with the duty of seeing that general insurancs is properly organis-
ed and is worked on right lines. The Hon’ble Sri Prakasa, Minister
of Commerce, (Government of India, who inaugurated the Council on the
23rd November, 1950, observed that the aim of the Council was that the

trade itself should supervise and control it3 sctivities and achieve the

general good of the public. We have every hope that the minister’s

faith that the men engaged in the insurance Industry will keep the

> national interest nppermost in their minds and will carry out in & spirit
1 SOOI O DD DN 2= D 0 S G0 $5=T $6=-006—D % of mutual understanding the duties entrusted to the new council and
ANOTHER RECORD YEAR ﬂ that the confidence of the Government in the Couacil will be fully recipro-

E High Lights From The Annual Report For The Year g cated by the industry. 'I'he minister’s advice to the 'I'ariff Cominittees
-4 which have a very important role to play in contributing to the success
@ ; 1948 of the new organisations is to avoid the weaknesses of the existing tariff
H New Buswess: .-+ Over Rs. 6’l3’00’000 E bodies, not all of which observe the vegulations in their spivit. As
@ Total Business In Force: ... Over Rs, 27373’00’000 pointed out by the rinister, the success of the new eXperiment depends
& Total Fun.dS: . o Over Rs. 8’30’00’000 on the part to be plaved by the leading insurers, who have to set an
m Claims pald since Establishment: Over Rs. 10,96,00,000 example to the smaller ones, help them in every way, so that these might
ﬁ Over 1.28,000 Satisfied Policyholders E : conduct their business without fear of loss of business, or unfair dealings,
] - and make the functioning of the council and its committees smnooth and
STRENGTH SERVICE @ SECURITY @ effective. If the new ta.griff committees are to function more efficiently
EMPIRE OF INDIA than the old ones, it is necessary that as remarked by the minister, the

LIFE ASSURANCE COMPANY LTD. @ cmnuu.tt,ees should mc.lude the s.a.lvage.-hghtmg, research in the m.at‘ter of

H reduction of fire-fighting, etc., in their sphere of work. The Minister’s

{ Established 1897

ROSHANLAL, General Manager
Head Office : — EMPIRE HOUSE, HORNBY ROAD, FORT, BOMBAY.

exhortation to insurers to elect the best men to the council and to learﬁ

from the experieace of non-Indian insurers is quite timely, coming as
—_—3 —
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does just before the election of members of the council. As the success of
T\ny Act depends npon the hearty co-operation of the Government and the
individuals affected by the Act, the Minister's assurance that the Govern-
ment will offer every reasonable help required by the insurers must be en-
couraging to insurers. . The minister who had something to do with insu-
rance business and who was a member of the Insurance 8¢lect Committee of
the Legislative Assembly in 1937—88, and in 1946, h.s inside knowledge

of the Insurance work snd it is hoped that inscsc.s will do their best to
earry out his advice.

As has been observed by Mr. Setalwad, Chairman of the Indian
Insurance Companies Association, Bombay, in his welcome address to
tfle new council, General Insurance has become a major ecopomic neces:
sity and is one of the biggest credit institntions occupying a high place in
the national economy of every important country. 1t has therefore to be
well organised and properly equipped for the new respoosibilities it will
have to shoulder. Mr. Setalvad freely admitted that excessive costs, the
basic weakness of Indian Insurance, has not been tackled by any scherue
drawn up by the insurers, and he regrets the Governuental delay of 5
years in giving effect to the progressive measures voluntarily suggested by
the trade for the statutory limitation of overall expenses. Mr. Setalwad’s
hope that this reduction of over-all expenses will incrense the insurers’
margin of profit and will make them build up reserves, is bound to be
fulfilled if the new council takes up its dﬁt.ies in a spirit of service so
essential fcr the insurance business. We may also hope that the policy-
holders will eventually reap the benefit of the reduction of costs of
procuration. Mr. Setalwad’s hope is well justified as the Indian Insarers
are assured of the sincere co-operation and support of the non-Indian
insurers in the country to make the provisions of the law achieve ration-
alisation and stabilisation of Indian General Insurance business. The
General Council which will work through its executive Cowmmittec and
Tariff Committee has the responsibility of laying down proper standards
and conduct for the business. As pointed out by Mr. A. C. Setalvad
“(;overnment on their part should give due consideration to the recom-
mendations of this body and should not allow it to become ineflective by
concentrating too much power in their hands or in the hands of the con-

troller of Insurance.” At the same time, there mnust be close co-opera-
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tion amongst insurers themselves if the objects of the Insurance Amend-
ment are to be achieved. It must be admitted that there is room for
greater co-opersﬁox: amongst insutets and that the unhealthy rivalry now
prevalent among some insurers uiust be replaced by healthy co-operation,
all working together for a common cause, namely, the economic develop-
ment of the country and its citizens. Mr. Setalwad's address closes with
the appeal to the Government that they should be prompt in dealing with
impending or actual cases of mismanagement of an insurer-  Justice de-
layed is justice denied. Prompt action in dealing with activities which
are likely to result in lowering the standards or debasing the conduct of
business will prevent damage to the institution and protect the interests
of the policy-holders. Prowpt action by the Government is therefore a

necessity particularly in our country where the industry is yetin a

nascent stage.

ANOTHER RECORD

Offices All Over India.

BREAKING ACHIEVEMENT THE GENERAL

During 19489. ASSURANCE SOCIETY LTD.

Bus?ness introduced  Rs. 2,02,00,000 H. O. AJMER. : . Estd. 1907
Business completed Re. 1,64,00,000 Figures that speak for themselves
1950 (LIFE DEPT))
OUR SILVER JUBILEE YEAR Life Fund Over Rs. 2 Crores 16 Lacs
AND VALUATION YEAR Business in
Share sn our profits Force " ,. 13 Orores
Transacts Life-Fire Motor-Marine—Accident Total Assets, , 2% Crores
and all other classes of lnsurance Also Transacting
THE ANDHRA FIRE. MARINE. ACCIDENT AND
MISCELLANEOUS.
INSURANCE CO., LTD. GENERAL INSURANGE BUSINESS
Head Of fice. PROMPT PAYMENT OF
MASULIPATAM. CLAIMS - A SPECIALITY

Branches All Over India and Abroad
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*Bharat Insurance Buildings”
Mount Road, Madras. 2.

;

THE

BHARAT INSURANCE
COMPANY LIMITED.
H.0: DELHI Estd. 1896

WHAT IS YOUR PERSONAL INCOME AFTER RETIREMENT ?

A person ageas.'?ﬂ nearer birthday pays
just Rs. 46-4.0 per month to ensure:

I On retirament at 2ge 55
(3) Rs. 100/- monthly for /5 years certain:
(b) Rs 15,000/- cash in lieu of the above:
2. In case of death before age 335:
(a) Rs. 15000 - immediate cash to his
beneficiaries
(b) Rs. 100/- monthly to the beneficiary
in lieu of the abeve

DISABILITY BENEFITS FREE! '

T. Gopal Krishna,

Brawch Manager.
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A PENSION FOR THE AGENT.

From many a platform and press the Insurance Represent-
gitated for old age pension for themselves. Our

PERPETUAL RENEWAL COMMISSION plan meets their
Write to us for details.

atives have a

mands.

THE HINDUSTHAN IDEAL
INSURANCE COMPANY, LIMITED.

(Incorporated in India in 1935 )
H. O: MASULIPATAM.

Central Office: 289, China Bazaar Road, Madras.

C. RAMANADHA BABU.

Managing Director.

S: RAMACHAR.

Generval Manager.

de-

Progress of Insurance Business India

(Excerpts from the Indi

New Business.

.8
Life business.

There was an increase in new tife busi-

sz done by insurers both in the number

ne
as the sum

of new policies issued as well
assured during the year 1940 as compared
with 1048. The total new business effec
ted in India during the year ctunsister} of
5,44,000 policies assuring a sum af over
Rs. 1,33 crores, the increase being
58,000 policies and Re.
sum assured over that of
case of both Indian aad Non-1ndian ln-
surers the average sum assured per policy

has also increased as compared with 1045,

15.70 crores of

1048. In the

The new business done in 1949 exceeds
that done in any year during the last de-
cade except thatin 1045 and 1946. Thisis
quite satisfactory so far as it yoes. In the
midst of the increasing pressure of rising
cost of living and heavy taxation of  per-
voluntary private savings
it

~onal income,
of people have tended to languish and
is not surprising that [ndian life insurers
in these circumsiances find it dificalt to
ase their husiness tu the extent that
if normal conditions

incre
would he possible

prevaited.

In the matter of expenses the experience

of insurers in common with other husi-

ness his not bheen favourable.
according to
1039,

Renewal

expense ratios calculated
Kule 23 (1) of the Insurance Rules,
as compared with 1948.

shoy an increase
ate of interest earned

The average net T

bas increased slightly in the case of Indian

an Insurance Year Bool: 1950)

insurers but has decreased in the case of
Non-ladian insurers. Lapses still conti-

nue to he high.

Internal economic condftions have not
improved as much as was expected and
the complexities of the international
situation have increased further. These
coupled with the difficulties pdinted'ouf
above necessitate constant vigitance in
administrative matters and economies in
expenditure by insurers. 1ln a way, how-
ever, these troubles may prove a blessing
in disguise, as these will Yp~o facto check
the craze for bigger business every year at
anv cost which has heen responsible for
many an ill from whick Indian life insur-
ance husiness has heen suffering, e.g. for-
ced business, larger lapses and un-econo-’

mic production costs.

A new disquieting factor so far as the
economic difficulties of the country are
concerned bhas cropped up. The Korean
War may not have any direct effect so far
as the general economy of the country
today is concerned. As, however, as a
result of this little war and the stepg
taken Ly nations for being prepared for
any similar  contingenciesx, inflationary
tendencies are perceivable in countries
from which this country gets the major
portion of its imports, it is obvious that
if prices go up in those counfries, it will
add to the cost of imports which India
makes and this will undoubtedly aftect the

—_—7 —
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level of prices in the countrv. Infla-
tionary conditions, if not checked effec-
tively, will reduce the field for life insur-
ance savings of people still more and it is,
therefore, upto life insurers to lend their
weight in keeping the spiral of rising
costs within limits. The prollem Lo be

faced now as well as for 1951 by insurers

1s to find security for growing prosperity
that will add to their business and to the

weulth of the country.

Generul Business.

- Expansion in the premium incomes of
lnsurers doing Fire and other classes of
general insurance business continues, the
ln(‘t:ease in the premiums of Miscellaneous
business Leing more pronounced. The
amount of premiums for Fire business in
1949 was Rs. 7,70.16 lakhs as against Rs.
7,39.41 for 1948; that for Marine tusi-
ness was Rs. 3,78.46 1akhs as against Rs.
3,64.58 lakhs and that for Miscellaneous
business Rs. 4,81.52 1akhs as against Rs.
4,0.:3.10 lakhs,  Expense ratio for Fire
business as compared with 1945 increaved
by 1 per cent and that for Marine
Miscellaneous business by 3 per

and
y vent and
< per cent respectively. Tasses were up

by 2 per cent in Miscelluneous businesg
l':mt were less by 3 per cent and ¢ per venlt
in Fire and Marine business respectively
as compared with the preceding \'enr‘.

Losses in insurance business in plain
words mean waste of national wealth and
.:1 young welfare state cannot afford waste
In any form. It is, therefore, the duty
of insurers doing general classes of l»u\i.—
nesses in India to inaugurate 1osy preven-
tion campaigns to combat waste. They
will find a wealth of rich material at their

disposal in the shape of the steps 1aken

THE INDIAN POLICY-HOLDFR
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I':\' the 1. K. and other advanced count-
ries in this regard from which tbey can
pro.ﬁt. The buge sums paid in insurance
claims every year could be reduced measu-
rably if publicity on correct lines is done
to prevent losses,

Though the stare of Indian insurers in
these clazses of Lusiness has heen increas-
ing gradually over a number of vears, it
is still much less than what it should be.
It is not denied that generil insurance
business in its nuature, more thin many
other cliasses of huviness, is international
in character, but that an undalv large
share of this class of husiness availal.le in
4 country should go directly to non-
national concerns does not follow as i
necessary corollary frem this proposition.
Indian insurers hive, therefore, to ensure,
as far as they can, by their efficient con-
duct of husiness and prompt settlement of
claims that the major portion of these
classes of business in the countrv comes
to them. ‘T'o some extent this end can be
achieved Ly closer Comaperation hetween
the Ligger und the smaller Indian in-urers
in their trade aperations.

It has been felt that it i« nat possible te
estimate even within bLroad limits the
amount of the annuil drain on the country
is aresult of the reinsurance transas tions
of inxurers operating in India. 1y is im-
Portant o huave this statistival informa-
tion with the Depariment.  In.urere are
requested to keep their books in such i
form as to be able to supply this inform-
ation whenever required to do o,

Trant.;fers, windings up and action under
8ection 52A of the Insurance Act, 1938
Since the publication of the jast Year
Book the following transfers of life insu-
rance bhusiness were effected :— ‘

Drcrvper 1950]

(i) The business of Eastern National
Insurance Comgany, Limited,
Krishna Life Assurance Company,
Limited, Navajiban Insurance
Company, Limited, and Unique
Assurance Company. Limited, was
transferred to 1Aryya lInsurance
Company, Limited, Calcutta.

(ii) That of Commercial Insurance

Company, Limited, was transferr-

. ed to Advance Insurance Company,
Limited, Bombay,

(iii) That of Southeru Asia Life and
General Insurance Company, Ltd.
was transferred to Calcutta Insu-
rance Company, Limited.

(iv) That of South India Insurance
Company, Limited, was transferr~
ed to New India Assurance Com=
pany, Limited.

The United Motor and Fire Insurance
Company, l.imited, and two provident
societies went into voluntary liquidation.

‘The first appointment of an Administra-
tor under Section 32A of the Act was
made by the Central Government in the
case of the Union Life and General Insur-

ance Company, Limited, Bombav.

Legislation.
Amendment of the Act.

A comprehensive amending Bill  to

amend the Insurance Act was introduced

in the winter session of the Parliament in

1949, which, after being rep()rle(l upon

Ly a Select Committee, found its wav to
A large

the Statute Book early this vear,
of the Sections of this amending
1o, force on the Ist June, 1950,
ning ones bhecame operative
The amended
in lndia

numler
Act came in
and the remai
as from the st September.

Act extends to all the States

excepting the State of lummu and Kashmir
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and removes the long-felt inconvenience
of insurers of having to comply with
the several Insurance Laws enacted by the
various Indian States under the old regime.

The underlying principle of the amend-
ing legislation is greater control on and
supervision of the working of insurance
companies and provident sucieties by the
Government as also prevention of the in-
terlocking of funds of insurance compa-
nies and banks. The main provisions
affecting insurance companies relate to:—

(i) Prohibition of transaction of
insurance husiness by other
than pulllic companies {Section
2C),

(ii) (a) Cancellation of the regis-
tration of an insurer for default
in complying with or action in
contravention of any provision
of the Act or of the Rules or
any order made thereunder
[Section 3(4) (£)].

(L) Prohibition of an insurer
from carrying on any busi-
ness other than insurance
Lusiness or prescribed busi-
ness [Section 3(4) (h)].

(iii) Control of capital structure
and voting rights of life insur-
ance {Section 6A).

(iv) Triennial valuation of life in-
suranceicompanies {Section 13)

(v) Reduction in the quantum of
compulsory investment in ap-
proved securities {Section 27).

(vi) Control of iavestments of life
insurers (Section 27A),

(vii) (a) Restriction on the employ-
ment of officers aud persons on
commission basis (Section 31A)
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(viii

(xiv)

(xv)

(Svi)
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(b) Probibition of common
officers and direciors between
two life insurance companies
(Sections 324 and 48B).

Prevention of payment of ex-
cessive remunerition to em-
ployees (Section 31R).

Employment of only whole-

time officers by insurers (Nec-
tion I2A).

Amalgamation and transfer of
business through the Controller
of Insurance instead of through
Courts (Sections 33 to 37).

Control and limitation of com-
missions and expenses of all

Classes of insurers (Sections
40A to 40C).

Provisfon for issue of 3-vear
ll‘cen%‘es to insurance agenis
(Section ¢42).

Registration of and Regulation
of employment of Principal,
Chief and Special Agenis (Sec-
tions 42A 1o 42C).

Permission of payment of here-
ditary commissions 1o insur-
ance agents {Section 44),

Option of settlement of c¢laimes
on small life insurance policies
through the Cantroller fSec-
tion 474).

Limitation of <harebolder.’
share in the valuation surplus
of insurers carrving on tife in-
surance business (Section 49).

(xvii) Appointment of Administrator

by the Central Government 1o
manage the husiness of insurers

[Decrvper 1930

where necessary (Section 52A
to 32G).

{xviii) Fstablishment of the Jpsurance
Association of India, its Coun~
vils and Committees for all
classes of insurers (Sectiouns
64A 0 640).

Amendments have aiso teen made
in Part 111 of the Act governing prosident
societies. The more important of these
changes are:--

(i) Sub-sections (2) and (3) of
Mection 10, Section 20, sub-
section (1) of Section 27 and
Sections 274, 28, 29, 31A,
31B, 32, 46 and 33A have lLeen
made applicabic to provident

socielies.

{ii) Trovident societies are now allow=
ed 1o issue policies upto Re.
1,000 /- cum assured {Sectinn 63).

(iii) Transaction of provident business
by otuer than public companies
has been  prohibited  (Section
63A).

The amendment of the At hax come
a time when a turning point in the admin-
istration of  insurance compitnies WS
necexsary and it ix hoped that the legislia-
tion will fulfil the purpose for which it
his been enacted.

Amendment of Insuranece Rules, 1934,

The Insurince Kules have also been
amended yu extenso to bring within their
scope the changes made in the Act.  The
important changes  incorporated in the
Rutes relute to:-~

(i) "Yhe prescription of constituencies
of insurers for purpases of return-
"ing  members to the FExecutive

DeceysEr 1050)

Committees of the Life and Gen-
eral Insurance Councils (Rule
12B);

(ii) Prescription of scale of fees for
the licensing of insurance agents
(Rule 16) and .registration of
Principal, Chief and Special
Agents (Rule 16C) and issue of
licences/ certificates to them (Rules
16A and 16D) by the Department
of Insurance ; :

(iii) DPrescription of percentiyes of
expenses of management allowed
to life and general insurers
(Rules 17C to 171)

(iv) lenalties prescribed for contra-
vention of limitation of expenses
1aid down for life and general
insurers (Rules 17G and 17H);

(v) Provision for constitution of
Regional Councils and penalties
for breaches of Tariff Rules by
insurers (Rules 17-1 and 17 ]);

and

(vi) Prescription of fees pavable by
members and Associate members
of the Insurance Association of
India {(Rules 24 B).

Insurance Act, 1938 and the Indian
States.

The Insurance Act, 1938, has heen
extended to the whole of India excepting
the Jammu and Kashmir State. In terms
of Section 66 of the Insurance (Amend-
ment) Act, 1930, insurance laws in force
in the various Part B States prior to Ist
June, 1930, have heen repealed.

Insurers and provident societies who
were registered only under the Part B
State lnsuriance Acts will now be deemed
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to have heenregistered under the Insurance
Act, 1938, by virtue of the provisions of
Section 66 {3) of the Insurance (Amend-
ment) Act, 1050, and they can now ope-
rate throvghout {ndia.

Similarly insurance agents who are
holding licences issued under the State
Insurance Acts alone can now operate
throughout India. These licences, as and
when they expire, may be renewed as pres-
cribed under the Insurance Act, 1938.

Instructions have heen issued to the
various Part B State authorities to arrange
for the transfer of the statulory deposits
made by insurers and provident societies
under their respective insurance laws prior
to their repeal on the 1st June, 1930, to
the Reserve Bank of India to be held under
the Insurance Act, 1938. It may be that
insurers and provident societies concerned
have already made the maximum deposit
required of them under the Insurance Act,
1938, In such cases, the question of re-
fund of the excess deposits may be taken:
up by the insurerx and provident societies
concerned in due course after the deposits
have heen received by the Reserve Bank,

As regards the amounts beld in trusts
executed in the various States in terms of
the Insurance Laws of those States prior
to the 1st June, 1950, the State authorities
concerned have been asked to release the
trust and return the monies to the respec-

tive insurers.

Ax  regards Kashmir
State, the Insurance Iaw enacted by the
State authorities and operative there
continues to be in full force, The posi-
tion of insurers registered under the insu-
rance Act, 1938, is-a-vix the State
Insurance Act is the same as stated in the
last issue of the Year Book.

Jammu  and

SSE—
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SOUTH INDIA CO-OPERATIVE

INSURANCE SOCIETY LTD.,
Armenian Street, MADRAS.
President : Sri V. Parthasarathy, B.A.,B.1..
An Ideal Co-operative Life Office.

Purely a policy-holders’ concern without either Share or
Debenture Capital.

Entire Profits divided among Policy-holders only.

* Most attractive terms to Insurants and Agents.

* Issues Policies from Rs. 100 to Rs. 10,000-

Further particulars can be had on a pplication.

V. VENKATACHALANM, voa..p 1.

Secrefary.

»
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OR A PROPERTY
IT’S WORTH INSURING !

CALCUTTA INSURANCE LIMITED

LIFE, FIRE, MARINE, MOTOR &
MISCELLANEOUS ACCIDENT

Head Office:
135, Canning Street, Calcutta—l.

Branch Office:
59, Thambu Chetty Street, Madras.
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Art of Insurance Selling

By S. S. JOSHI,

N human beings the art of selling is
found as a gift of nature, The per-
fection of human life in any aspect lies
in developing the natural faculties dor-
mant in man to the highest level of evolu-~
tion. FEven as faculties are developed by
human bLeings with constant application
and intelligent improvement upon the
modus operandi (methods of works),
so also this art of selling can be develop-
ed to perfection by a careful and studious
application of the principles found helpful
in its evolution. When this art reaches
its culminating point in an insurance
agent he is said to be the most successful
in his career. Then it is said that he can
serve the Society and the industry of
insurance to the best advantage of both,

the pmspect' and himself.

In every stage of life between a mother
and a child, a master and a servant, 4
teacher and a pupil and the clerk and the
hoss we come across glaring examples of
this art being uncansciously practised but
to win a preferential look or favouritism
it takes due time. A canvasser of insur-
ance has got to pick up this art and
develope it in all its phases by careful
study of the various temperaments tof his
prospects and their financial needs in the
wav of insurance.  To attain perfection
in this art like all other branches of
education and profession requires a good
deal of study, time, training, patience
and perseverance in addition to having
other necessary qualities of being pun-
ctual, regular, convincing, polite, brief

and exact accompanied with a smiling
countenance on the part of the practi-
tioner. He should as a matter of fact
never expect cent per cent. success in the
first week or the month of his taking up
the line and feel disgusted after meeting.
some delays and failures. Just as to be-
come a graduaate. vne. has to go through
several tests and. to patiently pur-
sue his studies for a long number of years
inspite of drawll)acks and failures;
similarly a seller of life insurance will
have to educate himself and cultivate thi§
art by repeated and pe'rsis;ent practice in=~
spite of the failures.and successes in his
career. He will have to exercise a good
deal of patience and wait for bhetter

results,

The main thing which he has to achieve
in the course of his discourse with pros-
pects is toi mpress upon them the necessity
of life insurance by pointing out to them
the several wants and shortcomings exist.
ing in their life and how they would affect
in the ahsence of sufficient insurance
cover i f not remedied in time.
The comparison of the lives of fami-
lies and their pitiable 1ot after the removal
of the bread-winner in the absence of
insurance with those that were wisely
and sufficiently protected by insurance
will ensure the initial success.

A combination of negative and positive
aspects would help the canvasser in con-
vincing the prospect of the necessily and
desirability of having it for himself,
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The more experience a convasser gathers
in his profession as a result of 2 large
number of vigits and competition with
representatives of other sister concerns the
more wisdom and tact he learns and the
better he is able to create a desire in the
mind of the people with the least effort
on his part.

The next requisite quality which leads
& canvasser to quick success withont
mach labour is the intelligence to watch
the proper opportunity to close the deal
with the prospect. While very frequent
visits to the proponent might lead him
to diszust, the canvasser might also
lose the opportunity of securing the bhar-
gain if he repeats the visits after a verv
long time. So he has to select the exm:t
phsycological moment when the prospect
is most likely to respond.  For this he
has to make a close study of the condi-
tions of life of the prospect and his tem-
perament and inclinations. So ke should
be a good student nf human phasveatlogy,

A successful insurance agent
only a good seller hut he also
fatare service and help to his
Thus the confidence and the
won by him is sustained for

Ix  not
assures
prospect.
Appreciation
along numh-
er of years and goex a long wayv in wid-
ening the circle of his fresh appro-
aches and wins him » good name for the
tostitution whfch be represents.

A sincere and successful insurance silese

manisablessing tothe Saciety inasmach ac
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be helps proponents to relieve themselves
of their financial burden and responsibi-
lity as also to reduce the economic bur=
den on their survivors which apavoidably
fall on their shonders when thev mixs the
main bread winner. By constantly serving
a large number of families in this manner
he wnconrciously helps t, improve the
economic condition of the Society to
targe extent. It may be said without
exaggeration that development of this art,
which can Le achieved by mutual co-
operation of the insurer and the ageat,
ina large number of insurance agents,
would withaut fail, lead to the raising
of the «tandard of living of the citizens.
Then only insurance will serve its true
purpose in life. A famity sufliciently
insured weans & hippy home. Iy leads o i
varefree life which a)so ultimately enabl-
es the xupporter 1o work with greater
vigour and energy. le can concentrate
avtention to maximise production and
secure finuneial stabidiy.

‘the lusurance canvisser i~ therefore
advised 1t Spiare no pains to master the
art with the aim of reaching the zenith
of perfection and thus in addition to
assuring the maximum income for himself
and  his dependents,  hould  ecure
more contentment ;nd stability in Lusi-
ness by bringing in . very liatge number
of families under 1he rover of insurance.
Therey he will be discharging bis sacred
duty efficiently apd pave the wav for re=
maving the unrest qud increasing the pros-

perity of the nation and the vountry.

News

Insurance Institnte

The Council of the Indian lnsurauce In-
stitute, Calcutta met Mr. K. Balasubra-
monium, Hony. Secretary, Indian Life
Offices Association on Tuesday, the 5th
December, 1930, at the office premises of
the Institute {P-11, Mission Row KExten~
sion, Caleutta) for an informal discussion
an the provisions of the new lnsuraunce
Law. Mr. Balasubramouviam spoke on
various aspects of the laswrance law. A
tivelv discussion was foylowed in which
m:m;l' of the members present participated,
Mr. 5. D). Sripivasan, Senfor Vice~ Presi~
dent of the lastitute presided over the
meating. Amongst those present were Mr.
S. P. Bose {National Indian), Ms. S. L.
Rov (Aryasthan), Mr. 1. K. Sen, Actu-
an;, Afr. H. €. Naug {Palladium), Mt-\
!.'.’ ¢, Rarua (Lakshmi}, Mr. A C. Neogl
{East India}, Mr. B. N. Cboundhury {Hin-
dustban) and others,

The Madura Insnrance Associatiou.

At the Second Annuail {(General Body
1650 Maeting of the Members of the
Madura Insurance Association, Madburais
hetd on 2-11-10560, the following have

Leen upanimousdy elected as office benrers

for the current year:-

Office Bearers:
Peesident: Mr. P. Lakshminarasimban
Vive. Presedents Mr. N, Vipayakam
Me. N. Govindarajalu
Honarary Secretary: Mr. o Ganesan
loint Secretary: Mr. V. E. Poaniah

Treasurer & Librarian: Mr. V. G, Renga
Rao

Committee Members:

1. Mr. *. Annawmalai
Mr. V. Shawa Rao
3. NMr. Y. S, Newton

1

4. Mr. M. Ramaswami
5. Mr. R. Balaraman
6. Mr. A. Viswanatha Rao

Indian Insnrance Institute

Sri 8. N. Roy Chowdhuri, President,
Indian Insurance }nstitute, Calcutta met
the Membhers of the Council of the Insti-
tute, at a TEA PARTY on "Tuesday,
the 7th November, 1950 in the office pre-
mises of the Institwte (P-11, Missian
Row Extension, Calcutta). Sri H. C,
Naug, General Secretary of the lunstitute
was a1l attention to the guests. Amoongst
those present were: Sti 8. C. Roy (Aryas-
than), Srill. K. Sen, Actuary, Sri U. C.
Baruva {laksbmiy, Sri 8. K. Acharyva
Chowdhary (Bangalakshmi), Sri UL XL Pal
(Indian Economic), Sri B, B. Mukherjee
(Kaises-1-Hind), Sti N. €. Ghosh (Em-~
pire), Sri M. N. Bose (Jupitar General},

Sri B. N. Chowdhary, ete. etc.

Mysare Insurance Guild

AMembers of the Mysore Insurance Guild
wese At Home” to Nri P Ganesan,
Founder President of the Guild and Branch
Muaniger, Bharat lInsurance Ca., Lid.,
Aadura, during his recent visit to Baunga~
lore on 19-0-30 at the United India
Buitdings. Sri Do V. Ramaswamy, Presi-
dent of the Guild in his introdociory
speech eunlogised the services rendered 1;3:'
sri. P Ganesan to the Guild doring itf.

15
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formation and also as its first President.
Mr. T. N. C. satagopan of United India,
Mr. P. C. Karambayaof Crescent Insurance
and Mr. V, S, Narasimhachar of Sterling
General also spoke on the occasion.
Sri. P. Ganesan replied suitabiv, thanking
the members for the honour done to him
and wished the Ciuild all success in its

efforts.

Mr. V. Venkatachalam

Mr. V. Venkatachalam till recentiy
Branch Manager of the Andhra Insurance
Co,, Ltd., Madras has joined the Hindus-
than Ideal Insurance Co. Ltd., as Saper-
intendent of Agencies with effect from
1st December 1950 with Headquarters at
Madras.

All India Insurance Field Workers
Association

Sri B. B. Mukherjee, President of the
All India Insurance Field Workers Asso-
' ’Ciation met the Council Members of the
f_Anociatinn at a Tea Party held on Satur-
’q:zy, the 25th November 1950 at the office
premises of the Association. Sri B. N.
&ukherjee, Geuneral Secretary of the Asso-
(‘Q.Minn was all attention to the guests,
.Amougst those present were: Sri M. N.
Bose (Japitar General), Sri S, Kahali
(H.C. 1080y, Sri Sukhamay  Sarkhel
(H. C. 1. 8.), Sri B, B. Bose (Nationat),
Sei PUR. Dutta (New India), Sri M. N,
Khasnobis (K:lis(ef—[-llim!), ~ri Ruomen
Basu (Bangalakshmi), Sri Bhudev Mukher-
jee (Hindu Mutual), sri N, Chakraborty

{(Oriental) and others,

[DrcrMBER 1050

Shri Bhagwan 8warup Seth, Secretary

Empire of India Life Assurance Co.,

Ltd.. entertained.

Shri Bhagwan Swarup Seth, Secretary,
Empire of India Life Assurance Co., lud.,
Bombay inspected the Company’s Madras
Branch from 7th to 9th December 1950,
At an informal gethering of the Office

Staft, be'exborted them to work hard and
do their utinost for the Company in all
possible ways.  Onthe Sth oo Tea Party
wis held in his honour at the ““Wood-
fands”’ Gardens by the memlers of the
Company's field force and Stafi of Madras
and he was presented with a1 Welcome ad-
dress.  Mr. M. Gurumurti, Branch Secre-
tarv of the Madras Offlce welvomed the
guest and expressed his hope that under
his able zuidance. the Madras Branch and
the Company would prosper well, Ina
refreshingly candid and thought provok-
reply, Shri Swarap brieiv dealt with the
urgent necessity for economy on all sides
on account of the coming of the Amended
Insurance Act. While he heartily thanked
each and every ane present at the gather-
ing, he appealed to all to give their maxi-
mum co-operiation in raising the Com-

pany’s prestize and | usiness output.

Liter in the dav Shri Swarup was the
chief guest of honour ata Dinner given by
Mr. Gurumurthi at the Cosmopeiitan Clab
Some of the prominent citizens f  Madras
were present at the gathering and here
also Shri Swarup gave an interesting Llk

on Life Insurance.

Shri Swarup left for Bembay on 9th

Devemtwr,

}
DRCEMRER 1950]

Transfer of business of s German
Insurance Firm to the United India
Life Insurance Company

The Union Parliament passed the Alliance
and Stuttgarter Life Insurance (Transfer)
Bill 1050 transferring the Lusiness, assets
and liabilities of the German firm of
Alliance and Stuttgarter to the United
India Life Insurance Company, Madras.
During the Second World War, the cus-
todianof enemy property was in charge of
the property of the firm. Subreguently,
4 chartered accountant was authorised 1o
carry on the business of the company.
The'['niled India Life Assurance Company

THE INDIAN POLICY-HOLDER Ly

will pay all claims on the tlife policies
irsued by the German firm. AN contracts
of agency entered into before July 31,1942
would be deemed to have heen terminated
with eflectfrom that date. ‘The commerce
Minister observed that the object of the
bLill was to safeguard the interests of the
policybolders of  the German firm.
According to him, the conversion of the
firin into a mutoal company would imply
the risking of the utilisation of the exist-
ing funds for the acquisition of new
husiness. Under the Paris Reparations
Yreaty, it was not possible for any German
asset; in India tn be transferred. to the

original authorities. e [ .-~

Photo taken on the occasion of the departure of Sri. H. D. RAJAH, President,
All lndia Republican Party, on a tous of Far Eastern Countries.
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g FOUR FREEDOMS

The first among Four Freedoms is Freedom
from want. A National policy can secure your indi-
vidual freedom from want.

IT'S WORTH HAVING.
President : Lala Lakshmipat Singhania.
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| National Insurance Co.. Ltd.
% 7, Council House St., Calcutta.
%
%
§

Madras Branch :
362, China Bazar Road,
Esplanade, MADRAS.

A J. K. UNDERTAKING
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ASIAN

Assurance Co., Ltd,
Asian Building, Betiard Estate, Bombay.

OPPORTUNITY

o
o
b

. EsTD. 1910, for advancement exists for i
LIFE, FIRE, MOTOR, ACCIDENT, really able and howest field %
MISCELLANEOUS. y able and honest field g
: Rs. workers in the Company’s
Business in force exceeds 10.36.00.000 scheme of intensive expansion
Life fund exceeds 2,35,00.000 n South Indi
~| Assets exceed 2 68,00.000 i South India.

Total claims paid Over 1,30,00.000

Applications for Agencies Invited.

ppitiits

WRITE TO
Branches throughout india.

The Branch Manager

BOMBAY LIFE

Assurance Co., Ltd.
MADURA:— 14, North Veli Street

Bombay Life Buildings
ALLEPPEY:— Krishna Bidg. Near Iron Bridge.

BANGALORE:— 1 Sri Narasimbarajs Rond, 9 Broadway, Madras.
Bangalore City. H

Madras Branch:
310’31, Linghi Chetty St., George Town.

SRR R 1 1

BEZWADA: — Gandbi Nagar
MANGALORE: — Hampankatte

1303988 133808 43

$iide i1ty
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| Insurance Act & Rules |

With all amendments up-to-date
Combined. Yolame
Price per cepy B%-2--8-0. (Postage Extra)

Insuranee Act

%: Price per copy Rs. 2/- (Postage extra)

Insurance Rules

|
|
E Price pen copy. Ra. 1/- (Postage extra)

OFFICE OF

The Indian Policy-holder,
40, Sarangapani Koil East Street,
| KUMBAKONAM.
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Leading Life Office among the Younger Companies

-

Progressive & Progressing
VASANT INSURANCE
COMPANY, LIMITED,

Head Office:
Sir Pherozshah Mehta Road, Fort, Bombay.

@+4¢¢¢+¢¢*¢¢¢+¢4@¢¢:S'

Chairman :

Dewan Bahadur H. L. Kaji, 1. 1.,
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Managing Director : i
Ashok H. Kaji, . s %
%

Business in force Rs. 2} Crores §
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New Business in 1949
Rs. 75 Lakhs

Madras Branch:
12/13, Angappa Naik Street, G. T. Madras.

Branch Manager: N. Pattabiraman

Hard-working persons required to represent
the company in uarepresented areas.

Y e >

SHoE PP PPPEPIPLIELEISESESS4

2 & TASYA STA S YASEA SYA SFA-STA- SA-SD SYASYA SR SYALTALPA STA ST

A da g s 2Rl T 1222 FEFFFWEEEe e 1

of < ‘;\ Ed 4;3',

%
:

§

o Y S R T SR R RV R SR TR TR VY T Y SR Y s

FL ey ¢

SECURITY

WHEN WORKING DAYS ARE OVER.

THE SOONER YOU PLAN YOUR FUTURE
THE BETTER YOUR FUTURE WILL BE.

Your life insurance plan with “East & West" is the
right plan for all round security - for you and your Family.
lt means a positive protection against emergencies and a
dependable guarantee of retirement income and peace

of mind.

EAST & WEST'S is your best Policy - Act now and
get the details without obligation.

To capable field workers there exists a future.

WITH

EAST & WEST

INSURANCE COMPANY, LTD..

‘Estd. 1913,

Head Office:
‘Fast & West Building’ Apollo Street, BOMBAY.

Transacts :

[IFE, FIRE, MARINE, MOTOR, ETC.,
For prarticulars please apply fo:

K. P. Jumbulingam,

Branch Secroetary,

329, Thambu Chetty Street,
G. T. MADRAS.

»
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Registered No M. 3297
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COMPANY
OF
DITINCTION

WESTERN INDIA

LIFE INSURANCE Co, Lo,
SATARA.

SERVICE: 6
Claims Paid Exceed Rs. 2 Crores
SECURITY:
Funds & Assets Rs. 415 Crores
POPULARITY:

Over 1.50.000 Policyholders
ECONOMICAL MANAGEMENT:
Renewal Expense Ratio 12

e L R B By Gt B B —— Y

Highly remunerative cpenings for ambitious and influential parsons
Apple 1
V. H KHADILKAR B A, B COM . [lrauch M.

Purushotham Bldgs., Mount Road, ’\/Iadrcxs
%—%—%###%#####
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